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�9G7F=D7=SB�;9B9F5@
�F99�IB5�J=GH5�7CATB�89�@CG�G=GH9A5G�M�F97IFGCG�EI9�58A=B=GHF5
�-ID9FJ=G9�:I9BH9G�89�85HCG�9B�H=9ADC�F95@�D5F5�9J9BHCG�89�;F5B�9G75@5
C�@5G�CD9F57=CB9G�7CH=8=5B5G�9B�GI�8=GDCG=H=JC�89�GC6F9A9G5�C�H56@9H
��F99�D5B9@9G�9>97IH=JCG�9GD97Q:=7CG�EI9�=BH9;F9B�A5D5G�
8=5;F5A5G�M�;FO:=7CG


�CB )D9F5H=CBG��5G<6C5F8�:CF��F7!#-��DI989�<579F�@C�G=;I=9BH9�

U /G9�A5D5G�7CB�CFQ;9B9G�89�85HCG�8=BOA=7CG�D5F5�DFCDCF7=CB5F�J=GH5G�9B�H=9ADC�F95@


U �CB:=;IF9�;FO:=7CG��A98=8CF9G��<=GHC;F5A5G�M�CHFCG�9@9A9BHCG�D5F5�DFCDCF7=CB5F�7CBH9LHC�9GH58QGH=7C


U �F99�M�7CAD5FH5�J=GH5G�89�CD9F57=CB9G�79BHF585G�9B�IB5�B979G=858�9GD97Q:=75


U �=G9R9�J=GH5G�EI9�G9�IH=@=N5FOB�9B�J5F=CG�ACB=HCF9G�C�9B�8=GDCG=H=JCG�7CB�IB5�GC@5�D5BH5@@5


U �F99�K=8;9HG�M�<9FF5A=9BH5G�D9FGCB5@=N58CG�EI9�F9GDCB85B�5�GIG�B979G=8589G
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,9EI=G=HCG
*5F5�IH=@=N5F)D9F5H=CBG��5G<6C5F8�:CF��F7!#-��GI�8=GDCG=H=JC��@5�7I9BH5�89��F7!#-�M�@CG�85HCG�8969B�7IAD@=F�@CG�F9EI=G=HCG�EI9�G9�=B8=75B
5�7CBH=BI57=SB
�*I989�IH=@=N5F�@5�5D@=757=SB�9B�7I5@EI=9F5�89�@CG�=8=CA5G�7CAD5H=6@9G


Requisitos de dispositivo

Aplicaci—n de navegador

Navegadores compatibles

)D9F5H=CBG��5G<6C5F89G�7CAD5H=6@9�9B�@CG�G=;I=9BH9G�B5J9;58CF9G�

U �G7F=HCF=C
Y �<FCA9�J9FG=SB�
�
��M�DCGH9F=CF

Y  =F9:CL�J9FG=SB��
��M�DCGH9F=CF

Y #BH9FB9H��LD@CF9F�J9FG=SB��
��M�DCGH9F=CF

Y '=7FCGC:H��8;9�J9FG=SB���
��M�DCGH9F=CF

Y -5:5F=�J9FG=SB��

�M�DCGH9F=CF

U . 56@9H
Y �B8FC=8��
��M�DCGH9F=CF�7CB��<FCA9�J9FG=SB�
�
��M�DCGH9F=CF9G

Y =)-��
��M�DCGH9F=CF�9>97IH5B8C�-5:5F=

U . 9@P:CBC��57HI5@A9BH9�BC�GCB�7CAD5H=6@9G�@CG�B5J9;58CF9G�89�GA5FHD<CB9G


Requisitos de desarrollador

�G�B979G5F=C�F7!#-��*#�:CF�$5J5-7F=DHD5F5�5AD@=5F)D9F5H=CBG��5G<6C5F8�:CF��F7!#-
�&5�J=GH5�CD9F5H=J5�8969�9GH5F�9B�F7!#-
)B@=B9C*CFH5@�:CF��F7!#-
�
�

�C�DCGH9F=CF


Requisitos para la cuenta de ArcGIS
&CG�F9EI=G=HCG�89�@5�7I9BH5�89��F7!#-�D5F5)D9F5H=CBG��5G<6C5F889D9B89B�89�@C�EI9�<5;5�7CB�@5�5D@=757=SB
�-9�58A=H9B�F7!#-�)B@=B9
M*CFH5@�:CF��F7!#-
�
�

