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*5ABE5@=75
W�CBFF=6=?9�E=HA=E9�=A�HA�HA=75�I=FH5?=MM5M=BA9�7B@HA9�GHGG=�=�F=FG9@=�9�?9�E=FBEF9�;9FG=G9�9�@BA=GBE5E9�:998�8=�85G=�=A�G9@CB�E95?9�C9E�9I9AG=
FH�I5FG5�F75?5�B�C9E�?9�BC9E5M=BA=�DHBG=8=5A9�FH?�7B@CHG9E�89F>GBC�B�85?�G56?9G
�W�CBFF=6=?9�7E95E9�85F<6B5E8�9F97HG=I=�@=E5G=�7<9
=AG9;E5AB�@5CC9�9�;E5:=7=


!E5M=9�5)C9E5G=BAF��5F<6B5E8�:BE��E7!#-��P�CBFF=6=?9�9::9GGH5E9�?9�F9;H9AG=�BC9E5M=BA=�

T /G=?=MMB�8=�@5CC9�7BA�BE=;=A=�85G=�8=A5@=7<9�C9E�B::E=E9�I=FH5?=MM5M=BA=�=A�G9@CB�E95?9

T �BA:=;HE5M=BA9�8=�;E5:=7=��=A8=75GBE=�8=�?=I9??B��=FGB;E5@@=�9�5?GEB�5A7BE5�C9E�B::E=E9�=?�7BAG9FGB�FG5G=FG=7B

T �E95M=BA9�9�7BA8=I=F=BA9�8=�I=FG9�BC9E5M=BA=�:B75?=MM5G9�FH�HA�9F=;9AM5�FC97=:=75

T *EB;9GG5M=BA9�8=�I=FH5?=MM5M=BA=�C9E�?�HFB�FH�C=S�@BA=GBE�B�8=FCBF=G=I=�5�F=A;B?B�8=FC?5L

T �E95M=BA9�8=�J=8;9G�9�FGEH@9AG=�C9EFBA5?=MM5G=�=A�65F9�5??9�9F=;9AM9

)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
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,9DH=F=G=
*9E�HG=?=MM5E9)C9E5G=BAF��5F<6B5E8�:BE��E7!#-��F=5�=?�8=FCBF=G=IB�7<9�?�577BHAG��E7!#-�9�=�85G=�89IBAB�FB88=F:5E9�=�E9DH=F=G=�FBGGB�=A8=75G=
�W
CBFF=6=?9�HG=?=MM5E9�?�5CC�=A�HA5�DH5?F=5F=�89??9�?=A;H9�FHCCBEG5G9


Requisiti per i dispositivi

App di tipo browser

Browser supportati

)C9E5G=BAF��5F<6B5E8P�FHCCBEG5GB�A9=�F9;H9AG=�6EBJF9E�

T �9F>GBC
X �<EB@9�
�
��9�I9EF=BA=�FH779FF=I9

X  =E9:BK��
��9�I9EF=BA=�FH779FF=I9

X #AG9EA9G��KC?BE9E��
��9�I9EF=BA=�FH779FF=I9

X '=7EBFB:G��8;9�I9EF=BA9���
��9�FH779FF=I9

X -5:5E=��

�9�I9EF=BA=�FH779FF=I9

T . 56?9G
X �A8EB=8��
��9�I9EF=BA=�FH779FF=I9�7BA��<EB@9�
�
��9�I9EF=BA=�FH779FF=I9

X =)-��
��9�I9EF=BA=�FH779FF=I9�7BA�-5:5E=�=A�9F97HM=BA9

T . 9?9:BAB��5?�@B@9AGB�ABA�FBAB�FHCCBEG5G=�=�6EBJF9E�C9E�F@5EGC<BA9


Requisiti per gli sviluppatori

*9E�9FG9A89E9)C9E5G=BAF��5F<6B5E8�:BE��E7!#-��P�A979FF5E=B�E7!#-��*#�:BE�$5I5-7E=CG
�&5�0=FG5�BC9E5M=BA=�89I9�9FF9E9�=@CBFG5G5
C9E�E7!#-�)A?=A9 BCCHE9*BEG5?�:BE��E7!#-
�
�

�B�I9EF=BA=�FH779FF=I9


Requisiti account ArcGIS
#�E9DH=F=G=�C9E�?�577BHAG��E7!#-�C9E)C9E5G=BAF��5F<6B5E88=C9A8BAB�85??B�F7BCB�8=�HG=?=MMB�89??�5CC
�-BAB�FHCCBEG5G=�E7!#-�)A?=A9 9
*BEG5?�:BE��E7!#-
�
�

�9�I9EF=BA=�FH779FF=I9


Visualizzazione delle viste operazioni

�<=HADH9��=A7?HF=�;?=�HG9AG=�5ABA=@=��CHR�HG=?=MM5E9�?�5CC�6EBJF9E�C9E�I=FH5?=MM5E9�?9�I=FG9�BC9E5M=BA=�7BA8=I=F9�CH66?=75@9AG9
�&5
I=FH5?=MM5M=BA9�8=�HA5�I=FG5�BC9E5M=BA9�7<9�ABA�P�7BA8=I=F5�CH66?=75@9AG9�B�?�HG=?=MMB�89??�5CC�1=A8BJF�C9E�I=FH5?=MM5E9�HA5�I=FG5
BC9E5M=BA=�E=7<=989�?�5CC5EG9A9AM5�5�HA�BE;5A=MM5M=BA9��E7!#-


Creazione di viste operazioni

*9E�HG=?=MM5E9�?9�@5CC9�=A)C9E5G=BAF��5F<6B5E89�7E95E9�I=FG9�BC9E5M=BA=��P�A979FF5E=B�9FF9E9�@9@6E=�8=�HA�BE;5A=MM5M=BA9��E7!#-

-9�F=�HG=?=MM5�E7!#-�)A?=A9 B *BEG5?�:BE��E7!#-
�
��B�I9EF=BA9�FH779FF=I5��P�A979FF5E=B�9FF9E9�@9@6E=�8=�?=I9??B��


Requisiti per i dati
&9�@5CC9�CBFFBAB�=A7?H89E9�85G=�8=�E7!#-�)A?=A9 � *BEG5?�:BE��E7!#-9 �E7!#-��AG9ECE=F9
�&9�BE=;=A=�85G=�89IBAB�9FF9E9�BFC=G5G9�FH
�E7!#-�)A?=A9 B�FH��E7!#-�
�

�:BE�-9EI9E�B�I9EF=BA=�FH779FF=I9


Lingue supportate
�E56B���6BFA=57B����797B��7=A9F9�F9@C?=:=75GB��7=A9F9�GE58=M=BA5?9��"BA;�%BA;���7=A9F9�GE58=M=BA5?9��.5=J5A���7BE95AB��7EB5GB����85A9F9�
96E5=7B���9FGBA9��:=A?5A89F9��:E5A79F9��;E97B��=A8BA9F=5AB����=A;?9F9��=G5?=5AB��;=5CCBA9F9��?9GGBA9��?=GH5AB��ABEI9;9F9��B?5A89F9��CB?577B�
CBEGB;<9F9���E5F=?9���CBEGB;<9F9��*BEGB;5??B���EH@9AB��EHFFB��F9E6B����FC5;AB?B��FI989F9��G989F7B��G<5=?5A89F9��GHE7B�9�I=9GA5@=G5


��CC�FB?B�C9E�1=A8BJF

���CC�FB?B�C9E�6EBJF9E

)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 �

https://developers.arcgis.com/javascript/


�E95E9�9�7BA8=I=89E9�HA5�I=FG5�BC9E5M=BA=
-9;H=E9�DH9FG5�F9E=9�8=�9F9E7=M=�C9E�7E95E9�9�7BA8=I=89E9�HA5�I=FG5�BC9E5M=BA=�85�HG=?=MM5E9�=A�)C9E5G=BAF��5F<6B5E8�C9E�?5�E9;=FGE5M=BA9
89;?=�=A7=89AG=�8=�9@9E;9AM5�9�89??5�E9?5G=I5�E=FCBFG5�=A�F9;H=GB�5�HA�G9EE9@BGB�F=@H?5GB�5�,98?5A8F�=A��5?=:BEA=5
�*9E�=A=M=5E9��7E95E9�HA5
@5CC5�A9?�CE=@B�9F9E7=M=B
�!?=�9F9E7=M=�F9;H9AG=�7BAG9A;BAB�=A8=75M=BA=�C9E�7E95E9�HA5�I=FG5�BC9E5M=BA=��GE5�7H=�7B@9�7BA:=;HE5E9�=�8=I9EF=
C5AA9??=�=A:BE@5G=I=�7<9�F5E5AAB�8=FCBA=6=?=�8HE5AG9�?5�E9;=FGE5M=BA9�89;?=�=A7=89AG=�9�7B@9�E9A89E9�8=FCBA=6=?9�?5�I=FG5�BC9E5M=BA=�5=
8=C9A89AG=�89??�BE;5A=MM5M=BA9


T �E95E9�HA5�@5CC5

T �E95E9�HA5�I=FG5�BC9E5M=BA=

T �BA8=I=89E9�HA5�I=FG5�BC9E5M=BA=

)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 �



�E95E9�HA5�@5CC5
+H9FG5�P�=?�CE=@B�9F9E7=M=B�89??5�F9E=9�C9E�?5�7E95M=BA9�8=�HA5�I=FG5�BC9E5M=BA=�85�HG=?=MM5E9�=A�)C9E5G=BAF��5F<6B5E8�C9E�=?�E=?9I5@9AGB�9�?5
E=FCBFG5�5�=A7=89AG=�;E5I=�=A�F9;H=GB�5�HA�G9EE9@BGB�F=@H?5GB�5�,98?5A8F���5?=:BEA=5
�#A�DH9FGB�9F9E7=M=B�I9EEN�7E95G5�HA5�@5CC5�85
HG=?=MM5E9�A9??5�I=FG5�BC9E5M=BA=
�(9;?=�9F9E7=M=�FH779FF=I=F=�7E99EN�HA5�I=FG5�BC9E5M=BA=HG=?=MM5A8B�?5�@5CC5�7E95G5�9�7BA:=;HE5A8B�=�8=I9EF=
C5AA9??=�8=�=A:BE@5M=BA=�7<9�F5E5AAB�8=FCBA=6=?=�8HE5AG9�=?�E=?9I5@9AGB�89;?=�=A7=89AG=�9F=�7BA8=I=89EN�?5�I=FG5�BC9E5M=BA=7BA�5?GE=�HG9AG=
89??�BE;5A=MM5M=BA9


Creare una nuova mappa


 �77989E9�5??�577BHAG�5M=9A85?9��E7!#-�=A�HA5�:=A9FGE5�89?�6EBJF9E


/G=?=MMB�8=�E7!#-�)A?=A9 *9E�9::9GGH5E9�?�5779FFB��5A85E9�5??5�<B@9�C5;9�8=�E7!#-�)A?=A9 � <GGC���JJJ
5E7;=F
7B@�<B@9


/G=?=MMB�8=*BEG5?�:BE
�E7!#-

*9E�9::9GGH5E9�?�5779FFB��5A85E9�5??5�<B@9�C5;9�89?�CBEG5?9
��8�9F9@C=B��<GGCF���@5CF
@L7B@C5AL
7B@�
5E7;=F


0=9A9�I=FH5?=MM5G5�?5�<B@9�C5;9�89??�BE;5A=MM5M=BA9


�
 -H??5�65EE5�@H?G=:HAM=BA9�FBCE5�=?�65AA9E�:5E9�7?=7�FH?�CH?F5AG9Mappa

0=9A9�5C9EG5�HA5�AHBI5�@5CC5�89AB@=A5G5�&5�@=5�@5CC5
�-=�GE5GG5�89??5�@5CC5�8=�65F9�GBCB;E5:=75��E7!#-�FG5A85E8�7BA
9FG9AF=BA9�CE989:=A=G5
�);A=�AHBI5�@5CC5�7E95G5�A9??�BE;5A=MM5M=BA9�<5�BE=;=A9�85�HA5�@5CC5�F=@=?9�5�DH9FG5


Nota: *9E�DH9FGB�9F9E7=M=B�P�FG5GB�HG=?=MM5GB�HA�577BHAG�7BA�?5�@5CC5�8=�65F9�GBCB;E5:=75�9
�@9E=75�89?�(BE8�7B@9�9FG9AF=BA9�=A=M=5?9�CE989:=A=G5
�-9�?5�@5CC5�8=�65F9�CE989:=A=G5�9
?�9FG9AF=BA9�CE989:=A=G5�89??5�CEBCE=5�BE;5A=MM5M=BA9�FBAB�8=I9EF9��C9E�?5�AHBI5�@5CC5
I9EE5AAB�HG=?=MM5G9�DH9FG9�H?G=@9
��=R�ABA�7B@CBEG5�CEB6?9@=�C9E7<O�?5�@5CC5�7E95G5
7BA�DH9FGB�9F9E7=M=B�CHR�9FF9E9�7E95G5�7BA�DH5?F=5F=�@5CC5�8=�65F9�9�?�9FG9AF=BA9�I=9A9
=@CBFG5G5�5?�C5FFB�FH779FF=IB


Aggiungere layer alla mappa


 -H??5�65EE5�@H?G=:HAM=BA9�:5E9�7?=7�FHAggiungi 9�F79;?=9E9Cerca layer 


0=9A9�I=FH5?=MM5GB�=?�C5AA9??B�?5G9E5?9Cerca layer 


�
 �9F9?9M=BA5E9Nell'area della mappa 


�
 #@CBFG5E9�?�5@6=GB�89??5�E=79E75�=A�@B8B�85�=A8=I=8H5E9�=�?5L9E�HG=?=MM5G=�=A�DH9FGB�9F9E7=M=B


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 �
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/G=?=MMB�8=
�E7!#-
)A?=A9

#@CBFG5E9�?�9?9A7B�5�8=F79F5In FH�E7!#-�)A?=A9 C9E�9::9GGH5E9�?5�E=79E75�=A�GHGGB�E7!#-�)A?=A9 


Nota: W�CBFF=6=?9�7<9�?�BE;5A=MM5M=BA9�ABA�7BAF9AG5�?5�E=79E75�5??�9FG9EAB
89??�BE;5A=MM5M=BA9
�#A�G5?�75FB��5GG9A9EF=�5??5�CEB798HE5�C9E*BEG5?�:BE��E7!#-


/G=?=MMB�8=
*BEG5?�:BE
�E7!#-

#@CBFG5E9�?�9?9A7B�5�8=F79F5In FHServer GIS C9E�9::9GGH5E9�?5�E=79E75�=A�HA�FC97=:=7B
��=;=G5E9�=?�F9;H9AG9�/,&�A9??5
75F9??5�8=�G9FGBURL� http://appssampleserver.arcgisonline.com/arcgis 


�
 �9E75E9�=�?5L9E�85�5;;=HA;9E9�5??5�@5CC5


/G=?=MMB�8=
�E7!#-
)A?=A9

(9??5�75F9??5�8=�G9FGBTrova 8=;=G5E9Redlands demonstration 9�:5E9�7?=7�FHVai C9E�79E75E?5


0=9A9�E9FG=GH=GB�HA�9?9A7B�8=�?5L9E�C9EG=A9AG=
�W�CBFF=6=?9�7<9�?�9?9A7B�I=FH5?=MM5GB�F=5�8=I9EFB�E=FC9GGB�5�DH9??B�89??�=@@5;=A9
F9;H9AG9�=A�DH5AGB�=?�7BAG9AHGB�8=FCBA=6=?9�CHR�75@6=5E9
�#A�DH9FGB�75FB�GHGG5I=5�F=�FG5AAB�79E75A8B�=�?5L9E�89??5�89@B�8=
,98?5A8F�7E95G=�85�9FE=485F<6B5E8CH6


Nota: *B=7<O�?5�E=79E75�I=9A9�9F9;H=G5�=A�GHGGB�E7!#-�)A?=A9 ��P�CBFF=6=?9�7<9�F=�BGG9A;5AB
AH@9EBF=�E=FH?G5G=�5;;=HAG=I=
��;;=HA;9E9owner:esri_dashboardpub 5??5
E=79E75Trova C9E�BGG9A9E9�HA�9?9A7B�8=�E=FH?G5G=�C=S�6E9I9


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 �



/G=?=MMB�8=
*BEG5?�:BE
�E7!#-

�775AGB�5??5�75F9??5�8=�G9FGBTrova :5E9�7?=7�FHVai C9E�I=FH5?=MM5E9�GHGG=�=�?5L9E�8=FCBA=6=?=�A9?�F9EI9E


0=9A9�E9FG=GH=GB�HA�9?9A7B�8=�?5L9E�C9EG=A9AG=
�W�CBFF=6=?9�7<9�?�9?9A7B�I=FH5?=MM5GB�F=5�8=I9EFB�E=FC9GGB�5�DH9??B�89??�=@@5;=A9
F9;H9AG9�=A�DH5AGB�=?�7BAG9AHGB�8=FCBA=6=?9�CHR�75@6=5E9


�
 �;;=HA;9E9�=�F9EI=M=�8=�9@9E;9AM5�5??5�@5CC5


/G=?=MMB�8=�E7!#-�)A?=A9 (9?�E=FH?G5GBServizi di emergenza 8=�9FE=485F<6B5E8CH6��:5E9�7?=7�FHAggiungi C9E�5;;=HA;9E?B�5??5
@5CC5


/G=?=MMB�8=*BEG5?�:BE
�E7!#-

(9?�E=FH?G5GBEmergencyFacilities (Feature Service) :5E9�7?=7�FHAggiungi C9E�5;;=HA;9E?B�5??5�@5CC5


#�F9EI=M=�8=�9@9E;9AM5�I9A;BAB�I=FH5?=MM5G=�A9??5�@5CC5
�-9�F=�HG=?=MM5�E7!#-�)A?=A9 ��?5�@5CC5�9F9;H9�?B�MBB@�FH??�5E95�8=
=AG9E9FF9�89?�?5L9E�5;;=HAGB
�-9�F=�HG=?=MM5*BEG5?�:BE��E7!#-��9F9;H=E9�?B�MBB@�FH�,98?5A8F���5?=:BEA=5


�
 ,=C9G9E9�=?�C5FFB���C9E�5;;=HA;9E9�;?=�5?GE=�?5L9E�HG=?=MM5G=�=A�DH9FGB�9F9E7=M=B


/G=?=MMB�8=�E7!#-�)A?=A9 �;;=HA;9E9�=�F=A;B?=�?5L9E�F9;H9AG=��GHGG=�8=�9FE=485F<6B5E8CH6�

T �@6H?5AM9

T #A79A8=B

T *B?=M=5

T ,9CBEG98�#A7=89AGF�	��=FC5G7<

/G=?=MMB�8=*BEG5?�:BE��E7!#- �;;=HA;9E9�=�F=A;B?=�?5L9E�F9;H9AG=�

T *<BA9#A7=89AGF�� 95GHE9�-9EI=79�

T ,98?5A8F�@9E;9A7L09<=7?9F�� 95GHE9�-9EI=79�

. HGG=�=�?5L9E�FBAB�BE5�=A7?HF=�A9??5�@5CC5


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
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�
 (9??5�C5EG9�=A:9E=BE9�89?�C5AA9??B�?5G9E5?9��:5E9�7?=7�FHAggiunta layer completata 

