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;FO:=7CG


�CA�C )D9F5H=CBG��5G<6C5F8�:CF��F7!#-��JC7U�DC89�:5N9F�C�G9;I=BH9�

[ /H=@=N9�A5D5G�7CA�:CBH9G�89�858CG�8=BQA=75G�D5F5�:CFB979F�J=GI5@=N5SY9G�9A�H9ADC�F95@


[ �CB:=;IF9�;FO:=7CG��A98=8CF9G��<=GHC;F5A5G�9�A5=G��D5F5�:CFB979F�7CBH9LHC�89�9GH5HVGH=75


[ �F=9�9�7CAD5FH=@<9�J=GI5@=N5SY9G�85�CD9F5SRC�EI9�9GHRC�:C7585G�9A�IA5�B979GG=8589�9GD97V:=75


[ *FC>9H9�J=GI5@=N5SY9G�D5F5�IH=@=N5F�9A�AZ@H=D@CG�ACB=HCF9G�CI�8=GDCG=H=CG�89�ZB=75�J=GI5@=N5SRC


[ �F=9�:9FF5A9BH5G�9�K=8;9HG�D9FGCB5@=N58CG�D5F5�5H9B89F�5G�GI5G�B979GG=8589G
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Requisitos do dispositivo

Aplicativo do Navegador

Navegadores suportados

) )D9F5H=CBG��5G<6C5F8T�GIDCFH58C�BCG�G9;I=BH9G�=8=CA5G�

[ �9G?HCD
a �<FCA9�J9FGRC�
�
��9�DCGH9F=CF

a  =F9:CL�J9FGRC��
��9�DCGH9F=CF

a #BH9FB9H��LD@CF9F�J9FGRC��
��9�DCGH9F=CF

a '=7FCGC:H��8;9�J9FGRC���
��9�DCGH9F=CF

a -5:5F=�J9FGRC��

�9�DCGH9F=CF

[ . 56@9H
a �B8FC=8��
��9�DCGH9F=CF�9L97IH5B8C��<FCA9�J9FGRC�
�
��9�DCGH9F=CF

a =)-��
��9�DCGH9F=CF�9L97IH5B8C�-5:5F=

[ �9@I@5F](9B<IA�B5J9;58CF�89�GA5FHD<CB9�T�5HI5@A9BH9�GIDCFH58C


Requisitos de desenvolvedor

) �F7!#-��*#�:CF�$5J5-7F=DHT�9L=;=8C�D5F5�9GH9B89F�C)D9F5H=CBG��5G<6C5F8�:CF��F7!#-
���J=GI5@=N5SRC�85�CD9F5SRC�89J9�9GH5F�BC
�F7!#-�)B@=B9CI *CFH5@�:CF��F7!#-
�
�

�9�GID9F=CF


Requisitos de conta do ArcGIS
)G�F9EI=G=HCG�89�7CBH5�8C��F7!#-�D5F5)D9F5H=CBG��5G<6C5F889D9B89A�8C�EI9�JC7U�9GHO�:5N9B8C�7CA�C�5D@=75H=JC
�)�F7!#-�)B@=B99
*CFH5@�:CF��F7!#-
�
�

�9�DCGH9F=CF�GRC�GIDCFH58CG


Exibindo visualiza•›es da opera•‹o

+I5@EI9F�IA��=B7@IG=J9�IGIOF=CG�5BXB=ACG��DC89�IH=@=N5F�C�5D@=75H=JC�B5J9;58CF�D5F5�9L=6=F�J=GI5@=N5SY9G�89�CD9F5SRC�7CAD5FH=@<585G
DI6@=75A9BH9
��L=6=F�IA5�J=GI5@=N5SRC�85�CD9F5SRC�EI9�BRC�T�7CAD5FH=@<585�DI6@=75A9BH9�CI�IH=@=N5F�C�5D@=75H=JC�8C�1=B8CKG�D5F5
9L=6=F�IA5�J=GI5@=N5SRC�85�CD9F5SRC��9L=;9�EI9�JC7U�G9>5�A9A6FC�89�IA5�CF;5B=N5SRC�8C��F7!#-


Criando visualiza•›es da opera•‹o

*5F5�IH=@=N5F�G9IG�A5D5G�BC)D9F5H=CBG��5G<6C5F89�7F=5F�J=GI5@=N5SY9G�85�CD9F5SRC��JC7U�89J9�G9F�IA�A9A6FC�89�IA5�CF;5B=N5SRC
8C��F7!#-
�-9�IH=@=N5F�F7!#-�)B@=B9CI *CFH5@�:CF��F7!#-
�
��9�DCGH9F=CF��JC7U�89J9FO�G9F�IA�A9A6FC�89�BVJ9@��


Requisitos dos dados
-9IG�A5D5G�DC89A�=B7@I=F�858CG�8C�F7!#-�)B@=B9� *CFH5@�:CF��F7!#-9 �F7!#-��BH9FDF=G9
��G�:CBH9G�89�858CG�89J9A�G9F�<CGD98585G
BC�F7!#-�)B@=B9CI��F7!#-�
�

�:CF�-9FJ9F�CI�GID9F=CF


Idiomas suportados
^F569����WGB=C�����FC5H5����.7<97C���=B5A5FEIUG��"C@5B8UG��#B;@UG���GHCB=5BC�� =B@5B8UG�� F5B7UG���@9ARC��!F9;C��"96F9I��
#B8CBTG=C����#H5@=5BC��$5DCBUG���CF95BC��&9HRC��&=HI5BC��(CFI9;IUG��*C@CBUG��*CFHI;IUG���F5G=@���*CFHI;IUG��*CFHI;5@���,CA9B=C��,IGGC�
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Configurar a janela pop-up


 (C�D5=B9@�@5H9F5@��7@=EI9�B5G�F9H=7UB7=5G�P�8=F9=H5�85�75A585Incidentes Reportados - Dispatch 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
 




)�A9BI�89�7CBH9LHC�89�DFCDF=98589G�85�75A585�5D5F979


�
 (C�A9BI�89�7CBH9LHC�89�DFCDF=98589G�85�75A585��9G7C@<5Configurar Pop-up 

)�D5=B9@�@5H9F5@�AI85�D5F5�D9FA=H=F�5�7CB:=;IF5SRC�8C�DCD	ID


-9�JC7U�9GH=J9F�HF565@<5B8C�BC*CFH5@�:CF��F7!#-��5HI5@=N9�5�75=L5�89�H9LHCT’tulo do Pop-up D5F5{incident} D5F5
7CFF9GDCB89F�P�=A5;9A�G9;I=BH9


)�HVHI@C�8C�DCD	ID�T�7CADCGHC�D9@C�7CBH9Z8C�89�IA�75ADC��=B8=758C�D9@C�BCA9�89�75ADC�9BHF9�7<5J9G�
�)G�75ADCG�GRC
89F=J58CG�89�858CG�B5�75A585�BC�G9I�A5D5
�(9GH9�75GC��C�BCA9�89�75ADC�Tincidente 9�9@9�5D5F979�BC�H=DC�89�=B7=89BH9

)G�BCA9G�89�75ADC�:IB7=CB5A�7CAC�J5F=OJ9=G��9BHRC�EI5B8C�JC7U�7@=75F�GC6F9�IA�=B7=89BH9�BC�A5D5��C�HVHI@C�85�>5B9@5�DCD	ID
ACGHF5FO�C�H=DC�89�=B7=89BH9�D5F5�9GH9�F9@5HWF=C�9A�D5FH=7I@5F


�
 �@TA�8C�D5=B9@�@5H9F5@��B5�G9SRCConteœdo do Pop-up ��7@=EI9�9AConfigurar Atributos 


-9�JC7U�9GH=J9F�HF565@<5B8C�BC*CFH5@�:CF��F7!#-��GI5�@=GH5�89�5HF=6IHCG�89�75ADC�DC89FO�G9F�8=:9F9BH9
�.I8C�69A��DC=G�JC7U�=FO
9GD97=:=7O	@CG�B5�DFWL=A5�9H5D5


��75=L5�89�8=O@C;CConfigurar Atributos @=GH5�CG�75ADCG�BC�G9FJ=SC�85�:9=SRC�DCF�G9I�9GH58C�89�9L=6=SRC��5H=J58C�CI
89G5H=J58C���BCA9�8C�75ADC��EI9�BRC�DC89�G9F�5@H9F58C��9�BCA9�5@H9FB5H=JC�8C�75ADC��EI9�DC89�G9F�5@H9F58C�


�
 (5�75=L5�89�8=O@C;CConfigurar Atributos ��B5�7C@IB5Exibir ��89GA5FEI9�5�75=L5�89�G9@9SRC�8C�75ADCNome do Contato 


�
 -9�IH=@=N5F�C*CFH5@�:CF��F7!#-��H5A6TA�89GA5FEI9�5G�75=L5G�89�G9@9SRC��L=6=F�D5F5E-mail de Contato � Telefone de Contato �
Data Encerrada � Status Operacional 9 Incidente 


�
 �@=EI9�9AOK D5F5�:97<5F�5�75=L5�89�8=O@C;CConfigurar Atributos 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



�
 -9�IH=@=N5F�C*CFH5@�:CF��F7!#-��IH=@=N9�5G�G9H5G�5C�@58C�85�@=GH5�89�5HF=6IHCG�BC�D5=B9@�@5H9F5@�D5F5�ACJ9F�C�75ADC�-MBCDG=G�D5F5�C
HCDC�85�@=GH5


�
 (5�D5FH9�=B:9F=CF�8C�D5=B9@�@5H9F5@��7@=EI9�9AOK D5F5�G5@J5F�GI5G�5@H9F5SY9G�8C�DCD	ID


�
 (C�A5D5��7@=EI9�GC6F9�IA�=B7=89BH9�D5F5�J=GI5@=N5F�GI5�>5B9@5�DCD	ID�5HI5@=N585



�
  97<9�5�>5B9@5�DCD	ID�BC�A5D5



 

 (5�65FF5�89�:CFA5H5SRC��7@=EI9�9ASalvar 9�9G7C@<5Salvar 


Configurar pesquisa da fei•‹o

*9FA=H9�5C�IGIOF=C�@C75@=N5F�IA�56F=;C�5C�D9GEI=GO	@C�D9@C�BCA9


Anota•‹o: ��D9GEI=G5�89�:9=SRC�:C=�58=7=CB585�BC*CFH5@�:CF��F7!#-B5�J9FGRC�
�
�
���DO;=B5�89�89H5@<9G�8C
=H9A�:C=�5HI5@=N585�BC*CFH5@�:CF��F7!#-
�
�
��GH5�G9SRC�ACGHF5�5�BCJ5�DO;=B5�89�89H5@<9G�8C
=H9A
�-9�JC7U�9GH=J9F�IH=@=N5B8C�IA5�J9FGRC�5BH9F=CF�8C*CFH5@�:CF��F7!#-��5G�9H5D5G���9���G9FRC
@=;9=F5A9BH9�8=:9F9BH9G�D5F5�JC7U
��79GG9Configura•›es do Aplicativo 7@=75B8C�9AEditar B5
DO;=B5�89�89H5@<9G�8C�=H9A�9�FC@5B8C�D5F5�65=LC�B5GPropriedades 




 (C�D5=B9@�@5H9F5@��7@=EI9�9ASobre D5F5�9L=6=F�CG�89H5@<9G�8C�A5D5


�
 �@=EI9�9AMais Detalhes D5F5�=F�5HT�5�DO;=B5�89�89H5@<9G�8C�=H9A�BC�A5D5


�
 �@=EI9�B5�;I=5Configura•›es B5�DO;=B5�89�89H5@<9G�8C�=H9A


�
 ,C@9�D5F5�65=LC�5HT�5�G9SRCConfigura•›es de Mapa da W eb 9�@C75@=N9Configura•›es do Aplicativo 


�
 �LD5B85�5�7CB:=;IF5SRCEncontrar Locais G9�5=B85�BRC�9GH=J9F�9LD5B8=85��9�A5FEI9�5�75=L5�89�G9@9SRCPor Camada 


�
 �@=EI9�9AAdicionar Camada D5F5�9GD97=:=75F�EI5@�75A585�DC89�G9F�D9GEI=G585


�
 (5�DF=A9=F5�@=GH5�GIGD9BG5��J9F=:=EI9�G9�5�75A585�#BGH5@5SY9G�89��A9F;UB7=5�9GHO�G9@97=CB585


�
 (5�G9;IB85�@=GH5�GIGD9BG5��9G7C@<5Nome


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



�
 (5�H9F79=F5�@=GH5�GIGD9BG5��9G7C@<5ContŽm G9�5=B85�BRC�9GH=J9F�9G7C@<=85



�
 �HI5@=N9�C�H9LHC�89�GI;9GHRC�D5F5Endere•o ou Nome do Abrigo 



 

 �@=EI9�9ASalvar 


+I5B8C�C�A5D5�T�IH=@=N58C�9A�IA5�J=GI5@=N5SRC�85�CD9F5SRC��IGIOF=CG�DC89A�DFC7IF5F�5G�=BGH5@5SY9G�DCF�BCA9


0C7U�5;CF5�7F=CI�IA�A5D5�D5F5�GI5�J=GI5@=N5SRC�85�CD9F5SRC
�*5F5�7F=5F�5�J=GI5@=N5SRC�85�CD9F5SRC�EI9�IH=@=N5�9GH9�A5D5��7CBH=BI9
7CA�C�HIHCF=5@�F=5F�IA5�J=GI5@=N5SRC�85�CD9F5SRC


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



�F=5F�IA5�J=GI5@=N5SRC�85�CD9F5SRC
�GH5�T�5�G9;IB85�D5FH9�85�7F=5SRC�89�IA5�J=GI5@=N5SRC�85�CD9F5SRC�D5F5�IH=@=N5F�BC�57CAD5B<5A9BHC�9�F9GDCGH5�8C�=B7=89BH9�89
9A9F;UB7=5�G9;I=B8C�IA�H9FF9ACHC�G=AI@58C�9A�,98@5B8G���5@=:WFB=5
�(C�HIHCF=5@�5BH9F=CF��JC7U7F=CI�IA�A5D5 D5F5�IH=@=N5F�B5
J=GI5@=N5SRC�85�CD9F5SRC
�(9GH9�HIHCF=5@��JC7U�7F=5FO�IA5�J=GI5@=N5SRC�85�CD9F5SRC��IH=@=N5B8C�C�A5D5�7F=58C�9�=BGH5@5FO�8=:9F9BH9G
D5=BT=G�89�=B:CFA5SY9G�EI9�G9�HCFB5F5A�8=GDCBVJ9=G�8IF5BH9�C�57CAD5B<5A9BHC�8C�=B7=89BH9
�(C�HIHCF=5@�:=B5@��JC7U7CAD5FH=@<5FO�9GH5
J=GI5@=N5SRC�85�CD9F5SRC7CA�CIHFCG�B5�GI5�CF;5B=N5SRC


Criar uma nova visualiza•‹o da opera•‹o
�;CF5�EI9�JC7U�H9A�IA�A5D5��G=;5�5G�9H5D5G�565=LC�D5F5�7F=5F�IA5�BCJ5�J=GI5@=N5SRC�85�CD9F5SRC��HCFB5B8C�G9I�A5D5�IA5�:=;IF5
CD9F57=CB5@


Anota•‹o: �BEI5BHC�A9A6FCG�89�IA5�CF;5B=N5SRC�DC89A�56F=F�5�J=GI5@=N5SRC�85�CD9F5SRC�G9�9GH=J9F
7CAD5FH=@<585�7CA�5�CF;5B=N5SRC�=BH9=F5�CI�IA�;FIDC�EI9�D5FH=7=D5A��IGIOF=CG�85�J=GI5@=N5SRC�85
CD9F5SRC�BRC�DC89A�58=7=CB5F�CI�AC8=:=75F�K=8;9HG��B9A�G5@J5F�5G�5@H9F5SY9G�EI9�:5N9A�BC
@5MCIH
��GH9�T�C�ACH=JC�89�7F=5F�IA5�J=GI5@=N5SRC�85�CD9F5SRC�D5F5�9L=6=F�5G�=B:CFA5SY9G�A5=G
J5@=CG5G�G9F�7FVH=7C

)G�DI6@=758CF9G�9�58A=B=GHF58CF9G�B5�GI5�CF;5B=N5SRC�DC89A�AC8=:=75F�5�J=GI5@=N5SRC�85
CD9F5SRC�9�G9IG�K=8;9HG��G5@J5B8C�5G�5@H9F5SY9G�7CAC�IA5�BCJ5�J=GI5@=N5SRC�85�CD9F5SRC




 -9�JC7U�BRC�H=J9F�C�)D9F5H=CBG��5G<6C5F8�=BGH5@58C�C�=BGH5@9�5�D5FH=F�8C��F7!#-�)B@=B9


Anota•‹o: )�5D@=75H=JC�65=L58C�8C�F7!#-�)B@=B9DC89�G9F�IH=@=N58C�D5F5�7CB97H5F�5�GI5�CF;5B=N5SRC
8C��F7!#-��BC �F7!#-�)B@=B9CI *CFH5@�:CF��F7!#-�
�*CFTA��GI5�7CAD5B<=5�DC89�9L=;=F�EI9
JC7U�5C�7CBHFOF=C��=BGH5@9�5�D5FH=F�8C�G9I*CFH5@�:CF��F7!#-
�*5F5�:5N9F�=GHC��DFC7IF9�DCF
Operations Dashboard BC�G9I�DCFH5@�CI�9BHF9�9A�7CBH5HC�7CA�G9I�58A=B=GHF58CF�8C
*CFH5@�:CF��F7!#-


�
 #B=7=9�C�5D@=75H=JC)D9F5H=CBG��5G<6C5F8


Anota•‹o: -9�JC7U�9GH=J9F�IH=@=N5B8C�C�)D9F5H=CBG��5G<6C5F8�=AD@5BH58C�BC�G9I�DFWDF=C�DCFH5@��JC7U
BRC�J=GI5@=N5FO�9GH5�H9@5


�
 -9�JC7U�9GH=J9F�7CB97H5B8C�5C�G9I*CFH5@�:CF��F7!#-��8=;=H9�5�/,&�D5F5�GI5�CF;5B=N5SRC�B5�75=L5�89�H9LHC�/,&
�*CF�9L9AD@C�
https://myportal.company.com/arcgis 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�

http://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb


Anota•‹o: -9�5�GI5�7CAD5B<=5�IH=@=N5F�IA�DFCJ98CF�)�IH<�D9FGCB5@=N58C�D5F5�GI5�CF;5B=N5SRC��JC7U
H5A6TA�DF97=G5FO�9GD97=:=75F�5�/,&
�*CF�9L9AD@C�
https://company.maps.arcgis.com 
�*CFTA��=GHC�BRC�T�7CAIA


�
 . C75F�CI�7@=75F�@=EI9�9AContinuar 


�
 �BHF9�IH=@=N5B8C�GI5�7CBH5�CF;5B=N57=CB5@�8C��F7!#-


Anota•‹o: )G�F9EI=G=HCG�89�F9;=GHFC�85�GI5�CF;5B=N5SRC�DC89A�8=:9F=F�8CG�9L=6=8CG�B5�75DHIF5�89�H9@5

 CFB9S5�5G�=B:CFA5SY9G�GC@=7=H585G��G9�<CIJ9F��D5F5�9BHF5F


�
 �@=EI9�9ACriar uma Nova V isualiza•‹o da Opera•‹o 


��;I=5 Novo 5D5F979


Aviso: -9�JC7U�BRC�:CF�IA�DI6@=758CF�CI�58A=B=GHF58CF�B5�GI5�CF;5B=N5SRC��JC7U�BRC�J=GI5@=N5FO
5�CDSRCCriar uma Nova V isualiza•‹o da Opera•‹o 
�-CA9BH9�DI6@=758CF9G�9
58A=B=GHF58CF9G�DC89A�7F=5F�BCJ5G�J=GI5@=N5SY9G�85�CD9F5SRC
�)G�IGIOF=CG�B5
CF;5B=N5SRC�DC89A�IH=@=N5F�IA5�J=GI5@=N5SRC�85�CD9F5SRC�EI9�>O�:C=�7F=585��A5G�BRC
DC89A�7F=5F�IA5�BCJ5