�M�DCGH9F=CF


Visualizar vistas de operaciones

�I5@EI=9F5��=B7@I=8CG�@CG�IGI5F=CG�5BSB=ACG��DI989�IH=@=N5F�@5�5D@=757=SB�89�B5J9;58CF�D5F5�577989F�5�@5G�J=GH5G�89�CD9F57=CB9G�EI9�G9
<5B�7CAD5FH=8C�DT6@=75A9BH9
�*5F5�J9F�IB5�J=GH5�89�CD9F57=CB9G�EI9�BC�G9�<5�7CAD5FH=8C�DT6@=75A9BH9�C�IG5F�@5�5D@=757=SB�89
1=B8CKG�D5F5�J9F�IB5�J=GH5�89�CD9F57=CB9G��H=9B9�EI9�G9F�A=9A6FC�89�IB5�CF;5B=N57=SB�89��F7!#-


Crear vistas de operaciones

*5F5�IG5F�GIG�A5D5G�9B)D9F5H=CBG��5G<6C5F8M�7F95F�J=GH5G�89�CD9F57=CB9G��8969�G9F�A=9A6FC�89�IB5�CF;5B=N57=SB�89��F7!#-
�-=
IG5 �F7!#-�)B@=B9C*CFH5@�:CF��F7!#-
�
��C�DCGH9F=CF��8969�G9F�IB�A=9A6FC�89�B=J9@��


Requisitos de datos
-IG�A5D5G�DI989B�=B7@I=F�85HCG�89�F7!#-�)B@=B9� *CFH5@�:CF��F7!#-M�F7!#-��BH9FDF=G9
�&5G�:I9BH9G�89�85HCG�8969B�9GH5F�5@C>585G�9B
�F7!#-�)B@=B9C��F7!#-�
�

�:CF�-9FJ9F�C�DCGH9F=CF


Idiomas compatibles
�@9AOB��OF569���6CGB=C����7<97C��7<=BC�G=AD@=:=758C��7<=BC�HF58=7=CB5@��"CB;�%CB;���7<=BC�HF58=7=CB5@��.5=KOB���7CF95BC��7FC5H5����85BPG�
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Iniciar un mapa nuevo
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Agregar capas al mapa
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Guarde el mapa


 �B�@5�7=BH5��<5;5�7@=7�9BGuardar M�G9@977=CB9Guardar 


-9�56F9�9@�7I58FC�89�8=O@C;CGuardar mapa 


�
 �B�9@�7I58FC�89�8=O@C;CGuardar mapa ��F9@@9B9�@5�=B:CFA57=SB�7CAC�G9�=B8=75�C�7CAC�89G99


Nota: -=�BC�8=GDCB9�89�IB5�75FD9H5�89�A5D5G�.IHCF=5@�M�89G95�7F95F@5��<O;5@C�9BMi
contenido 89GDIPG�89�=B=7=5F�G9G=SB�9B�GI�7I9BH5�89�CF;5B=N57=SB�89��F7!#-�9B�9@
B5J9;58CF


�
 "5;5�7@=7�9BGuardar el mapa 


Nota: �GH9�A5D5�@9�D9FH9B979��D9FC�89D9B89�89�@5�8=GDCB=6=@=858�89�85HCG�EI9�BC�GCB�GIMCG

-=�9@�DFCD=9H5F=C�9@=A=B5�IB5�75D5�C�89>5�89�7CAD5FH=F@5��9@�A5D5�BC�DC8FO�8=6I>5F@5


Probar la ventana emergente
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Configurar el elemento emergente
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7CB�@5�G=;I=9BH9�=A5;9B


�@�HQHI@C�9A9F;9BH9�9GHO�7CADI9GHC�DCF�9@�7CBH9B=8C�89�IB�75ADC��=B8=758C�DCF�9@�BCA6F9�89@�75ADC�9BHF9�@@5J9G�
�&CG�75ADCG
DFC7989B�89�@CG�85HCG�89�@5�75D5�89�GI�A5D5
��B�9GH9�75GC��9@�BCA6F9�89�75ADC�9Gincidente M�AI9GHF5�9@�H=DC�89�=B7=89BH9

&CG�BCA6F9G�89�75ADC�:IB7=CB5B�7CAC�J5F=56@9G��89�AC8C�EI9�7I5B8C�<579�7@=7�9B�IB�=B7=89BH9�9B�9@�A5D5��9@�HQHI@C�89�GI
9@9A9BHC�9A9F;9BH9�AI9GHF5�9@�H=DC�89�=B7=89BH9�89�9G9�=B:CFA9�7CB7F9HC