#?�C5AA9??B�?5G9E5?9Cerca layer I=9A9�7<=HFB�9�5CC5E9�DH9??BContenuti 


�
 -9�F=�HG=?=MM5*BEG5?�:BE��E7!#-��=@CBFG5E9�AB@=��:=?GE=�9�=AG9EI5??=�8=�5;;=BEA5@9AGB�C9E�=�?5L9E
�-9�F=�HG=?=MM5AB�=�?5L9E�8=�E7!#-
)A?=A9��G5?=�I5?BE=�FBAB�;=N�=@CBFG5G=

#A�G5?�@B8B�=�85G=�F5E5AAB�7BEE=FCBA89AG=�5�DH9??=�HG=?=MM5G=�5�DH5A8B�F=�?5IBE5�7BA�E7!#-�)A?=A9 


5
 (9?�C5AA9??B�?5G9E5?9�:5E9�7?=7�FH??5�:E977=5�C=77B?5�5�89FGE5�89?�?5L9EPhoneIncidents - Dispatch ��DH=A8=�:5E9�7?=7�FHFiltro 


6
 (9??5�:=A9FGE5�8=�8=5?B;B�89?�:=?GEB��F9?9M=BA5E9�=?�75@CBOperational Status ��=@CBFG5E9Value FHOpen��DH=A8=�:5E9�7?=7�FH
Applica filtro 


7
 (9?�C5AA9??B�?5G9E5?9Contenuti :5E9�7?=7�FH??5�:E977=5�I9EFB�=?�65FFB�5775AGB�5PhoneIncidents - Dispatch 9�F79;?=9E9
Rinomina 


8
 (9??5�:=A9FGE5�8=�8=5?B;BRinomina 8=;=G5E9Reported Incidents - Dispatch A9??5�75F9??5�8=�G9FGBNome layer 9�:5E9
7?=7�FHOK


9
 ,=C9G9E9�=�8H9�C5FF=�CE97989AG=�C9E�E=AB@=A5E9�;?=�5?GE=�?5L9E�7B@9�89F7E=GGB�8=�F9;H=GB�
T RedlandsEmergencyV ehicles - Ambulances FHAmbulanze

T RedlandsEmergencyV ehicles - Police FHPolizia

T RedlandsEmergencyV ehicles - Fire FHIncendio

T EmergencyFacilities - Servizi di emergenza FHServizi di emergenza

:
 (9?�C5AA9??B�?5G9E5?9Contenuti :5E9�8=�AHBIB�7?=7�FH??5�:E977=5�I9EFB�=?�65FFB�5775AGB�5Reported Incidents - Dispatch 9
C5FF5E9�7BA�=?�CHAG5GBE9�89?�@BHF9�FHIntervallo di aggiornamento 
�#@CBFG5E9�?�=AG9EI5??B�FH�����@=AHG=


;
 ,=C9G9E9�=?�C5FF5;;=B�CE97989AG9�C9E�=@CBFG5E9�?�=AG9EI5??B�8=�5;;=BEA5@9AGB�FH�����@=AHG=�5A7<9�C9E�=�?5L9EAmbulanze �
Polizia 9 Incendio 
�(BA�P�A979FF5E=B�=@CBFG5E9�?�=AG9EI5??B�8=�5;;=BEA5@9AGB�C9E�=?�?5L9EServizi di emergenza CB=7<O�P
FG5G=7B


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
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��??�E=;<GF�E9F9EI98
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Salvare la mappa


 -H??5�65EE5�@H?G=:HAM=BA9�:5E9�7?=7�FHSalva 9�F79;?=9E9Salva


0=9A9�5C9EG5�?5�:=A9FGE5�8=�8=5?B;BSalva mappa 


�
 (9??5�:=A9FGE5�8=�8=5?B;BSalva mappa 7B@C?9G5E9�?9�=A:BE@5M=BA=�7B@9�=??HFGE5GB�=A�:=;HE5�B�A9?�@B8B�CE9:9E=GB


Nota: -9�ABA�F=�8=FCBA9�8=�HA5�75EG9??5�8=�@5CC9�89??9�9F9E7=G5M=BA=��P�CBFF=6=?9�7E95EA9�HA5�=A
I miei contenuti 8BCB�5I9E�9::9GGH5GB�?�5779FFB�5?�CEBCE=B�577BHAG�5M=9A85?9��E7!#-�A9?
6EBJF9E


�
  5E9�7?=7�FHSalva mappa 


Nota: +H9FG5�@5CC5�P�8=�CEBCE=9GN�89??�HG9AG9��@5�8=C9A89�85??5�8=FCBA=6=?=GN�8=�85G=�8=�7H=
=AI979�?�HG9AG9�ABA�P�CEBCE=9G5E=B
�-9�=?�CEBCE=9G5E=B�9?=@=A5�B�=AG9EEB@C9�?5�7BA8=I=F=BA9
8=�HA�?5L9E��ABA�F5EN�C=S�CBFF=6=?9�8=F9;A5E?B�A9??5�@5CC5


Testare il popup


  5E9�7?=7�FH�HAB�89;?=�=A7=89AG=�F9;A5?5G=�9F=FG9AG=


!?=�=A7=89AG=�F9;A5?5G=�I9A;BAB�=A8=75G=�A9??5�@5CC5�FBGGB�:BE@5�8=�=7BA9�8=�G9?9:BAB�7BA�F:BA8B�I9E89


&9�=A:BE@5M=BA=�FH�HA�=A7=89AG9�I9A;BAB�I=FH5?=MM5G9�=A�HA�CBCHC
�&�5779FFB�5�G5?=�=A:BE@5M=BA=�P�;5E5AG=GB�5�7<=HADH9�I=FH5?=MM=
?5�@5CC5
�W�=AB?GE9�FH??5�65F9�8=�DH9FG9�=A:BE@5M=BA=�7<9�I9A;BAB�89G9E@=A5G9�DH9??9�I=FH5?=MM5G9�=A�)C9E5G=BAF��5F<6B5E8


Nota: -=�GE5GG5�8=�85G=�8=A5@=7=�7<9�75@6=5AB�7B?�C5FF5E9�89?�G9@CB
�!?=�=A7=89AG=�9F=FG9AG=
I=FH5?=MM5G=�CBFFBAB�9FF9E9�8=I9EF=�85�DH9??=�HG=?=MM5G=�C9E�?5�7E95M=BA9�8=�DH9FGB�9F9E7=M=B�
C9EG5AGB�F79;?=9E9�HAB�89;?=�=A7=89AG=�8=FCBA=6=?=

-9�F=�HG=?=MM5*BEG5?�:BE��E7!#-��A9?�CBCHC�FBAB�I=FH5?=MM5G=�H?G9E=BE=�85G=
�*9E�=�?5L9E
5;;=HAG=�8HE5AG9�?�HFB�8=�E7!#-�)A?=A9 FBAB�FG5G=�=@CBFG5G=�CBCHC�=A7?HF=�A9?�?5L9E
��8
B;A=�@B8B�DH9FGB�5FC9GGB�I9EEN�C9EFBA5?=MM5GB�A9??5�F9M=BA9�FH779FF=I5��C9EG5AGB
=;ABE5E9�?9�8=::9E9AM9�9�CEBF9;H=E9�7BA�?�9F9E7=M=B


�
 �<=H89E9�=?�CBCHC�5C9EGB


 =AB�5�DH9FGB�CHAGB�P�FG5G5�7E95G5�HA5�@5CC5�5;;=HA;9A8B�HA5�@5CC5�8=�65F9�9�5?7HA=�?5L9E�9�FBAB�FG5G=�9F5@=A5G=�=�CBCHC�=A�9FF5
7BAG9AHG=
�W�7<=5EB�7<9�6HBA5�C5EG9�89?�I5?BE9�8=�DH9FG5�@5CC5�7BAF=FG9�A9??9�=A:BE@5M=BA=�7BAG9AHG9�A9=�CBCHC
�(9??5�F9M=BA9
FH779FF=I5�I9EEN�FC=9;5GB�7B@9�7BA:=;HE5E9�=�CBCHC�=A�@B8B�85�I=FH5?=MM5E9�?9�=A:BE@5M=BA=�7<9�F=�89F=89E5�7BA8=I=89E9
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Configurare il popup


 (9?�C5AA9??B�?5G9E5?9�:5E9�7?=7�FH=�CHAG=A=�8=�FBFC9AF=BA9�5�89FGE5�89?�?5L9EReported Incidents - Dispatch 


0=9A9�I=FH5?=MM5GB�=?�@9AH�7BAG9FGH5?9�89??9�CEBCE=9GN�89?�?5L9E


�
 (9?�@9AH�7BAG9FGH5?9�89??9�CEBCE=9GN�89?�?5L9E�F79;?=9E9Configura popup 

#?�C5AA9??B�?5G9E5?9�75@6=5�C9E�7BAF9AG=E9�?5�7BA:=;HE5M=BA9�89?�CBCHC


-9�F=�HG=?=MM5*BEG5?�:BE��E7!#-��5;;=BEA5E9�?5�75F9??5�8=�G9FGBTitolo popup FH{incident} =A�@B8B�7<9�7BEE=FCBA85
5??�=@@5;=A9�F9;H9AG9


#?�G=GB?B�89?�CBCHC�P�7BFG=GH=GB�85?�7BAG9AHGB�8=�HA�75@CB��=A8=75GB�85?�AB@9�89?�75@CB�GE5�C5E9AG9F=�;E5::9�
�#�75@C=�89E=I5AB�85=
85G=�CE9F9AG=�A9?�?5L9E�89??5�@5CC5
�#A�DH9FGB�75FB�=?�AB@9�89?�75@CB�Pincident 9�=A8=75�=?�G=CB�8=�=A7=89AG9
�#�AB@=�8=�75@CB
FBAB�F=@=?=�5??9�I5E=56=?=��C9EG5AGB�DH5A8B�F=�:5�7?=7�FH�HA�=A7=89AG9�A9??5�@5CC5��A9?�G=GB?B�89?�CBCHC�P�=A8=75GB�=?�G=CB�8=�=A7=89AG9
E9?5G=IB�5??5�FC97=:=75�F9;A5?5M=BA9�

�
 *=S�=A�65FFB�A9?�C5AA9??B�?5G9E5?9��A9??5�F9M=BA9Contenuto popup ��:5E9�7?=7�FHConfigura attributi 


-9�F=�HG=?=MM5*BEG5?�:BE��E7!#-��?�9?9A7B�89;?=�5GGE=6HG=�8=�75@CB�CBGE9669�9FF9E9�8=I9EFB
��=R�P�ABE@5?9�=A�DH5AGB�I9A;BAB
FC97=:=75G=�A9?�C5FFB�FH779FF=IB


(9??5�:=A9FGE5�8=�8=5?B;BConfigura attributi =�75@C=�89?�:95GHE9�?5L9E�FBAB�9?9A75G=�=A�65F9�5??B�FG5GB�8=�I=FH5?=MM5M=BA9��5GG=I5GB�B
8=F5GG=I5GB���5?�AB@9�89?�75@CB��ABA�@B8=:=756=?9��9�5??�5?=5F�89?�75@CB��@B8=:=756=?9�


�
 (9??5�:=A9FGE5�8=�8=5?B;BConfigura attributi 89F9?9M=BA5E9�?5�75F9??5�8=�7BAGEB??B�C9E�=?�75@CBContact Name A9??5�7B?BAA5
Visualizza 


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 
�



�
 -9�F=�HG=?=MM5*BEG5?�:BE��E7!#-��89F9?9M=BA5E9�5A7<9�?9�75F9??9�8=�7BAGEB??B�C9E�?5�I=FH5?=MM5M=BA9�8=E-mail del contatto �
Telefono del contatto � Data chiusura � Stato operativo 9 Incidente 


�
  5E9�7?=7�FHOK C9E�7<=H89E9�?5�:=A9FGE5�8=�8=5?B;BConfigura attributi 


�
 -9�F=�HG=?=MM5*BEG5?�:BE��E7!#-��HG=?=MM5E9�?9�:E9779�5775AGB�5??�9?9A7B�8=�5GGE=6HG=�A9?�C5AA9??B�?5G9E5?9�C9E�FCBFG5E9�=?�75@CB�-HAGB
5??�=A=M=B�89??�9?9A7B


�
 (9??5�C5EG9�=A:9E=BE9�89?�C5AA9??B�?5G9E5?9�:5E9�7?=7�FHOK C9E�F5?I5E9�?9�@B8=:=7<9�CBCHC


�
 (9??5�@5CC5�:5E9�7?=7�FH�HA�=A7=89AG9�C9E�I=FH5?=MM5E9�=?�E9?5G=IB�CBCHC�5;;=BEA5GB



�
 �<=H89E9�=?�CBCHC�A9??5�@5CC5



 

 -H??5�65EE5�@H?G=:HAM=BA9�:5E9�7?=7�FHSalva 9�F79;?=9E9Salva


Configurare la ricerca di feature
�BAF9AG=E9�5??�HG9AG9�8=�GEBI5E9�HA�E=:H;=B�9::9GGH5A8B�HA5�E=79E75�=A�65F9�5?�AB@9


Nota: &5�:HAM=BA5?=GN�8=�E=79E75�:95GHE9�P�FG5G5�5;;=HAG5�5*BEG5?�:BE��E7!#-A9??5�I9EF=BA9�
�
�
�&5
C5;=A5�89=�89GG5;?=�89??�9?9@9AGB�P�FG5G5�5;;=BEA5G5�=A*BEG5?�:BE��E7!#-
�
�
�#A�DH9FG5�F9M=BA9
I=9A9�@BFGE5G5�?5�AHBI5�C5;=A5�89=�89GG5;?=�89??�9?9@9AGB
�-9�F=�HG=?=MM5�HA5�I9EF=BA9
CE97989AG9�8=*BEG5?�:BE��E7!#-��=�C5FF=���9���E=FH?G9E5AAB�?9;;9E@9AG9�8=I9EF=
��77989E9�5
Impostazioni applicazione :579A8B�7?=7�FHModifica A9??5�C5;=A5�89=�89GG5;?=�89??�9?9@9AGB�9
F7BEE9A8B�:=AB�5Proprietˆ 




 (9?�C5AA9??B�?5G9E5?9�:5E9�7?=7�FHInformazioni su C9E�I=FH5?=MM5E9�=�89GG5;?=�89??5�@5CC5


�
  5E9�7?=7�FHAltri dettagli C9E�C5FF5E9�5??5�C5;=A5�89=�89GG5;?=�89??�9?9@9AGB


�
  5E9�7?=7�FH??5�F7<985Impostazioni FH?5�C5;=A5�89=�89GG5;?=�89??�9?9@9AGB


�
 -7BEE9E9�I9EFB�=?�65FFB�:=AB�5??5�F9M=BA9Impostazioni mappa W eb 9�=A8=I=8H5E9Impostazioni applicazione 


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
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���FE=
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�



�
 �FC5A89E9Trova posizioni F9�ABA�P�;=N�9FC5AFB�9�F9?9M=BA5E9�?5�75F9??5�8=�7BAGEB??BPer layer 


�
  5E9�7?=7�FHAggiungi layer C9E�FC97=:=75E9�=?�?5L9E�85�79E75E9


�
 (9?�CE=@B�9?9A7B�5�8=F79F5�I9E=:=75E9�7<9�F=5�F9?9M=BA5GB�=?�?5L9E��@9E;9A7L� 57=?=G=9F


�
 (9?�F97BA8B�9?9A7B�5�8=F79F5�F79;?=9E9Nome


�
 (9?�G9EMB�9?9A7B�5�8=F79F5�F79;?=9E9Contiene ��F9�ABA�P�;=N�FG5GB�:5GGB



�
 �;;=BEA5E9�=?�G9FGB�89?�FH;;9E=@9AGB�=AIndirizzo o nome rifugio 



 

  5E9�7?=7�FHSalva


+H5A8B�?5�@5CC5�I=9A9�HG=?=MM5G5�=A�HA5�I=FG5�BC9E5M=BA=��;?=�HG9AG=�CBFFBAB�79E75E9�=�F9EI=M=�=A�65F9�5?�AB@9


W�FG5G5�7E95G5�HA5�@5CC5�C9E�?5�I=FG5�BC9E5M=BA=
�*9E�7E95E9�?5�I=FG5�BC9E5M=BA=�=A�7H=�I=9A9�HG=?=MM5G5�?5�@5CC5��7BAG=AH5E9�7BA�?�9F9E7=M=B
E9?5G=IB�5??57E95M=BA9�8=�HA5�I=FG5�BC9E5M=BA=
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�E95E9�HA5�I=FG5�BC9E5M=BA=
+H9FG5�P�?5�F97BA85�C5EG9�89??�9F9E7=G5M=BA9�FH�7B@9�7E95E9�HA5�I=FG5�BC9E5M=BA=�85�HG=?=MM5E9�C9E�?5�E9;=FGE5M=BA9�89;?=�=A7=89AG=�8=
9@9E;9AM5�9�89??5�E9?5G=I5�E=FCBFG5�=A�F9;H=GB�5�HA�G9EE9@BGB�F=@H?5GB�5�,98?5A8F�=A��5?=:BEA=5
�(9??�9F9E7=M=B�CE97989AG9�P�FG5G57E95G5
HA5�@5CC585�HG=?=MM5E9�A9??5�I=FG5�BC9E5M=BA=
�#A�DH9FGB�9F9E7=M=B�I9EEN�7E95G5�HA5�I=FG5�BC9E5M=BA=�HG=?=MM5A8B�?5�@5CC5�CE97989AG9�9
I9EE5AAB�7BA:=;HE5G=�8=I9EF=�C5AA9??=�=A:BE@5G=I=�E9F=�8=FCBA=6=?=�8HE5AG9�?5�E9;=FGE5M=BA9�8=�=A7=89AG=
�(9??�9F9E7=M=B�:=A5?9?5�I=FG5�BC9E5M=BA=
I9EEN�7BA8=I=F57BA�5?GE=�HG9AG=�89??�BE;5A=MM5M=BA9


Creare una nuova vista operazioni
�BA�?5�@5CC5�8=FCBA=6=?9��9F9;H=E9�?9�BC9E5M=BA=�F9;H9AG=�C9E�7E95E9�HA5�AHBI5�I=FG5�BC9E5M=BA=��GE5F:BE@5A8B�?5�@5CC5�=A�HA�=@@5;=A9
BC9E5G=I5


Nota: �A7<9�F9�=�@9@6E=�8=�HA�BE;5A=MM5M=BA9�CBFFBAB�5CE=E9�?5�I=FG5�BC9E5M=BA=�F9�P�7BA8=I=F5�7BA
?�=AG9E5�BE;5A=MM5M=BA9�B�7BA�HA�;EHCCB�5�7H=�5CC5EG9A;BAB��ABA�CBFFBAB�5;;=HA;9E9�B
@B8=:=75E9�J=8;9G��AO�F5?I5E9�?9�@B8=:=7<9�5CCBEG5G9�5?�?5LBHG
�+H9FGB�P�=?�@BG=IB�C9E�7H=�?5
7E95M=BA9�8=�HA5�I=FG5�BC9E5M=BA=�C9E�?5�I=FH5?=MM5M=BA9�89??9�=A:BE@5M=BA=�C=S�=@CBEG5AG=�P�HA
C5FF5;;=B�:BA85@9AG5?9