�
 09F=:=EI9�G9Visualiza•‹o da opera•‹o de mœltipla exibi•‹o 9GHO�G9@97=CB585


Anota•‹o: -9�JC7U�89G9>5F�IH=@=N5F�GI5�J=GI5@=N5SRC�85�CD9F5SRC�BC�B5J9;58CF��IH=@=N9�5�CDSRC
Visualiza•‹o da opera•‹o de œnica exibi•‹o 
�0C7U�BRC�DC89FO�DCG=7=CB5F�G9IG�K=8;9HG
7CAC�89G7F=HC�B9GH9�HIHCF=5@��A5G�JC7U�DC89FO�=B7@I=F�CG�A9GACG�K=8;9HG�9A�D5=BT=G�P
9GEI9F85�8C�A5D5


�
 (C�D5=B9@�P�8=F9=H5��7@=EI9�9ACriar 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



��75=L5�89�8=O@C;CAdicionar W idget 5D5F979


�G�J=GI5@=N5SY9G�85�CD9F5SRC�GRC�7CADCGH5G�89�IA5�GTF=9�89�9L=6=SY9G�=B:CFA58CF5G�7CB<97=85G�7CAC�K=8;9HG
�)�K=8;9H�89
A5D5�T�C�A5=G�:F9EI9BH9A9BH9�IH=@=N58C�9�BCFA5@A9BH9�G9FJ9�7CAC�5�:CBH9�89�858CG�89�9BHF585�D5F5�CIHFCG�K=8;9HG
�)IHFCG
K=8;9HG�7CAIBG�=B7@I9A�;FO:=7CG�89�65FF5G�CI�7=F7I@5F9G��@=GH5G�9�=B8=758CF9G
�)�DF=A9=FC�K=8;9H�EI9�JC7U�89:=B9�T�C�K=8;9H�89
A5D5
�)�DFC79GGC�6OG=7C�D5F5�58=7=CB5F�K=8;9HG�T�C�A9GAC��JC7U�9G7C@<9�5G�=B:CFA5SY9G�89�CF=;9A�EI9�JC7U�89G9>5�9L=6=F�
9GD97=:=75�5�5D5FUB7=5�9�7CB:=;IF5�EI5=GEI9F�CIHF5G�DFCDF=98589G�9L=;=85G�D5F5�C�K=8;9H�9A�D5FH=7I@5F


�CBH=BI9�7CA�5�DFWL=A5�G9SRC�D5F5�7CB:=;IF5F�CG�K=8;9HG�9�:CFB9S5�5G�=B:CFA5SY9G�EI9�G9FRC�9L=6=85G�D9@5�J=GI5@=N5SRC�85
CD9F5SRC


Adicionar um mapa


 (5�75=L5�89�8=O@C;CAdicionar W idget ��G9@97=CB9Mapa G9�5=B85�BRC�9GH=J9F�G9@97=CB58C


�
 �@=EI9�9AOK


Anota•‹o: �@;IBG�K=8;9HG�BRC�9GHRC�8=GDCBVJ9=G��DC=G�9L=;9A�:CBH9G�89�858CG
��DWG�58=7=CB5F�IA
A5D5�CI�CIHF5�:CBH9�89�858CG�B5�J=GI5@=N5SRC�85�CD9F5SRC��9@9G�G9�HCFB5A�8=GDCBVJ9=G

1=8;9HG�58=7=CB5=G�DC89A�G9F�=B7@IV8CG�BC�)D9F5H=CBG��5G<6C5F8��9BHRC�GI5�@=GH5�89�K=8;9HG
DC89�=B7@I=F�CIHFCG�BRC�ACGHF58CG�B5�=A5;9A�57=A5
��G�75DHIF5G�89�H9@5�=B7@IV85G�B9GH9
HIHCF=5@�ACGHF5A�GCA9BH9�CG�K=8;9HG�EI9�JUA�7CA�C�5D@=75H=JC


Dica: /H=@=N9�5�75=L5�89�H9LHC�89�:=@HFC�D5F5�D9GEI=G5F�DCF�IA�K=8;9H�9GD97V:=7C
�0C7U�DC89�DFC7IF5F
DCF�IA�HVHI@C��89G7F=SRC�CI�F9GIAC
��@TA�8=GGC��JC7U�DC89�IH=@=N5F�C�6CHRCPadr‹o CI
Personalizar D5F5�GCA9BH9�ACGHF5F�K=8;9HG�EI9�57CAD5B<5A�C�5D@=75H=JC�CI�K=8;9HG
D9FGCB5@=N58CG�EI9�JC7U�H9A�579GGC�B5�CF;5B=N5SRC
�*5F5�J=GI5@=N5F�A5=G�=B:CFA5SY9G
GC6F9�C�K=8;9H�D9FGCB5@=N58C��7@=EI9�9ADetalhes 


�
 (5�75=L5�89�8=O@C;CEscolher Mapa ��B5J9;I9�5HT�C�A5D5�EI9�JC7U�7F=CI�BC�HIHCF=5@�F=5F�IA�BCJC�A5D5��G9@97=CB9	C�9�7@=EI9
9A Abrir 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



Anota•‹o: -9�JC7U�7F=CI�IA5�J=GI5@=N5SRC�85�CD9F5SRC�5BH9G��JC7U�H9FO�5�;I=5Recente B5�75=L5�89
8=O@C;CEscolher Mapa 
�#GHC�@=GH5�CG�A5D5G�EI9�JC7U�IH=@=NCI�F979BH9A9BH9�9A�IA5
J=GI5@=N5SRC�85�CD9F5SRC


Dica: *5F5�9GH9�HIHCF=5@��9G7C@<5�C�A5D5�EI9�JC7U�7F=CI
�0C7U�H5A6TA�DC89�D9GEI=G5F�DCF�A5D5G
BC�G9I�;FIDC�CI�89D9B89B8C�85G�7CB:=;IF5SY9G�89�G9;IF5BS5�85�GI5�CF;5B=N5SRC��DFC7IF5F
B5�CF;5B=N5SRC�CI�DZ6@=7C�9A�;9F5@�CG�A5D5G�EI9�DF97=G5
�-9�JC7U�BRC�7CAD@9HCI�C�HIHCF=5@
5BH9F=CF�D5F5�7F=5F�C�A5D5��JC7U�DC89FO�IH=@=N5F�C�A5D5,98@5B8G��A9F;9B7M�,9GDCBG9
��9ACBGHF5SRC�7F=58C�DCF�9GF=485G<6C5F8DI6�D5F5�7CAD@9H5F�9GH9�HIHCF=5@


��75=L5�89�8=O@C;CConfigurar Mapa G9�HCFB5�5H=J5�9�DF99B7<=85�7CA�=B:CFA5SY9G�8C�A5D5�EI9�JC7U�G9@97=CBCI
�0C7U�DC89
897=8=F�EI5=G�75A585G�89�A5D5�IH=@=N5F�7CAC�:CBH9�89�858CG�D5F5�5�J=GI5@=N5SRC�85�CD9F5SRC
�-9�IA5�75A585�:CF�F9;I@5FA9BH9
5HI5@=N585�7CB:CFA9�5�AI85BS5�85G�=B:CFA5SY9G�CI�G9�JC7U�89G9>5F�IH=@=N5F�GI5G�=B:CFA5SY9G�9A�CIHFC�H=DC�89�K=8;9H��7CAC
@=GH5�CI�;FO:=7C��9GD97=:=EI9�5�75A585�7CAC�IA5�:CBH9�89�858CG
��G�75A585G�DC89A�G9F�7CB:=;IF585G�7CAC�8=BQA=75G�CI
9GHOH=75G
�*9@C�:5HC�89�H9F�7CB:=;IF58C�C�=BH9FJ5@C�89�5HI5@=N5SRC�B5G�75A585G�8C�HIHCF=5@�5BH9F=CF��9@9�T�F9:@9H=8C�BC�A9BI�89
�CB:=;IF5SY9G


�G�G9;I=BH9G�9H5D5G�ACGHF5A�9L9AD@CG�89�9GD97=:=75SRC�85G�:CBH9G�89�858CG


�
 (5�;I=5 Fontes de Dados ��B5�G9SRCFontes de Dados ��A5FEI9�5�75=L5�89�G9@9SRCReported Incidents - Dispatch 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�

http://www.arcgis.com/home/item.html?id=144004f7219246a58ba98169205772b6
http://www.arcgis.com/home/item.html?id=144004f7219246a58ba98169205772b6


�
 (5�G9SRCConfigura•›es 85�;I=5 Fontes de Dados 7CA Incidentes Reportados - Dispatch G9@97=CB58C�9AFontes de
Dados ��A5FEI9�EI9 Din‰mico 9GHO�5IHCA5H=75A9BH9�=BGH5@58C�D5F5�JC7U
�#GHC�T�7CB:=;IF58C�65G958C�BC�=BH9FJ5@C�89
5HI5@=N5SRC�9GD97=:=758C�BC�A5D5�B9GH5�75A585


�
 ,9D=H5�5G�9H5D5G���9���D5F5�7585�IA5�85G�:CBH9G�89�858CG�8=GDCBVJ9=G��A5F75B8C�9�:CFB979B8C�GI5G�7CB:=;IF5SY9G
�0C7U
9B7CBHF5FO�5G�7CB:=;IF5SY9G�@=GH585G�565=LC�

[ Pol’cia ]�CB:=;IF9�D5F5 Din‰mico


[ Ambul‰ncias]�CB:=;IF9�D5F5 Din‰mico


[ Inc•ndio ]�CB:=;IF9�D5F5 Din‰mico


[ Instala•›es de Emerg•ncia ]�CB:=;IF9�D5F5 Est‡tico 


Anota•‹o: )G�@C75=G�85G�=BGH5@5SY9G�F9;I@5FA9BH9�BRC�5HI5@=N5FRC��9BHRC�BRC�DF97=G5A�G9F
8=BQA=7CG


�
 �@=EI9�B5�;I=5Recursos B5�75=L5�89�8=O@C;CConfigurar Mapa 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



(9GH5�;I=5��9GD97=:=EI9�CG�F97IFGCG�8=GDCBVJ9=G�D5F5�5�9EI=D9�89�ACB=HCF5A9BHC�7CB:CFA9�HF565@<5A�7CA�C�A5D5�B5
J=GI5@=N5SRC�85�CD9F5SRC
��CAC�C�5IHCF�85�J=GI5@=N5SRC��=89BH=:=EI9�EI5=G�H5F9:5G�5�9EI=D9�B979GG=H5��7CAC�G9;I=F�IA�J9V7I@C
89�9A9F;UB7=5�7CB:CFA9�G9�ACJ=A9BH5�BC�A5D5�CI�C6H9F�=B:CFA5SY9G�58=7=CB5=G�GC6F9�IA�=B7=89BH9�9A�D5FH=7I@5F
��G�5SY9G�85
:9=SRC�<56=@=H585G�GRC�5DF9G9BH585G�5C�IGIOF=C�9A�IA�A9BI�89�7CBH9LHC�5C�G9;IF5F�CI�DF9GG=CB5F�IA5�:9=SRC�CI�5C�7@=75F�7CA
C�6CHRC�8=F9=HC
�"56=@=H5FPop-ups da Fei•‹o B5�G9SRCOutro ACGHF5�5�>5B9@5�DCD	ID�EI5B8C�C�IGIOF=C�7@=75�9A�IA5�:9=SRC�BC
A5D5��G9A�IH=@=N5F�IA�A9BI�89�7CBH9LHC


�
 (5�G9SRCA•›es da Fei•‹o ��A5FEI9�5G�75=L5G�89�G9@9SRC�D5F5Seguir 9 Mostrar Pop-up 


�
 �@=EI9�9AOK B5�75=L5�89�8=O@C;CConfigurar Mapa D5F5�58=7=CB5F�C�A5D5�B5�J=GI5@=N5SRC�85�CD9F5SRC


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



Anota•‹o: �@;IBG�8CG�858CG�ACGHF58CG�GRC�8=BQA=7CG�9�AI85A�7CA�C�H9ADC
�)G�858CG�EI9�JC7U
J=GI5@=N5�B5�H9@5�DC89A�BRC�G9F�9L5H5A9BH9�7CFF9GDCB89BH9G�5CG�ACGHF58CG�5EI=



�
 �@=EI9�B5Gferramentas de mapa Adicionar , Remover e Configurar D5F5�7CB:=;IF5F�5G�:9FF5A9BH5G�8=GDCBVJ9=G�B5�65FF5�89
:9FF5A9BH5G


��75=L5�89�8=O@C;CConfigurar Ferramentas do Mapa 5D5F979



 

 (5�@=GH5Ferramentas de Mapa 8=GDCBVJ9=G��G9@97=CB9Filtros da Camada 9 Conteœdo do Mapa D5F5�58=7=CBO	@5G�B5�65FF5�89
:9FF5A9BH5G�8C�A5D5�89�J=GI5@=N5SRC�85�CD9F5SRC



�
 �@=EI9�9AConfigura•›es D5F5�CFiltros da Camada 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 �




��75=L5�89�8=O@C;CConfigurar Filtros da Camada 5D5F979



�
 �@=EI9�B5�G9H5�DFWL=A5�PAdicionar 9�9G7C@<5Valores œnicos de um campo 8C�A9BI�GIGD9BGC


��75=L5�89�8=O@C;CCriar Filtros do Campo 5D5F979



�
 (5�@=GH5�GIGD9BG5Camada��9G7C@<5Reported Incidents - Dispatch 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



$O�EI9�5�75A585 Reported Incidents - Dispatch H9A�GI6H=DCG��IA5�@=GH5�GIGD9BG5�.=DC�5D5F979�565=LC�85�@=GH5�GIGD9BG5�85
75A585



�
 �9=L9�5�@=GH5�GIGD9BG5Tipo 7CAC��69FHC��>O�EI9�JC7U�89G9>5�J=GI5@=N5F�CG�=B7=89BH9G�569FHCG



�
 (5�@=GH5�GIGD9BG5Campo ��G9@97=CB9Incidente 



�
 �@=EI9�9AOK B5�75=L5�89�8=O@C;CCriar Filtros do Campo 

 =@HFCG�89�75A585�D5F5�7585�H=DC�89�=B7=89BH9�GRC�7F=58CG


)G�:=@HFCG�85�75A585�D9FA=H9A�P�9EI=D9�:=@HF5F�=B7=89BH9G�EI9�5D5F979A�BC�A5D5�5C�IH=@=N5F�IA5�J=GI5@=N5SRC�85�CD9F5SRC
�#GHC
:CFB979�IA�:C7C�9A�IA�H=DC�89�=B7=89BH9�9A�D5FH=7I@5F
�+I5B8C�5�75A585�T�:=@HF585��HC8CG�CG�K=8;9HG�IH=@=N5B8C�CG�=B7=89BH9G��5
A9GA5�:CBH9�89�858CG��H5A6TA�F9GD9=H5A�C�:=@HFC�5D@=758C



�
 �@=EI9�9AOK D5F5�:97<5F�5�75=L5�89�8=O@C;CConfigurar Filtros da Camada 



�
 �@=EI9�9AFechar D5F5�:97<5F�5�75=L5�89�8=O@C;CConfigurar Ferramentas do Mapa 


)�A5D5�9GHO�5;CF5�58=7=CB58C�B5�J=GI5@=N5SRC�85�CD9F5SRC�9�7CB:=;IF58C�7CA�5G�:9FF5A9BH5G�9�F97IFGCG�D5F5�ACB=HCF5F�5G
B979GG=8589G�85�9EI=D9�B5�CD9F5SRC�89�F9GDCGH5�85�9A9F;UB7=5
��BEI5BHC�C�A5D5�H=J9F�5G�=B:CFA5SY9G�EI9�89G9>5�ACGHF5F�7CAC
D5FH9�89�J=GI5@=N5SRC�85�CD9F5SRC��H5@J9N�EI9=F5�89GH575F�CI�F9GIA=F�5G�=B:CFA5SY9G�9A�IA�:CFAI@OF=C�8=:9F9BH9�D5F5�HCFBO	@5G�A5=G
579GGVJ9=G��9�9BH9B89F�F5D=85A9BH9�AC89@CG�89�JC@IA9G�89�858CG�A5=CF9G
�(5G�G9;I=BH9G�G9SY9G��58=7=CB9�A5=G�K=8;9HG�B5G
=B:CFA5SY9G�89�J=GI5@=N5SRC�85�CD9F5SRC�D5F5�9L=6=F�=B:CFA5SY9G�58=7=CB5=G�D5F5�5>I85F�5�9EI=D9��=B7@IG=J9�IA�F9GIAC�D5F5�ACB=HCF5F
C�BZA9FC�HCH5@�89�=B7=89BH9G�89�9A9F;UB7=5��IA5�@=GH5�7CBH9B8C�CG�89H5@<9G�8CG�=B7=89BH9G�9�IA�;FO:=7C�ACGHF5B8C�C�BZA9FC�89

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



=B7=89BH9G�CF;5B=N58CG�DCF�H=DC


Adicionar uma contagem de incidente
��9EI=D9�DF97=G5�G569F�EI5BHCG�=B7=89BH9G�9GHRC�5HI5@A9BH9�569FHCG
�/H=@=N9�IA�K=8;9H�89�F9GIAC�D5F5�:CFB979F�9GH5�7CBH5;9A




 �@=EI9�9AWidgets 9�9G7C@<5Adicionar W idget 


Anota•‹o: -9�JC7U�BRC�J=GI5@=N5F�C�A9BIWidgets ��79FH=:=EI9	G9�89�9GH5F�98=H5B8C�5�J=GI5@=N5SRC�85
CD9F5SRC��9�BRC�J=GI5@=N5B8C	5
�*5F5�7CA9S5F�5�98=SRC�89�IA5�J=GI5@=N5SRC�85�CD9F5SRC�
7@=EI9�9AFerramentas 9�9G7C@<5Editar V isualiza•‹o da Opera•‹o 


��75=L5�89�8=O@C;CAdicionar W idget 5D5F979


�
 �G7C@<5Resumo ��9�7@=EI9�9AOK


��75=L5�89�8=O@C;CConfigurar Resumo 5D5F979


Anota•‹o: �DWG�58=7=CB5F�IA�K=8;9H�B5�J=GI5@=N5SRC�85�CD9F5SRC��T�DCGGVJ9@�F9HCFB5F�P�75=L5�89
8=O@C;C��CB:=;IF5F�D5F5�AI85F�5G�7CB:=;IF5SY9G
���75=L5�89�8=O@C;C��CB:=;IF5F�5D5F979�5C
7@=75F�9AConfigura•›es BC�K=8;9H�9�9G7C@<9FConfigurar 


�
 (5�@=GH5�GIGD9BG5Fonte de Dados ��9G7C@<5Reported Incidents - Dispatch 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 (5�75=L5�89�H9LHCT’tulo ��8=;=H9Nœmero de Incidentes Abertos 


�
 (5�@=GH5�GIGD9BG5Tipo de Exibi•‹o ��G9@97=CB9Contagem D5F5�J=GI5@=N5F�C�BZA9FC�HCH5@�89�=B7=89BH9G�569FHCG


�
 �@=EI9�B5�;I=5Apar•ncia 


�
 �@=EI9�BC�G9@9HCF�GIGD9BGCCores ��7CB:=;IF9�5�7CF�89�H9LHC�8C�F9GIAC�D5F5�IA5�85G�7CF9G�9A�J9F89��9BHRC�7@=EI9�:CF5�8C
G9@9HCF�89�7CF9G�D5F5�:97<O	@C


�
 (5�75=L5�89�H9LHCTexto de T este ��8=;=H9incidentes abertos 
��9FH=:=EI9	G9�89�=B7@I=F�IA�9GD5SC�9A�6F5B7C�5BH9G�8CG
incidentes abertos 89�:CFA5�EI9�H9B<5�IA�9GD5SC�9BHF9�C�BZA9FC�9�C�H9LHC


�
 �@=EI9�9AOK B5�75=L5�89�8=O@C;CConfigurar Resumo D5F5�58=7=CB5F�C�K=8;9H�89�F9GIAC�7CB:=;IF58C�B5�J=GI5@=N5SRC�85
CD9F5SRC


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��




�
 �@=EI9�B5�65FF5�89�HVHI@C�85�>5B9@5�8C�K=8;9H�89�F9GIAC�58=7=CB58C�9�5�5FF5GH9�D5F5�GI5�DCG=SRC�B5�J=GI5@=N5SRC�85�CD9F5SRC