�
 'OG�565>C�9B�9@�D5B9@�@5H9F5@��9B�@5�G977=SBContenido de la ventana emergente ��<5;5�7@=7�9BConfigurar atributos 


-=�9GHO�HF565>5B8C�9B*CFH5@�:CF��F7!#-��@5�@=GH5�89�5HF=6IHCG�89�75ADCG�DI989�J5F=5F
�(C�<5M�DFC6@9A5��M5�EI9�G9�9GD97=:=75FOB
9B�9@�G=;I=9BH9�D5GC


�@�7I58FC�89�8=O@C;CConfigurar atributos 9BIA9F5�@CG�75ADCG�89�@5�75D5�89�9BH=8589G�DCF�GI�9GH58C�89�J=GI5@=N57=SB
�57H=J58C�C�89G57H=J58C���BCA6F9�89�75ADC��EI9�BC�G9�DI989�75A6=5F��M�5@=5G�89�75ADC��EI9�G9�DI989�75A6=5F�


�
 �B�9@�7I58FC�89�8=O@C;CConfigurar atributos ��9B�@5�7C@IAB5Visualizaci—n��89G57H=J9�@5�75G=@@5�89@�75ADCContact Name 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



�
 -=�IG5 *CFH5@�:CF��F7!#-��89G57H=J9�H5A6=PB�@5G�75G=@@5G�89�J9F=:=757=SB�89�J=GI5@=N57=SB�89Contact Email � Contact Phone �
Closed Date � Operational Status 9 Incident 


�
 "5;5�7@=7�9BAceptar D5F5�79FF5F�9@�7I58FC�89�8=O@C;CConfigurar atributos 


�
 -=�9GHO�IH=@=N5B8C*CFH5@�:CF��F7!#-��IG9�@5G�:@97<5G�G=HI585G�>IBHC�5�@5�@=GH5�89�5HF=6IHCG�9B�9@�D5B9@�@5H9F5@�D5F5�ACJ9F�9@�75ADC
-=BCDG=G�5@�DF=A9F�@I;5F�89�@5�@=GH5


�
 �B�@5�D5FH9�=B:9F=CF�89@�D5B9@�@5H9F5@��<5;5�7@=7�9BAceptar D5F5�;I5F85F�@CG�75A6=CG�9B�@5�J9BH5B5�9A9F;9BH9


�
 �B�9@�A5D5��<5;5�7@=7�9B�IB�=B7=89BH9�D5F5�J9F�GI�9@9A9BHC�9A9F;9BH9�57HI5@=N58C



�
 �=9FF9�@5�J9BH5B5�9A9F;9BH9�9B�9@�A5D5



 

 �B�@5�7=BH5��<5;5�7@=7�9BGuardar M�G9@977=CB9Guardar 


Configurar bœsqueda de entidades

*9FA=H9�5@�IGI5F=C�6IG75F�IB�5@69F;I9�DCF�GI�BCA6F9


Nota: -9�5;F9;S�@5�6TGEI985�89�9BH=858�5*CFH5@�:CF��F7!#-9B�@5�J9FG=SB�
�
�
�&5�DO;=B5�89
89H5@@9G�89@�9@9A9BHC�G9�57HI5@=NS�9B*CFH5@�:CF��F7!#-
�
�
��GH5�G977=SB�AI9GHF5�@5�BI9J5
DO;=B5�89�89H5@@9G�89@�9@9A9BHC
�-=�IG5�IB5�J9FG=SB�5BH9F=CF�89*CFH5@�:CF��F7!#-��@CG�D5GCG��
M���G9FOB�@=;9F5A9BH9�8=:9F9BH9G
��77985�5Configuraci—n de la aplicaci—n <57=9B8C�7@=7�9B
Editar 9B�@5�DO;=B5�89�89H5@@9G�89@�9@9A9BHC�M�89GD@5NOB8CG9�5Propiedades 




 �B�9@�D5B9@�@5H9F5@��<5;5�7@=7�9BAcerca de D5F5�ACGHF5F�@CG�89H5@@9G�89@�A5D5


�
 "5;5�7@=7�9BM‡s detalles D5F5�=F�5�@5�DO;=B5�89�89H5@@9G�89@�9@9A9BHC�89@�A5D5


�
 "5;5�7@=7�9B�@5�D9GH5R5Configuraci—n 9B�@5�DO;=B5�89�89H5@@9G�89@�9@9A9BHC


�
 �9GD@O79G9�<5GH5�@5�G977=SBConfiguraci—n del mapa web M�@C75@=79�@5Configuraci—n de la aplicaci—n 