!?=�98=GBE=�9�;?=�5@@=A=FGE5GBE=�89??�BE;5A=MM5M=BA9�CBFFBAB�=AI979�@B8=:=75E9�?5�I=FG5�BC9E5M=BA=
9�=�E9?5G=I=�J=8;9G��F5?I5A8B�?9�@B8=:=7<9�7B@9�AHBI5�I=FG5�BC9E5M=BA=




 -9�)C9E5G=BAF��5F<6B5E8�ABA�P�;=N�=AFG5??5GB�=AFG5??5E?B�85��E7!#-�)A?=A9


Nota: W�CBFF=6=?9�HG=?=MM5E9�?�5CC?=75M=BA9�F75E=75G5�85�E7!#-�)A?=A9 C9E�7BAA9GG9EF=
5??�BE;5A=MM5M=BA9��E7!#-��FH�E7!#-�)A?=A9 B *BEG5?�:BE��E7!#-�
�W�GHGG5I=5�CBFF=6=?9
7<9�?5�FB7=9GN�A9�E=7<=985�?�=AFG5??5M=BA9�85*BEG5?�:BE��E7!#-
���G5?9�F7BCB��79E75E9
Operations Dashboard A9?�CBEG5?9�BCCHE9�7BAG5GG5E9�?�5@@=A=FGE5GBE9�8=*BEG5?�:BE
�E7!#- 


�
 � II=5E9�?�5CC?=75M=BA9)C9E5G=BAF��5F<6B5E8


Nota: -9�F=�HG=?=MM5�)C9E5G=BAF��5F<6B5E8�8=FGE=6H=GB�A9?�CBEG5?9��DH9FG5�F7<9E@5G5�ABA�I9EEN
I=FH5?=MM5G5


�
 -9�7=�F=�7BAA9GG9�5*BEG5?�:BE��E7!#-��=@@9GG9E9�?�/,&�89??�BE;5A=MM5M=BA9�A9??�5CCBF=G5�75F9??5�8=�G9FGB
��8�9F9@C=B
https://myportal.company.com/arcgis 
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http://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb


Nota: -9�?�5M=9A85�HG=?=MM5�HA�CEBI=89E�8=�)�HG<�C9EFBA5?=MM5GB�C9E�?�BE;5A=MM5M=BA9��P
A979FF5E=B�FC97=:=75E9�5A7<9�?�/,&
��8�9F9@C=B
https://company.maps.arcgis.com 
�. HGG5I=5��DH9FG5�F=GH5M=BA9�ABA�P�7B@HA9


�
 . B775E9�B�:5E9�7?=7 5E9�7?=7�FHContinua 


�
 �77989E9�7BA�?�577BHAG�5M=9A85?9��E7!#-


Nota: #�E9DH=F=G=�8=�5779FFB�C9E�?�BE;5A=MM5M=BA9�CBFFBAB�9FF9E9�8=I9EF=�85�DH9??=�I=FH5?=MM5G=
A9??5�F7<9E@5G5
�-C97=:=75E9�?9�9I9AGH5?=�=A:BE@5M=BA=�E=7<=9FG9�C9E�9::9GGH5E9�?�5779FFB


�
  5E9�7?=7�FHCrea nuova vista operazioni 


09EEN�I=FH5?=MM5G5�?5�F7<985Nuova 


Attenzione: !?=�HG9AG=�8=I9EF=�85�98=GBE=�B�5@@=A=FGE5GBE=�89??�BE;5A=MM5M=BA9�ABA�I=FH5?=MM9E5AAB�?�BCM=BA9
Crea nuova vista operazioni 
�-B?B�98=GBE=�9�5@@=A=FGE5GBE=�CBFFBAB�7E95E9�I=FG9�BC9E5M=BA=

!?=�HG9AG=�89??�BE;5A=MM5M=BA9�CBFFBAB�HG=?=MM5E9�HA5�I=FG5�BC9E5M=BA=�;=N�7E95G5��@5�ABA
CBFFBAB�7E95EA9�HA5�AHBI5


�
 09E=:=75E9�7<9�F=5�F9?9M=BA5G5�?�BCM=BA9Vista operazioni multidisplay 


Nota: -9�F=�89F=89E5�HG=?=MM5E9�?5�I=FG5�BC9E5M=BA=�A9?�6EBJF9E��F79;?=9E9�?�BCM=BA9Vista
operazioni per schermi singoli 
�(BA�F5EN�CBFF=6=?9�CBF=M=BA5E9�=�J=8;9G�7B@9�89F7E=GGB
=A�DH9FGB�9F9E7=M=B��@5�F=�CBGE5AAB�=A7?H89E9�;?=�FG9FF=�J=8;9G�A9=�C5AA9??=�5�F=A=FGE5�89??5
@5CC5


�
 (9?�C5AA9??B�5�89FGE5�:5E9�7?=7�FHCrea
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09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BAggiungi widget 


&9�I=FG9�BC9E5M=BA=�FBAB�7BFG=GH=G9�85�HA5�F9E=9�8=�8=FC?5L�=A:BE@5G=I=�89AB@=A5G=�J=8;9G
�#?�J=8;9G�@5CC5�P�DH9??B�HG=?=MM5GB�C=S�8=
:E9DH9AG9�9�:HA;9�FC9FFB�85�BE=;=A9�8=�85G=�8=�=ACHG�C9E�5?GE=�J=8;9G
��?GE=�7B@HA=�J=8;9G�FBAB�;E5:=7=�5�65EE9�B�5�GBEG5��9?9A7<=�9
=A8=75GBE=
�#?�CE=@B�J=8;9G�7<9�I=9A9�89:=A=GB�P�=?�J=8;9G�@5CC5
�&5�CEB798HE5�8=�65F9�C9E�?�5;;=HAG5�8=�J=8;9G�P�F9@CE9�?5�FG9FF5�
F79;?=9E9�?9�=A:BE@5M=BA=�85�I=FH5?=MM5E9��FC97=:=75E9�?�5FC9GGB�9�=@CBFG5E9�9I9AGH5?=�5?GE9�CEBCE=9GN�E=7<=9FG9�C9E�?B�FC97=:=7B
J=8;9G


�BAG=AH5E9�7BA�?5�F9M=BA9�F9;H9AG9�C9E�7BA:=;HE5E9�=�J=8;9G�9�:BEA=E9�?9�=A:BE@5M=BA=�I=FH5?=MM5G9�A9??5�I=FG5�BC9E5M=BA=


Aggiungere una mappa


 (9??5�:=A9FGE5�8=�8=5?B;BAggiungi widget F79;?=9E9Mappa F9�DH9FG5�BCM=BA9�ABA�P�;=N�F9?9M=BA5G5


�
  5E9�7?=7�FHOK


Nota: �?7HA=�J=8;9G�ABA�FBAB�8=FCBA=6=?=�C9E7<O�E=7<=98BAB�BE=;=A=�8=�85G=
��BCB�5I9E�5;;=HAGB�HA5
@5CC5�B�HA�5?GE5�BE=;=A9�85G=�5??5�I=FG5�BC9E5M=BA=��DH9FG=�J=8;9G�8=I9AG5AB�8=FCBA=6=?=

W�CBFF=6=?9�5;;=HA;9E9�5?GE=�J=8;9G�5�)C9E5G=BAF��5F<6B5E8��DH=A8=�?�9?9A7B�8=�J=8;9G�CHR
=A7?H89EA9�5?GE=�ABA�=??HFGE5G=�A9??�=@@5;=A9�CE97989AG9
�&9�F7<9E@5G9�=A7?HF9�=A�DH9FGB�9F9E7=M=B
@BFGE5AB�FB?B�=�J=8;9G�:BEA=G=�7BA�?�5CC


Suggerimento: /G=?=MM5E9�?5�75F9??5�8=�G9FGB�:=?GEB�C9E�79E75E9�HA�J=8;9G�FC97=:=7B
�W�CBFF=6=?9�9F9;H=E9�?5�E=79E75
C9E�G=GB?B��89F7E=M=BA9�B�E=9C=?B;B
�W�=AB?GE9�CBFF=6=?9�HG=?=MM5E9�=?�CH?F5AG9Predefinito B
Personalizzato C9E�@BFGE5E9�FB?B�=�J=8;9G�:BEA=G=�7BA�?�5CC�BCCHE9�=�J=8;9G�C9EFBA5?=MM5G=�5�7H=�F=
<5�5779FFB�A9??�BE;5A=MM5M=BA9
�*9E�H?G9E=BE=�=A:BE@5M=BA=�FH?�J=8;9G�C9EFBA5?=MM5GB��:5E9�7?=7�FH
Dettagli 


�
 (9??5�:=A9FGE5�8=�8=5?B;BScegli mappa C5FF5E9�5??5�@5CC5�7E95G5�A9??�9F9E7=M=B�E95E9�HA5�AHBI5�@5CC5��F9?9M=BA5E?5�9�:5E9
7?=7�FHApri 
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Nota: -9�=A�CE97989AM5�P�FG5G5�7E95G5�HA5�I=FG5�BC9E5M=BA=��A9??5�:=A9FGE5�8=�8=5?B;BScegli mappa P
CE9F9AG9�?5�F7<985Recenti 
�7BAG9A9AG9�HA�9?9A7B�8=�GHGG9�?9�@5CC9�HG=?=MM5G9�8=�E979AG9�=A�HA5
I=FG5�BC9E5M=BA=


Suggerimento: *9E�DH9FGB�9F9E7=M=B��F79;?=9E9�?5�@5CC5�;=N�7E95G5
�W�=AB?GE9�CBFF=6=?9�79E75E9�@5CC9�A9?�;EHCCB
BCCHE9��5�F97BA85�89??9�=@CBFG5M=BA=�8=�F=7HE9MM5�89??�BE;5A=MM5M=BA9��79E75E9�?5�@5CC5
A979FF5E=5�A9??�BE;5A=MM5M=BA9�B�CH66?=75@9AG9
�-9�ABA�P�FG5GB�7B@C?9G5GB�?�9F9E7=M=B�CE97989AG9
C9E�7E95E9�?5�@5CC5��P�CBFF=6=?9�HG=?=MM5E9�?5@5CC5�,98?5A8F��@9E;9A7L�,9FCBAF9
��9@BAFGE5G=BA�7E95G5�85�9FE=485F<6B5E8CH6�C9E�7B@C?9G5E9�DH9FGB�9F9E7=M=B


&5�:=A9FGE5�8=�8=5?B;BConfigura mappa 8=I9AG5�5GG=I5�9�I=9A9�CBCB?5G5�7BA�?9�=A:BE@5M=BA=�89??5�@5CC5�F9?9M=BA5G5
�W�CBFF=6=?9
897=89E9�DH5?=�?5L9E�8=�@5CC5�HG=?=MM5E9�7B@9�BE=;=A9�85G=�C9E�?5�I=FG5�BC9E5M=BA=
�-9�HA�?5L9E�I=9A9�5;;=BEA5GB�E9;B?5E@9AG9
DH5A8B�?9�=A:BE@5M=BA=�75@6=5AB�BCCHE9�F9�F=�89F=89E5�HG=?=MM5E9�DH9FG9�=A:BE@5M=BA=�=A�HA�5?GEB�G=CB�8=�J=8;9G��58�9F9@C=B�HA
9?9A7B�B�HA�;E5:=7B��FC97=:=75E9�=?�?5L9E�7B@9�BE=;=A9�85G=
�#�?5L9E�CBFFBAB�9FF9E9�=@CBFG5G=�7B@9�8=A5@=7=�B�FG5G=7=
�*B=7<O
A9??�9F9E7=M=B�CE97989AG9�P�FG5GB�=@CBFG5GB�?�=AG9EI5??B�8=�5;;=BEA5@9AGB�C9E�=�?5L9E��G5?9�7BA:=;HE5M=BA9�P�CE9F9AG9�A9?�@9AH
#@CBFG5M=BA=


�=�F9;H=GB�FBAB�E=CBEG5G=�5?7HA=�9F9@C=�8=�CEB798HE9�C9E�?5�FC97=:=75�89??9�BE=;=A=�85G=


�
 (9??5�F7<985Origini dati 89??5�F9M=BA9Origini dati F9?9M=BA5E9�?5�75F9??5�8=�7BAGEB??BReported Incidents - Dispatch 


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C
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http://www.arcgis.com/home/item.html?id=144004f7219246a58ba98169205772b6
http://www.arcgis.com/home/item.html?id=144004f7219246a58ba98169205772b6


�
 (9??5�F9M=BA9Impostazioni 89??5�F7<985Origini dati ��7BA�?�BCM=BA9Reported Incidents - Dispatch F9?9M=BA5G5�=AOrigine dati �
I9E=:=75E9�7<9�?�BCM=BA9Dinamico F=5�FG5G5�=@CBFG5G5�5HGB@5G=75@9AG9
�+H9FG5�BCM=BA9�I=9A9�=@CBFG5G5�=A�65F9�5??�=AG9EI5??B�8=
5;;=BEA5@9AGB�FC97=:=75GB�FH??5�@5CC5�=A�DH9?�?5L9E


�
 ,=C9G9E9�=�C5FF5;;=���9���C9E�B;A=�BE=;=A9�85G=�8=FCBA=6=?9��F9?9M=BA5A8B?9�9�I9E=:=75A8BA9�?9�=@CBFG5M=BA=
��=�F9;H=GB�FBAB
E=CBEG5G9�?9�=@CBFG5M=BA=�

T Polizia ��=@CBFG5GB�FHDinamico 


T Ambulanze ��=@CBFG5GB�FHDinamico 


T Incendio ��=@CBFG5GB�FHDinamico 


T Servizi di emergenza ��=@CBFG5GB�FHStatico 


Nota: &9�CBF=M=BA=�89??9�FGEHGGHE9�ABA�I9EE5AAB�5;;=BEA5G9�E9;B?5E@9AG9��DH=A8=�ABA�P
A979FF5E=B�7<9�F=5AB�8=A5@=7<9


�
  5E9�7?=7�FH??5�F7<985Funzionalitˆ A9??5�:=A9FGE5�8=�8=5?B;BConfigura mappa 
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#A�DH9FG5�F7<985�FC97=:=75E9�?9�:HAM=BA5?=GN�8=FCBA=6=?=�C9E�=?�G95@�8=�@BA=GBE5;;=B�7<9�?5IBE5�7BA�?5�@5CC5�A9??5�I=FG5�BC9E5M=BA=

�FF9A8B�?�5HGBE9�89??5�I=FG5��=89AG=:=75E9�?9�5GG=I=GN�7<9�CBFFBAB�9FF9E9�A979FF5E=9�C9E�=?�G95@��58�9F9@C=B�F9;H=E9�HA�I9=7B?B�8=
9@9E;9AM5�7<9�F=�FCBFG5�FH??5�@5CC5�BCCHE9�BGG9A9E9�H?G9E=BE=�=A:BE@5M=BA=�FH�HAB�FC97=:=7B�=A7=89AG9
�&9�5M=BA=�:95GHE9�56=?=G5G9
I9A;BAB�I=FH5?=MM5G9�=A�HA�@9AH�7BAG9FGH5?9�DH5A8B�?�HG9AG9�G=9A9�CE9@HG5�B�:5�7?=7�7BA�=?�CH?F5AG9�89FGEB�89?�@BHF9�FH�HA5
:95GHE9
�-9�F=�56=?=G5�?�BCM=BA9Popup feature A9??5�F9M=BA9Altro ��DH5A8B�?�HG9AG9�:5�7?=7�FH�HA5�:95GHE9�A9??5�@5CC5�I9EEN
I=FH5?=MM5GB�=?�CBCHC��F9AM5�?�HG=?=MMB�8=�HA�@9AH�7BAG9FGH5?9


�
 (9??5�F9M=BA9Azioni feature F9?9M=BA5E9�?9�75F9??9�8=�7BAGEB??B�7BEE=FCBA89AG=�5Segui 9 Mostra popup 


�
  5E9�7?=7�FHOK A9??5�:=A9FGE5�8=�8=5?B;BConfigura mappa C9E�5;;=HA;9E9�?5�@5CC5�5??5�I=FG5�BC9E5M=BA=
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Nota: �?7HA=�89=�85G=�I=FH5?=MM5G=�FBAB�8=A5@=7=�9�75@6=5AB�A9?�G9@CB
�#�85G=�I=FH5?=MM5G=�FH??B
F7<9E@B�CBGE9669EB�ABA�7BEE=FCBA89E9�9F5GG5@9AG9�5�DH9??=�=??HFGE5G=�DH=



�
  5E9�7?=7�FHAggiungi, rimuovi e configura strumenti mappa C9E�=@CBFG5E9�;?=�FGEH@9AG=�8=FCBA=6=?=�FH??5�65EE5�89;?=
FGEH@9AG=


09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BConfigura strumenti mappa 



 

 (9??�9?9A7B�8=Strumenti mappa 8=FCBA=6=?=�F9?9M=BA5E9Filtri layer 9 Contenuto mappa C9E�5;;=HA;9E?=�5??5�65EE5�89;?=
FGEH@9AG=�89??5�@5CC5�89??5�I=FG5�BC9E5M=BA=



�
  5E9�7?=7�FHImpostazioni C9EFiltri layer 
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�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 �




09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BConfigura filtri layer 



�
  5E9�7?=7�FH??5�:E977=5�5775AGB�58Aggiungi 9�F79;?=9E9Valori univoci di un campo 85?�@9AH�5�8=F79F5


09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BCrea filtri da campo 



�
 �5??�9?9A7B�5�8=F79F5Layer F79;?=9E9Reported Incidents - Dispatch 
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*B=7<O�=?�?5L9EReported Incidents - Dispatch CE9F9AG5�89=�FBGGBG=C=��FBGGB�?�9?9A7B�5�8=F79F5�89=�?5L9E�I9EEN�I=FH5?=MM5GB�?�9?9A7B
5�8=F79F5�.=CB



�
 &5F7=5E9�?�9?9A7B�5�8=F79F5Tipo =@CBFG5GB�FH��C9EG=�C9E�I=FH5?=MM5E9�;?=�=A7=89AG=�5C9EG=



�
 -79;?=9E9Incidente A9??�9?9A7B�5�8=F79F5Campo 



�
  5E9�7?=7�FHOK A9??5�:=A9FGE5�8=�8=5?B;BCrea filtri da campo 

09EE5AAB�7E95G=�:=?GE=�8=�?5L9E�C9E�B;A=�G=CB�8=�=A7=89AG9


#�:=?GE=�8=�?5L9E�7BAF9AGBAB�5?�G95@�8=�:=?GE5E9�;?=�=A7=89AG=�I=FH5?=MM5G=�FH??5�@5CC5�DH5A8B�HG=?=MM5AB�?5�I=FG5�BC9E5M=BA=
�#A�DH9FGB
@B8B�CBFFBAB�7BA79AGE5EF=�FH�HAB�FC97=:=7B�G=CB�8=�=A7=89AG9
�+H5A8B�=?�?5L9E�I=9A9�:=?GE5GB��=?�:=?GEB�I=9A9�5CC?=75GB�5A7<9�5�GHGG=�=
J=8;9G�7<9�HG=?=MM5AB�;?=�=A7=89AG=��7BA�?5�FG9FF5�BE=;=A9�85G=�



�
  5E9�7?=7�FHOK C9E�7<=H89E9�?5�:=A9FGE5�8=�8=5?B;BConfigura filtri layer 



�
  5E9�7?=7�FHChiudi C9E�7<=H89E9�?5�:=A9FGE5�8=�8=5?B;BConfigura strumenti mappa 


&5�@5CC5�P�FG5G5�5;;=HAG5�5??5�I=FG5�BC9E5M=BA=�9�7BA:=;HE5G5�7BA�?9�:HAM=BA5?=GN�9�;?=�FGEH@9AG=�E=7<=9FG=�85?�G95@�C9E�@BA=GBE5E9
?�BC9E5M=BA9�8=�E=FCBFG5�5??�9@9E;9AM5
��A7<9�F9�?5�@5CC5�7BAG=9A9�?9�=A:BE@5M=BA=�85�I=FH5?=MM5E9�7B@9�C5EG9�89??5�I=FG5�BC9E5M=BA=��P
CBFF=6=?9�F79;?=9E9�8=�9I=89AM=5E9�B�E=9C=?B;5E9�?9�=A:BE@5M=BA=�=A�HA�:BE@5GB�8=I9EFB��C9E�E9A89E?9�C=S�5779FF=6=?=�9�C9E�=89AG=:=75E9
E5C=85@9AG9�=�@B89??=�85�IB?H@=�8=�85G=�C=S�;E5A8=
�(9??9�F9M=BA=�F9;H9AG=�I9EE5AAB�5;;=HAG=�5?GE=�J=8;9G�5??5�I=FG5�BC9E5M=BA=�C9E
I=FH5?=MM5E9�H?G9E=BE=�=A:BE@5M=BA=�HG=?=�C9E�=?�G95@��GE5�7H=�HA�E=9C=?B;B�C9E�@BA=GBE5E9�=?�AH@9EB�GBG5?9�8=�=A7=89AG=�8=�9@9E;9AM5��HA�9?9A7B
7BAG9A9AG9�=�89GG5;?=�89;?=�=A7=89AG=�9�HA�;E5:=7B�7BA�=?�AH@9EB�8=�=A7=89AG=�BE;5A=MM5G=�C9E�G=CB
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Aggiungere il numero di incidenti
#?�G95@�89I9�F5C9E9�DH5AG=�=A7=89AG=�FBAB�5GGH5?@9AG9�5C9EG=
�/G=?=MM5E9�HA�J=8;9G�E=9C=?B;B�C9E�:BEA=E9�DH9FGB�AH@9EB




  5E9�7?=7�FHWidget 9�F79;?=9E9Aggiungi widget 


Nota: -9�=?�@9AHWidget ABA�I=9A9�I=FH5?=MM5GB��5FF=7HE5EF=�7<9�?5�I=FG5�BC9E5M=BA=�F=5�=A
@B85?=GN�8=�@B8=:=75�9�ABA�8=�I=FH5?=MM5M=BA9
�*9E�=A=M=5E9�5�@B8=:=75E9�HA5�I=FG5
BC9E5M=BA=��:5E9�7?=7�FHStrumenti 9�F79;?=9E9Modifica vista operazioni 


09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BAggiungi widget 


�
 -79;?=9E9Riepilogo 9�:5E9�7?=7�FHOK


09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BConfigura riepilogo 


Nota: �BCB�?�5;;=HAG5�8=�HA�J=8;9G�5??5�I=FG5�BC9E5M=BA=��P�CBFF=6=?9�GBEA5E9�A9??5�:=A9FGE5�8=
8=5?B;B�8=�7BA:=;HE5M=BA9�C9E�@B8=:=75E9�?9�=@CBFG5M=BA=
�*9E�5CE=E9�?5�:=A9FGE5�8=�8=5?B;B
8=�7BA:=;HE5M=BA9��:5E9�7?=7�FHImpostazioni FH?�J=8;9G�9�F79;?=9E9Configura 


�
 �5??�9?9A7B�5�8=F79F5Origine dati F79;?=9E9Reported Incidents - Dispatch 
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�
 (9??5�75F9??5�8=�G9FGBTitolo 8=;=G5E9Numero di incidenti aperti 


�
 -79;?=9E9Conteggio A9??�9?9A7B�5�8=F79F5Tipo visualizzazione C9E�I=FH5?=MM5E9�=?�AH@9EB�GBG5?9�8=�=A7=89AG=�5C9EG=


�
  5E9�7?=7�FH??5�F7<985Aspetto 


�
  5E9�7?=7�FH?�F9?9GGBE9�5�8=F79F5Colore ��=@CBFG5E9�=?�7B?BE9�89?�G9FGB�8=�E=9C=?B;B�FH�HA�7B?BE9�I9E89��DH=A8=�:5E9�7?=7�5??�9FG9EAB�89?
F9?9GGBE9�C9E�7<=H89E?B


�
 (9??5�75F9??5�8=�G9FGBTesto finale 8=;=G5E9incidenti aperti 
��FF=7HE5EF=�8=�=A7?H89E9�HAB�FC5M=B�CE=@5�8=incidenti
aperti =A�@B8B�7<9�I9A;5�I=FH5?=MM5GB�GE5�=?�AH@9EB�9�=?�G9FGB


�
  5E9�7?=7�FHOK A9??5�:=A9FGE5�8=�8=5?B;BConfigura riepilogo C9E�5;;=HA;9E9�=?�J=8;9G�E=9C=?B;B�7BA:=;HE5GB�5??5�I=FG5�BC9E5M=BA=
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�
  5E9�7?=7�FH??5�65EE5�89?�G=GB?B�89??5�:=A9FGE5�89?�J=8;9G�E=9C=?B;B�5;;=HAGB�9�GE5F7=A5E?5�C9E�CBF=M=BA5E?5�A9??5�I=FG5�BC9E5M=BA=

'9AGE9�F=�FCBFG5�?5�:=A9FGE5��I9A;BAB�I=FH5?=MM5G9�?9�CBF=M=BA=�=A�7H=�P�CBFF=6=?9�5A7BE5E?5
�*BF=M=BA5E9�=?�CHAG5GBE9�FH??�=A8=75GBE9
8=�CBF=M=BA5@9AGB�C9E�=?�6BE8B�F=A=FGEB�89??B�F7<9E@B�9�E=?5F7=5E9�=?�CH?F5AG9�89?�@BHF9


#?�J=8;9G�E=9C=?B;B�I=9A9�5A7BE5GB�FH?�?5GB�F=A=FGEB�89??5�I=FG5�BC9E5M=BA=
�W�CBFF=6=?9�GE5F7=A5E9�?5�?=A95�7<9�F9C5E5�?5�@5CC5�85?
E=9C=?B;B�C9E�75@6=5E9�?5�DH5AG=GN�8=�FC5M=B�7<9�B77HC5AB�A9??5�I=FG5�BC9E5M=BA=


Nota: +H5A8B�F=�7BA:=;HE5�=?�?5LBHG�89=�J=8;9G�=A�HA5�I=FG5�BC9E5M=BA=�@H?G=8=FC?5L��HG=?=MM5E9�HA5
7BA:=;HE5M=BA9�5�C=S�@BA=GBE�9�CBF=M=BA5E?=�=A�@B8B�7<9�I9A;5AB�5C9EG=�FH?�8=FC?5L
5;;=HAG=IB
�*9E�;?=�F7BC=�8=�DH9FGB�9F9E7=M=B��?5�I=FG5�BC9E5M=BA=�I=9A9�@5AG9AHG5�FH�HA
F=A;B?B�@BA=GBE��5A7<9�F9�P�7BA:=;HE5G5�C9E�FHCCBEG5EA9�C=S�8=�HAB


Visualizzare un elenco di incidenti
#?�G95@�CHR�5I9E9�?5�A979FF=GN�8=�GEBI5E9�?�=A7=89AG9�C=S�E979AG9�9�E577B;?=9E9�?9�E9?5G=I9�=A:BE@5M=BA=
�#A�DH9FGB�75FB��?�HG=?=MMB�8=�HA5
@5CC5�ABA�P�=?�@B8B�=895?9�C9E�GEBI5E9�?�=A7=89AG9�=A�DH9FG=BA9
�W�=AI979�CBFF=6=?9�HG=?=MM5E9�HA�9?9A7B�BE8=A5GB�C9E�85G5�9�BE5�C9E
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=89AG=:=75E9�C=S�:57=?@9AG9�?�=A7=89AG9


#A�DH9FG5�F9M=BA9�I9EEN�5;;=HAGB�HA�J=8;9G�9?9A7B�5??5�I=FG5�BC9E5M=BA=�C9E�I=FH5?=MM5E9�HA�=AF=9@9�BE8=A5GB�8=�:95GHE9�B�E=;<9
�&�9?9A7B
CHR�=A7?H89E9�GHGG9�?9�:95GHE9�8=�HA�BE=;=A9�85G=�BCCHE9�FB?B�5?7HA9
�*9E�DH9FGB�9F9E7=M=B��7BA:=;HE5E9�HA�J=8;9G�9?9A7B�=A�@B8B�85
I=FH5?=MM5E9�GHGG=�;?=�=A7=89AG=�5C9EG=�BE8=A5G=�=A�@B8B�7<9�=?�C=S�E979AG9�7B@C5=5�5??�=A=M=B�89??�9?9A7B
� BEA=E9�=AB?GE9�?5�CBFF=6=?=GN�8=�=AG9E5;=E9
7BA�HA�=A7=89AG9�89??�9?9A7B�8=E9GG5@9AG9�A9??5�@5CC5�GEBI5A8BA9�?5�CBF=M=BA9�B�I=FH5?=MM5A8B�H?G9E=BE=�=A:BE@5M=BA=




  5E9�7?=7�FHWidget 9�F79;?=9E9Aggiungi widget 

09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BAggiungi widget 


�
 -79;?=9E9Elenco 85=�J=8;9G�8=FCBA=6=?=�9�:5E9�7?=7�FHOK


09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BConfigura elenco 


�
 -79;?=9E9Reported Incidents - Dispatch A9??�9?9A7B�5�8=F79F5Origine dati ��F9�DH9FG5�BCM=BA9�ABA�P�;=N�F9?9M=BA5G5


Nota: '9AGE9�F=�75@6=5AB�?9�CEBCE=9GN�C9E�?�9?9A7B��=?�C5AA9??BAnteprima 5�89FGE5�89??5�:=A9FGE5
8=�8=5?B;BConfigura elenco I=9A9�5;;=BEA5GB


�
 (9??5�75F9??5�8=�8=5?B;BTitolo 8=;=G5E9Incidenti aperti 


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 ��



�
 -79;?=9E9Data di apertura A9??�9?9A7B�5�8=F79F5Campo ordinamento 89??5�F7<985Dati 


�
 -79;?=9E9Decrescente A9??�9?9A7B�5�8=F79F5Criterio di ordinamento 89??5�F7<985Dati =A�@B8B�7<9�?�=A7=89AG9�C=S�E979AG9
7B@C5=5�5??�=A=M=B�89??�9?9A7B


�
 (9??5�F7<985Dati F9?9M=BA5E9Seleziona l'elemento iniziale per impostazione predefinita 


�
  5E9�7?=7�FH??5�F7<985Visualizzazione feature 


�
 �?=@=A5E9�=?�I5?BE9�7BEE9AG9�89??5�75F9??5�8=�G9FGBTitolo 



�
 �775AGB�5??5�75F9??5�8=�G9FGBTitolo :5E9�7?=7�FHInserisci campo 


-=�5CE=EN�=?�@9AHInserisci campo 7BA�=�75@C=�8=FCBA=6=?=



 

 -79;?=9E9Incidente {incidente} C9E�I=FH5?=MM5E9�=?�G=CB�8=�=A7=89AG9��BII9EB�=?�G=GB?B�8=�B;A=�=A7=89AG9�7B@9�I=FH5?=MM5GB�A9??�9?9A7B


Nota: #�75@C=�:HAM=BA5AB�7B@9�I5E=56=?=��C9E�7H=�C9E�B;A=�=A7=89AG9�FH??5�@5CC5�A9??�9?9A7B
I9EEN�I=FH5?=MM5GB�=?�E9?5G=IB�G=CB



�
 *9E Descrizione F9?9M=BA5E9Campo singolo 9�F79;?=9E9�=?�75@CBData di apertura A9??�9?9A7B�5�8=F79F5�I=FH5?=MM5GB
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�
  5E9�7?=7�FH??5�F7<985Azioni feature 

+H5A8B�P�FG5G5�7BA:=;HE5G5�?5�@5CC5��FBAB�FG5G9�5;;=HAG9�5M=BA=�:95GHE9�7<9�9E5AB�8=FCBA=6=?=�85�HA�@9AH�7BAG9FGH5?9�FH�B;A=
:95GHE9�89??5�@5CC5
��A5?B;5@9AG9��?9�5M=BA=�:95GHE9�7BA:=;HE5G9�C9E�HA�9?9A7B�F5E5AAB�8=FCBA=6=?=�C9E�=?�G95@�=A�HA�@9AH
7BAG9FGH5?9�FH;?=�=A7=89AG=�89??�9?9A7B



�
 -9?9M=BA5E9�?9�75F9??9�8=�7BAGEB??B�5775AGB�5??9�5M=BA=�:95GHE9Mostra popup 98 Evidenzia C9E�E9A89E?9�8=FCBA=6=?=�DH5A8B�F=
HG=?=MM5�?�9?9A7B



�
  5E9�7?=7�FHOK A9??5�:=A9FGE5�8=�8=5?B;BConfigura elenco C9E�5;;=HA;9E9�=?�J=8;9G�9?9A7B�5??5�I=FG5�BC9E5M=BA=



�
  5E9�7?=7�FH??5�65EE5�89?�G=GB?B�A9??5�:=A9FGE5�89?�J=8;9G�9?9A7B�5;;=HAGB�9�GE5F7=A5E?5�C9E�CBF=M=BA5E?5�A9??5�I=FG5�BC9E5M=BA=
�'9AGE9
F=�FCBFG5�?5�:=A9FGE5��I9A;BAB�I=FH5?=MM5G9�?9�CBF=M=BA=�=A�7H=�P�CBFF=6=?9�5A7BE5E?5
�*BF=M=BA5E9�=?�CHAG5GBE9�FH??5�:=A9FGE5�8=
E=9C=?B;B�C9E�I=FH5?=MM5E9�?9�CBF=M=BA=�E9?5G=I9�5�G5?9�:=A9FGE5
�*BF=M=BA5E9�=?�CHAG5GBE9�FH??�=A8=75GBE9�8=�CBF=M=BA5@9AGB�A9??5�C5EG9
=A:9E=BE9�89??B�F7<9E@B�9�E=?5F7=5E9�=?�CH?F5AG9�89?�@BHF9


#?�J=8;9G�9?9A7B�I=9A9�5A7BE5GB�FH?�?5GB�F=A=FGEB�89??5�I=FG5�BC9E5M=BA=��FBGGB�5?�J=8;9G�E=9C=?B;B
�W�CBFF=6=?9�GE5F7=A5E9�?5�E=;5�7<9
F9C5E5�=?�E=9C=?B;B�9�?�9?9A7B�C9E�75@6=5E9�?5�DH5AG=GN�8=�FC5M=B�7<9�B77HC5AB�A9??5�I=FG5�BC9E5M=BA=
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Visualizzare i dettagli relativi agli incidenti

#?�G95@�P�=AG9E9FF5GB�5=�89GG5;?=�E9?5G=I=�5??�=A7=89AG9�C=S�E979AG9
�(9??5�F9M=BA9�CE97989AG9�P�FG5GB�=89AG=:=75GB�?�=A7=89AG9�BE8=A5A8B�?�9?9A7B

#A�DH9FG5�F9M=BA9�5;;=HA;9E9�HA�J=8;9G�89GG5;?=�:95GHE9�C9E�I=FH5?=MM5E9�=A:BE@5M=BA=�FH??5�:95GHE9�5GGH5?@9AG9�F9?9M=BA5G5�A9??�9?9A7B

*B=7<O�?�9?9A7B�P�7BA:=;HE5GB�=A�@B8B�85�F9?9M=BA5E9�=?�CE=@B�=A7=89AG9��I9EEN�F9?9M=BA5GB�5HGB@5G=75@9AG9�?�=A7=89AG9�C=S�E979AG9�9�A9
I9EE5AAB�I=FH5?=MM5G=�=�89GG5;?=




  5E9�7?=7�FHWidget 9�F79;?=9E9Aggiungi widget 

09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BAggiungi widget 


�
 -79;?=9E9Dettagli feature 85=�J=8;9G�8=FCBA=6=?=�9�:5E9�7?=7�FHOK

09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BConfigura dettagli feature 


�
 (9??�9?9A7B�5�8=F79F5Origine dati F79;?=9E9Reported Incidents - Dispatch Selection 85??9�BE=;=A=�85G=�9FCBFG9�85??�9?9A7B
#A7=89AG=�5C9EG=


�
 (9??5�75F9??5�8=�8=5?B;BTitolo 8=;=G5E9Dettagli incidente 


�
 (BA�@B8=:=75E9�?9�=@CBFG5M=BA=�CE989:=A=G9�C9E�?5�89F7E=M=BA9�89??5�:95GHE9
� 5E9�7?=7�FHOK A9??5�:=A9FGE5�8=�8=5?B;BConfigura
dettagli feature C9E�5;;=HA;9E9�=?�J=8;9G�89GG5;?=�:95GHE9�7BA:=;HE5GB�5??5�I=FG5�BC9E5M=BA=


�
  5E9�7?=7�FH??5�65EE5�89?�G=GB?B�A9??5�:=A9FGE5�89?�J=8;9G�89GG5;?=�:95GHE9�5;;=HAGB�9�GE5F7=A5E?5�C9E�CBF=M=BA5E?5�A9??5�I=FG5
BC9E5M=BA=
�'9AGE9�F=�FCBFG5�?5�:=A9FGE5��I9A;BAB�I=FH5?=MM5G9�?9�CBF=M=BA=�=A�7H=�P�CBFF=6=?9�5A7BE5E?5
�*BF=M=BA5E9�=?�CHAG5GBE9
FH??5�:=A9FGE5�89??�9?9A7B�C9E�I=FH5?=MM5E9�?9�CBF=M=BA=�E9?5G=I9�5�G5?9�:=A9FGE5
�*BF=M=BA5E9�=?�CHAG5GBE9�FH??�=A8=75GBE9�8=
CBF=M=BA5@9AGB�A9??5�C5EG9�=A:9E=BE9�89??B�F7<9E@B�9�E=?5F7=5E9�=?�CH?F5AG9�89?�@BHF9
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#?�J=8;9G�89GG5;?=�:95GHE9�I=9A9�5A7BE5GB�FH?�?5GB�F=A=FGEB�89??5�I=FG5�BC9E5M=BA=��FBGGB�5?�J=8;9G�9?9A7B
�W�CBFF=6=?9�GE5F7=A5E9�?5
?=A95�7<9�F9C5E5�?�9?9A7B�9�=�89GG5;?=�:95GHE9�C9E�75@6=5E9�?5�DH5AG=GN�8=�FC5M=B�7<9�B77HC5AB�A9??5�I=FG5�BC9E5M=BA=