�CB:CFA9�ACJU	@5��5G�DCG=SY9G�CB89�5�>5B9@5�DC89�G9F�ACJ=85�5D5F979A
�*CG=7=CB9�C�DCBH9=FC�BC�=B8=758CF�DCG=7=CB5@�B5
9LHF9A=8589�9GEI9F85�85�H9@5�9�@=69F9�C�6CHRC�8C�ACIG9


)�K=8;9H�89�F9GIAC�ACJ9�D5F5�C�@58C�9GEI9F8C�B5�J=GI5@=N5SRC�85�CD9F5SRC
�0C7U�DC89�5FF5GH5F�5�@=B<5�G9D5F5B8C�C�A5D5�9�C
F9GIAC�D5F5�AI85F�5�EI5BH=8589�89�J=GI5@=N5SRC�85�CD9F5SRC�EI9�7585�IA�7C6F9


Anota•‹o: �C�7CB:=;IF5F�C�@5MCIH�8CG�K=8;9HG�9A�IA5�J=GI5@=N5SRC�85�CD9F5SRC�89�AZ@H=D@5�9L=6=SRC�
IH=@=N9�IA5�7CB:=;IF5SRC�89�AZ@H=D@CG�ACB=HCF9G�9�CG�DCG=7=CB9�89�:CFA5�EI9�:=EI9A�B5
9L=6=SRC�58=7=CB5@��9@9G�56F9A�B9GH9�@C75@�
�*5F5�5�:=B5@=8589�89GH9�HIHCF=5@��5�J=GI5@=N5SRC�85
CD9F5SRC�T�A5BH=85�9A�IA�ZB=7C�ACB=HCF��9A6CF5�9GH9>5�7CB:=;IF585�D5F5�GIDCFH5F�AZ@H=D@CG
ACB=HCF9G


Exibir uma lista de incidentes
��9EI=D9�H5@J9N�DF97=G9�@C75@=N5F�C�=B7=89BH9�A5=G�F979BH9�9�C6H9F�=B:CFA5SY9G�GC6F9�9@9
�(9GH9�75GC��IH=@=N5F�IA�A5D5�BRC�T�C�A9@<CF

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



75A=B<C�D5F5�@C75@=N5F�C�=B7=89BH9�89�=BH9F9GG9
�*9@C�7CBHFOF=C��IH=@=N5F�IA5�@=GH5�5FA5N9B585�DCF�85H5�9�<CF5�D9FA=H9�EI9�C�=B7=89BH9�G9>5
A5=G�:57=@A9BH9�=89BH=:=758C


(9GH5�G9SRC��58=7=CB9�IA�K=8;9H�89�@=GH5�B5�J=GI5@=N5SRC�85�CD9F5SRC�D5F5�ACGHF5F�IA5�7C@9SRC�7@5GG=:=7585�89�:9=SY9G�CI�@=B<5G
���@=GH5
DC89�=B7@I=F�HC85G�5G�:9=SY9G�89�IA5�:CBH9�89�858CG�CI�DC89�G9F�@=A=H585�D5F5�89H9FA=B585G�:9=SY9G
�*5F5�9GH9�HIHCF=5@��7CB:=;IF9�IA
K=8;9H�89�@=GH5�D5F5�ACGHF5F�HC8CG�CG�=B7=89BH9G�569FHCG��7@5GG=:=758CG�89�:CFA5�EI9�C�A5=G�F979BH9�:=EI9�BC�HCDC�85�@=GH5
��@TA�8=GGC�
:CFB9S5�5�<56=@=8589�89�=BH9F5;=F�7CA�IA�=B7=89BH9�85�@=GH5�8=F9H5A9BH9�BC�A5D5��9B7CBHF5B8C�GI5�@C75@=N5SRC�CI�9L=6=B8C�=B:CFA5SY9G
58=7=CB5=G�GC6F9�C�=B7=89BH9




 �@=EI9�9AWidgets 9�9G7C@<5Adicionar W idget 

��75=L5�89�8=O@C;CAdicionar W idget 5D5F979


�
 -9@97=CB9Lista 5�D5FH=F�8CG�K=8;9HG�8=GDCBVJ9=G�9�7@=EI9�9AOK


��75=L5�89�8=O@C;CConfigurar Lista 5D5F979


�
 (5�@=GH5�GIGD9BG5Fonte de Dados ��G9@97=CB9Reported Incidents - Dispatch G9�5=B85�BRC�9GH=J9F�G9@97=CB58C


Anota•‹o: �CB:CFA9�JC7U�5@H9F5�5G�DFCDF=98589G�B5�@=GH5��C�D5=B9@Visualizar 5D5F979�BC�@58C�8=F9=HC�B5
5HI5@=N5SRC�85�75=L5�89�8=O@C;CConfigurar Lista 


�
 (5�75=L5�89�H9LHCT’tulo ��8=;=H9Incidentes Abertos 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 (5�;I=5 Dados ��B5�@=GH5�GIGD9BG5Campo de Classifica•‹o ��G9@97=CB9Data Aberta 


�
 (5�;I=5 Dados ��85�@=GH5�GIGD9BG5Ordem de Classifica•‹o ��G9@97=CB9Descendente ��5GG=A�C�=B7=89BH9�A5=G�F979BH9�:=75�BC
HCDC�85�@=GH5


�
 (5�;I=5 Dados ��A5FEI9 Selecionar o principal item por padr‹o 


�
 �@=EI9�B5�;I=5Exibi•‹o da Fei•‹o 


�
 �L7@I5�C�J5@CF�5HI5@�85�75=L5�89�H9LHCT’tulo 



�
 *FWL=AC�85�75=L5�89�H9LHCT’tulo ��7@=EI9�9AInserir Campo 


)�A9BI Inserir Campo 5D5F979��9L=6=B8C�CG�75ADCG�8=GDCBVJ9=G



 

 -9@97=CB9Incidente {incident} D5F5�ACGHF5F�C�H=DC�89�=B7=89BH9�7CB:CFA9�C�HVHI@C�89�7585�=B7=89BH9�EI9�5D5F979�B5�@=GH5


Anota•‹o: )G�75ADCG�:IB7=CB5A�7CAC�J5F=OJ9=G��9BHRC�D5F5�7585�=B7=89BH9�BC�A5D5��5�@=GH5�9L=69�G9I
H=DC�89�=B7=89BH9



�
 *5F5 Descri•‹o ��G9@97=CB9Campo ònico ��B5�@=GH5�GIGD9BG5�EI9�5D5F979��G9@97=CB9�C�75ADCData Aberta 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��




�
 �@=EI9�B5�;I=5A•›es da Fei•‹o 

+I5B8C�JC7U�7CB:=;IFCI�C�A5D5��JC7U�=B7@I=I�5SY9G�85�:9=SRC�EI9�9GH5F=5A�8=GDCBVJ9=G�BC�A9BI�89�7CBH9LHC�9A�7585�:9=SRC�BC
A5D5
�-9A9@<5BH9A9BH9��5G�5SY9G�85�:9=SRC�7CB:=;IF585G�D5F5�IA5�@=GH5�9GH5FRC�8=GDCBVJ9=G�D5F5�5�9EI=D9�BC�A9BI�89
7CBH9LHC�9A�=B7=89BH9G�B5�@=GH5



�
 '5FEI9�5G�75=L5G�89�G9@9SRC�D5F5�5G�5SY9G�85�:9=SRCMostrar pop-up 9 Destacar D5F5�HCFBO	@5G�8=GDCBVJ9=G�5C�HF565@<5F�7CA�5
@=GH5



�
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Exibir detalhes do incidente

��9EI=D9�9GHO�=BH9F9GG585�9A�89H5@<9G�8C�=B7=89BH9�A5=G�F979BH9
�0C7U�=89BH=:=7CI�EI5@�T�C�=B7=89BH9�B5�G9SRC�5BH9F=CF�7@5GG=:=75B8C�5
@=GH5
�(9GH5�G9SRC��58=7=CB9�IA�K=8;9H�89�89H5@<9G�85�:9=SRC�EI9�9L=69�=B:CFA5SY9G�GC6F9�5�:9=SRC�5HI5@A9BH9�G9@97=CB585�B5�@=GH5
�$O
EI9�5�@=GH5�9GHO�7CB:=;IF585�D5F5�G9@97=CB5F�C�DF=B7=D5@�=B7=89BH9��C�=B7=89BH9�A5=G�F979BH9�T�5IHCA5H=75A9BH9�G9@97=CB58C�9�G9IG
89H5@<9G�G9FRC�9L=6=8CG




 �@=EI9�9AWidgets 9�9G7C@<5Adicionar W idget 

��75=L5�89�8=O@C;CAdicionar W idget 5D5F979


�
 -9@97=CB9Detalhes da Fei•‹o 5�D5FH=F�8CG�K=8;9HG�8=GDCBVJ9=G�9�7@=EI9�9AOK

��75=L5�89�8=O@C;CConfigurar Detalhes da Fei•‹o 5D5F979


�
 (5�@=GH5�GIGD9BG5Fonte de Dados ��9G7C@<5Reported Incidents - Dispatch Selection B5�:CBH9�89�858CG�9LDCGH5�D9@5�@=GH5�89
#B7=89BH9G��69FHCG


�
 (5�75=L5�89�H9LHCT’tulo ��8=;=H9Detalhes do Incidente 


�
 �9=L9�5G�7CB:=;IF5SY9G�D58FY9G�D5F5��9G7F=SRC�85� 9=SRC
��@=EI9�9AOK B5�75=L5�89�8=O@C;CConfigurar Detalhes da Fei•‹o
D5F5�58=7=CB5F�C�K=8;9H�89�89H5@<9G�85�:9=SRC�7CB:=;IF58C�B5�J=GI5@=N5SRC�85�CD9F5SRC


�
 �@=EI9�B5�65FF5�89�HVHI@C�85�>5B9@5�8C�K=8;9H�89�89H5@<9�85�:9=SRC�58=7=CB58C�9�5�5FF5GH9�D5F5�GI5�DCG=SRC�B5�J=GI5@=N5SRC�85
CD9F5SRC
��CB:CFA9�ACJU	@5��5G�DCG=SY9G�CB89�5�>5B9@5�DC89�G9F�ACJ=85�5D5F979A
�*CG=7=CB9�C�DCBH9=FC�GC6F9�5�>5B9@5�85�@=GH5
D5F5�J=GI5@=N5F�5G�DCG=SY9G�F9@5H=J5G�89GH5�>5B9@5��DCG=7=CB9�C�DCBH9=FC�BC�=B8=758CF�DCG=7=CB5@�B5�D5FH9�=B:9F=CF�85�H9@5��9�@=69F9�C
6CHRC�8C�ACIG9


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



)�K=8;9H�89�89H5@<9G�85�:9=SRC�ACJ9�D5F5�C�@58C�9GEI9F8C�B5�J=GI5@=N5SRC�85�CD9F5SRC�565=LC�8C�K=8;9H�85�@=GH5
�0C7U�DC89
5FF5GH5F�5�@=B<5�G9D5F5B8C�5�@=GH5�9�89H5@<9G�85�:9=SRC�D5F5�AI85F�5�EI5BH=8589�89�J=GI5@=N5SRC�85�CD9F5SRC�EI9�7585�IA
7C6F9


Adicionar um gr‡fico dos tipos de incidente
�C�ACB=HCF5F�5�F9GDCGH5�89�9A9F;UB7=5��5�9EI=D9�H5@J9N�DF97=G9�J=GI5@=N5F�IA�F9GIAC�8CG�8=:9F9BH9G�H=DCG�89�=B7=89BH9G�569FHCG�D5F5
9BH9B89F�CG�H=DCG�89�=B7=89BH9G�EI9�C7CFF9A�9�=89BH=:=75F�CG�AC89@CG
��BEI5BHC�C�A5D5�DI89F�G9F�7CB:=;IF58C�D5F5�:CFB979F�IA5
=B8=75SRC�J=GI5@�8CG�H=DCG�89�=B7=89BH9G��IA�K=8;9H�89�;FO:=7C�DC89FO�G9F�58=7=CB58C�B5�J=GI5@=N5SRC�85�CD9F5SRC�D5F5�9L=6=F
;F5:=75A9BH9�CG�J5@CF9G�8CG�5HF=6IHCG�89tipo 85G�:9=SY9G
�*5F5�9GH9�HIHCF=5@��7F=9�IA�K=8;9H�89�;FO:=7C�89�65FF5�D5F5�9L=6=F�7CBH5;9BG�89
=B7=89BH9G�569FHCG�DCF�H=DC


Dica: /A�K=8;9H�89�;FO:=7C�9L=69�;F5:=75A9BH9�CG�J5@CF9G�89�IA�8CG�AI=HCG�5HF=6IHCG�D5F5�IA5
:9=SRC
�/A�;FO:=7C�89�65FF5G�DC89�F9DF9G9BH5F�CG�J5@CF9G�89�5HF=6IHC�89�IA�ZB=7C�75ADC�
J5@CF9G�5;F9;58CG�D5F5�AZ@H=D@CG�75ADCG�CI�5�7CBH5;9A�HCH5@�89�:9=SY9G
�)G�J5@CF9G�DC89A
G9F�F9DF9G9BH58CG�9A�IA5�65FF5�<CF=NCBH5@�CI�J9FH=75@
�.5@J9N�EI9=F5�89:=B=F�IA�@=A=H9�BC
BZA9FC�AOL=AC�89�65FF5G�D5F5�A5BH9F�C�;FO:=7C�@9;VJ9@




 �@=EI9�9AWidgets 9�9G7C@<5Adicionar W idget 

��75=L5�89�8=O@C;CAdicionar W idget 5D5F979


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 �




�
 -9@97=CB9Gr‡fico de Barras 5�D5FH=F�8CG�K=8;9HG�8=GDCBVJ9=G�9�7@=EI9�9AOK


��75=L5�89�8=O@C;CConfigurar Gr‡fico de Barras 5D5F979


�
 (5�@=GH5�GIGD9BG5Fonte de Dados ��G9@97=CB9Reported Incidents - Dispatch G9�5=B85�BRC�9GH=J9F�G9@97=CB58C


Anota•‹o: �CB:CFA9�JC7U�AI85�5G�DFCDF=98589G�8C�;FO:=7C�89�65FF5G��C�D5=B9@Visualizar BC�@58C
8=F9=HC�85�75=L5�89�8=O@C;CConfigurar Gr‡fico de Barras 5HI5@=N5


�
 (5�75=L5�89�H9LHCT’tulo ��8=;=H9Incidentes Abertos por Tipo 


�
 (5�@=GH5�GIGD9BG5Tipo de Exibi•‹o ��9G7C@<5Exibir contagem de fei•›es como barras 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 (5�;I=5 Dados ��B5�@=GH5�GIGD9BG5Campo de V alor ��G9@97=CB9Incidente D5F5�EI9�CG�=B7=89BH9G�G9>5A�5;FID58CG�DCF�H=DC�89
=B7=89BH9


�
 �@=EI9�B5�;I=5Apar•ncia 


�
 '5FEI9�5�75=L5�89�G9@9SRCMostrar R—tulos 


��7CBH5;9A�5D5F979�9A�7585�7C@IB5�BC�;FO:=7C


�
 '5FEI9�5�75=L5�89�G9@9SRCUtilizar rampa de cores 


)�G9@9HCF�GIGD9BGC�89�7CF9G�AI85�D5F5�ACGHF5F�IA5�F5AD5�89�7CF9G��5C�=BJTG�89�IA5�ZB=75�7CF



�
 �@=EI9�BC�G9@9HCF�GIGD9BGCCores 9�G9@97=CB9�5�H9F79=F5�F5AD5�89�7CF9G�8=GDCBVJ9@



 

 �@=EI9�9AOK B5�75=L5�89�8=O@C;CConfigurar Gr‡fico de Barras D5F5�58=7=CB5F�C�K=8;9H�89�;FO:=7C�89�65FF5G�7CB:=;IF58C�B5
J=GI5@=N5SRC�85�CD9F5SRC



�
 �@=EI9�B5�65FF5�89�HVHI@C�85�>5B9@5�8C�K=8;9H�8C�;FO:=7C�89�65FF5G�58=7=CB58C�9�5�5FF5GH9�D5F5�GI5�DCG=SRC�B5�J=GI5@=N5SRC�85
CD9F5SRC
��CB:CFA9�ACJU	@5��5G�DCG=SY9G�CB89�5�>5B9@5�DC89�G9F�ACJ=85�5D5F979A
�*CG=7=CB9�C�DCBH9=FC�GC6F9�C�A5D5�D5F5
J=GI5@=N5F�5G�DCG=SY9G�F9@5H=J5G�89GH5�>5B9@5��DCG=7=CB9�C�DCBH9=FC�BC�=B8=758CF�DCG=7=CB5@�B5�D5FH9�=B:9F=CF�85�H9@5��9�@=69F9�C
6CHRC�89�ACIG9


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



)�K=8;9H�8C�;FO:=7C�89�65FF5G�T�ACJ=8C�B5�D5FH9�=B:9F=CF�85�J=GI5@=N5SRC�85�CD9F5SRC�565=LC�8C�A5D5�9�5C�@58C�8C�K=8;9H�89
@=GH5
�0C7U�DC89�5FF5GH5F�5�@=B<5�G9D5F5B8C�C�A5D5�9�C�;FO:=7C�89�65FF5G�D5F5�AI85F�5�EI5BH=8589�89�J=GI5@=N5SRC�85�CD9F5SRC
EI9�7585�IA�7C6F9


Salvar a visualiza•‹o da opera•‹o
�GH5�J=GI5@=N5SRC�85�CD9F5SRC�DC89�5;CF5�G9F�G5@J5�B5�GI5�7CBH5




 �@=EI9�9AArquivo 


�
 �@=EI9�9ASalvar Como G9�5=B85�BRC�9GH=J9F�G9@97=CB58C


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
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89�K=8;9H�7CAIBG�=B7@I9A�;FO:=7CG�89�D=NN5�CI�65FF5G��@=GH5G�CI�=B8=758CF9G
�0C7U�9G7C@<9�EI5@�:CBH9�89�858CG�CI�J5@CF�89�5HF=6IHC�T
9L=6=8C�D9@C�K=8;9H��9GD97=:=75�5G�7CB:=;IF5SY9G�89�5D5FUB7=5��=BG9F9�IA5�89G7F=SRC�CI�H9LHC�9LD@=75H=JC�9�89:=B9�EI5=GEI9F�CIHF5G
DFCDF=98589G�9L=;=85G�D5F5�C�K=8;9H�9A�D5FH=7I@5F


Tipo de widget O que ele faz

!FO:=7C�89��5FF5 �L=69�CG�J5@CF9G�CI�7CBH5;9A�89�5HF=6IHCG�85�:9=SRC�7CAC�65FF5G


�5H9	D5DC *9FA=H9�7CAIB=75SRC�FOD=85�9�=BH9F5H=J5�9BHF9�IGIOF=CG�85J=GI5@=N5SRC�85�CD9F5SRC


�9G7F=SRC �L=69�H9LHC�9GHOH=7C�9A�IA5�>5B9@5


�9H5@<9G�85
 9=SRC

�L=69�=B:CFA5SY9G�89H5@<585G�GC6F9�IA5�:9=SRC�CI�@=B<5��=B7@I=B8C�IA�HVHI@C��89G7F=SRC��=B:CFA5SY9G�89�75ADC�9�IA�CI�A5=G
9@9A9BHCG�89�AV8=5


'98=8CF �9G7F9J9�C�J5@CF�CI�7CBH5;9A�89�IA�89H9FA=B58C�5HF=6IHC�7CAC�IA5�DCF79BH5;9A�89�IA�J5@CF�89�89GH=BC


"=GHC;F5A5 �L=69�CG�J5@CF9G�89�5HF=6IHCG�D5F5�ACGHF5F�5�8=GHF=6I=SRC


#B8=758CF �L=69�C�9GH58C�8C�J5@CF�CI�7CBH5;9A�89�IA�89H9FA=B58C�5HF=6IHC�9A�F9@5SRC�J5@CF�89�89GH=BC


&9;9B85 �L=69�IA5�@9;9B85�D5F5�IA�A5D5
���@9;9B85�5HI5@=N5�5IHCA5H=75A9BH9�5C�5H=J5F�CI�89G5H=J5F�5�75A585�BC�K=8;9H�89�A5D5