�
 �LD5B85�@5�7CB:=;IF57=SBBuscar ubicaciones G=�BC�G9�<5�9LD5B8=8C�5TB�M�57H=J9�@5�75G=@@5�89�J9F=:=757=SBPor capa 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



�
 "5;5�7@=7�9BAgregar capa D5F5�9GD97=:=75F�@5�75D5�9B�@5�EI9�G9�8969�6IG75F


�
 �B�@5�DF=A9F5�@=GH5�89GD@9;56@9��7CADFI969�EI9�@5�75D5��9BHFCG�89�9A9F;9B7=5�9GHO�G9@977=CB585


�
 �B�@5�G9;IB85�@=GH5�89GD@9;56@9��9@=>5Nombre 


�
 �B�@5�H9F79F5�@=GH5�89GD@9;56@9��9@=>5Contiene ��G=�9G�EI9�HC85JQ5�BC�G9�<56Q5�9@9;=8C



�
 �7HI5@=79�9@�H9LHC�89�@5�GI;9F9B7=5�5Nombre de direcci—n o albergue 



 

 "5;5�7@=7�9BGuardar 


�I5B8C�9@�A5D5�G9�IH=@=N5�9B�IB5�J=GH5�89�CD9F57=CB9G��@CG�IGI5F=CG�DI989B�6IG75F�=BGH5@57=CB9G�DCF�BCA6F9


"5�7F958C�IB�A5D5�D5F5�@5�J=GH5�89�CD9F57=CB9G
�*5F5�7F95F�@5�J=GH5�89�CD9F57=CB9G�EI9�IH=@=N5�9GH9�A5D5��7CBH=BT9�7CB�9@�9>9F7=7=C�F95F
IB5�J=GH5�89�CD9F57=CB9G


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



�F95F�IB5�J=GH5�89�CD9F57=CB9G
�GH5�9G�@5�G9;IB85�D5FH9�89�@5�7F957=SB�89�IB5�J=GH5�89�CD9F57=CB9G�EI9�G9�IH=@=N5FO�7CB�:=B9G�89�F5GHF9C�M�F9GDI9GH5�89�=B7=89BH9G�89
9A9F;9B7=5�HF5G�IB�H9FF9ACHC�G=AI@58C�9B�,98@5B8G���5@=:CFB=5
��B�9@�9>9F7=7=C�HIHCF=5@�5BH9F=CF� 7F9S�IB�A5D5D5F5�IH=@=N5F@C�9B�@5�J=GH5�89
CD9F57=CB9G
��B�9GH9�9>9F7=7=C��7F95FO�IB5�J=GH5�89�CD9F57=CB9G�IH=@=N5B8C�9@�A5D5�EI9�<5�7F958C�M�7CB:=;IF5FO�@CG�8=GH=BHCG�D5B9@9G�89
=B:CFA57=SB�EI9�9GH5FOB�8=GDCB=6@9G�8IF5BH9�9@�F5GHF9C�89�=B7=89BH9G
��B�9@�T@H=AC�9>9F7=7=C�7CAD5FH=FO�9G5�J=GH5�89�CD9F57=CB9G7CB�CHFCG
A=9A6FCG�89�GI�CF;5B=N57=SB


Crear una vista de operaciones
�<CF5�EI9�8=GDCB9�89�IB�A5D5��G=;5�@CG�D5GCG�EI9�G9�=B8=75B�5�7CBH=BI57=SB�D5F5�7F95F�IB5�J=GH5�89�CD9F57=CB9G�M�7CBJ9FH=F�5�GI�A5D5
9B�IB5�=A5;9B�89�CD9F57=CB9G


Nota: �IBEI9�@CG�A=9A6FCG�89�IB5�CF;5B=N57=SB�DI989B�56F=F�@5�J=GH5�89�CD9F57=CB9G�G=�9GH5�G9
7CAD5FH9�7CB�HC85�@5�CF;5B=N57=SB�C�7CB�9@�;FIDC�5@�7I5@�D9FH9B979B��@CG�IGI5F=CG�89�@5�J=GH5
89�CD9F57=CB9G�BC�DI989B�5;F9;5F�B=�AC8=:=75F�K=8;9HG��7CAC�H5ADC7C�DI989B�;I5F85F�@CG
75A6=CG�EI9�<5;5B�9B�9@�8=G9RC
�*CF�9G9�ACH=JC��9G�:IB85A9BH5@�7F95F�IB5�J=GH5�89
CD9F57=CB9G�EI9�DF9G9BH9�@5�=B:CFA57=SB�AOG�TH=@