Aggiungere un grafico dei tipi di incidente

�HE5AG9�=?�@BA=GBE5;;=B�89??5�E=FCBFG5�5??9�9@9E;9AM9��=?�G95@�CHR�5I9E9�?5�A979FF=GN�8=�I=FH5?=MM5E9�HA�E=9C=?B;B�89=�8=I9EF=�G=C=�8=�=A7=89AG=
5C9EG=��C9E�=89AG=:=75E9�=�G=C=�8=�=A7=89AG9�7<9�F=�I9E=:=75AB�9�=�@B89??=
��A7<9�F9�?5�@5CC5�CHR�9FF9E9�7BA:=;HE5G5�C9E�:BEA=E9�HA�=A8=75M=BA9
I=F=I5�89;?=�=A7=89AG=�9�89=�E9?5G=I=�G=C=��P�CBFF=6=?9�5;;=HA;9E9�HA�J=8;9G�;E5:=7B�5??5�I=FG5�BC9E5M=BA=�C9E�I=FH5?=MM5E9�;E5:=75@9AG9�=�I5?BE=
89?tipo 8=�5GGE=6HG=�89??9�:95GHE9
�*9E�DH9FGB�9F9E7=M=B��7E95E9�HA�J=8;9G�;E5:=7B�5�65EE9�C9E�I=FH5?=MM5E9�=?�AH@9EB�8=�=A7=89AG=�5C9EG=�C9E
G=CB


Suggerimento: /A�J=8;9G�;E5:=7B�I=FH5?=MM5�;E5:=75@9AG9�=�I5?BE=�8=�HAB�B�C=S�5GGE=6HG=�C9E�HA5�:95GHE9
�/A�;E5:=7B�5
65EE9�CHR�E5CCE9F9AG5E9�=�I5?BE=�8=�5GGE=6HGB�8=�HA�F=A;B?B�75@CB��=�I5?BE=�5;;E9;5G=�8=�C=S�75@C=�BCCHE9�=?
AH@9EB�GBG5?9�8=�:95GHE9
�#�I5?BE=�CBFFBAB�9FF9E9�=??HFGE5G=�=A�HA5�65EE5�BE=MMBAG5?9�B�I9EG=75?9
�W�CBFF=6=?9
=@CBFG5E9�HA�?=@=G9�C9E�=?�AH@9EB�@5FF=@B�8=�65EE9��=A�@B8B�85�E9A89E9�=?�;E5:=7B�F9@CE9�?9;;=6=?9




  5E9�7?=7�FHWidget 9�F79;?=9E9Aggiungi widget 

09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BAggiungi widget 


�
 -79;?=9E9Grafico a barre 85=�J=8;9G�8=FCBA=6=?=�9�:5E9�7?=7�FHOK
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09EEN�I=FH5?=MM5G5�?5�:=A9FGE5�8=�8=5?B;BConfigura grafico a barre 


�
 -79;?=9E9Reported Incidents - Dispatch A9??�9?9A7B�5�8=F79F5Origine dati ��F9�DH9FG5�BCM=BA9�ABA�P�;=N�F9?9M=BA5G5


Nota: '9AGE9�F=�75@6=5AB�?9�CEBCE=9GN�89?�;E5:=7B��=?�C5AA9??BAnteprima 5�89FGE5�89??5�:=A9FGE5
8=�8=5?B;BConfigura grafico a barre I=9A9�5;;=BEA5GB


�
 (9??5�75F9??5�8=�G9FGBTitolo 8=;=G5E9Incidenti aperti per tipo 


�
 -79;?=9E9Visualizza il numero di feature come barre A9??�9?9A7B�5�8=F79F5Tipo visualizzazione 
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�
 -79;?=9E9Incidente A9??�9?9A7B�5�8=F79F5Campo valore 89??5�F7<985Dati 


�
  5E9�7?=7�FH??5�F7<985Aspetto 


�
 -9?9M=BA5E9�?5�75F9??5�8=�7BAGEB??BMostra etichette 


-H�B;A=�7B?BAA5�89?�;E5:=7B�I9EEN�I=FH5?=MM5GB�HA�AH@9EB


�
 -9?9M=BA5E9�?5�75F9??5�8=�7BAGEB??BUsa scala cromatica 


#?�F9?9GGBE9�5�8=F79F5�89=�7B?BE=�75@6=5�C9E�@BFGE5E9�HA5�F75?5�7EB@5G=75�5AM=7<O�HA�F=A;B?B�7B?BE9



�
  5E9�7?=7�FH?�F9?9GGBE9�5�8=F79F5Colore 9�F79;?=9E9�?5�G9EM5�F75?5�7EB@5G=75�8=FCBA=6=?9



 

  5E9�7?=7�FHOK A9??5�:=A9FGE5�8=�8=5?B;BConfigura grafico a barre C9E�5;;=HA;9E9�=?�J=8;9G�;E5:=7B�5�65EE9�7BA:=;HE5GB�5??5�I=FG5
BC9E5M=BA=



�
  5E9�7?=7�FH??5�65EE5�89?�G=GB?B�A9??5�:=A9FGE5�89?�J=8;9G�;E5:=7B�5�65EE9�5;;=HAGB�9�GE5F7=A5E?5�C9E�CBF=M=BA5E?5�A9??5�I=FG5
BC9E5M=BA=
�'9AGE9�F=�FCBFG5�?5�:=A9FGE5��I9A;BAB�I=FH5?=MM5G9�?9�CBF=M=BA=�=A�7H=�P�CBFF=6=?9�5A7BE5E?5
�*BF=M=BA5E9�=?�CHAG5GBE9
FH??5�@5CC5�C9E�I=FH5?=MM5E9�?9�CBF=M=BA=�E9?5G=I9�5??5�:=A9FGE5
�*BF=M=BA5E9�=?�CHAG5GBE9�FH??�=A8=75GBE9�8=�CBF=M=BA5@9AGB�A9??5
C5EG9�=A:9E=BE9�89??B�F7<9E@B�9�E=?5F7=5E9�=?�CH?F5AG9�89?�@BHF9
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#?�J=8;9G�;E5:=7B�5�65EE9�I=9A9�5A7BE5GB�A9??5�C5EG9�=A:9E=BE9�89??5�I=FG5�BC9E5M=BA=��FBGGB�?5�@5CC5�9�5775AGB�5?�J=8;9G�89GG5;?=
:95GHE9
�W�CBFF=6=?9�GE5F7=A5E9�?5�?=A95�7<9�F9C5E5�?5�@5CC5�85?�;E5:=7B�5�65EE9�C9E�75@6=5E9�?5�DH5AG=GN�8=�FC5M=B�7<9�B77HC5AB
A9??5�I=FG5�BC9E5M=BA=


Salvare la vista operazioni
&5�I=FG5�BC9E5M=BA=�CHR�5�DH9FGB�CHAGB�9FF9E9�F5?I5G5�A9??�577BHAG




  5E9�7?=7�FHFile 


�
  5E9�7?=7�FHSalva con nome F9�DH9FG5�BCM=BA9�ABA�P�;=N�F9?9M=BA5G5
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�
 #ADispositivo di destinazione F79;?=9E9Dispositivo multidisplay F9�DH9FG5�BCM=BA9�ABA�P�;=N�F9?9M=BA5G5


Nota: -9�F=�89F=89E5�HG=?=MM5E9�?5�I=FG5�BC9E5M=BA=�A9?�6EBJF9E��F79;?=9E9�?�BCM=BA9Dispositivo a
schermo singolo 


�
 (9??5�F9M=BA9Dispositivo multidisplay FC97=:=75E9�HA�G=GB?B�C9E�?5�I=FG5�BC9E5M=BA=��58�9F9@C=BRisposta al terremoto di
Redlands 


�
  BEA=E9�HA�E=9C=?B;B�C9E�?5�I=FG5�BC9E5M=BA=��58�9F9@C=BMonitoraggio degli eventi durante un terremoto a
Redlands 


�
 -9?9M=BA5E9�HA5�75EG9??5�89??�577BHAG�=A�7H=�I9EEN�F5?I5G5�?5�I=FG5�BC9E5M=BA=��58�9F9@C=BEsercitazioni 


Nota: -9�ABA�F=�8=FCBA9�8=�HA5�75EG9??5�89??9�9F9E7=G5M=BA=��P�CBFF=6=?9�7E95EA9�HA5�=AI miei
contenuti 8BCB�5I9E�9::9GGH5GB�?�5779FFB�5?�CEBCE=B�577BHAG�5M=9A85?9��E7!#-�A9?
6EBJF9E


�
 -9�F=�89F=89E5��FC97=:=75E9�HA�5AG9CE=@5�C9EFBA5?=MM5G5


�
  5E9�7?=7�FHSalva


��DH9FGB�CHAGB�FBAB�FG5G9�7E95G9�HA5�@5CC5�9�HA5�I=FG5�BC9E5M=BA=�=A�7H=�I=9A9�HG=?=MM5G5
�*9E�7BA8=I=89E9�?5�I=FG5�BC9E5M=BA=�7BA�5?GE=
HG9AG=�89??�BE;5A=MM5M=BA9��7BAG=AH5E9�7BA�?�9F9E7=M=B�BA8=I=89E9�?5�I=FG5�BC9E5M=BA=


*9E�H?G9E=BE=�=A:BE@5M=BA=�FH??�HG=?=MMB�89??5�I=FG5�BC9E5M=BA=��I989E9'BA=GBE5E9�9�E=FCBA89E9�58�5GG=I=GN�98�9I9AG=


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 ��



�BA8=I=89E9�HA5�I=FG5�BC9E5M=BA=
+H9FGB�P�=?�G9EMB�9�H?G=@B�9F9E7=M=B�89??5�F9E=9�=A�7H=�I=9A9�=??HFGE5GB�7B@9�7E95E9�HA5�I=FG5�BC9E5M=BA=�85�HG=?=MM5E9�C9E�?5�E9;=FGE5M=BA9�8=
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Aggiungere una mappa e configurare le origini dati
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�HE5AG9�?5�@B8=:=75�89??5�I=FG5�BC9E5M=BA=��P�CBFF=6=?9�=;ABE5E9�?�=AG9EI5??B�8=�5;;=BEA5@9AGB�8=�B;A=�?5L9E�89??5�@5CC5�9
FC97=:=75EA9�HAB�HA=7B�C9E�GHGG=�=�?5L9E�8=A5@=7=
�*9E�FC97=:=75E9�HA�HA=7B�=AG9EI5??B�8=�5;;=BEA5@9AGB��C5FF5E9�5?�@9AHWidget 9
:5E9�7?=7�FHAggiorna impostazioni 
�#@CBFG5E9�=?�G=CB�8=�5;;=BEA5@9AGB�=A�@B8B�85�HG=?=MM5E9�HA�HA=7B�=AG9EI5??B�C9E
?�5;;=BEA5@9AGB�89??9�BE=;=A=�85G=�9�FC97=:=75E9�HA�I5?BE9
�-9�F=�HG=?=MM5�HA�HA=7B�=AG9EI5??B�8=�5;;=BEA5@9AGB��P�5A7<9�CBFF=6=?9
ABA�8=FG=A;H9E9�GE5�?5L9E�FG5G=7B�B�8=A5@=7B


�
 -9�?B�F=�89F=89E5��=@CBFG5E9�HA�:=?GEB�=A�@B8B�7<9�?�BE=;=A9�85G=�=A7?H85�FB?B�:95GHE9�7<9�FB88=F:5AB�HA�=AG9EEB;5M=BA9
�/G=?=MM5E9�=
CH?F5AG=Aggiungi � Rimuovi 9 Configura A9??5�F7<985Origini dati C9E�=@CBFG5E9�HA�:=?GEB��=A7?H89E9�8=�AHBIB�GHGG9�?9�:95GHE9�9
@B8=:=75E9�?5�89:=A=M=BA9


Nota: #?�:=?GEB�7E95�HA5�AHBI5�BE=;=A9�85G=�7<9�CHR�9FF9E9�HG=?=MM5G5�=A�5?GE=�J=8;9G�9�ABA�F=
5CC?=75�5=�85G=�I=FH5?=MM5G=�A9?�J=8;9G�@5CC5
�!?=�HG9AG=�ABA�CBFFBAB�@B8=:=75E9�B
8=F56=?=G5E9�HA�:=?GEB�=@CBFG5GB�FH�HA�BE=;=A9�85G=
�*9E�H?G9E=BE=�89GG5;?=�FH=�:=?GE=��I989E9
 =?GE5E9�85G=


�
  5E9�7?=7�FHOK C9E�G9E@=A5E9�?5�7BA:=;HE5M=BA9�89?�J=8;9G


Configurare le funzionalitˆ
)?GE9�5�7BA:=;HE5E9�?9�BE=;=A=�85G=�C9E�=?�J=8;9G�@5CC5��P�CBFF=6=?9�7BA:=;HE5E9�=?�@B8B�=A�7H=�;?=�HG9AG=�=AG9E5;=F7BAB�7BA�?5�@5CC5�A9??5I=FG5
BC9E5M=BA=��=A7?H89A8B�?9�5M=BA=�:95GHE9�8=FCBA=6=?=�9�FC97=:=75A8B�F9GB775A8B�B�:579A8B�7?=7FH�HA5�:95GHE9�I=9A9�B�@9AB�I=FH5?=MM5GB�=?
E9?5G=IB�CBCHC


&9�5M=BA=�:95GHE9�7BAF9AGBAB�8=�5;;=HA;9E9�:HAM=BA=�8=�I=FH5?=MM5M=BA9�9�A5I=;5M=BA9�5�F=A;B?9�:95GHE9
��8�9F9@C=B��?�5M=BA9�8=
9I=89AM=5M=BA9�7BAF9AG9�5;?=�HG9AG=�8=�I=FH5?=MM5E9�HA5�:95GHE9�?5@C9;;=5AG9�C9E�F9;H=E?5�C=S�:57=?@9AG9�8HE5AG9�;?=�FCBFG5@9AG=�F9AM5
8BI9E�5CC?=75E9�@5AH5?@9AG9�=?�C5A�C9E�@5AG9A9E9�?5�:95GHE9�79AGE5G5�A9??5�@5CC5


Popup feature 7BAF9AG9�5;?=�HG9AG=�8=�:5E9�7?=7�FH�HA5�:95GHE9�FH??5�@5CC5�C9E�I=FH5?=MM5E9�=?�CBCHC
�#?�7BAG9AHGB�89=�CBCHC�I=9A9�7E95GB�9
5E7<=I=5GB�A9??5�@5CC5�8=�BE=;=A9
��::=A7<O�I9A;5AB�HG=?=MM5G=�=A�@B8B�9::=7579�A9?�J=8;9G�@5CC5��=�CBCHC�89IBAB�9FF9E9�FG5G=�7E95G=�7BA
AB@=�8=�75@CB�7B@CE9AF=6=?=��7BA�?5�I=FH5?=MM5M=BA9�89=�FB?=�75@C=�HG=?=�9�5CCEBCE=5G=��=?�G9FGB�:BE@5GG5GB�7BEE9GG5@9AG9�9�=A7?H89A8B
=@@5;=A=�B�7B??9;5@9AG=�=C9EG9FGH5?=��F9�F=�89F=89E5




  5E9�7?=7�FHModifica 9�DH=A8=�FHModifica vista operazioni 


�
  5E9�7?=7�FHImpostazioni 9�FHConfigura A9??5�:=A9FGE5�89?�J=8;9G�89??5�@5CC5


�
  5E9�7?=7�FH??5�F7<985Funzionalitˆ 


�
 -9?9M=BA5E9�?9�5M=BA=�:95GHE9�7<9�F5E5AAB�8=FCBA=6=?=�DH5A8B�F=�=AG9E5;=F79�7BA�F=A;B?9�:95GHE9�A9??5�@5CC5
�!?=�HG9AG=�CBFFBAB
58�9F9@C=BCE9@9E9�9�G9A9E9�CE9@HGB�BCCHE9�:5E9�7?=7�7BA�=?�CH?F5AG9�89FGEB�89?�@BHF9FH�HA5�:95GHE9�C9E�F9;H=E?5�FH??5�@5CC5�
5CC?=75E9�MBB@�B�C5A�FH??5�:95GHE9�A9??5�@5CC5�B�9I=89AM=5E?5�FH??5�@5CC5


Nota: Indicazioni da posizione corrente 9 Indicazioni per posizione corrente ABA�FBAB
FHCCBEG5G=�A9?�6EBJF9E


�
 -9?9M=BA5E9�?9�5?GE9�:HAM=BA5?=GN�7<9�F5E5AAB�8=FCBA=6=?=�A9?�J=8;9G�@5CC5
��6=?=G5E9Popup feature C9E�I=FH5?=MM5E9�HA�CBCHC
7BAG9A9AG9�=A:BE@5M=BA=�FH�HA5�:95GHE9�:579A8B�7?=7�FH??5�:95GHE9
��6=?=G5E9Coordinate C9E�I=FH5?=MM5E9�?9�7BBE8=A5G9�7BEE9AG=�89?
7HEFBE9


Nota: &5�I=FH5?=MM5M=BA9�89??9�7BBE8=A5G9�ABA�P�FHCCBEG5G5�A9??5�@B85?=GN�GB77B�B�A9?�6EBJF9E


�
  5E9�7?=7�FHOK C9E�G9E@=A5E9�?5�7BA:=;HE5M=BA9�89?�J=8;9G


Consente di configurare strumenti mappa
+H5A8B�F=�7BA:=;HE5�HA�J=8;9G�@5CC5��P�CBFF=6=?9�56=?=G5E9�5?GE=�FGEH@9AG=�@5CC5�C9E�;?=�HG9AG=�89??5I=FG5�BC9E5M=BA=��58�9F9@C=B�F9;A5?=6E=
FC5M=5?=�9�F9?9M=BA9�:95GHE9
�+H9FG=�FGEH@9AG=�I9A;BAB�I=FH5?=MM5G=�FH�HA5�65EE5�89;?=�FGEH@9AG=�A9?�J=8;9G�@5CC5
�&9�:HAM=BA5?=GN�8=�65F9
8=�A5I=;5M=BA9�89??5�@5CC5��58�9F9@C=B�C5A�9�MBB@��FBAB�F9@CE9�8=FCBA=6=?=�=A�HA�J=8;9G�@5CC5�9�ABA�P�A979FF5E=B�56=?=G5E9�H?G9E=BE=
:HAM=BA5?=GN


T &9 mappe di base 7BAF9AGBAB�5;?=�HG9AG=�8=�75@6=5E9�?5�@5CC5�8=�65F9�C9E�?5�@5CC5�9�8=�F79;?=9EA9�HA5�AHBI5�85??5�;5??9E=5