&=GH5 �L=69�C�7CBH9Z8C�7CAC�IA5�@=GH5�7@5GG=:=7585�89�=H9BG


'5D5 �L=69�IA�A5D5��EI9�T�BCFA5@A9BH9�5�DF=B7=D5@�:CBH9�89�858CG�85J=GI5@=N5SRC�85�CD9F5SRC9�CIHFCG�K=8;9HG


!FO:=7C�89�*=NN5 �L=69�CG�J5@CF9G�CI�7CBH5;9A�89�5HF=6IHCG�85�:9=SRC�7CAC�DFCDCFSY9G�89�IA5�D=NN5


�CBGI@H5F �L97IH5�7CBGI@H5G�DFT	89:=B=85G�GC6F9�:9=SY9G


,9GIAC �L=69�5�7CBH5;9A�89�:9=SY9G�CI�IA5�9GH5HVGH=75�89�F9GIAC�8C�75ADC�D5F5�IA5�7C@9SRC�89�:9=SY9G


0C7U�H5A6TA�DC89�7F=5F�G9IG�DFWDF=CG�K=8;9HG�D9FGCB5@=N58CG�IH=@=N5B8C�C�F7!#-��*#�:CF�$5J5-7F=DHCI �F7!#-�,IBH=A9�-�%�:CF�1* 

�CBGI@H9�5�5>I85�D5F589G9BJC@J=A9BHC�89�9LH9BGY9G�8C�)D9F5H=CBG��5G<6C5F8


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 �




�CB:=;IF5F�IA�K=8;9H�89�A5D5
/A�K=8;9H�89�A5D5�9L=69�C�7CBH9Z8C�89�IA�A5D5�9�:CFB979�579GGC�5CG�858CG�7CBH=8CG�BC�A5D5
�)G�858CG�:=75A�8=GDCBVJ9=G�DCF
:9FF5A9BH5G�7CB:=;IFOJ9=G�EI9�HF565@<5A�7CA�C�A5D5��7CAC�H5A6TA��DCF�:CBH9G�89�858CG�EI9�CIHFCG�K=8;9HG�DC89A�7CBGIA=F


/A�K=8;9H�89�A5D5�T�BCFA5@A9BH9�C�DF=B7=D5@�DFCJ98CF�89�858CG�8CJ=GI5@=N5SRC�85�CD9F5SRC��9�75A585G�89�A5D5�G9FJ9A�7CAC�IA5
:CBH9�89�858CG�D5F5�CIHFCG�K=8;9HG
�*CF�9L9AD@C��G9I�K=8;9H�89�A5D5�DC89�7CBH9F�F9@5HWF=CG�89�85BCG�9�BVJ9=G�89�C7ID5SRC�8C�56F=;C
89�9J57I5SRC�G9;I=B8C�IA�H9FF9ACHC��EI9�DC89�9BHRC�5D5F979F�9A�IA�K=8;9H�89�A98=8CF�CI�;FO:=7C


Adicionar um mapa e configurar fontes de dados

'5D5G�IH=@=N58CG�BCJ=GI5@=N5SRC�85�CD9F5SRCGRC�7F=58CG�9�G5@JCG�B5�GI5�7CBH5�CF;5B=N57=CB5@�8C��F7!#-
��GH9G�A5D5G�DC89A�7CBH9F
IA5�CI�A5=G�75A585G
�+I5B8C�JC7U�58=7=CB5�IA�K=8;9H�89�A5D5�BCJ=GI5@=N5SRC�85�CD9F5SRC��T�DCGGVJ9@�7CB:=;IF5F�CDSY9G�D5F5�5G
75A585G�89�A5D5��=B7@IG=J9�5G�75A585G�=B8=J=8I5=G�EI9�G9FJ9A�7CAC�:CBH9G�89�858CG�D5F5�CIHFC�K=8;9HG��G9�5G�:9=SY9G�:CF9A
G9@97=CBOJ9=G
�0C7U�H5A6TA�DC897F=5F�IA�:=@HFC7CA�IA5�D9F;IBH5�D5F5�7F=5F�IA5�:CBH9�89�858CG�EI9�=B7@I=�GCA9BH9�IA�89H9FA=B58C
7CB>IBHC�89�:9=SY9G�5�D5FH=F�85�75A585�9�EI9�T�ZH=@�D5F5�CIHFCG�K=8;9HG


�CA�IA�A5D5�89�CD9F5SY9G�F9@57=CB58C�5�IA�79BOF=C�89�;9F9B7=5A9BHC�89�9A9F;UB7=5�89�H9FF9ACHC��JC7U�DC89�H9F�IA5�7CA6=B5SRC
89�7CB:=;IF5SY9G�9BHF9�5G�75A585G
�*CF�9L9AD@C��5@;IA5G�75A585G�DC89A�G9F�8=BQA=75G�9�5HI5@=N5F�9A�IA�=BH9FJ5@C�9BEI5BHC�CIHF5G
GRC�F9:9FUB7=5G�9GHOH=75G
��G�75A585G�8=BQA=75G�BC�A5D5�DC89A�=B7@I=F�75A585G�89�DCBHC�89�DCG=SY9G�89�75FFC�85�DC@V7=5�9�75A=B<RC
89�6CA69=FC�EI9�9GHRC�G9B8C�F9;I@5FA9BH9�F9DCFH58CG�DCF�!*-
�.5A6TA�T�DFCJOJ9@�EI9�JC7U�EI9=F5�IH=@=N5F�9GH5G�75A585G�7CAC�:CBH9G
89�858CG�89�9BHF585�D5F5�CIHFCG�K=8;9HG��7CAC�K=8;9H�89�A98=8CF�EI9�ACGHF5�P�EI5BH=8589�89�7CA6IGHVJ9@�F9GH5BH9�89�7585�J9V7I@C

*CF�CIHFC�@58C��C�A9GAC�A5D5�DC89�H9F�IA5�75A585�89�9GHF585G�EI9�BRC�AI85
��G�9GHF585G�H5A6TA�BRC�JRC�G9F�IH=@=N585G�7CAC
9BHF585G�D5F5�CIHFCG�K=8;9HG��9BHRC�JC7U�BRC�DF97=G5�89=LO	@5G�7CAC�IA5�:CBH9�89�858CG




 �@=EI9�9AEditar 9�7@=EI9�9AEditar V isualiza•‹o da Opera•‹o 


�
 *5F5�7F=5F�IA�BCJC�K=8;9H��7@=EI9�9AWidget ��7@=EI9�9AAdicionar W idget ��9G7C@<5�C�H=DC�89�K=8;9H��9�7@=EI9�9AOK
�*5F5
5HI5@=N5F�5G�7CB:=;IF5SY9G�89�IA�K=8;9H�9L=GH9BH9��7@=EI9�9AConfigura•›es 9�7@=EI9�9AConfigurar B5�>5B9@5�8C

K=8;9H


�
 *FC7IF9�CI�D9GEI=G9�C�A5D5�EI9�JC7U�89G9>5�IH=@=N5F�BC�K=8;9H
�0C7U�DC89�7@=75F�9ADetalhes D5F5�C6H9F�A5=G�=B:CFA5SY9G
GC6F9�IA�A5D5
�+I5B8C�JC7U�@C75@=N5F�C�A5D5��G9@97=CB9�9�7@=EI9�9AAbrir 


�
 (5�75=L5 T’tulo ��8=;=H9�IA�HVHI@C�EI9�G9FO�9L=6=8C�B5�>5B9@5�8C�K=8;9H


�
 (5�;I=5 Fontes de Dados ��G9@97=CB9�7585�75A585�EI9�DC89�:CFB979F�858CG�D5F5�CIHFCG�K=8;9HG
�-CA9BH9�75A585G�89�:9=SRC
9�A5D5�DC89A�G9F�:CBH9G�89�858CG
�'5D5G�65G9�9�CIHFCG�858CG�EI9�BRC�GRC�GIDCFH58CG�7CAC�IA5�:CBH9�89�858CG�BRC�G9FRC
@=GH58CG�B9GH5�;I=5


Anota•‹o: �5A585G�89�:9=SRC�<CGD98585G�9�G9FJ=SCG�89�A5D5�9�85�:9=SRC�8C��F7!#-�
�

�-9FJ9F��9
DCGH9F=CF��GRC�GIDCFH58CG�7CAC�:CBH9G�89�858CG
�-9�C�G9I�A5D5�H=J9F�G9FJ=SCG�89�A5D5�9�85
:9=SRC�8C��F7!#-�
�
��-9FJ9F ��9@9G�9GH5FRC�J=GVJ9=G��A5G�89G56=@=H58CG��B5�;I=5Fontes de
Dados 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 *5F5�7585�75A585�85�:CBH9�89�858CG��7CB:=;IF9�G9�5G�:9=SY9G�DC89A�G9F�G9@97=CB585G�BC�A5D5
�0C7U�H5A6TA�DC89�F9J=G5F�C
=BH9FJ5@C�89�5HI5@=N5SRC�7CB:=;IF58C�D5F5�75A585G�8=BQA=75G

*CF�D58FRC��75A585G�7CA�=BH9FJ5@C�89�5HI5@=N5SRC�BC�A5D5�GRC�7CB:=;IF585G�D5F5�8=BQA=75G�9�C�=BH9FJ5@C�89�5HI5@=N5SRC
9GD97=:=758C�T�<CBF58C


�C�98=H5F�5�J=GI5@=N5SRC�85�CD9F5SRC��JC7U�DC89�GI6GH=HI=F�C�=BH9FJ5@C�89�5HI5@=N5SRC�9A�7585�75A585�BC�A5D5�7CA�IA�ZB=7C
=BH9FJ5@C�89�5HI5@=N5SRC�D5F5�HC85G�5G�75A585G�8=BQA=75G
�*5F5�9GD97=:=75F�IA�ZB=7C�=BH9FJ5@C�89�5HI5@=N5SRC��JO�D5F5�C�A9BI
Widgets 9�7@=EI9�9AAtualizar Configura•›es 
��CB:=;IF9�C�H=DC�89�5HI5@=N5SRC�D5F5�IH=@=N5F�IA�ZB=7C�=BH9FJ5@C�D5F5�5HI5@=N5F
:CBH9G�89�858CG�9�9GD97=:=75F�IA�=BH9FJ5@C�89�5HI5@=N5SRC
��C�IH=@=N5F�IA�ZB=7C�=BH9FJ5@C�89�5HI5@=N5SRC��JC7U�H5A6TA�DC89
GI6GH=HI=F�D5F5�7585�75A585�G9�:CF�9GHOH=75�CI�8=BQA=75


�
 )D7=CB5@A9BH9��7CB:=;IF9�IA�:=@HFC�89�:CFA5�EI9�5�:CBH9�89�858CG�=B7@I5�GCA9BH9�:9=SY9G�EI9�5H9B89A�IA5�7CBGI@H5
�/H=@=N9�CG
6CHY9GAdicionar � Remover 9 Configurar B5�;I=5 Fontes de Dados D5F5�7CB:=;IF5F�IA�:=@HFC��=B7@I=F�HC85G�5G�:9=SY9G
BCJ5A9BH9�9�98=H5F�5�89:=B=SRC


Anota•‹o: �GH9�:=@HFC�7F=5�IA5�BCJ5�:CBH9�89�858CG�EI9�DC89�G9F�IH=@=N585�9A�CIHFCG�K=8;9HG�9�BRC�G9
5D@=75�5CG�858CG�9L=6=8CG�BC�K=8;9H�89�A5D5
�)G�IGIOF=CG�BRC�DC89A�5@H9F5F�CI�89G56=@=H5F
IA�:=@HFC�7CB:=;IF58C�9A�IA5�:CBH9�89�858CG
�*5F5�89H5@<9G�GC6F9�:=@HFCG��7CBGI@H9 =@HF5F
858CG


�
 �@=EI9�9AOK D5F5�:=B5@=N5F�5�7CB:=;IF5SRC�8C�K=8;9H


Configurar recursos
�@TA�89�7CB:=;IF5F�5G�:CBH9G�89�858CG�D5F5�G9I�K=8;9H�89�A5D5��JC7U�DC89�7CB:=;IF5F�7CAC�IA�IGIOF=C�DC89�=BH9F5;=F�7CA�C�A5D5�BC
G9I J=GI5@=N5SRC�85�CD9F5SRC��=B7@IG=J9�5SY9G�85�:9=SRC�8=GDCBVJ9=G�9�G9HC75B8C�CI�7@=75B8CIA5�:9=SRC�9L=6=FO�GI5�>5B9@5�DCD	ID


�G�5SY9G�85�:9=SRC�58=7=CB5A�:IBSY9G�89�B5J9;5SRC�9�J=GI5@=N5SRC�D5F5�:9=SY9G�=B8=J=8I5=G
�*CF�9L9AD@C��5�5SRC�89�89GH5EI9�D9FA=H9
EI9�IGIOF=CG�F95@79A�IA5�:9=SRC��9BEI5BHC�G9;I9A�5�@C75@=N5SRC�89�IA5�:9=SRC�9A�D5FH=7I@5F�7CB:CFA9�G9�ACJ=A9BH5A�G9A�H9F�EI9
ACJ9F�A5BI5@A9BH9�D5F5�A5BH9F�5�:9=SRC�79BHF5@=N585�BC�A5D5


Pop-ups da Fei•‹o D9FA=H9�5CG�IGIOF=CGHC75F�CI�7@=75FIA5�:9=SRC�BC�A5D5�D5F5�9L=6=F�5�>5B9@5�DCD	ID
�)�7CBH9Z8C�85G�>5B9@5G�DCD	ID
T�7F=58C�9�5FA5N9B58C�89BHFC�8C�A5D5�89�CF=;9A
�*5F5�DCD	ID�G9F9A�9:=75NA9BH9�IH=@=N58CG�9A�IA�K=8;9H�89�A5D5��9@9G�89J9A�H9F
G=8C�7F=58CG�7CA�BCA9G�89�75ADC�7CADF99BGVJ9=G��GCA9BH9�75ADCG�5DFCDF=58CG�9�ZH9=G��H9LHC�7CFF9H5A9BH9�:CFA5H58C��9�=A5;9BG�CI
<=D9F@=B?G��G9�89G9>58C




 �@=EI9�9AEditar 9�7@=EI9�9AEditar V isualiza•‹o da Opera•‹o 


�
 �@=EI9�9AConfigura•›es 9�7@=EI9�9AConfigurar B5�>5B9@5�89�K=8;9H�8C�A5D5


�
 �@=EI9�B5�;I=5Recursos 


�
 -9@97=CB9�5G�5SY9G�85�:9=SRC�EI9�9GH5FRC�8=GDCBVJ9=G�5C�=BH9F5;=F�7CA�:9=SY9G�=B8=J=8I5=G�BC�A5D5
�*CF�9L9AD@C��IGIOF=CG
DC89ADF9GG=CB5F�9�A5BH9F�DF9GG=CB58C�CI�7@=75F�7CA�C�6CHRC�8=F9=HCIA5�:9=SRC�D5F5�G9;IV	@5�BC�A5D5��5AD@=5F�CI�ACJ9F�C
A5D5�5HT�9@5��CI�89GH57O	@5�BC�A5D5


Anota•‹o: Dire•›es daqui 9 Dire•›es atŽ aqui BRC�GRC�GIDCFH585G�BC�B5J9;58CF


�
 09F=:=EI9�CG�CIHFCG�F97IFGCG�EI9�9GH5FRC�8=GDCBVJ9=G�BC�A5D5
�"56=@=H9Pop-ups da Fei•‹o D5F5�9L=6=F�IA�DCD	ID�7CBH9B8C
=B:CFA5SY9G�GC6F9�IA5�:9=SRC�5CHC75B8C�CI�7@=75B8C5�:9=SRC
�"56=@=H9Coordenadas D5F5�ACGHF5F�5G�7CCF89B585G�85�DCG=SRC
5HI5@�8C�7IFGCF


Anota•‹o: ��9L=6=SRC�85G�7CCF89B585G�BRC�T�GIDCFH585�9A�AC8C�89�HCEI9�CI�BC�B5J9;58CF


�
 �@=EI9�9AOK D5F5�:=B5@=N5F�5�7CB:=;IF5SRC�8C�K=8;9H


Configurar ferramentas do mapa
�C�7CB:=;IF5F�IA�K=8;9H�89�A5D5��JC7U�DC89�<56=@=H5F�5G�:9FF5A9BH5G�89�A5D5�58=7=CB5=G�D5F5�IGIOF=CG�8C�G9IJ=GI5@=N5SRC�85
CD9F5SRC��7CAC�A5F758CF9G�9GD57=5=G�9�G9@9SRC�89�:9=SRC
��GH5G�:9FF5A9BH5G�GRC�9L=6=85G�9A�IA5�65FF5�89�:9FF5A9BH5G�89BHFC�8C
K=8;9H�89�A5D5
���B5J9;5SRC�89�A5D5�6OG=75��7CAC�ACJ9F�9�5AD@=5F��9GHO�G9ADF9�8=GDCBVJ9@�9A�IA�K=8;9H�89�A5D5�9�BRC�9L=;9�EI9
JC7U�<56=@=H9�EI5@EI9F�:IB7=CB5@=8589�58=7=CB5@


[ Mapas Base D9FA=H9A�5CG�IGIOF=CG�5@H9F5F�C�A5D5�65G9�8C�A5D5�5C�9G7C@<9F�IA5�BCJ5�;5@9F=5�D58FRC


[ Marcadores D9FA=H9�5CG�IGIOF=CG�B5J9;5F9A�9A�9LH9BGY9G�8C�A5D5�G5@J5G
�0C7U�DF97=G5�7F=5F�9�G5@J5F�CG�A5F758CF9G�BC
A5D5��JC7U�BRC�DC89�7F=5F�A5F758CF9G�BCJ=GI5@=N5SRC�85�CD9F5SRC
�-9�JC7U�<56=@=H5F�A5F758CF9G�D5F5�IA�K=8;9H�89�A5D5�9

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



B9B<IA�A5F758CF�9L=GH=F�BC�A5D5�89�CF=;9A��5�@=GH5�89�A5F758CF9G�9GH5FO�J5N=5


[ Dire•›es do Percurso 75@7I@5�IA5�FCH5�9BHF9�@C75=G


Anota•‹o: �G�8=F9SY9G�8C�D9F7IFGC�BRC�GRC�GIDCFH585G�BC�B5J9;58CF


[ Encontrar Locais 58=7=CB5�C�F97IFGC�85�D9GEI=G5�BC�K=8;9H�89�A5D5
�)G�IGIOF=CG�DC89A�D9GEI=G5F�C�A5D5�DCF�IA�9B89F9SC�
@C75@�89�7CCF89B585G�L�M�CI�:9=SRC
��DWG�9B7CBHF5F�IA�ZB=7C�F9GI@H58C��C�A5D5�79BHF5@=N5�BC�@C75@�9�9L=69�IA�5@:=B9H9�B5
DCG=SRC
�-9�AZ@H=D@CG�F9GI@H58CG�:CF9A�9B7CBHF58CG��9@9G�G9FRC�5DF9G9BH58CG�D5F5�C�IGIOF=C
. C75B8C�CI�7@=75B8CIA�ZB=7C
F9GI@H58C�ACJ9�9�5AD@=5�B5�GI5�DCG=SRC

�C�7F=5F�C�A5D5��7CB:=;IF9�5�D9GEI=G5�B5�DO;=B5�89�89H5@<9G�8C�=H9A�BC�A5D5
��G7C@<5�EI5=G�H=DCG�89�D9GEI=G5�<56=@=H5F�Por
Camada� Por Endere•o CI�5A6CG
� CFB9S5�H9LHC�89�GI;9GHRC�89�:CFA5�EI9�IGIOF=CG�89�GI5�J=GRC�85�CD9F5SRC�G5=65A�C�EI9
9@9G�DC89A�D9GEI=G5F
�*5F5�D9GEI=G5�89�75A585��:9=SRC���:CFB9S5�C�75ADC�D5F5�D9GEI=G5F�9�C�CD9F58CF�89�D9GEI=G5�D5F5
IH=@=N5F
�*5F5�A5=G�=B:CFA5SY9G��7CBGI@H9�CB:=;IF5F�D9GEI=G5�89�:9=SRCB5��>I85�8C��F7!#-�)B@=B9


Anota•‹o: �585�75A585�DC89�H9F�IA5�ZB=75�D9GEI=G5�7CB:=;IF585�9A�GI5G�:9=SY9G
���D9GEI=G5�89
:9=SRC�58=7=CB585�BC*CFH5@�:CF��F7!#-BC�
�
�
���D9GEI=G5�89�:9=SRC�BRC�T�GIDCFH585�BC
B5J9;58CF


�C�7CB:=;IF5F�5�:9FF5A9BH5�89�A5D5��B7CBHF5F�&C75=G��JC7U�DF97=G5�9GD97=:=75F�EI5=G�BCH5SY9G�85�IB=8589��7CAC�@CB;=HI89	
@5H=HI89�CI�'!,-��GRC�JO@=85G�D5F5�9BHF585��GCA9BH9�F9GI@H58CG�D5F5�CG�:CFA5HCG�EI9�JC7U�9G7C@<9�GRC�F9HCFB58CG�9A�IA5
D9GEI=G5
���>5B9@5��B7CBHF5F�&C75@�5D5F979�B5�>5B9@5�8C�K=8;9H�89�A5D5


[ Filtros da Camada D9FA=H9�5�JC7U�89:=B=F�IA�7CBGI@H5�D5F5�9L=6=F�GCA9BH9�5G�:9=SY9G�EI9�5H9B89A�IA5�7CBGI@H5
�+I5B8C
<56=@=H58C��C�:=@HFC�G9�5D@=75�D5F5�HC8CG�CG�K=8;9HG�EI9�IH=@=N5A�858CG�85�75A585�:=@HF585��=B7@I=B8C�C�A5D5
�0C7U�DC89�7F=5F
AZ@H=D@CG�:=@HFCG�9�C�IGIOF=C�DC89�<56=@=H5F�CI�89G56=@=H5F�7585�IA


Anota•‹o: /A�:=@HFC�7CB:=;IF58C�B5�:CBH9�89�858CG�85�7CB:=;IF5SRC�8C�K=8;9H�89�A5D5�9GHO�G9ADF9
<56=@=H58C��7CAD5F58C�7CA�9GH9G�B5�:9FF5A9BH5� =@HFCG�85��5A585�EI9�DC89A�G9F�@=;58CG�CI
89G@=;58CG�D9@C�IGIOF=C


[ Vincular Extens›es do Mapa G=B7FCB=N5�5�B5J9;5SRC�9BHF9�A5D5G
��CB:CFA9�C�IGIOF=C�5AD@=5�CI�ACJ9�IA�A5D5��CIHFCG
K=8;9HG�89�A5D5�DC89A�5HI5@=N5F�D5F5�5�A9GA5�9G75@5�9�DCBHC�79BHF5@
�0C7U�DF97=G5�=B7@I=F�5�:9FF5A9BH5�9A�7585�IA�8CG
K=8;9HG�89�A5D5�EI9�DF97=G5�89�<56=@=8589�D5F5�G9F�J=B7I@58C
�)�IGIOF=C�DC89�@=;5F�CI�89G@=;5F�C�@=B?�D5F5�7585�A5D5�5C
HC75B8C�CI�7@=75B8C5�:9FF5A9BH5


[ Conteœdo do Mapa :CFB979�5CG�IGIOF=CG�5�<56=@=8589�89�@=;5F�9�89G@=;5F�75A585G
�0C7U�DF97=G5�9GD97=:=75F�EI5=G�75A585G�GRC
@=GH585G��G9�JC7U�89G9>5F�EI9�IA5�75A585�G9>5�9L=6=85�C�H9ADC�HC8C��BRC�=B7@I5�=GHC�BC�K=8;9H�89��CBH9Z8C�8C�'5D5


[ Medir :CFB9S5�:9FF5A9BH5G�D5F5�A98=F�8=GHQB7=5G�9�OF95G�9�C6H9F�@C75=G�89�7CCF89B585G�BC�A5D5
�0C7U�9GD97=:=75�EI5=G�IB=8589G
9GHRC�8=GDCBVJ9=G�D5F5�A98=F


[ Selecionar Fei•›es <56=@=H5�G9@9SY9G�=BH9F5H=J5G�9A�:9=SY9G�BC�K=8;9H�89�A5D5
��G�G9@9SY9G�DC89A�G9F�IH=@=N585G�7CAC�:CBH9G
89�858CG�D5F5�CIHFCG�K=8;9HG�EI9�ACGHF5A�=B:CFA5SY9G�GC6F9�5�:9=SRC�5HI5@A9BH9�G9@97=CB585


[ Limpar Sele•‹o da Fei•‹o @=AD5�5�G9@9SRC�BC�A5D5




 �DWG�58=7=CB5F�IA�K=8;9H�89�A5D5��7@=EI9�9AFerramentas de mapa Adicionar , Remover e Configurar 


�
 -9@97=CB9�5G�:9FF5A9BH5G�EI9�JC7U�89G9>5�8=GDCBVJ9=G�BC�K=8;9H�89�A5D5
�*CF�9L9AD@C��JC7U�DC89�D9FA=H=F�5CG�IGIOF=CG�A98=F
8=GHQB7=5G��<56=@=H5F�75A585G��G=B7FCB=N5F�9LH9BGY9G�89�A5D5�CI�G9@97=CB5F�:9=SY9G
��@;IA5G�:9FF5A9BH5G��7CAC� =@HFCG�85
�5A585�9��B7CBHF5F�&C75=G��9L=;9A�7CB:=;IF5SRC�58=7=CB5@


Filtrar dados
�A�5@;IBG�75GCG��H5@J9N�EI9=F5�HF565@<5F�GCA9BH9�7CA�IA�GI67CB>IBHC�89�:9=SY9G�EI9�HUA�IA�J5@CF�89�5HF=6IHC�9A�D5FH=7I@5F�CI�EI9
759A�89BHFC�85�9LH9BGRC�5HI5@
�*CF�9L9AD@C��5C�A5D95F�F9@5HWF=CG�89�H9FF9ACHC��G9�5�75A585�H=J9F�DC@V;CBCG�D5F5�H9FF9ACHCG�F979BH9G
9A�CIHF5G�F9;=Y9G��JC7U�DC89FO�89G9>5F�7F=5F�IA�@=A=H9�B5�:CBH9�89�858CG�GCA9BH9�D5F5�:9=SY9G�EI9�GRC�8C�=B7=89BH9�EI9�JC7U�9GHO
A5D95A9BHC
�*9@C�:5HC�8CG�H9FF9ACHCG�BCFA5@A9BH9�H9F9A�IA�5HF=6IHC�89�BCA9��JC7U�DC89�7F=5F�IA�:=@HFC�7CA�IA5�7CBGI@H5�D5F5�9L=6=F
5D9B5G�CG�DC@V;CBCG�EI9�7CFF9GDCB89A�5C�BCA9�8C�G9I�9J9BHC
�0C7U�H5A6TA�DC89�89G9>5F�58=7=CB5F�IA�:=@HFC�EI9�7CBGI@H5�IA�75ADC
89�85H5�D5F5�=89BH=:=75F�HF9ACF9G�89�H9FF5�EI9�C7CFF9F5A�89BHFC�85G�Z@H=A5G�G9=G�<CF5G�CI�@=A=H5F�G9IG�F9GI@H58CG�GCA9BH9�D5F5�5G�:9=SY9G
EI9�9GHRC�B5�9LH9BGRC�8C�A5D5�EI9�JC7U�9GHO�J=GI5@=N5B8C


"O�HFUG�@I;5F9G�CB89�JC7U�DC89�7F=5F�:=@HFCG�D5F5�GI5J=GI5@=N5SRC�85�CD9F5SRC��BC�A5D5��IH=@=N5B8C�5�:9FF5A9BH5� =@HFCG�85��5A585�9�9A
IA5�:CBH9�89�858CG�8C�A5D5
�)�H=DC�89�:=@HFC�EI9�JC7U�7F=5�89H9FA=B5�7CAC�9GH9�:=@HFC�DC89�G9F�IH=@=N58C


Filtro No mapa Utilizando a ferramenta Filtro da Camada Em uma fonte de dados do mapa
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http://doc.arcgis.com/pt-br/arcgis-online/create-maps/configure-feature-search.htm
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�CB:=;IF5F�IA�K=8;9H�89�@=GH5
)�K=8;9H�89�@=GH5�ACGHF5�IA5�7C@9SRC�89�:9=SY9G�CI�@=B<5G�7@5GG=:=7585G
���@=GH5�DC89�=B7@I=F�HC85G�5G�:9=SY9G�85�:CBH9�89�858CG�CI�DC89
G9F�@=A=H585�D5F5�9L=6=F�GCA9BH9�IA�89H9FA=B58C�BZA9FC�89�:9=SY9G
�*CF�9L9AD@C��IA�K=8;9H�89�@=GH5�DC89�G9F�7CB:=;IF58C�D5F5�89H5@<5F
HC8CG�CG�XB=6IG�9A�IA�8=GHF=HC�89�HF5BGDCFH9�AIB=7=D5@�9�7@5GG=:=7O	@CG�DCF�G9I�7CA6IGHVJ9@�F9GH5BH9��7CA�5EI9@9G�EI9�HUA�5�A9BCF
EI5BH=8589�89�7CA6IGHVJ9@�BC�HCDC�85�@=GH5


�G�:9=SY9G�@=GH585G�7@5GG=:=75A�9@5G�A9GA5G�65G9585G�9A�=B:CFA5SY9G�5HI5@=N585G
��A�IA�79BOF=C�89�;9F9B7=5A9BHC�89�9A9F;UB7=5��5
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��@TA�8=GGC��C�K=8;9H
89�@=GH5�DC89�9L=6=F�=H9BG�65G958C�9A�IA5�G9@9SRC
�-9�5�G9@9SRC�AI85F��5�@=GH5�G9�F97@5GG=:=75�DFCDF=5A9BH9
��G�:9=SY9G�H5A6TA�DC89A
5D5F979F�9�89G5D5F979F�85�@=GH5�EI5B8C�GCA9BH9�IA�GI67CB>IBHC�89�:9=SY9G�85�:CBH9�89�858CG�9GH=J9F�=B7@IV8C


�C�7CB:=;IF5F�7CAC�5�:9=SRC�T�9L=6=85��JC7U�DC89�9G7C@<9F�D5F5�=B7@I=F�IA�V7CB9�D5F5�F9DF9G9BH5F�5�:9=SRC�B5�@=GH5��7CAC�G9�IA�79BHFC�89
9J57I5SRC�:CGG9�IA5�=BGH5@5SRC�AT8=75�CI�IA5�9G7C@5
�0C7U�H5A6TA�DC89�=B7@I=F�=B:CFA5SY9G�58=7=CB5=G�D5F5�7585�=H9A�B5�@=GH5��EI9
DC89A�G9F�9GHOH=75G�CI�C6H=85G�8CG�J5@CF9G�89�75ADC
�(C�G9;I=BH9�9L9AD@C���5D57=8589�5D5F979�5BH9G�8CG�J5@CF9G�89�75ADC�

�G�5SY9G�85�:9=SRC�58=7=CB5A�:IBSY9G�89�B5J9;5SRC�9�J=GI5@=N5SRC�D5F5�:9=SY9G�=B8=J=8I5=G�BC�K=8;9H
�-9�5�:CBH9�89�858CG�8C�K=8;9H�:CF
IA5�75A585�9A�IA�A5D5��JC7U�DC89�5AD@=5F�C�A5D5�B5�:9=SRC��F95@SO	@5�BC�A5D5��G9@97=CBO	@5�BC�A5D5�CI�EI9�C�A5D5�G=;5�5�:9=SRC
EI5B8C�9@5�G9�ACJ9F�5IHCA5H=75A9BH9


)�K=8;9H�89�@=GH5�DC89�G9F�5�:CBH9�89�858CG�D5F5�CIHFC�K=8;9H
��C�7CB:=;IF5F�CIHFCG�K=8;9HG��JC7U�DC89�7CB:=;IF5F�C�=H9A�GID9F=CF�CI�=H9A
G9@97=CB58C�B5�@=GH5�D5F5�G9F�5�:CBH9�89�858CG
�*CF�9L9AD@C��IH=@=N5B8C�5G�=B:CFA5SY9G�B5�@=GH5��JC7U�DC89�7CB:=;IF5F�IA5�A98=85�D5F5
GCA5F�5G�D9GGC5G�89G@C7585G�89�HC8CG�CG�56F=;CG�D5F5�ACB=HCF5F�EI5B8C�5�75D57=8589�8C�79BHFC�89�9J57I5SRC�85�7=8589�:C=�9L798=85




 �@=EI9�9AEditar 9�7@=EI9�9AEditar V isualiza•‹o da Opera•‹o 


�
 *5F5�7F=5F�IA�BCJC�K=8;9H��7@=EI9�9AWidget ��7@=EI9�9AAdicionar W idget ��9G7C@<5�C�H=DC�89�K=8;9H��9�7@=EI9�9AOK
�*5F5
5HI5@=N5F�5G�7CB:=;IF5SY9G�89�IA�K=8;9H�9L=GH9BH9��7@=EI9�9AConfigura•›es 9�7@=EI9�9AConfigurar B5�>5B9@5�8C

K=8;9H


�
 �@=EI9�B5�G9H5�GIGD9BG5Fonte de Dados ��9�9G7C@<5�C�=H9A�EI9�:CFB979FO�CG�858CG�D5F5�C�K=8;9H


�
 *5F5�9L=6=F�5G�:9=SY9G�9A�IA5�G9@9SRC�G9�IA5�:C=�:9=H5��9�ACGHF5F�5�@=GH5�7CAD@9H5�89�:9=SY9G�5�D5FH=F�85�:CBH9�89�858CG�EI5B8C
B9B<IA5�G9@9SRC�T�:9=H5��7@=EI9�9AExibir sele•‹o do mapa se dispon’vel 
�#GHC�;5F5BH9�EI9�5�@=GH5�BIB75�9GH9>5�J5N=5�9
H5A6TA�EI9�5�@=GH5�9�CIHFCG�K=8;9HG�IH=@=N5B8C�5�@=GH5�7CAC�GI5�:CBH9�89�858CG�F9:@=H5�IA5�G9@9SRC�BC�A5D5�EI5B8C�IA5�9L=GH=F


Anota•‹o: �GH5�CDSRC�9GHO�8=GDCBVJ9@�GCA9BH9�D5F5�:CBH9G�89�858CG�G9@97=CBOJ9=G

-9�JC7U�89G9>5F�EI9�GI5�@=GH5�9L=65�GCA9BH9�:9=SY9G�G9@97=CB585G�BC�A5D5��9�5�@=GH5
5D5F9S5�J5N=5�EI5B8C�B9B<IA5�G9@9SRC�:CF�:9=H5��7CB:=;IF9Fonte de Dados D5F5�5�G9@9SRC
85�75A585��5C�=BJTG�89�IH=@=N5F�5�CDSRCExibir sele•‹o do mapa se dispon’vel 


�
 (5�75=L5 T’tulo ��8=;=H9�IA�HVHI@C�EI9�G9FO�9L=6=8C�B5�>5B9@5�8C�K=8;9H


�
 (5�75=L5 Descri•‹o ��8=;=H9�IA5�@9;9B85�EI9�G9FO�9L=6=85�565=LC�8C�K=8;9H


�
 *5F5�ACGHF5F�IA5�75=L5�89�D9GEI=G5�BC�K=8;9H�89�@=GH5��7@=EI9�9APermitir Pesquisa 
�#GHC�D9FA=H9�5CG�IGIOF=CG�8C�G9I
J=GI5@=N5SRC�85�CD9F5SRCF98IN=F�CG�858CG�ACGHF58CG�B5�@=GH5�65G958CG�9A�IA�7F=HTF=CG�89�D9GEI=G5


�
 �CB:=;IF9�C�75ADC�D5F5�7@5GG=:=75F�CG�858CG�B5�@=GH5��5�CF89A�9A�EI9�CG�J5@CF9G�89J9A�G9F�7@5GG=:=758CG�9�C�BZA9FC�AOL=AC
89�=H9BG�EI9�89J9A�G9F�ACGHF58CG�B5�@=GH5


Anota•‹o: ��CDSRCContagem m‡xima BRC�:=75�8=GDCBVJ9@�G9�IH=@=N5F�IA5�:CBH9�89�858CG�85�G9@9SRC

-9 Exibir sele•‹o do mapa se dispon’vel 9GH=J9F�<56=@=H585��5�7CB:=;IF5SRC�85�7CBH5;9A
AOL=A5�G9FO�=;BCF585�EI5B8C�<CIJ9F�IA5�G9@9SRC�BC�A5D5
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�
 �@=EI9�B5�G9H5�GIGD9BG5Modo de Sele•ˆo 9�9G7C@<5�7CAC�CG�=H9BG�DC89A�G9F�G9@97=CB58CG�B5�@=GH5
�`B=7C�G=;B=:=75�EI9
GCA9BH9�IA5�:9=SRC�89�7585�J9N�DC89�G9F�G9@97=CB585��9�C�AC8C�AZ@H=D@C�D9FA=H9�EI9�A5=G�89�IA�=H9A�G9>5�G9@97=CB58C�B5
@=GH5



�
 �C�7CB:=;IF5F�CIHFCG�K=8;9HG��JC7U�DC89�8=F97=CB5F�G9I�7CBH9Z8C�D9@C�=H9A�G9@97=CB58C�B5�@=GH5
��@=EI9�9ASelecionar o
principal item por padr‹o D5F5�A5BH9F�C�DF=B7=D5@�=H9A�B5�@=GH5�G9@97=CB585�7CAC�5�AI85BS5�89�7CBH9Z8C�85�@=GH5
��CA�9GH5
CDSRC��IGIOF=CG�DC89A�G9@97=CB5F�CIHFCG�=H9BG�B5�@=GH5��5HI5@=N5B8C�CG�K=8;9HG�EI9�HF565@<5A�7CA�5�G9@9SRC�85�@=GH5


Anota•‹o: (RC�G9@97=CB9�9GH5�CDSRC�G9�JC7U�89G9>5F�EI9�CIHFCG�K=8;9HG�G9ADF9�HF565@<9A�7CA�C
DF=B7=D5@�=H9A�B5�@=GH5��=B89D9B89BH9�85�G9@9SRC�8C�IGIOF=C
�*5F5�CIHFCG�K=8;9HG�G9ADF9
<CBF5F9A�C�DF=B7=D5@�=H9A�B5�@=GH5��7CB:=;IF9�5�:CBH9�89�858CG�89�CIHFCG�K=8;9HG�D5F5�C
DF=B7=D5@�85�@=GH5
�-9�JC7U�<56=@=HCISelecionar o principal item por padr‹o ��5�@=GH5�BRC�=FO
9LDCF�G9I�DF=B7=5@�=H9A�7CAC�IA5�:CBH9�89�858CG



 

 �@=EI9�9AExibi•‹o da Fei•‹o D5F5�7CB:=;IF5F�7CAC�7585�:9=SRC�89J9�G9F�9L=6=85�B5�@=GH5



�
 (5�75=L5 T’tulo ��8=;=H9�IA�HVHI@C�D5F5�5�:9=SRC
�#GHC�DC89�G9F�IA5�7CA6=B5SRC�89�J5@CF9G�9�H9LHC�9GHOH=7CG�89�IA�CI�A5=G
75ADCG
��@=EI9�BC�6CHRCInserir Campo D5F5�=BG9F=F�IA�75ADC�BC�HVHI@C
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89�J9V7I@CG�89�DC@V7=5G�EI9�9GHRC�F9GDCB89B8C�DCF�=B7=89BH9G�5H=J5A9BH9
�"O�5HI5@A9BH9�8CN9�75FFCG�89�DC@V7=5�5H=JCG�B9GH5
J=GI5@=N5SRC�85�CD9F5SRC
�(C�;FO:=7C��JC7U�DC89�J=GI5@=N5F�EI9�EI5HFC�89@9G����
��DCF�79BHC��GRC�75FFCG�89�D5HFI@<5
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�
 )�H=DC�89�9L=6=SRC�9GD97=:=75�EI5@�H=DC�89�=B:CFA5SY9G�JC7U�DF9H9B89�9L=6=F�BC�;FO:=7C�89�D=NN5
��@=EI9�B5�G9H5�GIGD9BG5Tipo de
Exibi•‹o 9�9G7C@<5�G9�9L=6=F�:9=SY9G��J5@CF9G�89�5HF=6IHC�CI�7CBH5;9BG�85�:9=SRC�7CAC�G9;A9BHCG