)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 ��



FG5A85E8


T #segnalibri 7BAF9AGBAB�5;?=�HG9AG=�8=�C5FF5E9�5??9�9FG9AF=BA=�89??5�@5CC5�F5?I5G9
�W�A979FF5E=B�7E95E9�9�F5?I5E9�=�F9;A5?=6E=�A9??5
@5CC5
�(BA�P�CBFF=6=?9�7E95E?=�A9??5I=FG5�BC9E5M=BA=
�-9�F=�56=?=G5AB�=�F9;A5?=6E=�C9E�HA�J=8;9G�@5CC5�9�A9??5�@5CC5�8=�BE=;=A9�ABA
9F=FGBAB�F9;A5?=6E=��?�9?9A7B�P�IHBGB


T Indicazioni stradali 75?7B?5�HA�C9E7BEFB�GE5�CBF=M=BA=


Nota: &9�=A8=75M=BA=�FGE585?=�ABA�FBAB�FHCCBEG5G9�A9?�6EBJF9E


T Trova luoghi 5;;=HA;9�HA5�:HAM=BA5?=GN�8=�E=79E75�=A�HA�J=8;9G�@5CC5
�!?=�HG9AG=�CBFFBAB�79E75E9�A9??5�@5CC5�HA�=A8=E=MMB��HA5
CBF=M=BA9�7BA�7BBE8=A5G9�K�L�BCCHE9�HA5�:95GHE9
�-9�I=9A9�GEBI5GB�HA�FB?B�E=FH?G5GB��?5�@5CC5�I=9A9�79AGE5G5�FH??5�CBF=M=BA9�9
I=9A9�I=FH5?=MM5G5�HA5�CHAG=A5
�.HGG=�=�E=FH?G5G=�GEBI5G=�I9A;BAB�I=FH5?=MM5G=
. B775A8B�B�:579A8B�7?=7FH�HA�F=A;B?B�E=FH?G5GB�C9E
5CC?=75E9�C5A�9�MBB@�5??5�E9?5G=I5�CBF=M=BA9

�HE5AG9�?5�7E95M=BA9�89??5�@5CC5�7BA:=;HE5E9�?5�E=79E75�A9??5�C5;=A5�89=�89GG5;?=�89??�9?9@9AGB�89??5�@5CC5
�-79;?=9E9�=�G=C=�8=
E=79E75�85�56=?=G5E9�Per layer � Per indirizzo B�9AGE5@6=
� BEA=E9�=?�G9FGB�89?�FH;;9E=@9AGB�=A�@B8B�85�=A:BE@5E9�;?=�HG9AG=�89??5
I=FG5�BC9E5M=BA=�=A�@9E=GB�5=�7BAG9AHG=�7<9�P�CBFF=6=?9�79E75E9
�*9E�?5�E=79E75�8=�?5L9E��:95GHE9��FC97=:=75E9�=?�75@CB�85�79E75E9�9
?�BC9E5GBE9�85�HG=?=MM5E9
�*9E�H?G9E=BE=�=A:BE@5M=BA=��I989E9�BA:=;HE5E9�?5�E=79E75�8=�:95GHE9A9??5�;H=85�8=��E7!#-�)A?=A9


Nota: #A�B;A=�?5L9E�P�CBFF=6=?9�7BA:=;HE5E9�HA5�FB?5�E=79E75�8=�:95GHE9
�&5�:HAM=BA5?=GN�8=�E=79E75
:95GHE9�P�FG5G5�5;;=HAG5�5*BEG5?�:BE��E7!#-A9??5�I9EF=BA9�
�
�
�&5�E=79E75�8=�:95GHE9�ABA
P�FHCCBEG5G5�A9?�6EBJF9E


+H5A8B�F=�7BA:=;HE5�?B�FGEH@9AGB�.EBI5�?HB;<=�A9??5�@5CC5��P�A979FF5E=B�FC97=:=75E9�DH5?=�ABG5M=BA=�8=�HA=GN�FBAB�I5?=89�C9E
?�=ACHG��58�9F9@C=B�?5G=GH8=A9	?BA;=GH8=A9�B�'!,-
�(9??9�E=79E7<9�I9A;BAB�E9FG=GH=G=�FB?B�=�E=FH?G5G=�C9E�=�:BE@5G=�F79?G=
�&5�75F9??5
. EBI5�?HB;<=�I=9A9�I=FH5?=MM5G5�A9??5�:=A9FGE5�89?�J=8;9G�@5CC5


T Filtri layer 7BAF9AG9�8=�89:=A=E9�HA�=AG9EEB;5M=BA9�C9E�I=FH5?=MM5E9�FB?B�?9�:95GHE9�7<9�?5�FB88=F:5AB
�-9�56=?=G5GB��=?�:=?GEB�F=�5CC?=75�5
GHGG=�=�J=8;9G��=A7?HF5�?5�@5CC5��7<9�HG=?=MM5AB�=�85G=�89?�?5L9E�:=?GE5GB
�W�CBFF=6=?9�7E95E9�C=S�:=?GE=�9�?�HG9AG9�CHR�56=?=G5E9�B�8=F56=?=G5E9
B;AHAB�8=�9FF=


Nota: /A�:=?GEB�=@CBFG5GB�FH??�BE=;=A9�85G=�A9??5�7BA:=;HE5M=BA9�89?�J=8;9G�@5CC5�P�F9@CE9
56=?=G5GB��@9AGE9�DH9??=�89??B�FGEH@9AGB� =?GE=�?5L9E�CBFFBAB�9FF9E9�5GG=I5G=�B�8=F5GG=I5G=
85??�HG9AG9


T Collega estensioni mappa F=A7EBA=MM5�?5�A5I=;5M=BA9�GE5�@5CC9
�+H5A8B�?�HG9AG9�5CC?=75�MBB@�B�C5A�5�HA5�@5CC5��5?GE=�J=8;9G
@5CC5�CBFFBAB�9FF9E9�5;;=BEA5G=�=A�65F9�5??5�FG9FF5�F75?5�9�5??B�FG9FFB�CHAGB�79AGE5?9
�W�A979FF5E=B�=A7?H89E9�?B�FGEH@9AGB�=A
B;A=�J=8;9G�@5CC5�C9E�7H=�P�A979FF5E=5�?5�:HAM=BA5?=GN�8=�7B??9;5@9AGB
�&�HG9AG9�CHR�5GG=I5E9�B�8=F5GG=I5E9�=?�7B??9;5@9AGB�C9E�B;A=
@5CC5GB775A8B�B�:579A8B�7?=7FH??B�FGEH@9AGB


T Contenuto mappa :BEA=F79�5;?=�HG9AG=�?5�CBFF=6=?=GN�8=�5GG=I5E9�9�8=F5GG=I5E9�?5L9E
�W�A979FF5E=B�FC97=:=75E9�=�?5L9E�85�=A7?H89E9
A9??�9?9A7B
�-9�F=�89F=89E5�7<9�HA�?5L9E�I9A;5�F9@CE9�I=FH5?=MM5GB��ABA�=A7?H89E?B�A9?�J=8;9G��BAG9AHGB�@5CC5


T Misura :BEA=F79�;?=�FGEH@9AG=�C9E�@=FHE5E9�8=FG5AM9�9�5E99�9�C9E�BGG9A9E9�?9�CBF=M=BA=�89??9�7BBE8=A5G9�FH??5�@5CC5
�-C97=:=75E9�?9
HA=GN�8=FCBA=6=?=�C9E�?5�@=FHE5M=BA9


T Seleziona feature 56=?=G5�F9?9M=BA=�=AG9E5GG=I9�FH??9�:95GHE9�A9?�J=8;9G�@5CC5
�&9�F9?9M=BA=�CBFFBAB�9FF9E9�HG=?=MM5G9�7B@9�BE=;=A=
85G=�C9E�5?GE=�J=8;9G�7<9�I=FH5?=MM5AB�=A:BE@5M=BA=�FH??5�:95GHE9�5GGH5?@9AG9�F9?9M=BA5G5


T Cancella selezione feature 7BAF9AG9�8=�75A79??5E9�?5�F9?9M=BA9�FH??5�@5CC5




 �BCB�5I9E�5;;=HAGB�HA�J=8;9G�@5CC5��:5E9�7?=7�FHAggiungi, rimuovi e configura strumenti mappa 


�
 -9?9M=BA5E9�;?=�FGEH@9AG=�7<9�F=�89F=89E5�E9A89E9�8=FCBA=6=?=�A9?�J=8;9G�@5CC5
�W�58�9F9@C=B�CBFF=6=?9�7BAF9AG=E9�5;?=�HG9AG=�8=
@=FHE5E9�8=FG5AM9��5GG=I5E9�9�8=F5GG=I5E9�?5L9E��F=A7EBA=MM5E9�9FG9AF=BA=�8=�@5CC5�B�F9?9M=BA5E9�:95GHE9
��?7HA=�FGEH@9AG=��58
9F9@C=B� =?GE=�?5L9E�9�.EBI5�?HB;<=��E=7<=98BAB�5?GE=�=AG9EI9AG=�8=�7BA:=;HE5M=BA9


Filtrare dati
#A�5?7HA�75F=��P�CBFF=6=?9�F79;?=9E9�8=�HG=?=MM5E9�FB?B�HA�FBGGB=AF=9@9�8=�:95GHE9�7BA�HA�I5?BE9�8=�5GGE=6HGB�FC97=:=7B�B�7<9�E=9AGE5AB
A9??�9FG9AF=BA9�7BEE9AG9
��8�9F9@C=B��DH5A8B�F=�9F9;H9�?5�@5CC5GHE5�8=�E9CBEG�FH�G9EE9@BG=��F9�=?�?5L9E�7BAG=9A9�CB?=;BA=�C9E�G9EE9@BG=
E979AG=�7<9�F=�FBAB�I9E=:=75G=�=A�5?GE9�5E99��P�CBFF=6=?9�?=@=G5E9�?�BE=;=A9�85G=�FB?B�5??9�:95GHE9�CEBI9A=9AG=�85??�=A7=89AG9�7<9�F=�FG5�@5CC5A8B

*B=7<O�5=�G9EE9@BG=�I=9A9�FC9FFB�5FF9;A5GB�HA�5GGE=6HGB�AB@9��P�CBFF=6=?9�7E95E9�HA�:=?GEB�7BA�HA�=AG9EEB;5M=BA9�C9E�I=FH5?=MM5E9�FB?B�=
CB?=;BA=�7<9�7BEE=FCBA8BAB�5?�AB@9�89??�9I9AGB
�W�=AB?GE9�CBFF=6=?9�5;;=HA;9E9�HA�:=?GEB�C9E�9F9;H=E9�HA�=AG9EEB;5M=BA9�FH�HA�75@CB�85G=�9
=89AG=:=75E9�?9�F7BFF9�8=�5FF9FG5@9AGB�7<9�F=�FBAB�I9E=:=75G9�A9??9�H?G=@9�F9=�BE9�B�?=@=G5E9�=�E=FH?G5G=�FB?B�5??9�:95GHE9�7<9�E=9AGE5AB
A9??�9FG9AF=BA9�89??5�@5CC5�7<9�F=�FG5�I=FH5?=MM5A8B


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 ��

http://doc.arcgis.com/it/arcgis-online/create-maps/configure-feature-search.htm


W�CBFF=6=?9�7E95E9�=�:=?GE=�C9E�?5I=FG5�BC9E5M=BA=A9??5�@5CC5��HG=?=MM5A8B�?B�FGEH@9AGB� =?GE=�?5L9E�BCCHE9�FH�HA�BE=;=A9�85G=�89??5�@5CC5
�#?
G=CB�8=�:=?GEB�7E95GB�89G9E@=A5�7B@9�P�CBFF=6=?9�HG=?=MM5E?B


Filtro Nella mappa Utilizzando lo strumento Filtri layer Su un'origine dati della mappa

#A:?H=F79�FH?
J=8;9G�@5CC5
�8=FC?5L�

#A:?H=F79�FH�5?GE=
J=8;9G

!?=�HG9AG=�CBFFBAB
5GG=I5E?B�B
8=F5GG=I5E?B

�E95GB �BA�?5�@5CC5 (9??9�=@CBFG5M=BA=�89??B�FGEH@9AGB� =?GE=
?5L9E

�HE5AG9�?5�7BA:=;HE5M=BA9�89?�J=8;9G

&=@=G5
5??�9FG9AF=BA9
7BEE9AG9

 95GHE9�BCM=BA5?9�FC97=:=75G5�85??�5HGBE9
8HE5AG9�?5�7BA:=;HE5M=BA9�89?�J=8;9G�89??5
@5CC5

�5F=�8�HFB +H5A8B�?�HG9AG9�ABA�IHB?9�@5=
I=FH5?=MM5E9�B�7BABF79E9�5?7HA=
85G=

+H5A8B�?�HG9AG9�CHR�5GG=I5E9�B�8=F5GG=I5E9�=?
:=?GEB�C9E�75@6=5E9�=�85G=�89??5I=FG5
BC9E5M=BA=

+H5A8B�HA�89G9E@=A5GB�J=8;9G�E=;H5E85�HA
FBGGB=AF=9@9�8=�85G=

)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C
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 #?�G=CB�8=�I=FH5?=MM5M=BA9�FC97=:=75�=?�G=CB�8=�=A:BE@5M=BA=�85�@BFGE5E9�A9?�;E5:=7B�5�GBEG5
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T +H5A8B�F=�I=FH5?=MM5AB�?9�:95GHE9�FBGGB�:BE@5�8=�F9;@9AG=��:5E9�7?=7�FH�FH??5�:E977=5�5�8=F79F5Campo valore 9�F79;?=9E9
HA�75@CB�5GGE=6HGB�7<9�I9EEN�E5CCE9F9AG5GB�A9?�;E5:=7B
�#@CBFG5E9�?9�5?GE9�BCM=BA=�A9?�@B8B�89F=89E5GB��=A7?HF=�=�75@C=
HG=?=MM5G=�C9E�9G=7<9GG5E9�?9�65EE9��=?�AH@9EB�@5FF=@B�8=�I5?BE=�9�?9�BCM=BA=�C9E�?�BE8=A5@9AGB


T +H5A8B�F=�I=FH5?=MM5AB�=�I5?BE=�8=�5GGE=6HGB�7B@9�F9;@9AG=��A9??�9?9A7BCampi valore F9?9M=BA5E9�=�75@C=�5GGE=6HGB�=�7H=
I5?BE=�I9EE5AAB�GE577=5G=�A9?�;E5:=7B
�#@CBFG5E9�=?�G=CB�8=�BC9E5M=BA9��BFF=5�FB@@5��@98=5��@=A=@B�B�@5FF=@B


T +H5A8B�F=�I=FH5?=MM5�=?�AH@9EB�8=�:95GHE9�FBGGB�:BE@5�8=�65EE9��:5E9�7?=7�FH??5�:E977=5�5�8=F79F5Campo valore 9�F79;?=9E9
HA�75@CB�5GGE=6HGB�7<9�I9EEN�E5CCE9F9AG5GB�A9?�;E5:=7B
�#@CBFG5E9�=?�AH@9EB�@5FF=@B�8=�I5?BE=
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 -9�=�85G=�7BAG9A;BAB�FBGGBG=C=��:5E9�7?=7�FH??5�:E977=5�89?�@9AH�5�8=F79F5Tipo 9�F79;?=9E9�85??�9?9A7B�=?�G=CB�=A�65F9�5?�DH5?9
9F9;H=E9�?�=AG9EEB;5M=BA9


T -9?9M=BA5E9�HA�G=CB�FC97=:=7B�C9E�9F9;H=E9�=AG9EEB;5M=BA=�FH�:95GHE9�89?�FBGGBG=CB�=A8=75GB
�-9�F=�F79;?=9�DH9FG5�BCM=BA9�
GHGG=�=�75@C=��58�9779M=BA9�8=�DH9??B�89?�FBGGBG=CB��F5E5AAB�=A7?HF=�A9??�9?9A7B�5�8=F79F5Campo 


T -9?9M=BA5E9<Tutti i tipi> C9E�9F9;H=E9�?�=AG9EEB;5M=BA9�=A�65F9�5�GHGG=�=�FBGGBG=C=
���F97BA85�89=�85G=�I9EE5AAB�I=FH5?=MM5G9
BCM=BA=�8=I9EF9�A9??�9?9A7B�5�8=F79F5Campo 
�#�75@C=�F9AM5�8B@=A=�FBAB�=A7?HF=�A9??�9?9A7B
�#�75@C=�7<9�HG=?=MM5AB�HA
F=A;B?B�8B@=A=B�7B8=:=75GB�B�8B@=A=�=AG9EI5??B�FBAB�=A7?HF=�A9??�9?9A7B
�#�75@C=�7<9�HG=?=MM5AB�8B@=A=�7B8=:=75G=�8=I9EF=�B
HA5�7B@6=A5M=BA9�8=�8B@=A=�7B8=:=75G=�9�8B@=A=�=AG9EI5??B�ABA�FBAB�=A7?HF=�A9??�9?9A7B
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Nota: *9E�5?7HA=�75@C=�AH@9E=7=��FGE=A;5�9�85G5�89??�9?9A7BCampo FBAB�=A7?HF=�8B@=A=
7B8=:=75G=
�!?=�BC9E5GBE=�9�=�I5?BE=�C9E�DH9FG=�75@C=�8=C9A8BAB�85?�8B@=A=B�7B8=:=75GB��ABA
85?�G=CB�8=�75@CB
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H;H5?9�B�CE97989AG9��W�IHBGB�B�(BA�P�IHBGB
�*9E�?9�85G9�E9?5G=I9�P�CBFF=6=?9�F79;?=9E9�W�9AGEB��W�H;H5?9�B�9AGEB��,=7BEE9
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�W�CBFF=6=?9�:5E9�7?=7�FH??5�F7<985Dati C9E�I=FH5?=MM5E9�HA
FBGGB=AF=9@9�89??9�:95GHE9�A9?�?5L9E�9�=�E9?5G=I=�5GGE=6HG=
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�-9�C9E�=?�75@CB�P
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�#?�CEB@CG�I9EEN�I=FH5?=MM5GB�7B@9�@9FF5;;=B�=A�HA5�:=A9FGE5
8=�8=5?B;B�8=�=ACHG��@9AGE9�=?�FH;;9E=@9AGB�I9EEN�I=FH5?=MM5GB�7B@9�89F7E=M=BA9�7B@5A8=�C9E�?�=ACHG
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Come si ottiene l'app?
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Quali sono le piattaforme supportate e i requisiti di sistema?
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é possibile distribuire Operations Dashboard for ArcGIS su Portal for ArcGIS ?
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Che tipi di servizi e layer sono supportati?
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Nelle viste operazione Prova , le feature vengono costantemente aggiornate e spostate sulla mappa. Come • possibile farlo
anche nei propri dati?
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PerchŽ non si riesce ad effettuare l'accesso?
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Come fare per scegliere tra una vista operazioni multidisplay o una vista operazioni per schermi singoli?
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https://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb
http://www.microsoft.com/en-us/download/details.aspx?id=30653
http://server.arcgis.com/it/portal/10.5/administer/windows/portal-deploy.htm
http://server.arcgis.com/en/geoevent-extension/
http://www.arcgis.com/home/item.html?id=b6a35042effd44ceab3976941d36efcf
http://www.arcgis.com/home/item.html?id=b6a35042effd44ceab3976941d36efcf
http://www.arcgis.com/features/free-trial.html
http://www.arcgis.com/features/free-trial.html