[ �C�9L=6=F�:9=SY9G�7CAC�G9;A9BHCG��7@=EI9�B5�G9H5�GIGD9BG5Campo de V alor 9�9G7C@<5�IA�75ADC�89�5HF=6IHC�EI9�G9FO
9L=6=8C�BC�;FO:=7C
��CB:=;IF9�5G�CIHF5G�CDSY9G�7CB:CFA9�89G9>58C��=B7@I=B8C�CG�75ADCG�IH=@=N58CG�D5F5�FCHI@5F�5G�65FF5G�
BZA9FC�AOL=AC�89�J5@CF9G�9�CDSY9G�D5F5�7@5GG=:=75SRC


[ �C�9L=6=F�J5@CF9G�89�5HF=6IHCG�7CAC�G9;A9BHCG��B5�@=GH5Campos de V alores ��A5FEI9�CG�75ADCG�89�5HF=6IHCG�7I>CG
J5@CF9G�G9FRC�IH=@=N58CG�D5F5�;9F5F�C�;FO:=7C
��CB:=;IF9�C�H=DC�89�CD9F5SRC��GCA5��AT8=5��AVB=AC�CI�AOL=AC�


[ �C�9L=6=F�5�7CBH5;9A�89�:9=SY9G�7CAC�G9;A9BHCG��7@=EI9�B5�G9H5�GIGD9BG5Campo de V alor 9�9G7C@<5�IA�75ADC�89
5HF=6IHC�EI9�G9FO�9L=6=8C�BC�;FO:=7C
��CB:=;IF9�C�BZA9FC�AOL=AC�89�J5@CF9G


�
 �@=EI9�B5�;I=5Apar•ncia D5F5�7CB:=;IF5F�5G�CDSY9G�89�J=GI5@=N5SRC�8C�;FO:=7C
�0C7U�DC89�7CB:=;IF5F�5�7CF�8CG�G9;A9BHCG�85
D=NN5�CI�FWHI@CG�89�J=GI5@=N5SRC�D5F5�9@9


�
 �C�IH=@=N5F�IA5�:CBH9�89�858CG�EI9�F9DF9G9BH5�IA5�ZB=75�:9=SRC��7CAC�IA5�G9@9SRC�9A�IA�K=8;9H�89�@=GH5��7@=EI9�B5�G9H5
GIGD9BG5Campo de Nome D5F5�7CB:=;IF5F�C�J5@CF�89�75ADC�EI9�G9FO�9L=6=8C�57=A5�8C�K=8;9H


�
 -9 Tipo de Exibi•‹o 9GH=J9F�7CB:=;IF58C�D5F5Exibir fei•›es como segmentos CI Exibir contagem de fei•›es como
segmentos ��7@=EI9�B5�;I=5A•›es da Fei•‹o D5F5�89:=B=F�EI5=G�:9FF5A9BH5G�9GH5FRC�8=GDCBVJ9=G�5C�=BH9F5;=F�7CA�:9=SY9G�B9GH9
K=8;9H
��9:=B5�EI5@�5SRC�C7CFF9�5CHC75B8C�CI�7@=75B8C89BHFC�8C�K=8;9H



�
 �9:=B5�EI5@�5SRC�57CBH979�5C�HC75F�CI�7@=75F�89BHFC�8C�K=8;9H
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�CB:=;IF5F�IA�K=8;9H�89�7CBGI@H5
�G�7CBGI@H5G�:CFB979A�IA�A9=C�89�:5N9F�D9F;IBH5G�GC6F9�5G�:9=SY9G�9A�IA5�:CBH9�89�858CG�9�C6H9F�F9GI@H58CG�EI9�5H9B89A�CG
7F=HTF=CG�EI9�JC7U�9GD97=:=75F
�*CF�9L9AD@C��IA5�7CBGI@H5�89�H9FF9ACHCG�DC89�F9HCFB5F�EI5=G�H9FF9ACHCG�F979BH9G�:CF5A�89�IA5
89H9FA=B585�A5;B=HI89�CI�A5=CF��CI�IA5�7CBGI@H5�89�F9@5HWF=CG�89�=B7=89BH9G�DC@=7=5=G�DC89�9L=6=F�5G�7<5A585G�EI9�:CF5A�F9796=85G
BCG�Z@H=ACG�
��A=BIHCG


�GH9G�7F=HTF=CG�7CBGI@H5A�CG�=B7=89BH9G�DC@=7=5=G�EI9�:CF5A�569FHCG�89BHFC�8CG�Z@H=ACG�
��A=BIHCG


*5F5�7CB:=;IF5F�IA�K=8;9H�89�7CBGI@H5��JC7U�9GD97=:=75�5�:CBH9�89�858CG�9�5�7CBGI@H5�D5F5�9L97IH5F��7CAC�H5A6TA�IA�HVHI@C�9
89G7F=SRC
�/A�K=8;9H�89�7CBGI@H5�H9A�IA5�ZB=75�:CBH9�89�858CG�9�HC85G�5G�7CBGI@H5G�8C�K=8;9H�GRC�65G9585G�B9GH5�:CBH9�89�858CG

-9�89G9>5F�89:=B=F�7CBGI@H5G�9A�8=:9F9BH9G�:CBH9G�89�858CG��JC7U�DF97=G5FO�7F=5F�AZ@H=D@CG�K=8;9HG�89�7CBGI@H5
�-9�JC7U�5@H9F5F�5�:CBH9
89�858CG�EI5B8C�>O�<CIJ9F�7CBGI@H5G�89:=B=85G�D5F5�C�K=8;9H��EI5=GEI9F�7CBGI@H5G�9L=GH9BH9G�G9FRC�5D5;585G


��7CBGI@H5�DC89�G9F�G=AD@9G�CI�D5F5ATHF=75��EI9�GC@=7=H5�C�IGIOF=C�D5F5�9BHF585
��G�7CBGI@H5G�G=AD@9G�IG5A�5�A9GA5�9LDF9GGRC�89
7CBGI@H5�7585�J9N�EI9�GRC�F95@=N585G
��G�7CBGI@H5G�G=AD@9G�GRC�;9F5@A9BH9�:9=H5G�EI5B8C�IA5�ZB=75�D9F;IBH5�DF97=G5�G9F�:9=H5�GC6F9
IA5�75A585�CI�EI5B8C�5�A9GA5�7CBGI@H5�89J9�G9F�F95@=N585�89�:CFA5�FCH=B9=F5�DCFEI9�CG�858CG�5GGC7=58CG�7CA�5�7CBGI@H5�AI85A
7CA�:F9EIUB7=5
��G�7CBGI@H5G�D5F5ATHF=75G�D9FA=H9A�EI9�JC7U�9GD97=:=EI9�8=:9F9BH9G�7F=HTF=CG�D5F5�IA�CI�A5=G�D5FQA9HFCG�89�7CBGI@H5
7585�J9N�EI9�5�7CBGI@H5�T�F95@=N585
��G�7CBGI@H5G�D5F5ATHF=75G�GRC�;9F5@A9BH9�IG585G�D5F5�D9FA=H=F�5�9BHF585�8C�IGIOF=C��C�EI9�DC89
J5F=5F�89�57CF8C�7CA�7585�IH=@=N5SRC
�0C7U�DC89�7CA6=B5F�IA5�7CBGI@H5�G=AD@9G�7CA�IA5�7CBGI@H5�D5F5ATHF=75
�*CF�9L9AD@C��JC7U
DC89�89G9>5F�@=A=H5F�5G�=B:CFA5SY9G�89AC;FO:=75G�D5F5�IA�9GH58C�9A�D5FH=7I@5F��A5G�GC@=7=H5�5�:5=L5�89�=8589��5GG=A�DFC8IN=B8C
8=:9F9BH9G�F9GI@H58CG�7585�J9N�EI9�5�7CBGI@H5�T�9L97IH585


��7CBGI@H5�D5F5�=B7=89BH9G�BCG�Z@H=ACG�
��A=BIHCG�F9HCFBCI�HFUG�:9=SY9G�F9GI@H5BH9G
�0C7U�DC89
9L=6=F�CI�C7I@HO	@5G�BC�A5D5��5AD@=O	@5G�CI�G9@97=CBO	@5G��G9�5�G9@9SRC�:C=�<56=@=H585�B5�75A585
BC�A5D5
���:9FF5A9BH5�,99L97IH5F�9L97IH5�5�7CBGI@H5�BCJ5A9BH9


)G�F9GI@H58CG�85�7CBGI@H5�DC89A�G9F�9L=6=8CG�9A�IA�K=8;9H�89�@=GH5
�*5F5�:5N9F�=GHC��JC7U�DF97=G5�58=7=CB5F�IA�K=8;9H�89�@=GH5�9
7CB:=;IF5F�C�F9GI@H58C�85�7CBGI@H5�7CAC�5�:CBH9�89�858CG


�G�7CBGI@H5G�DC89A�G9F�89:=B=85G�9A�EI5@EI9F�75A585�7CA�65G9�9A�IA�G9FJ=SC�85�:9=SRC�I�A5D5�8C��F7!#-�EI9�:C=�DI6@=758C�7CA
IA�G9FJ=SC�89�7CBGI@H5
�0C7U�DC89�89G7C6F=F�G9�IA5�75A585�H9A�IA�G9FJ=SC�89�7CBGI@H5�7CBGI@H5B8C�CG�89H5@<9G�8C�G9FJ=SC
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�
 (5�75=L5�89�8=O@C;CDefini•‹o da Consulta ��8=;=H9�IA�BCA9�D5F5�5�BCJ5�7CBGI@H5


�
 �@=EI9�B5�;I=5Consulta D5F5�9GD97=:=75F�CG�7F=HTF=CG


�
 -9�CG�G9IG�858CG�H=J9F9A�GI6H=DCG��7@=EI9�B5�G9H5�GIGD9BG5Tipo 9�7@=EI9�BC�H=DC�EI9�JC7U�89G9>5�7CBGI@H5F�B5�@=GH5


[ -9@97=CB9�IA�H=DC�9A�D5FH=7I@5F�D5F5�7CBGI@H5F�:9=SY9G�89GH9�GI6H=DC
�-9�JC7U�9G7C@<9F�9GH5�CDSRC��HC8CG�CG�75ADCG
�8=:9F9BH9�8C�75ADC�89�GI6H=DC��G9FRC�=B7@IV8CG�B5�@=GH5�GIGD9BG5Campo 


[ -9@97=CB9<Todos os tipos> D5F5�7CBGI@H5F�HC8CG�CG�G9IG�GI6H=DCG
��5G958C�9A�G9IG�858CG��JC7U�J=GI5@=N5FO
8=:9F9BH9G�CDSY9G�B5�@=GH5�GIGD9BG5Campo 
��5ADCG�G9A�8CAVB=CG�GRC�@=GH58CG
��5ADCG�IH=@=N5B8C�IA�ZB=7C�8CAVB=C
7C8=:=758C�CI�IH=@=N5B8C�=BH9FJ5@CG�89�8CAVB=C�GRC�@=GH58CG
��5ADCG�IH=@=N5B8C�8=:9F9BH9G�8CAVB=CG�7C8=:=758CG�CI�IA5
A=GHIF5�89�=BH9FJ5@CG�89�8CAVB=C�9�7C8=:=758CG�BRC�GRC�@=GH58CG



�
 �@=EI9�B5�G9H5�GIGD9BG5Campo 9�7@=EI9�BC�75ADC�EI9�89G9>5�7CBGI@H5F
�)G�75ADCG�B5�75A585�GRC�@=GH58CG�DCF�BCA9�9�C�H=DC
89�858CG�8C�75ADC�H5A6TA�T�ACGHF58C
�)�H=DC�89�858CG�5:9H5�EI5@�H=DC�89�CD9F58CF�9�J5@CF�JC7U�DC89�5D@=75F�B5�7CBGI@H5


Anota•‹o: �@;IBG�75ADCG�89�85H5��GHF=B;�9�BIATF=7CG�B5�@=GH5Campo HUA�8CAVB=CG�7C8=:=758CG
�)G
CD9F58CF9G�9�J5@CF9G�D5F5�9GH9G�75ADCG�GRC�89H9FA=B58CG�D9@C�8CAVB=C�7C8=:=758C��BRC
D9@C�H=DC�89�75ADC



 

 �@=EI9�B5�G9H5�85�@=GH5�GIGD9BG5Operador 9�9G7C@<5�C�CD9F58CF�@W;=7C�D5F5�5�7CBGI@H5�B5�@=GH5

[ *5F5�75ADCG�89�GHF=B;��JC7U�DC89�9G7C@<9F��CBHTA��#;I5@��(RC�#;I5@���GHO�9A��F5B7C�CI�(RC��GHO�9A��F5B7C


[ *5F5�75ADCG�BIATF=7CG��JC7U�DC89�9G7C@<9F�#;I5@��'5=CF�+I9��'5=CF�CI�#;I5@��'9BCF�+I9��'9BCF�CI�#;I5@��(RC�#;I5@�
�GHO�9A��F5B7C�CI�(RC��GHO�9A��F5B7C


[ *5F5�75ADCG�89�85H5�JC7U�DC89�HF565@<5F�7CA�85H5G�56GC@IH5G�CI�85H5G�F9@5H=J5G�D5F5�5�<CF5�5HI5@
�*5F5�85H5G
56GC@IH5G��JC7U�DC89�9G7C@<9F��GHO��H=JC��(RC��GHO��H=JC���GHO��DWG���GHO��H=JC�CI��DWG���GHO��BH9G���GHO��H=JC�CI
�BH9G���GHO�9A��F5B7C�CI�(RC��GHO�9A��F5B7C
�*5F5�85H5G�F9@5H=J5G��JC7U�DC89�9G7C@<9F��GHO��9BHFC���GHO��H=JC�CI
�9BHFC���GHO��BH9G�CI��GHO��H=JC�CI��BH9G


[ *5F5�75ADCG�7CA�8CAVB=CG�7C8=:=758CG��JC7U�DC89�9G7C@<9F�#;I5@��(RC�#;I5@���GHO�9A��F5B7C�CI�(RC��GHO�9A��F5B7C



�
 �CBGHFI5�5�7CBGI@H5�9GD97=:=75B8C�C�75ADC�9�CD9F58CF
�0C7U�DC89�7@=75F�B5�;I=5Dados D5F5�J=GI5@=N5F�IA�GI67CB>IBHC�89
:9=SY9G�B5�75A585�9�G9IG�5HF=6IHCG
���7CBGI@H5�89�IA5�5ACGHF5�8CG�J5@CF9G�DC89�5>I85F�JC7U�5�7CBGHFI=F�IA5�7CBGI@H5
5DFCDF=585
��C�5@H9F5F�5G�DFCDF=98589G�89�IA5�7CBGI@H5�9L=GH9BH9��JC7U�H5A6TA�DC89�89G7C6F=F�C�BCA9�85�75A585�9A�EI9�5
7CBGI@H5�9GHO�G9B8C�9L97IH585�B5�D5FH9�GID9F=CF�89GG5�;I=5


[ -9�89G9>5F�7CBGI@H5F�D5F5�IA�J5@CF�9GD97V:=7C��C�8=;=H9�B5�75=L5Valor 
�-9�C�G9I�75ADC�H=J9F�IA�8CAVB=C�7C8=:=758C�
9G7C@<5�IA�J5@CF�85�@=GH5�GIGD9BG5


[ -9�89G9>5F�EI9�C�IGIOF=C�G9>5�GC@=7=H58C�D5F5�IA�J5@CF��A5FEI9�5�75=L5�89�G9@9SRCSolicitar por valor 9�8=;=H9�C�J5@CF
D58FRC�B5�75=L5Valor 
�0C7U�H5A6TA�89J9�=BG9F=F�IALembrete 9�IA5 Sugest‹o D5F5�C�IGIOF=C�EI5B8C�5�7CBGI@H5�:CF
9L97IH585��C�@9A6F9H9�G9FO�9L=6=8C�7CAC�IA5�A9BG5;9A�9A�IA5�75=L5�89�8=O@C;C�89�9BHF585�9�5�GI;9GHRC�G9FO
ACGHF585�7CAC�IA5��=75�B5�.9@5�89�9BHF585


[ -9�JC7U�:CF�7CBGI@H5F�CG�J5@CF9G�9A�CIHFC�75ADC��7@=EI9�B5�;I=5Campo ��7@=EI9�B5�G9H5�GIGD9BG5�9�7@=EI9�BC�75ADC

0C7U�DC89�9G7C@<9F�IA�75ADC�EI5B8C�9GH=J9F�:5N9B8C�IA5�7CBGI@H5�89�75ADCG�BIATF=7CG�9�89�85H5


[ 0C7U�DC89�9L97IH5F�7CBGI@H5G�9A�75ADCG�89�85H5�D5F5�89H9FA=B5F�G9�C�:9BXA9BC�C7CFF9I�9A��5BH9G�CI�89DC=G�89�IA5
85H5�9GD97V:=75�CI�89BHFC�89�IA�=BH9FJ5@C�89�85H5G
�0C7U�DC89�9GD97=:=75F�IA5�7CBGI@H5�56GC@IH5��H5@�7CAC��H9FF9ACHCG
EI9�C7CFF9F5A�5DWG����������CI�=B7UB8=CG�EI9�C7CFF9F5A�5BH9G�89�
�
���
���7CAC�H5A6TA�IA5�7CBGI@H5�F9@5H=J5�D5F5
C�H9ADC�5HI5@�EI5B8C�5�7CBGI@H5�:CF�9L97IH585
�*CF�9L9AD@C��JC7U�DC89�7CB:=;IF5F�IA5�7CBGI@H5�89�J9V7I@CG�EI9�BRC
F9DCFH5F5A�C�GH5HIG�D9@5G�Z@H=A5G�8I5G�<CF5G��CG�H9FF9ACHCG�EI9�C7CFF9F5A�BCG�Z@H=ACG�8C=G�A9G9G�CI�=B7=89BH9G
DC@=7=5=G�EI9�:CF5A�5HF=6IV8CG�BCG�Z@H=ACG�
��A=BIHCG



�
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Anota•‹o: -9�5�J=GI5@=N5SRC�85�CD9F5SRC�BRC�:CF�7CAD5FH=@<585�7CA�C�DZ6@=7C��JC7U�DF97=G5FO�9BHF5F�B5�GI5
7CBH5�CF;5B=N57=CB5@�8C��F7!#-


Quais s‹o as plataformas e requisitos de sistema suportados?
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eu posso implantar o Operations Dashboard for ArcGIS no Portal for ArcGIS ?
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Operations Dashboard BC�G9I�DCFH5@�CI�9BHF9�9A�7CBH5HC�7CA�G9I�58A=B=GHF58CF�8C*CFH5@�:CF��F7!#-


�CBGI@H9#AD@5BH5F�C�)D9F5H=CBG��5G<6C5F8�:CF��F7!#-�BC�*CFH5@�:CF��F7!#-D5F5�89H5@<9G


Quais tipos de servi•os e camadas s‹o suportados?

0OF=CG�H=DCG�89�G9FJ=SCG�9�75A585G�GRC�GIDCFH58CG�BC�5D@=75H=JC
��CBGI@H9. =DCG�89�858CG�GIDCFH58CGD5F5�89H5@<9G


Nas visualiza•›es da opera•‹o Testar , os recursos s‹o constantemente atualizados no mapa. Como eu posso fazer isto com
meus pr—prios dados?
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DC89FO�IH=@=N5F�G7F=DHG�89�*MH<CB�D5F5�7CB97H5F�9�5HI5@=N5F�8=F9H5A9BH9�CG�G9FJ=SCG


Por que eu n‹o consigo entrar?

)�G9;I=BH9�GRC�DCH9B7=5=G�DFC6@9A5G�5C�H9BH5F�C�F9;=GHFC�
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Como eu decido entre uma opera•‹o de mœltipla visualiza•‹o ou uma opera•‹o de œnica visualiza•‹o?
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https://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb
http://www.microsoft.com/en-us/download/details.aspx?id=30653
http://server.arcgis.com/pt-br/portal/10.5/administer/windows/portal-deploy.htm
http://server.arcgis.com/en/geoevent-extension/
http://www.arcgis.com/home/item.html?id=b6a35042effd44ceab3976941d36efcf
http://www.arcgis.com/features/free-trial.html


Eu posso criar uma visualiza•‹o da opera•‹o em um navgeador?

(RC��5HI5@A9BH9�JC7U�DC89�GCA9BH9�7F=5F�J=GI5@=N5SY9G�85�CD9F5SRC�BC�5D@=75H=JC�8C�1=B8CKG


Eu posso utilizar servi•os do meu pr—prio ArcGIS Server no aplicativo?
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Eu posso compartilhar minha visualiza•‹o da opera•‹o com outros?
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Os usu‡rios podem editar ou alterar o layout de widgets?
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Como posso visualizar qual mapa est‡ sendo utilizado em minha visualiza•‹o da opera•‹o?

�CA�5�IH=@=N5SRC�8C�5D@=75H=JC�8C�1=B8CKG��7@=EI9�9AArquivo > Compartilhar ��9�G9@97=CB9Usu‡rios G9�5=B85�BRC�9GH=J9F�G9@97=CB58C
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A edi•‹o Ž suportada no Operations Dashboard ?

�BEI5BHC�CG�5IHCF9G�DI89F9A�98=H5F�5�J=GI5@=N5SRC�85�CD9F5SRC��5�98=SRC�89�:9=SY9G�CI�A5D5G�BRC�G9FO�GIDCFH585
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Eu posso configurar as cores do gr‡fico de barras para serem as mesmas das fei•›es no meu mapa?
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As tabelas relacionadas s‹o suportadas no Operations Dashboard ?
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O Operations Dashboard pode ser estendido?
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Eu posso personalizar os componentes embutidos do Operations Dashboard ?

(RC��CG�7CADCB9BH9G�9A6IH=8CG�BRC�DC89A�G9F�D9FGCB5@=N58CG


Quando tento configurar alguns widgets, eu n‹o vejo todos os campos na minha camada. Por qu•?

)G�K=8;9HG�EI9�:CFB979A�:IBSY9G�89�9GH5HVGH=75�9L=;9A�EI9�CG�75ADCG�G9>5A�65G958CG�9A�J5@CF9G�=BH9=FCG�9�BRC�H9B<5A�8CAVB=CG�89
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Quando eu tento configurar meu widget de HTML, eu n‹o visualizo nenhum texto. Se eu estiver carregando extens›es
personalizadas, elas n‹o aparecer‹o no Operations Dashboard . Por qu• n‹o?
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Os dados est‹o atualizando no meu mapa e eu posso v•-los ao mover o mapa, mas a visualiza•‹o da opera•‹o n‹o est‡
atualizando. Por qu•?
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Ao utilizar o Operations Dashboard com Portal for ArcGIS , eu obtenho um certificado de aviso de incompatibilidade ao conectar
meu portal. Por qu•?
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https://doc.arcgis.com/en/collector
https://doc.arcgis.com/en/survey123
https://developers.arcgis.com/javascript/jshelp/operations-dashboard-extensibility-overview.html
http://resources.arcgis.com/en/help/runtime-wpf/concepts/index.html#/Welcome_to_the_help_for_developing_Operations_Dashboard_for_ArcGIS_add_ins/0170000000np000000/
http://resources.arcgis.com/en/help/runtime-wpf/concepts/index.html#/Welcome_to_the_help_for_developing_Operations_Dashboard_for_ArcGIS_add_ins/0170000000np000000/
http://support.esri.com/technical-article/000012611


/A5�85G�F5NY9G�A5=G�7CAIBG�T�EI5B8C�C�79FH=:=758C�9A=H=8C�D5F5�IA5�AOEI=B5�BRC�7CFF9GDCB89�P�/,&
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Qual Ž a licen•a do aplicativo?
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O Operations Dashboard consome crŽditos do ArcGIS Online?
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Como eu posso fornecer um coment‡rio sobre o aplicativo?
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http://links.esri.com/explorer_license_agreement
http://links.esri.com/explorer_license_agreement
http://www.esri.com/software/arcgis/arcgisonline/credits
mailto:Dashboard4ArcGIS@esri.com
https://geonet.esri.com/community/gis/applications/operations-dashboard-for-arcgis
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Abrir a visualiza•‹o da opera•‹o
(C�B5J9;58CF��D9GEI=G9�9�56F5�5�J=GI5@=N5SRC�85�CD9F5SRC
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Visualizar informa•›es atualizadas
�C�HF565@<5F�7CA�IA5�J=GI5@=N5SRC�85�CD9F5SRC��JC7U�7CBGH5BH9A9BH9�H9A�=B:CFA5SY9G�5HI5@=N585G�B5�DCBH5�8CG�898CG
��CAC�IA
A9A6FC�85�9EI=D9�HF565@<5B8C�9A�IA5�CD9F5SRC��=GHC�:57=@=H5�D5F5�9GH5F�5HI5@=N58C�GC6F9�5�FOD=85�AI85BS5�89�GH5HIG
�(9GH5�G9SRC�
JC7U�IH=@=N5FO�5�J=GI5@=N5SRC�85�CD9F5SRC�D5F5�:CFB979F�=B:CFA5SY9G�89�GH5HIG�D5F5�CIHFCG��89BHFC�9�:CF5�85�GI5�9EI=D9
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Avaliar um incidente em particular
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Analisar o status
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Filtrar para mostrar somente as informa•›es relevantes
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. C75F�CI�7@=75FConcluir D5F5�F9HCFB5F�P�65FF5�89
:9FF5A9BH5G�8C�A5D5


;
 -9@97=CB5F� 9=SY9G]-9@97=CB5�:9=SY9G�89�=BH9F9GG9�BC�A5D5
�)IHF5G�9L=6=SY9G�89�=B:CFA5SY9G�EI9�IH=@=N5A�CG�858CG
5HI5@=N5A�65G9585G�B5�G9@9SRC
��GH5�:9FF5A9BH5�IH=@=N5�IA5�65FF5�89�:9FF5A9BH5G�G97IB8OF=5�EI9�GI6GH=HI=�5�65FF5�89
:9FF5A9BH5G�DF=B7=D5@
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8CG�858CG�BC�A5D5
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Fei•‹o � HC75F�CI�7@=75FIA5�:9=SRC�D5F5�J=GI5@=N5F�C�A9BI�89�7CBH9LHC�89�5SY9G�85�:9=SRC��9HC75F�CI�7@=75F9A Mostrar pop-up
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Entrar na sua organiza•‹o


 �A�IA5�>5B9@5�8C�B5J9;58CF��JO�5HT�5DO;=B5�=B=7=5@�8C��F7!#-�)B@=B99�9BHF9�B5�GI5�7CBH5�CF;5B=N57=CB5@�8C��F7!#-


Abrir a visualiza•‹o da opera•‹o


 0O�5HT5�DO;=B5�89�89H5@<9G�8C�=H9A�89�J=GI5@=N5SRC�85�CD9F5SRC�!9F9B7=5A9BHC�8C��6F=;C�89�,98@5B8G�	�0=GI5@=N5SRC�`B=75


�
 . CEI9�CI�7@=EI9�9AAbrir 9�9G7C@<5Abrir no Operations Dashboard (Navegador) 
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Navegar no mapa
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. CEI9�CI�7@=EI9�BC�A5D5�9�5FF5GH9	C�D5F5�ACJ9F�C�A5D5


'5=G
3CCA
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. CEI9�CI�7@=EI9�BC�V7CB9P‡gina Inicial BC�75BHC�GID9F=CF�8=F9=HC�8C�A5D5
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Dica: *5F5�F956F=F�5�@=GH5�89�F9GI@H58CG�85�D9GEI=G5��HCEI9�CI�7@=EI9�BC�V7CB9�89�@=GH5B5
75=L5�89�D9GEI=G5Encontrar Locais G95F7<�6CL
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http://www.arcgis.com/home
http://www.arcgis.com/home/item.html?id=2950f77926aa498bb700c2973ef42636
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 . CEI9�CI�7@=EI9�BC�V7CB9��5B79@5FB5�75=L5�89�D9GEI=G5Encontrar Locais D5F5�5D5;5F�CG�F9GI@H58CG�8C�A5D5


Anota•‹o: -9�CG�A5F758CF9G�9GH=J9F9A�=B7@IV8CG��JC7U�DC89FO�IH=@=NO	@CG�D5F5�5AD@=5F�B5G�OF95G�89�=BH9F9GG9
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�+I5B8C�=B7@IV8CG��JC7U�J=GI5@=N5FOMarcadores B5�65FF5�89�:9FF5A9BH5G�8C�A5D5


Localizar um abrigo e obter informa•›es
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7585�56F=;C�9�89H9FA=B5F�A5BI5@A9BH9�EI5=G�HUA�5�75D57=8589�5HI5@�A5=G�5@H5
�*9@C�7CBHFOF=C��IH=@=N9�5G�CIHF5G�J=GI5@=N5SY9G�B5
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Tipo de
widget

O que ele faz Como voc• pode interagir com o widget
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�L=69�CG�J5@CF9G�CI�7CBH5;9A
89�5HF=6IHCG�85�:9=SRC�7CAC
65FF5G


-9�<56=@=H58C�D9@C�5IHCF��JC7U�DC89HC75F�CI�7@=75FIA5�65FF5�D5F5�IH=@=N5F�5�5SRC�85�:9=SRC�D58FRC

. C75B8C�CI�7@=75B8CH5A6TA�9L=69�IA�DCD	ID�CB89�JC7U�DC89�579GG5F�5SY9G�85�:9=SRC
58=7=CB5=G


�9G7F=SRC �L=69�H9LHC�9GHOH=7C�9A�IA5
>5B9@5


(9B<IA5�=BH9F5SRC�8=GDCBVJ9@


�9H5@<9G
85� 9=SRC

�L=69�=B:CFA5SY9G�89H5@<585G
GC6F9�IA5�:9=SRC�CI�@=B<5�
=B7@I=B8C�IA�HVHI@C��89G7F=SRC�
=B:CFA5SY9G�89�75ADC�9�IA
CI�A5=G�9@9A9BHCG�89�AV8=5


-9�<56=@=H58C�D9@C�5IHCF��JC7U�DC89HC75F�CI�7@=75FD5F5�IH=@=N5F�5SY9G�85�:9=SRC�58=7=CB5=G
�-9
<CIJ9F�AZ@H=D@5G�:9=SY9G�G9@97=CB585G�CI�:9=SY9G�89�9BHF585��JC7U�DC89FO�B5J9;5F�B5G�:9=SY9G
9L=6=85G�BC�K=8;9H


'98=8CF �9G7F9J9�C�J5@CF�CI�7CBH5;9A
89�IA�89H9FA=B58C�5HF=6IHC
7CAC�IA5�DCF79BH5;9A�89
IA�J5@CF�89�89GH=BC


(9B<IA5�=BH9F5SRC�8=GDCBVJ9@


"=GHC;F5A5 �L=69�CG�J5@CF9G�89�5HF=6IHCG
D5F5�ACGHF5F�5�8=GHF=6I=SRC


-9�<56=@=H58C�D9@C�5IHCF��JC7U�DC89HC75F�CI�7@=75FIA5�65FF5�D5F5�IH=@=N5F�5�5SRC�85�:9=SRC�D58FRC

. C75B8C�CI�7@=75B8CH5A6TA�9L=69�IA�DCD	ID�CB89�JC7U�DC89�579GG5F�5SY9G�85�:9=SRC
58=7=CB5=G


#B8=758CF �L=69�C�9GH58C�8C�J5@CF�CI
7CBH5;9A�89�IA�89H9FA=B58C
5HF=6IHC�9A�F9@5SRC�J5@CF�89
89GH=BC


(9B<IA5�=BH9F5SRC�8=GDCBVJ9@


&9;9B85 �L=69�IA5�@9;9B85�D5F5�IA
A5D5
���@9;9B85�5HI5@=N5
5IHCA5H=75A9BH9�5C�5H=J5F�CI
89G5H=J5F�5�75A585�BC�K=8;9H
89�A5D5


(9B<IA5�=BH9F5SRC�8=GDCBVJ9@


&=GH5 �L=69�C�7CBH9Z8C�7CAC�IA5
@=GH5�7@5GG=:=7585�89�=H9BG


-9�<56=@=H58C�D9@C�5IHCF��JC7U�DC89HC75F�CI�7@=75FB5�G9H5�P�8=F9=H5�89�IA�=H9A�D5F5�IH=@=N5F�5�5SRC
85�:9=SRC�D58FRC
�-9@97=CB9�IA5�:9=SRC�9�IH=@=N9�5G�9@=DG9G�B5�D5FH9�=B:9F=CF�85�@=GH5�D5F5�IH=@=N5F
5SY9G�85�:9=SRC�58=7=CB5=G
�0C7U�H5A6TA�DC89�DFC7IF5F�9�:=@HF5F�EI5=G�:9=SY9G�5D5F979A�B5�@=GH5

-9�C�DF=B7=D5@�=H9A�9GH=J9F�G9@97=CB58C�DCF�D58FRC��JC7U�DC89FOHC75F�CI�7@=75FCIHF5�:9=SRC�D5F5
G9@97=CBO	@5�9�F9HCA5F�C�:C7C�D5F5�C�DF=B7=D5@�=H9A�B5�@=GH5


'5D5 �L=69�IA�A5D5��EI9�T
BCFA5@A9BH9�5�DF=B7=D5@�:CBH9
89�858CG�85J=GI5@=N5SRC�85
CD9F5SRC9�CIHFCG�K=8;9HG


�9D9B89B8C�85G�:9FF5A9BH5G�9�5SY9G�85�:9=SRC�=B7@IV85G�D9@C�5IHCF��JC7U�DC89FO�5AD@=5F�5G
:9=SY9G��89GH575F�CI�G9@97=CB5F�:9=SY9G��A98=F�8=GHQB7=5G�9�5GG=A�DCF�8=5BH9
�)6H9B<5�A5=G
=B:CFA5SY9G�GC6F9B5J9;5F�9A�IA�A5D5 9 =BH9F5;=F�7CA�:9=SY9G�9A�IA�A5D5


!FO:=7C�89
*=NN5

�L=69�CG�J5@CF9G�CI�7CBH5;9A
89�5HF=6IHCG�85�:9=SRC�7CAC
DFCDCFSY9G�89�IA5�D=NN5


-9�<56=@=H58C�D9@C�5IHCF��JC7U�DC89HC75F�CI�7@=75FIA5�G9;A9BHC�8C�;FO:=7C�D5F5�IH=@=N5F�5�5SRC�85
:9=SRC�D58FRC
. C75B8C�CI�7@=75B8CH5A6TA�9L=69�IA�DCD	ID�CB89�JC7U�DC89�579GG5F�5SY9G�85
:9=SRC�58=7=CB5=G


�CBGI@H5F �L97IH5�7CBGI@H5G�DFT	
89:=B=85G�GC6F9�:9=SY9G


0C7U�DC899L97IH5F�IA5�7CBGI@H5
���7CBGI@H5�DC89�G9F�EI5@EI9F�:=@HFC�9GHOH=7C�CI�G9F�7CB:=;IF585
D5F5�D9FA=H=F�5�=BG9FSRC�89�IA�D5FQA9HFC�89�9BHF585


,9GIAC �L=69�5�7CBH5;9A�89�:9=SY9G
CI�IA5�9GH5HVGH=75�89�F9GIAC
8C�75ADC�D5F5�IA5�7C@9SRC
89�:9=SY9G


(9B<IA5�=BH9F5SRC�8=GDCBVJ9@


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



(5J9;5F�9A�IA�A5D5
)�A5D5�T�BCFA5@A9BH9�C�BZ7@9C�8CJ=GI5@=N5SRC�85�CD9F5SRC
�-9�JC7U�9GH=J9F�IH=@=N5B8C�IA�ACIG9��JC7U�DC89�5AD@=5F�5C�FCH57=CB5F�5
FC85�89�FC@5;9A�8C�ACIG9�9�ACJ9F�5C�5FF5GH5F
�)G�8=GDCG=H=JCG�89�HCEI9�GIDCFH5A�;9GHCG�D5F5�B5J9;5SRC�8C�A5D5


�9D9B89B8C�89�EI5=G�:9FF5A9BH5G�C�5IHCF�85J=GI5@=N5SRC�85�CD9F5SRC<56=@=HCI�D5F5�IA�A5D5��JC7U�DC89�IH=@=N5F�A5F758CF9G��DFC7IF5F
DCF�@I;5F9G�CI�H9F�5�9LH9BGRC�89�A5D5�G9;I=B8C�IA5�:9=SRC�5C�ACJU	@5
-9�JC7U�BRC�J=GI5@=N5F�9GH5G�:9FF5A9BH5G��C�5IHCF�BRC�5G�=B7@I=I
B5 J=GI5@=N5SRC�85�CD9F5SRC��9�9@5G�BRC�9GHRC�8=GDCBVJ9=G�D5F5�JC7U


Navegar utilizando marcadores
)G�A5F758CF9G�D9FA=H9A�5�JC7U�ACJ9F�CI�5AD@=5F�C�A5D5�B5�9LH9BGRC�89�IA5�OF95�89:=B=85�9A�IA�A5D5




 (5�65FF5�89�:9FF5A9BH5G�8C�A5D5�HC75F�CI�7@=75F9A Marcadores 
��GH9�DFC798=A9BHC�9L=69�IA5�@=GH5�8CG�A5F758CF9G
9L=GH9BH9G


�
 . C75F�CI�7@=75FC�A5F758CF�EI9�89G9>5�B5J9;5F
���9LH9BGRC�8C�A5D5�5HI5@=N5


Encontre os locais no mapa.
��75=L5�89�D9GEI=G5�D9FA=H9�5�JC7U�DFC7IF5F�C�A5D5�DCF�IA�BCA9�89�@C75@�CI�9B89F9SC




 (5�65FF5�89�:9FF5A9BH5G�8C�A5D5�HC75F�CI�7@=75FB5�75=L5�89�D9GEI=G5


�
 �=;=H9�C�9B89F9SC�CI�BCA9�8C�@C75@�9�DF9GG=CB9�BH9F


�
 -9�IA�ZB=7C�F9GI@H58C�:CF�@C75@=N58C��C�A5D5�G9FO�ACJ=8C�9�5AD@=58C�D5F5�9GH9�@C75@
�-9�<CIJ9F�AZ@H=D@CG�F9GI@H58CG��C�DF=A9=FC
F9GI@H58C�T�ACGHF58C�BC�A5D5
��LD5B85�5�@=GH5�89�F9GI@H58CG�5�D5FH=F�85�75=L5�89�D9GEI=G5�D5F5�J=GI5@=N5F�F9GI@H58CG�58=7=CB5=G


�
 . C75F�CI�7@=75F5�@=GH5 D5F5�9L=6=F�CG�F9GI@H58CG�9�9G7C@<9F�CIHFC�F9GI@H58C


�
 . C75F�CI�7@=75F@=AD5FD5F5�@=AD5F�5�D9GEI=G5�9�F9ACJ9F�5�H57<=B<5�89�;FO:=7CG�8C�A5D5


Atualizar a extens‹o do mapa para seguir uma fei•‹o
-=;5�5�@C75@=N5SRC�89�IA5�:9=SRC�9A�D5FH=7I@5F�9BEI5BHC�9@5�G9�ACJ9��9BHRC�JC7U�BRC�H9FO�EI9�ACJ9F�A5BI5@A9BH9�D5F5�A5BH9F�5�:9=SRC
79BHF5@=N585�BC�A5D5
�#GHC�D9FA=H9�5�JC7U�ACB=HCF5F�IA5�:9=SRC




 (C�A5D5� HC75F�CI�7@=75FIA5�:9=SRC�9HC75F�CI�7@=75F9A Seguir 
 ��:9=SRC�EI9�JC7U�9GHO�G9;I=B8C�D=G75�7CB:CFA9�C�A5D5
5HI5@=N5�D5F5�A5BHU	@5�79BHF5@=N585


�
 *5F5�BRC�G9;I=F� HC75F�CI�7@=75FBC�6CHRCSeguir B5�65FF5�89�:9FF5A9BH5G
���:9=SRC�7CBH=BI5�5�D=G75F��A5G�9@5�DC89�BRC
D9FA5B979F�BC�79BHFC�8C�A5D5