é possibile creare una vista operazioni nel browser?
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é possibile utilizzare servizi ArcGIS Server nell'app?
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é possibile condividere una vista operazioni con altri?
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Gli utenti possono modificare o cambiare il layout dei widget?
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é possibile visualizzare la mappa utilizzata nella vista operazioni?
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La modifica • supportata in Operations Dashboard ?
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é possibile impostare i colori del grafico a barre in modo che siano identici a quelli delle feature nella mappa?
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Le tabelle correlate sono supportate in Operations Dashboard ?
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é possibile estendere Operations Dashboard ?
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é possibile personalizzare i componenti integrati di Operations Dashboard ?
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Quando si cerca di configurare alcuni widget, non tutti i campi del layer sono visibili. PerchŽ?
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Quando si tenta di configurare il widget my HTML, non viene visualizzato alcun testo. Durante il caricamento di estensioni
personalizzate, queste non vengono visualizzate in Operations Dashboard . PerchŽ?
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I dati vengono aggiornati nella mappa e sono visibili quando si esegue il pan della mappa, ma la vista operazioni non si
aggiorna. PerchŽ?
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Quando si utilizza Operations Dashboard con Portal for ArcGIS , si riceve un avviso di mancata corrispondenza certificato
durante la connessione al portale. PerchŽ?
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https://doc.arcgis.com/en/collector
https://doc.arcgis.com/en/survey123
https://developers.arcgis.com/javascript/jshelp/operations-dashboard-extensibility-overview.html
http://resources.arcgis.com/en/help/runtime-wpf/concepts/index.html#/Welcome_to_the_help_for_developing_Operations_Dashboard_for_ArcGIS_add_ins/0170000000np000000/
http://resources.arcgis.com/en/help/runtime-wpf/concepts/index.html#/Welcome_to_the_help_for_developing_Operations_Dashboard_for_ArcGIS_add_ins/0170000000np000000/
http://support.esri.com/technical-article/000012611


Che tipo di licenza • prevista per l'app?
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Operations Dashboard consuma crediti di ArcGIS Online?
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In che modo • possibile inviare commenti e suggerimenti sull'app?
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/G=?=MM5E9�HA5�I=FG5�BC9E5M=BA=�C9E�@BA=GBE5E9�?9�5GG=I=GN�=A�75FB�8=�9@9E;9AM5�7=GG58=A5�I=5�I=5�7<9�I9A;BAB�9F9;H=G9
�#A�DH9FGB�9F9E7=M=B
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Aprire una vista operazioni
(9?�6EBJF9E�=A8=I=8H5E9�9�5CE=E9�?5�I=FG5�BC9E5M=BA=


Nota: -9�FBAB�FG5G=�7B@C?9G5G=�;?=�9F9E7=M=�=A�E95E9�9�7BA8=I=89E9�HA5�I=FG5�BC9E5M=BA=��?5�I=FG5
BC9E5M=BA=�,98?5A8F��5EG<DH5>9�,9FCBAF9�P�;=N�FG5G5�7E95G5�9�7BA8=I=F5�7BA�5?GE=�HG9AG=
89??�BE;5A=MM5M=BA9
-9�P�FG5G5�7E95G5�HA5�I=FG5�BC9E5M=BA=�C9E�F7<9E@=�F=A;B?=��P�CBFF=6=?9
7B@C?9G5E9�?�9F9E7=M=B�7BA�?5�I=FG5�BC9E5M=BA=�7E95G5�5AM=7<O�7BA�?5�I9EF=BA9�7BA8=I=F5�DH=
*9E
HG=?=MM5E9�?5�I=FG5�BC9E5M=BA=��5CE=E?5��=;ABE5E9�=�C5FF5;;=�F9;H9AG=�9�CEB7989E9�7BA0=FH5?=MM5E9
=A:BE@5M=BA=�5;;=BEA5G9
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 . B775E9�B�:5E9�7?=7�FHApri 9�F79;?=9E9Apri in Operations Dashboard (Browser) 


Nota: -9�F=�HG=?=MM5�HA�7B@CHG9E�1=A8BJF�9�F=�I=FH5?=MM5AB�=�89GG5;?=�C9E�HA5�I=FG5�BC9E5M=BA=
89FG=A5G5�5�HA�FB?B�@BA=GBE��I9EE5AAB�I=FH5?=MM5G9�?9�BCM=BA=�C9E�?�5C9EGHE5�A9?�6EBJF9E�B
=A�HA�5CC?=75M=BA9�1=A8BJF�A5G=I5
�-H�5?GE9�C=5GG5:BE@9�I9EEN�I=FH5?=MM5G5�?�BCM=BA9Apri
in Operations Dashboard 9�C9E�5CE=E9�=�:=?9�I9EEN�HG=?=MM5GB�=?�6EBJF9E


&5�I=FG5�BC9E5M=BA=�I=9A9�5C9EG5�9�7BAG=9A9�HA�E=9C=?B;B�89?�AH@9EB�8=�=A7=89AG=��HA�9?9A7B�8=�=A7=89AG=�5C9EG=��HA�;E5:=7B�89;?=
=A7=89AG=�5C9EG=�E5;;EHCC5G=�C9E�G=CB�9�HA5�@5CC5�7<9�@BFGE5�;?=�=AG9EI9AG=�9::9GGH5G=�5?�@B@9AGB
�#A=M=5?@9AG9�FBAB�I=FH5?=MM5G=
?�9?9A7B�89;?=�=A7=89AG=�9�?5�@5CC5
�#?�;E5:=7B�F=�GEBI5�A9?�F97BA8B�C5AA9??B�89=�8=FC?5L�=A:BE@5G=I=


*9E�I=FH5?=MM5E9�=?�F97BA8B�C5AA9??B�89=�8=FC?5L�=A:BE@5G=I=��GB775E9�B�:5E9�7?=7�FH??�=A8=75GBE9�8=�CBF=M=BA9�A9??5�C5EG9�=A:9E=BE9�89?
C5AA9??B
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HFB
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Visualizzare informazioni aggiornate
+H5A8B�F=�?5IBE5�7BA�HA5�I=FG5�BC9E5M=BA=��F=�8=FCBA9�7BFG5AG9@9AG9�8=�=A:BE@5M=BA=�5;;=BEA5G9
�#A�G5?�@B8B�=�@9@6E=�89?�G95@�7<9
?5IBE5AB�5�HA�=AG9EI9AGB�CBFFBAB�E=@5A9E9�F9@CE9�5;;=BEA5G=�=A�@9E=GB�5�HAB�FG5GB�=A�E5C=8B�@HG5@9AGB
�#A�DH9FG5�F9M=BA9�F=�HG=?=MM9EN�?5
I=FG5�BC9E5M=BA=�C9E�:BEA=E9�=A:BE@5M=BA=�FH??B�FG5GB�58�5?GE=�HG9AG=��F=5�=AG9EA=�7<9�9FG9EA=�5?�G95@


Creare un riepilogo dello stato

�HE5AG9�=?�@BA=GBE5;;=B�89;?=�=AG9EI9AG=�=A�75FB�8=�9@9E;9AM5�HA5�8B@5A85�7B@HA9�CBFG5�F=5�5??�=AG9EAB�7<9�5??�9FG9EAB�89?�G95@�P
�DH5AG=�FBAB�;?=�=A7=89AG=�5A7BE5�=A�FBFC9FB��
�*9E�E=FCBA89E9�5�DH9FG5�8B@5A85��HG=?=MM5E9�=?�E=9C=?B;BNumber of Open Incidents
A9??�5A;B?B�=A�5?GB�5�F=A=FGE5�89??5�I=FG5�BC9E5M=BA=
�&9�=A:BE@5M=BA=�8=�E=9C=?B;B�I9A;BAB�5;;=BEA5G9�B;A=�IB?G5�7<9�HA�=A7=89AG9�I=9A9
F9;A5?5GB�B�7<=HFB
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8=A5@=7=�9�75@6=5AB�7B?�C5FF5E9�89?�G9@CB��C9EG5AGB�P�CBFF=6=?9�7<9�?5�E=FCBFG5�F=5�8=I9EF5�5�F97BA85�89?�@B@9AGB�=A�7H=�I=9A9
7BAGEB??5GB�=?�E=9C=?B;B


Valutare un incidente specifico
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�#A�DH9FGB�75FB�C9E�E=FCBA89E9�5?�@9;?=B�P�BCCBEGHAB�HG=?=MM5E9�HA�9?9A7B
�(9??5�I=FG5
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�#A�DH9FGB�9?9A7B�I9A;BAB�:BEA=G=
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BC9E5M=BA=�F9;H9AG=�C9E�BGG9A9E9�H?G9E=BE=�=A:BE@5M=BA=�FH??�H?G=@B�=A7=89AG9�



 . B775E9�B�:5E9�7?=7�FH=�CHAG=A=�8=�FBFC9AF=BA9�FH??�H?G=@B�=A7=89AG9�89??�9?9A7B�C9E�I=FH5?=MM5E9�HA�@9AH�7BAG9FGH5?9�89??9�5M=BA=
7<9�P�CBFF=6=?9�9F9;H=E9�=A�E9?5M=BA9�5??�=A7=89AG9


W�CBFF=6=?9�9I=89AM=5E9�?�=A7=89AG9�A9??5�@5CC5�B�I=FH5?=MM5E9�=?�CBCHC�E9?5G=IB�5??�=A7=89AG9


Nota: &9�5M=BA=�8=FCBA=6=?=�FBAB�FG5G9�7E95G9�7B@9�C5EG9�=AG9;E5AG9�89??5�I=FG5�BC9E5M=BA=
�-9
FBAB�A979FF5E=9�5?GE9�5M=BA=��7<=989E9�5??�5HGBE9�89??5�I=FG5�BC9E5M=BA=�8=�5;;=HA;9E?9


�
 . B775E9�B�:5E9�7?=7�FHEvidenzia 
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0=9A9�I=FH5?=MM5GB�=?�CBCHC�E9?5G=IB�5??�=A7=89AG9�7BA�H?G9E=BE=�=A:BE@5M=BA=
�#?�CBCHC�P�FG5GB�7BA:=;HE5GB�8HE5AG9�?5�7E95M=BA9
89??5�@5CC5�HG=?=MM5G5�A9??5�I=FG5�BC9E5M=BA=
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*9E�BGG9A9E9�=A:BE@5M=BA=�FH�HA�=A7=89AG9�FC97=:=7B��P�FG5GB�HG=?=MM5GB�HA�9?9A7B�7<9�7BAF9AG9�8=�=A8=I=8H5E9�?�H?G=@B�=A7=89AG9
I9E=:=75GBF=
�(9??�9?9A7B�P�=AB?GE9�CBFF=6=?9�=A8=I=8H5E9�?B�FG9FFB�=A7=89AG9�A9??5�@5CC5�9�BGG9A9E9�H?G9E=BE=�89GG5;?=


Analizzare lo stato

#?�;E5:=7B�5�65EE9�A9??5�I=FG5�BC9E5M=BA=�7BAF9AG9�8=�5A5?=MM5E9�?B�FG5GB�89??�=AG9EI9AGB�7BEE9AG9�9F5@=A5A8B�=�G=C=�8=�=A7=89AG=�7<9�F=�FG5AAB
I9E=:=75A8B
�#?�;E5:=7B�5�65EE9�I=9A9�@B8=:=75GB�=A�65F9�5;?=�=A7=89AG=
�#A�DH9FGB�@B8B�P�CBFF=6=?9�E=FCBA89E9�5�8B@5A89�DH5?=��DH5?�P�=?
G=CB�C=S�7B@HA9�8=�=A7=89AG9�7<9�F=�FG5�I9E=:=75A8B�=A�DH9FGB�@B@9AGB��
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8=A5@=7=�9�75@6=5AB�7B?�C5FF5E9�89?�G9@CB��C9EG5AGB�P�CBFF=6=?9�7<9�?5�E=FCBFG5�F=5�8=I9EF5�5�F97BA85�89?�@B@9AGB�=A�7H=�I=9A9
7BAGEB??5GB�=?�;E5:=7B�5�65EE9


Seguire un veicolo
W�CBFF=6=?9�I=FH5?=MM5E9�A9??5�@5CC5�;?=�FCBFG5@9AG=�7=GG58=A=�89??9�5@6H?5AM9
��HE5AG9�HA�=AG9EI9AGB�CHR�9FF9E9�A979FF5E=B�E=?9I5E9�?5
CBF=M=BA9�8=�HA�I9=7B?B��7BAGEB??5A8BA9�=?�C9E7BEFB�FH??5�@5CC5
�#?�I9=7B?B�F9;H=GB�?5@C9;;=5�A9??5�@5CC5�=A�@B8B�85�E=FH?G5E9�C=S
:57=?@9AG9�I=F=6=?9�9�?5�@5CC5�E=@5A9�79AGE5G5�FH?�I9=7B?B�F9;H=GB
��F9;H=E9�?9�BC9E5M=BA=�F9;H9AG=�C9E�E=?9I5E9�HA5�89??9�5@6H?5AM9�
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 #A8=I=8H5E9�A9??5�@5CC5�?�5@6H?5AM5�85�F9;H=E9
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9F9;H=E9
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�+H5A8B�HA�I9=7B?B�I=9A9�F9;H=GB��A9??5�C5EG9
FHC9E=BE9�89??5�@5CC5�FBAB�I=FH5?=MM5G=�=�CH?F5AG=Fine 9 Pausa
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89??�5@6H?5AM5�B;A=�IB?G5�7<9�F=�FCBFG5
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 . B775E9�B�:5E9�7?=7�FH?�CH?F5AG9Fine C9E�ABA�F9;H=E9�C=S�?�5@6H?5AM5


Filtrare i dati per visualizzare solo informazioni pertinenti
&5�DH5AG=GN�8=�85G=�8=FCBA=6=?=�C9E�HA�79EGB�=AG9EI9AGB�CHR�9FF9E9�ABG9IB?9
�*9E�=A8=I=8H5E9�@B89??=�E=7BEE9AG=�A9=�85G=�9�7BA79AGE5EF=�FH
5FC9GG=�FC97=:=7=��C9E�7B@CE9A89E9�5?�@9;?=B�;?=�FI=?HCC=�8=�HA5�F=GH5M=BA9��P�CBFF=6=?9�:=?GE5E9�=�G=C=�8=�=A7=89AG=
��8�9F9@C=B��C9E�I989E9
?�=@C5GGB�89?�GE5::=7B�FH;?=�=A7=89AG=��F=�89F=89E5�FB?B�7BA79AGE5EF=�FH;?=�=A7=89AG=�7<9�=AG9E9FF5AB�=�I9=7B?=
�/A5�IB?G5�7B@CE9FB�?�=@C5GGB�89?
GE5::=7B��F5EN�CBFF=6=?9�HG=?=MM5E9�G5?=�=A:BE@5M=BA=�C9E�=A:BE@5E9�?9�5@6H?5AM9�=A�@9E=GB�5??9�5E99�85�9I=G5E9
��F9;H=E9�?9�BC9E5M=BA=�F9;H9AG=
C9E�:=?GE5E9�?5�I=FG5�BC9E5M=BA=�=A�@B8B�85�I=FH5?=MM5E9�FB?B�;?=�=A7=89AG=�7<9�=AG9E9FF5AB�=�I9=7B?=�



 . B775E9�B�:5E9�7?=7�FH??B�FGEH@9AGBFiltri layer FH??5�65EE5�89;?=�FGEH@9AG=�89??5�@5CC5


�
 -9?9M=BA5E9Incident: V ehicle Accident A9??�9?9A7B�5�8=F79F5
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Effettuare l'accesso all'organizzazione
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Aprire una vista operazioni
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Spostarsi nella mappa
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Individuare un rifugio e ottenere informazioni
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Ottenere informazioni sulla capacitˆ totale del rifugio (indicatore di livello)
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Ottenere informazioni sullo stato del rifugio (grafico)
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Esplorare altre viste operazioni
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Tipo di widget Funzione Modalitˆ di interazione con il widget
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 . B775E9�B�:5E9�7?=7FH??�9?9A7B C9E�I=FH5?=MM5E9�=�E=FH?G5G=�9�F79;?=9E9�HA�5?GEB�E=FH?G5GB


�
 . B775E9�B�:5E9�7?=7FH��5A79??5 C9E�75A79??5E9�?5�E=79E75�9�E=@HBI9E9�?9�=7BA9�89??9�CHAG=A9�89??5�@5CC5


Aggiornare l'estensione mappa per seguire una feature
&5�:HAM=BA9�-9;H=�7BAF9AG9�8=�F9;H=E9�HA5�:95GHE9�FC97=:=75�8HE5AG9�;?=�FCBFG5@9AG=�9I=G5A8B�=A�G5?�@B8B�8=�5CC?=75E9�@5AH5?@9AG9�=?�C5A
C9E�@5AG9A9E9�?5�:95GHE9�79AGE5G5�A9??5�@5CC5
�#A�G5?�@B8B�P�CBFF=6=?9�@BA=GBE5E9�HA5�:95GHE9




 -H??5�@5CC5�:5E9�7?=7�FH�HA5�:95GHE9�9�FHSegui 
 &5�:95GHE9�F9;H=G5�?5@C9;;=5�@9AGE9�?5�@5CC5�I=9A9�5;;=BEA5G5�=A�@B8B�85
E=@5A9E9�79AGE5G5


�
 *9E�8=F5GG=I5E9�?5�:HAM=BA9�-9;H=�GB775E9�B�:5E9�7?=7FH?�CH?F5AG9Segui FH??5�65EE5�89;?=�FGEH@9AG=
�&5�:95GHE9�7BAG=AH5�5
?5@C9;;=5E9��@5�CBGE9669�ABA�E=@5A9E9�79AGE5G5�A9??5�@5CC5


�
  5E9�7?=7�FHFine C9E�ABA�F9;H=E9�C=S�?5�:95GHE9


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C

�BCLE=;<G�U�
���	��
���FE=
��??�E=;<GF�E9F9EI98
 ��



#AG9E5;=E9�7BA�?9�:95GHE9�=A�HA5�@5CC5
&9�@5CC9�CBFFBAB�7BAG9A9E9�;?=�FGEH@9AG=�C9E�=AG9E5;=E9�7BA�?9�:95GHE9
�!?=�FGEH@9AG=�8=FCBA=6=?=�8=C9A8BAB�85�DH9??=�7<9�?�5HGBE9�<5�F79?GB
8=�=A7?H89E9�A9??5I=FG5�BC9E5M=BA=
��8�9F9@C=B��P�CBFF=6=?9�F9?9M=BA5E9�:95GHE9��5CE=E9�HA�CBCHC�FH�HA5�:95GHE9�BCCHE9�@=FHE5E9�8=FG5AM9
9�5E99
-9�C9E�?5�@5CC5�FBAB�FG5G9�7BA:=;HE5G9�5M=BA=�:95GHE9��P�CBFF=6=?9GB775E9�B�:5E9�7?=7FH�HA5�:95GHE9�C9E�I=FH5?=MM5E9�?9�BC9E5M=BA=
8=FCBA=6=?=�C9E�=AG9E5;=EI=