�
 . C75F�CI�7@=75FConcluir EI5B8C�JC7U�BRC�A5=G�89G9>5F�@C75@=N5F�5�:9=SRC


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



#BH9F5;=F�7CA�:9=SY9G�9A�IA�A5D5
)G�A5D5G�DC89A�7CBH9F�:9FF5A9BH5G�D5F5�=BH9F5;=F�7CA�:9=SY9G
��G�:9FF5A9BH5G�8=GDCBVJ9=G�89D9B89A�85G�CDSY9G�89�:9FF5A9BH5G
=B7@IV85G�D9@C�5IHCF�BCJ=GI5@=N5SRC�85�CD9F5SRC
�*CF�9L9AD@C��JC7U�DC89�G9@97=CB5F�:9=SY9G��56F=F�>5B9@5G�DCD	ID�GC6F9�IA5�:9=SRC�CI
A98=F�8=GHQB7=5G�9�OF95G
-9�5G�5SY9G�85�:9=SRC�:CF5A�7CB:=;IF585G�D5F5�C�A5D5��JC7U�DC89FOHC75F�CI�7@=75FIA5�:9=SRC�D5F5�J=GI5@=N5F
5G�CD9F5SY9G�8=GDCBVJ9=G�D5F5�=BH9F5;=F�7CA�9@5


�G�5SY9G�85�:9=SRC�58=7=CB5A�:IBSY9G�89�B5J9;5SRC�9�J=GI5@=N5SRC�D5F5�:9=SY9G�=B8=J=8I5=G
�*CF�9L9AD@C��5�5SRC�89�89GH5EI9�D9FA=H9
EI9�IGIOF=CG�F95@79A�IA5�:9=SRC��9BEI5BHC�G9;I9A�5�@C75@=N5SRC�89�IA5�:9=SRC�9A�D5FH=7I@5F�7CB:CFA9�G9�ACJ=A9BH5A�G9A�H9F�EI9
ACJ9F�A5BI5@A9BH9�D5F5�A5BH9F�5�:9=SRC�79BHF5@=N585�BC�A5D5


Selecionar fei•›es em um mapa
�C�G9@97=CB5F�:9=SY9G��JC7U�DC89�J=GI5@=NO	@5G�89GH57585G�BC�A5D5


�A�5@;IBG�75GCG��H5@J9N�G9>5�B979GGOF=C�G9@97=CB5F�IA5�:9=SRC�D5F5�J=GI5@=N5F�C�7CBH9Z8C�89�CIHFC�K=8;9H
�*CF�9L9AD@C��B5J=GI5@=N5SRC
85�CD9F5SRCIH=@=N585�D5F5�ACB=HCF5F�CD9F5SY9G�89�9A9F;UB7=5�85�7=8589��C�5IHCF�85J=GI5@=N5SRC�85�CD9F5SRC7F=CI�IA�A98=8CF�D5F5
9L=6=F�C�BVJ9@�89�7CA6IGHVJ9@�F9GH5BH9�85�:9=SRC�89�75A=B<RC�89�6CA69=FC�5HI5@A9BH9�G9@97=CB585
��HT�EI9�JC7U�G9@97=CB9�IA�75A=B<RC
89�6CA69=FC�BC�A5D5��C�A98=8CF�BRC�=FO�9L=6=F�B9B<IA�J5@CF��DC=G�BRC�T�IA5�:CBH9�89�858CG
��585�J9N�EI9�JC7U�G9@97=CB5�IA�J9V7I@C
8=:9F9BH9��C�A98=8CF�5HI5@=N5�D5F5�ACGHF5F�C�BVJ9@�89�7CA6IGHVJ9@�8C�75A=B<RC
�-9�JC7U�DI89F�G9@97=CB5F�AZ@H=D@5G�:9=SY9G�BC�A5D5��PG
J9N9G�CG�5IHCF9G�D9FA=H9A�5�JC7U�G9@97=CB5F�GCA9BH9�IA5�:9=SRC�89�7585�J9N���C�A98=8CF�9L=6=FO�IA5�5;F9;5SRC�8CG�BVJ9=G�89
7CA6IGHVJ9@�D5F5�HC85G�5G�:9=SY9G�G9@97=CB585G
��GH5�5;F9;5SRC�DC89�G9F�IA�J5@CF�AT8=C��GCA5��AVB=AC�CI�AOL=AC��89D9B89B8C�89
7CAC�:C=�=BGH5@58C�D9@C�5IHCF
�*9@C�:5HC�89�G9F�B979GGOF=C�G9@97=CB5F�:9=SY9G�BC�A5D5�D5F5�9L=6=F�5G�=B:CFA5SY9G��9GH9�H=DC�89
J=GI5@=N5SRC�85�CD9F5SRCT�D@5B9>58C�D5F5�G9F�IH=@=N58C�=BH9F5H=J5A9BH9��5C�=BJTG�89�ACB=HCF5F�D5GG=J5A9BH9




 . C75F�CI�7@=75F5�:9FF5A9BH5Selecionar Fei•›es D5F5�9L=6=F�5�65FF5�89�:9FF5A9BH5GSele•‹o 


�
 . C75F�CI�7@=75F9A�IA�:9=SRC�BC�A5D5�D5F5�G9@97=CBO	@5�CI�IH=@=N9�IA5�:9FF5A9BH5�D5F5�89G9B<5F�IA5�G9@9SRC�BC�A5D5
�0C7U
DC89�IH=@=N5F�CG�5H5@<CG�8C�H97@58C�HF@9 -<=:HD5F5�58=7=CB5F�CI�F9ACJ9F�5�D5FH=F�85�G9@9SRC


[ /H=@=N9�5�:9FF5A9BH5Arrastar uma caixa D5F5�G9@97=CB5F�:9=SY9G�7CA�IA�F9HQB;I@C
��GH5�:9FF5A9BH5�T�G9@97=CB585

DCF�D58FRC�EI5B8C�JC7U�56F9�5�65FF5�89�:9FF5A9BH5GSele•‹o 


[ /H=@=N9�5�:9FF5A9BH5Desenhar um pol’gono ˆ m‹o livre D5F5�G9@97=CB5F�:9=SY9G�7CA�IA�:CFA5HC�9G6CS58C


[ /H=@=N9�5�:9FF5A9BH5Arrastar um c’rculo D5F5�G9@97=CB5F�:9=SY9G�7CA�IA�7VF7I@C


-I5�G9@9SRC�T�89GH57585�BC�A5D5
���65FF5�89�:9FF5A9BH5G�89�G9@9SRC�T�GI6GH=HIV85�D9@5�65FF5�89�:9FF5A9BH5G�8C�A5D5

0=GI5@=N5SY9G�CD9F57=CB5=G�EI9�IH=@=N5A�5�G9@9SRC�GRC�5HI5@=N585G


�
 . C75F�CI�7@=75F:CF5�85�GI5�G9@9SRC�D5F5�@=AD5F�5�G9@9SRC�CIHC75F�CI�7@=75FB5�:9FF5A9BH5Limpar Sele•‹o da Fei•‹o 


Exibir janelas pop-up de informa•›es sobre fei•›es no mapa

�G�>5B9@5G�DCD	ID�:CFB979A�A5=G�=B:CFA5SY9G�GC6F9�5G�:9=SY9G�9A�IA�A5D5
��G�>5B9@5G�DC89A�=B7@I=F�J5@CF9G�89�75ADC��=A5;9BG�
<=D9F@=B?G�CI�CIHFC�7CBH9Z8C�GC6F9�5�:9=SRC
���>5B9@5�:=75�569FH5�5C�ACJ9F�CI�5AD@=5F�C�A5D5�9�G9;I9�5�:9=SRC�G9�C�G9I�@C75@�5HI5@=N5F
5IHCA5H=75A9BH9
��CB:CFA9�JC7U�D5=F5�C�DCBH9=FC�8C�ACIG9�GC6F9�IA5�:9=SRC��IA5�J9FGRC�7CB89BG585�8C�7CBH9Z8C�B5�>5B9@5�5D5F979
7CAC�IA5�8=75




 . C75F�CI�7@=75FIA5�:9=SRC


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 -9�<CIJ9F�AZ@H=D@5G�:9=SY9G�CB89�JC7U�HC7CI��JC7U�DC89FOHC75F�CI�7@=75FCG�6CHY9GAnterior 9 Avan•ar D5F5�J=GI5@=N5F�5G
=B:CFA5SY9G�D5F5�7585�:9=SRC


�
  97<9�5�>5B9@5�EI5B8C�JC7U�:=B5@=N5F


Seguir uma fei•‹o em um mapa
-=;5�5�@C75@=N5SRC�89�IA5�:9=SRC�9A�D5FH=7I@5F�9BEI5BHC�9@5�G9�ACJ9��9BHRC�JC7U�BRC�H9FO�EI9�ACJ9F�A5BI5@A9BH9�D5F5�A5BH9F�5�:9=SRC
79BHF5@=N585�BC�A5D5
�#GHC�D9FA=H9�5�JC7U�ACB=HCF5F�IA5�:9=SRC




 (C�A5D5� HC75F�CI�7@=75FIA5�:9=SRC�9HC75F�CI�7@=75F9A Seguir 
 ��:9=SRC�EI9�JC7U�9GHO�G9;I=B8C�D=G75�7CB:CFA9�C�A5D5
5HI5@=N5�D5F5�A5BHU	@5�79BHF5@=N585


�
 *5F5�BRC�G9;I=F� HC75F�CI�7@=75FBC�6CHRCSeguir B5�65FF5�89�:9FF5A9BH5G
���:9=SRC�7CBH=BI5�5�D=G75F��A5G�9@5�DC89�BRC
D9FA5B979F�BC�79BHFC�8C�A5D5


�
 . C75F�CI�7@=75FConcluir EI5B8C�JC7U�BRC�A5=G�89G9>5F�@C75@=N5F�5�:9=SRC


Medir fei•›es em um mapa
0C7U�DC89�IH=@=N5F�5�:9FF5A9BH5Medir D5F5�89H9FA=B5F�C�7CADF=A9BHC�89�IA5�@=B<5��5�OF95�89�IA�DC@V;CBC�CI�5G�7CCF89B585G�89�IA
DCBHC�BC�A5D5


-9�C�A5D5�IH=@=N5F�IA�G=GH9A5�89�7CCF89B585G�196�'9F75HCF�CI�CIHFC�1!-�
�����5G�:9FF5A9BH5G�89�A98=F�5�8=GHQB7=5�9�OF95�=FRC
75@7I@5F�J5@CF9G�;9C8TG=7CG
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Ligar ou desligar camadas
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Utilizar um mapa base diferente em um mapa
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O que Ž Operations Dashboard ?
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Como eu obtenho o aplicativo?
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Quais s‹o as plataformas e requisitos de sistema suportados?
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Por que eu n‹o consigo entrar?
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https://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb
http://www.microsoft.com/en-us/download/details.aspx?id=30653
http://www.arcgis.com/features/free-trial.html
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AlguŽm me enviou um link para uma visualiza•‹o da opera•‹o. Por que eu n‹o consigo abri-lo?
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�-9�JC7U�9GH=J9F�56F=B8C�C�@=B?�8=F9H5A9BH9��T�F97CA9B858C
EI9�JC7U�56F5�D9@C�#BH9FB9H��LD@CF9F
��HI5@A9BH9�9GH9�T�C�ZB=7C�B5J9;58CF�EI9�56F=FO�IA5
J=GI5@=N5SRC�85�CD9F5SRC�5C�=B=7=5F�C�5D@=75H=JC
��CBGI@H9/H=@=N5F�J=GI5@=N5SY9G�85�CD9F5SRCD5F5
A5=G�=B:CFA5SY9G

-9�C�@=B?�H=J9Fhttps://..apps/dashboard/index.html#/<operation view id> ��9@9
=B=7=5FO�9A�IA�B5J9;58CF


O conteœdo misturado pode causar falha na exibi•‹o ou abertura correta da minha visualiza•‹o da opera•‹o?

#GHC�89D9B89�89�EI5@�B5J9;58CF�JC7U�9GHO�IH=@=N5B8C��5�J9FGRC�8C�B5J9;58CF�9�7CAC�5�J=GI5@=N5SRC�85�CD9F5SRC�:C=�=BGH5@585


-9�5�J=GI5@=N5SRC�85�CD9F5SRC�:CF�579GG585�IH=@=N5B8C�"..*��9@5�89J9FO�56F=F�BCFA5@A9BH9
�-9�9@5�:CF�579GG585�IH=@=N5B8C�"..*-�9�H=J9F
C�7CBH9Z8C�89�"..* ��JC7U�F97969FO�IA5�A9BG5;9A�89�5J=GC�GC6F9�C�7CBH9Z8C�A=GHIF58C


�G�9LH9BGY9G�7CBGHFIV85G�D9FGCB5@=N585G�H5A6TA�GRC�5:9H585G�D9@C�--&
�+I5B8C�JC7U�H9BH5�56F=F�IA5�9LH9BGRC�65G9585�9A�"..*�B5
J=GI5@=N5SRC�85�CD9F5SRC�EI9�9GHO�IH=@=N5B8C�"..*-��5�9LH9BGRC�DC89�BRC�75FF9;5F�7CFF9H5A9BH9
��CBGI@H9�C;I=5�89�GC@ISRC�8C
DFC6@9A5D5F5�A5=G�89H5@<9G


0C7U�DC89�@9F�A5=G�GC6F9�7CBH9Z8C�A=GHIF58C�5�D5FH=F�8CG�G9;I=BH9G�DFCJ98CF9G�89�B5J9;58CF9G�
[ �<FCA9] �FH=;C�89�GIDCFH99 *CGH5;9A�89�6@C;

[  =F9:CL] �FH=;C�89�GIDCFH99 �FH=;C�8C�'CN=@@5��9J9@CD9F�(9HKCF?

[ #BH9FB9H��LD@CF9F]�FH=;C�89�GIDCFH99 *CGH5;9A�89�6@C;

Eu posso editar ou alterar o layout de widgets?

(RC
�0 C7U�J9F=:=75FO�5�J=GI5@=N5SRC�85�CD9F5SRC�9L5H5A9BH9�7CAC�C�5IHCF�5�7CB:=;IFCI�9�BRC�DC89FO�F95@=N5F�AC8=:=75SY9G�9A�K=8;9HG�
:CBH9G�89�858CG��:9FF5A9BH5G�CI�@5MCIH�85�>5B9@5
��BHF9H5BHC��JC7U�DC89�AC8=:=75F�C�9GEI9A5�89�7CF9G�9�JC7U�DC89�A5L=A=N5F�5@;IBG
H=DCG�89�K=8;9HG
��CBGI@H9#BH9F5;=F�7CA�K=8;9HGD5F5�89H5@<9G


Eu posso interagir com fei•›es em um widget?

)G�K=8;9HG�DC89A�7CBH9F�:9FF5A9BH5G�D5F5�=BH9F5;=F�7CA�:9=SY9G
��G�:9FF5A9BH5G�8=GDCBVJ9=G�89D9B89A�85EI9@5G�EI9�C�5IHCF�9G7C@<9I
D5F5�=B7@I=F�B5�J=GI5@=N5SRC�85�CD9F5SRC
�-9�5SY9G�85�:9=SRC�:CF5A�7CB:=;IF585G�D5F5�CG�K=8;9HG��JC7U�DC89FO�HC75F�CI�7@=75F�9A�IA5
:9=SRC�D5F5�J=GI5@=N5F�5G�CD9F5SY9G�8=GDCBVJ9=G�D5F5�=BH9F5;=F�7CA�9@5
�*5F5�=B=7=5F��7CBGI@H9#BH9F5;=F�7CA�:9=SY9G9A�IA�A5D5


Eu posso interagir com widgets em uma visualiza•‹o da opera•‹o?

)G�H=DCG�89�K=8;9HG�8=GDCBVJ9=G�9A�GI5�J=GI5@=N5SRC�85�CD9F5SRC�9�7CAC�JC7U�DC89�=BH9F5;=F�7CA�9@9G�89D9B89�89�7CAC�5�J=GI5@=N5SRC
85�CD9F5SRC�:C=�7F=585
�*9@C�:5HC�89�<5J9F�AI=HCG�75A=B<CG�8=:9F9BH9G�D5F5�7CBGHFI=F�IA5�J=GI5@=N5SRC�85�CD9F5SRC�9�AI=H5G�:9FF5A9BH5G
9�CDSY9G�EI9�DC89A�G9F�=B7@IV85G��C�5IHCF�89J9�:CFB979F�5G�=BGHFISY9G�89�7CAC�IH=@=N5F�IA�K=8;9H
��CBGI@H9#BH9F5;=F�7CA�K=8;9HGD5F5
A5=G�=B:CFA5SY9G


Qual Ž a licen•a do aplicativo?

) )D9F5H=CBG��5G<6C5F8�:CF��F7!#-9GHO�8=GDCBVJ9@�D5F5�A9A6FCG�89�CF;5B=N5SY9G�8C��F7!#-
�#GHC�=B7@I=�5EI9@9G�7CA�IA5�5GG=B5HIF5
D5F5�F7!#-�)B@=B9CI�IA5�7CBH5�BC*CFH5@�:CF��F7!#-
�*5F5�A5=G�=B:CFA5SY9G��7CBGI@H9,9EI=G=HCG�89�7CBH5�8C��F7!#-9 . 9FACG�89�/GC
85�&=79BS5


O Operations Dashboard consome crŽditos do ArcGIS Online?

) )D9F5H=CBG��5G<6C5F87CBGCA97FT8=HCG�89�G9FJ=SC�8C��F7!#-�)B@=B9EI5B8C�5�J=GI5@=N5SRC�85�CD9F5SRC�IH=@=N5�G9FJ=SCG�DF9A=IA
�*CF
9L9AD@C��G9�C�A5D5�IH=@=N5F�F97IFGCG�89�FCH5�8C�F7!#-�)B@=B9CI�G9FJ=SCG�85�:9=SRC�9�G9FJ=SCG�89�A5D5�8C�ACG5=7C�BC�F7!#-�)B@=B9�
7FT8=HCG�G9FRC�7CBGIA=8CG
�-9�C�A5D5�9GH=J9F�IH=@=N5B8C�G9FJ=SCG�@C75=G�8C��F7!#-�-9FJ9F��B9B<IA�7FT8=HC�G9FO�7CBGIA=8C


Como eu posso fornecer um coment‡rio sobre o aplicativo?

��9EI=D9�8C )D9F5H=CBG��5G<6C5F8�:CF��F7!#-58CF5F=5�CIJ=F�GI5�CD=B=RC�GC6F9�C�5D@=75H=JC
�-9�JC7U�H=J9F�7CA9BHOF=CG�CI�8ZJ=85G��9BJ=9
IA�9	A5=@�D5F5�5G<6C5F8��F7!#-�9GF=
7CA 
�0C7U�DC89�:CFB979F�IA�7CA9BHOF=C�89BHFC�85�DO;=B5�89�7CAIB=8589�8C�!9C(9H�BC
)D9F5H=CBG��5G<6C5F8�:CF��F7!#-


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-]�FCKG9F�"9@D

�CDMF=;<H�\�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
��

https://developers.arcgis.com/javascript/jshelp/operations-dashboard-extensibility-troubleshooting.html
https://developers.arcgis.com/javascript/jshelp/operations-dashboard-extensibility-troubleshooting.html
https://support.google.com/chrome/answer/1342714?hl=en
http://googleonlinesecurity.blogspot.com/2011/06/trying-to-end-mixed-scripting.html
https://support.mozilla.org/en-US/kb/how-does-content-isnt-secure-affect-my-safety
https://developer.mozilla.org/en-US/docs/security/mixedcontent#https://developer.mozilla.org/en-us/docs/security/mixedcontent/mixed_active_content
http://support.microsoft.com/kb/2625928
http://blogs.msdn.com/b/ie/archive/2011/06/23/internet-explorer-9-security-part-4-protecting-consumers-from-malicious-mixed-content.aspx
http://links.esri.com/explorer_license_agreement
http://links.esri.com/explorer_license_agreement
http://www.esri.com/software/arcgis/arcgisonline/credits
mailto:Dashboard4ArcGIS@esri.com
https://geonet.esri.com/community/gis/applications/operations-dashboard-for-arcgis
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