&9�5M=BA=�:95GHE9�7BAF9AGBAB�8=�5;;=HA;9E9�:HAM=BA=�8=�I=FH5?=MM5M=BA9�9�A5I=;5M=BA9�5�F=A;B?9�:95GHE9
��8�9F9@C=B��?�5M=BA9�8=
9I=89AM=5M=BA9�7BAF9AG9�5;?=�HG9AG=�8=�I=FH5?=MM5E9�HA5�:95GHE9�?5@C9;;=5AG9�C9E�F9;H=E?5�C=S�:57=?@9AG9�8HE5AG9�;?=�FCBFG5@9AG=�F9AM5
8BI9E�5CC?=75E9�@5AH5?@9AG9�=?�C5A�C9E�@5AG9A9E9�?5�:95GHE9�79AGE5G5�A9??5�@5CC5


Selezionare feature in una mappa
&9�:95GHE9�F9?9M=BA5G9�E=FH?G5AB�9I=89AM=5G9�A9??5�@5CC5


#A�5?7HA=�75F=�CHR�9FF9E9�A979FF5E=B�F9?9M=BA5E9�HA5�:95GHE9�C9E�I=FH5?=MM5E9�=?�7BAG9AHGB�8=�HA�5?GEB�J=8;9G
��8�9F9@C=B��A9??5I=FG5
BC9E5M=BA=HG=?=MM5G5�C9E�@BA=GBE5E9�?9�BC9E5M=BA=�=A�75FB�8=�9@9E;9AM5�7=GG58=A5��?�5HGBE9�89??5I=FG5�BC9E5M=BA=<5�7E95GB�HA�=A8=75GBE9�8=
?=I9??B�C9E�I=FH5?=MM5E9�=?�?=I9??B�8=�75E6HE5AG9�E9F=8HB�C9E�?5�:95GHE9�5GGH5?@9AG9�F9?9M=BA5G5�89?�75@=BA�89=�CB@C=9E=
� =A7<O�ABA�F=
F9?9M=BA5�HA�75@=BA�89=�CB@C=9E=�A9??5�@5CC5��?�=A8=75GBE9�8=�?=I9??B�ABA�I=FH5?=MM9EN�5?7HA�I5?BE9�C9E7<O�ABA�=A7?H89�HA�BE=;=A9�85G=
�);A=
IB?G5�7<9�F=�F9?9M=BA5�HA�I9=7B?B�8=I9EFB��?�=A8=75GBE9�8=�?=I9??B�I=9A9�5;;=BEA5GB�=A�@B8B�85�I=FH5?=MM5E9�=?�?=I9??B�89?�75E6HE5AG9�89?�75@=BA

-9�P�CBFF=6=?9�F9?9M=BA5E9�C=S�:95GHE9�A9??5�@5CC5��G5?IB?G5�;?=�5HGBE=�7BAF9AGBAB�=A:5GG=�8=�F9?9M=BA5E9�HA5�FB?5�:95GHE9�5??5�IB?G5��
?�=A8=75GBE9�8=�?=I9??B�I=FH5?=MM5�HA�5;;E9;5M=BA9�89=�?=I9??=�8=�75E6HE5AG9�C9E�GHGG9�?9�:95GHE9�F9?9M=BA5G9
�+H9FG5�5;;E9;5M=BA9�CHR�9FF9E9
HA5�@98=5��HA5�FB@@5��HA�I5?BE9�@=A=@B�B�@5FF=@B��5�F97BA85�8=�7B@9�P�FG5GB�=@CBFG5G5�85??�5HGBE9
��5?�@B@9AGB�7<9�P�A979FF5E=B
F9?9M=BA5E9�:95GHE9�A9??5�@5CC5�C9E�I=FH5?=MM5E9�?9�=A:BE@5M=BA=��DH9FGB�G=CB�8=I=FG5�BC9E5M=BA=I=9A9�=A�;9A9E9�HG=?=MM5GB�=A�@B8B
=AG9E5GG=IB��5AM=7<O�9FF9E9�@BA=GBE5GB�C5FF=I5@9AG9




 . B775E9�B�:5E9�7?=7FHSeleziona feature C9E�I=FH5?=MM5E9�?5�65EE5�89;?=�FGEH@9AG=Seleziona 


�
 . B775E9�B�:5E9�7?=7FH�FH�HA5�:95GHE9�FH??5�@5CC5�C9E�F9?9M=BA5E?5�B�HG=?=MM5E9�HAB�FGEH@9AGB�C9E�GE577=5E9�HA5�F9?9M=BA9�FH??5
@5CC5
�W�CBFF=6=?9�HG=?=MM5E9�=�G5FG=�8=�F79?G5�E5C=85�.,& 9 '�#/-� C9E�5;;=HA;9E9�B�E=@HBI9E9�9?9@9AG=�85??5�F9?9M=BA9


T /G=?=MM5E9�?B�FGEH@9AGBTrascina un riquadro C9E�F9?9M=BA5E9�:95GHE9�8=F9;A5A8B�HA�E9GG5A;B?B
�+H5A8B�F=�5CE9�?5

65EE5�89;?=�FGEH@9AG=Selezione C9E�?5�CE=@5�IB?G5��?B�FGEH@9AGB�P�F9?9M=BA5GB�C9E�=@CBFG5M=BA9�CE989:=A=G5


T /G=?=MM5E9�?B�FGEH@9AGBDisegna un poligono a mano libera C9E�F9?9M=BA5E9�:95GHE9�7BA�HA5�:BE@5�GE577=5G5�5�@5AB
?=69E5


T /G=?=MM5E9�?B�FGEH@9AGBTrascina un cerchio C9E�F9?9M=BA5E9�?9�:95GHE9�7BA�HA�79E7<=B


&5�F9?9M=BA9�E=FH?G5�9I=89AM=5G5�A9??5�@5CC5
�&5�65EE5�89;?=�FGEH@9AG=�8=�F9?9M=BA9�I=9A9�FBFG=GH=G5�85�DH9??5�89??5�@5CC5
�&9
I=FH5?=MM5M=BA=�BC9E5G=I9�=A�7H=�I=9A9�HG=?=MM5G5�?5�F9?9M=BA9�I9A;BAB�5;;=BEA5G9


�
 . B775E9�B�:5E9�7?=75??�9FG9EAB�89??5�F9?9M=BA9�C9E�75A79??5E9�?5�F9?9M=BA9�BGB775E9�B�:5E9�7?=7FH??B�FGEH@9AGBCancella selezione
feature 


Visualizzare finestre informative popup sulle feature in una mappa

#�CBCHC�:BEA=F7BAB�H?G9E=BE=�=A:BE@5M=BA=�FH??9�:95GHE9�=A�HA5�@5CC5
�&9�:=A9FGE9�CBFFBAB�=A7?H89E9�I5?BE=�8=�75@CB��7B??9;5@9AG=
=C9EG9FGH5?=�B�5?GEB�7BAG9AHGB�FH??5�:95GHE9
�&5�:=A9FGE5�E=@5A9�5C9EG5�DH5A8B�F=�5CC?=75�C5A�B�MBB@�5??5�@5CC5�9�F9;H9�?5�:95GHE9�=A�75FB
8=�5;;=BEA5@9AGB�5HGB@5G=7B�89??5�CBF=M=BA9
�+H5A8B�F=�C5FF5�7BA�=?�CHAG5GBE9�89?�@BHF9�FH�HA5�:95GHE9��I=9A9�I=FH5?=MM5GB�HA
FH;;9E=@9AGB�7BA�HA5�I9EF=BA9�E=8BGG5�89?�7BAG9AHGB�89??5�:=A9FGE5


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C
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 . B775E9�B�:5E9�7?=7FH�HA5�:95GHE9


�
 -9�F=�GB775�B�F=�:5�7?=7�FH�C=S�:95GHE9��P�CBFF=6=?9GB775E9�B�:5E9�7?=7FH=�CH?F5AG=Indietro 9 Avanti C9E�I=FH5?=MM5E9
=A:BE@5M=BA=�C9E�7=5F7HA5�:95GHE9


�
 �?�G9E@=A9��7<=H89E9�?5�:=A9FGE5


Seguire una feature nella mappa
&5�:HAM=BA9�-9;H=�7BAF9AG9�8=�F9;H=E9�HA5�:95GHE9�FC97=:=75�8HE5AG9�;?=�FCBFG5@9AG=�9I=G5A8B�=A�G5?�@B8B�8=�5CC?=75E9�@5AH5?@9AG9�=?�C5A
C9E�@5AG9A9E9�?5�:95GHE9�79AGE5G5�A9??5�@5CC5
�#A�G5?�@B8B�P�CBFF=6=?9�@BA=GBE5E9�HA5�:95GHE9




 -H??5�@5CC5�:5E9�7?=7�FH�HA5�:95GHE9�9�FHSegui 
 &5�:95GHE9�F9;H=G5�?5@C9;;=5�@9AGE9�?5�@5CC5�I=9A9�5;;=BEA5G5�=A�@B8B�85
E=@5A9E9�79AGE5G5


�
 *9E�8=F5GG=I5E9�?5�:HAM=BA9�-9;H=�GB775E9�B�:5E9�7?=7FH?�CH?F5AG9Segui FH??5�65EE5�89;?=�FGEH@9AG=
�&5�:95GHE9�7BAG=AH5�5
?5@C9;;=5E9��@5�CBGE9669�ABA�E=@5A9E9�79AGE5G5�A9??5�@5CC5


�
  5E9�7?=7�FHFine C9E�ABA�F9;H=E9�C=S�?5�:95GHE9


Misurare feature in una mappa
W�CBFF=6=?9�HG=?=MM5E9�?B�FGEH@9AGBMisura C9E�89G9E@=A5E9�?5�?HA;<9MM5�8=�HA5�?=A95��?�5E95�8=�HA�CB?=;BAB�B�?9�7BBE8=A5G9�8=�HA�CHAGB�A9??5
@5CC5


-9�A9??5�@5CC5�I=9A9�HG=?=MM5GB�'9E75GBE9�-:9E=75�B�HA�5?GEB�F=FG9@5�8=�7BBE8=A5G9�1!-�
�����;?=�FGEH@9AG=�8=�@=FHE5M=BA9�8=�8=FG5AM5�9
5E95�75?7B?5AB�I5?BE=�;9B89G=7=
�*9E�GHGG=�;?=�5?GE=�F=FG9@=�8=�7BBE8=A5G9�89??9�@5CC9��=�75?7B?=�F5E5AAB�C?5A5E=




 . B775E9�B�:5E9�7?=7FH??B�FGEH@9AGBMisura C9E�I=FH5?=MM5E9�?5�65EE5�89;?=�FGEH@9AG=Misura 


�
 -79;?=9E9�?B�FGEH@9AGB�85�HG=?=MM5E9�9GB775E9�B�:5E9�7?=7FH??5�@5CC5�C9E�9::9GGH5E9�HA5�@=FHE5M=BA9��A9??5�65EE5�89;?=�FGEH@9AG=
I9EEN�I=FH5?=MM5G5�?5�@=FHE5�B�?5�CBF=M=BA9


T . B775E9�B�:5E9�7?=7FH?�CH?F5AG9Misura una distanza 9 GB775E9�B�:5E9�7?=7HA5�IB?G5�C9E�B;A=�I9EG=79�89??5�?=A95�85
@=FHE5E9
. B775E9�8H9�IB?G9�B�:5E9�8BCC=B�7?=7C9E�7B@C?9G5E9�?5�?=A95
�+H5A8B�F=�5CE9�?5�65EE5�89;?=�FGEH@9AG=Misura C9E
?5�CE=@5�IB?G5��?B�FGEH@9AGB�P�F9?9M=BA5GB�C9E�=@CBFG5M=BA9�CE989:=A=G5


T . B775E9�B�:5E9�7?=7FH?�CH?F5AG9Misura un'area 9 GB775E9�B�:5E9�7?=7FH�B;A=�I9EG=79�89??�5E95�85�@=FHE5E9
. B775E9�8H9
IB?G9�B�:5E9�8BCC=B�7?=7C9E�7B@C?9G5E9�?�5E95


T . B775E9�B�:5E9�7?=7FH?�CH?F5AG9Ottieni la posizione di un punto 9 GB775E9�B�:5E9�7?=7FH??5�@5CC5�=A�7BEE=FCBA89AM5
89??5�CBF=M=BA9�C9E�?5�DH5?9�F=�89F=89E5�BGG9A9E9�?9�7BBE8=A5G9
�*9E�=A8=75E9�?9�7BBE8=A5G9�89?�CHAGB�I9A;BAB�HG=?=MM5G9�?9
HA=GN�8=�7BBE8=A5G9�89??5�@5CC5
�W�CBFF=6=?9�@B8=:=75E9�=?�:BE@5GB�F79;?=9A8B�HA�:BE@5GB�8=I9EFB�85??�9?9A7B�5�8=F79F5
I=FH5?=MM5GB�A9??5�65EE5�89;?=�FGEH@9AG=Misura 


�
 �BCB�5I9E9�HG=?=MM5GB�;?=�FGEH@9AG=�8=�@=FHE5�GB775E9�B�:5E9�7?=7FH?�CH?F5AG9Fine FH??5�65EE5�89;?=�FGEH@9AG=Misura 


Attivare e disattivare i layer
#A��BAG9AHGB�@5CC5�FBAB�9?9A75G=�=�?5L9E�7<9�P�CBFF=6=?9�5GG=I5E9�9�8=F5GG=I5E9
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 (9??5�65EE5�89;?=�FGEH@9AG=�89??5�@5CC5GB775E9�B�:5E9�7?=7FH??5�:E977=5�5�8=F79F5Contenuto mappa 


�
 -9?9M=BA5E9�=�?5L9E�B�=�FH6?5L9E�85�I=FH5?=MM5E9�A9??5�@5CC5�9�89F9?9M=BA5E9�DH9??=�85�8=F5GG=I5E9


�
 . B775E9�B�:5E9�7?=7FH�DH5?F=5F=�CHAGB�89??5�@5CC5�B�89?�:E5@9�89??�5CC?=75M=BA9�C9E�7<=H89E9�?�9?9A7BContenuti mappa 


Utilizzare una mappa di base diversa nella mappa
W�CBFF=6=?9�75@6=5E9�?5�@5CC5�8=�65F9�7BEE9AG9�C9E�?5�@5CC5�F79;?=9A8BA9�HA5�AHBI5�85??5�;5??9E=5
�#A�G5?�@B8B�P�CBFF=6=?9�HG=?=MM5E9�85G=
FBGGBFG5AG=�8=I9EF=��7B@9�FGE589�B�=@@5;=A=��DH5A8B�F=�9FC?BE5�HA5�@5CC5




 . B775E9�B�:5E9�7?=7FH?�CH?F5AG9Mappe di base 


�
 . B775E9�B�:5E9�7?=7FH�HA5�@5CC5�8=�65F9�8=I9EF5�A9??5�E577B?G5


)C9E5G=BAF��5F<6B5E8�:BE��E7!#-V�EBJF9E�"9?C
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�F9;H=E9�=AG9EEB;5M=BA=�FH??9�:95GHE9
/A�J=8;9G�=AG9EEB;5M=BA9�7BAF9AG9�8=�9F9;H=E9�=AG9EEB;5M=BA=�CE989:=A=G9�FH??9�:95GHE9�89??5�@5CC5
�+H5A8B�F=�5CE9�HA5�I=FG5�BC9E5M=BA=
7<9�=A7?H89�HA�J=8;9G�=AG9EEB;5M=BA9��=?�J=8;9G�I=FH5?=MM5�HA�9?9A7B�89??9�E9?5G=I9�=AG9EEB;5M=BA=


#�E=FH?G5G=�89??�=AG9EEB;5M=BA9�FBAB�FG5G=7=
�+H9FGB�F=;A=:=75�7<9�DH5A8B�?�BE=;=A9�85G=�I=9A9�5;;=BEA5G5��=�E=FH?G5G=�89??�=AG9EEB;5M=BA9�ABA
I9A;BAB�@B8=:=75G=�=A�75FB�8=�@B8=:=75�89=�85G=��@5�E5CCE9F9AG5AB�HA�=FG5AG5A95�89=�85G=�5?�@B@9AGB�=A�7H=�P�FG5G5�9F9;H=G5
?�=AG9EEB;5M=BA9
�&5�85G5�BE5�89??�H?G=@5�9F97HM=BA9�=A8=75�DH5A8B�P�FG5G5�9F9;H=G5�?�=AG9EEB;5M=BA9�9�DH=A8=�7BAF9AG9�8=�F5C9E9�F9�=
E=FH?G5G=�FBAB�5;;=BEA5G=
�*9E�5;;=BEA5E9�=�E=FH?G5G=��P�CBFF=6=?9�9F9;H=E9�8=�AHBIB�?�=AG9EEB;5M=BA9


Nota: #�E=FH?G5G=�FBAB�?=@=G5G=�5?�AH@9EB�@5FF=@B�8=�E97BE8�E9FG=GH=G=�85?�F9EI=M=B
�#A�HA�:95GHE9�F9EI=79��=?
AH@9EB�CE989:=A=GB�P�
����E97BE8
��BAFH?G5E9�?�5@@=A=FGE5GBE9�89?�F9EI9E�C9E�7BA:=;HE5E9�HA
?=@=G9�E5;=BA9IB?9


&�=AG9EEB;5M=BA9�FH;?=�9I9AG=�7<9�F=�FBAB�I9E=:=75G=�A9;?=�H?G=@=�
��@=AHG=�<5�E9FG=GH=GB�GE9�:95GHE9
E=FH?G5AG=
�W�CBFF=6=?9�@BFGE5E?9�B�A5F7BA89E?9�FH??5�@5CC5��5CC?=75E9�?B�MBB@�BCCHE9
F9?9M=BA5E?9��F9�?5�F9?9M=BA9�P�FG5G5�56=?=G5G5�FH?�?5L9E�A9??5�@5CC5
�&�BCM=BA9�,=9F9;H=�7BAF9AG9
8=�9F9;H=E9�AHBI5@9AG9�?�=AG9EEB;5M=BA9




 #A�HA�J=8;9G�=AG9EEB;5M=BA9��GB775E9�B�:5E9�7?=7�FH??�=AG9EEB;5M=BA9�7<9�F=�89F=89E5�9F9;H=E9


�
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Come si ottiene l'app?
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Quali sono le piattaforme supportate e i requisiti di sistema?
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PerchŽ non si riesce ad effettuare l'accesso?
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é stato ricevuto un collegamento a una vista operazioni. é possibile aprirlo?
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I contenuti misti possono impedire la corretta visualizzazione o apertura della vista operazioni?
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é possibile modificare o cambiare il layout dei widget?
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é possibile interagire con le feature in un widget?
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é possibile interagire con i widget in una vista operazioni?
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Che tipo di licenza • prevista per l'app?
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Operations Dashboard consuma crediti di ArcGIS Online?
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In che modo • possibile inviare commenti e suggerimenti sull'app?
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