&CG�DI6@=758CF9G�M�@CG�58A=B=GHF58CF9G�89�@5�CF;5B=N57=SB�DI989B�AC8=:=75F�@5�J=GH5�89
CD9F57=CB9G�M�GIG�K=8;9HG��M�;I5F85F�@CG�75A6=CG�7CAC�IB5�BI9J5�J=GH5�89�CD9F57=CB9G




 -=�BC�<5�=BGH5@58C�)D9F5H=CBG��5G<6C5F8�=BGHO@9@5�89G89��F7!#-�)B@=B9


Nota: &5�5D@=757=SB�EI9�89G75F;I9�89G89�F7!#-�)B@=B9G9�DI989�IH=@=N5F�D5F5�7CB97H5F�7CB
GI�CF;5B=N57=SB�89��F7!#-��9B�F7!#-�)B@=B9C�9B*CFH5@�:CF��F7!#-�
�(C�C6GH5BH9��GI
9ADF9G5�DI989�D98=F@9�EI9�F95@=79�@5�=BGH5@57=SB�89G89*CFH5@�:CF��F7!#-
�*5F5�9@@C�
6IGEI9 Operations Dashboard 9B�GI�DCFH5@�C�DSB;5G9�9B�7CBH57HC�7CB�GI
58A=B=GHF58CF�89*CFH5@�:CF��F7!#-


�
 #B=7=9�@5�5D@=757=SB)D9F5H=CBG��5G<6C5F8


Nota: -=�9GHO�IH=@=N5B8C�)D9F5H=CBG��5G<6C5F8�=AD@9A9BH58C�9B�GI�DFCD=C�DCFH5@��BC�J9FO�9GH5
D5BH5@@5


�
 -=�G9�7CB97H5�5�GI*CFH5@�:CF��F7!#-��9G7F=65�@5�/,&�89�@5�CF;5B=N57=SB�9B�9@�7I58FC�89�H9LHC�89�/,&
�*CF�9>9AD@C�
https://myportal.company.com/arcgis 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�

http://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb


Nota: -=�GI�9ADF9G5�IH=@=N5�IB�DFCJ998CF�)�IH<�D9FGCB5@=N58C�D5F5�@5�CF;5B=N57=SB��H5A6=PB
8969FO�9GD97=:=75F�@5�/,&
�*CF�9>9AD@C�https://company.maps.arcgis.com 
�-=B
9A65F;C��9GHC�BC�9G�@C�<56=HI5@


�
 . C75F�C�<579F�7@=7"5;5�7@=7�9BContinuar 


�
 #B=7=9�IB5�G9G=SB�7CB�GI�7I9BH5�89�CF;5B=N57=SB�89��F7!#-


Nota: &CG�F9EI=G=HCG�D5F5�=B=7=5F�G9G=SB�9B�GI�CF;5B=N57=SB�DI989B�G9F�8=GH=BHCG�89�@CG�EI9�G9
AI9GHF5B�9B�@5�75DHIF5�89�D5BH5@@5
�*FCDCF7=CB9�@5�=B:CFA57=SB�GC@=7=H585��G=�@5�<I6=9F9�
D5F5�=B=7=5F�G9G=SB


�
 "5;5�7@=7�9BCrear vista de operaciones 


-9�56F9�@5�D9GH5R5Nuevo 


Precauci—n: -=�IGH98�BC�9G�IB�DI6@=758CF�C�58A=B=GHF58CF�89�@5�CF;5B=N57=SB��BC�J9FO�@5�CD7=SBCrear vista
de operaciones 
�-S@C�@CG�DI6@=758CF9G�M�58A=B=GHF58CF9G�DI989B�7F95F�J=GH5G�89�CD9F57=CB9G

&CG�IGI5F=CG�89�@5�CF;5B=N57=SB�DI989B�IH=@=N5F�J=GH5G�89�CD9F57=CB9G�EI9�M5�9GHPG�7F9585G�
D9FC�BC�DI989B�7F95F@5G


�
 09F=:=EI9�G=�G9�<5�G9@977=CB58CVista de operaciones de varias pantallas 


Nota: -=�89G95�IH=@=N5F�GI�J=GH5�89�CD9F57=CB9G�9B�9@�B5J9;58CF��IH=@=79�@5�CD7=SBVista de
operaciones de una pantalla 
�(C�DC8FO�7C@C75F�@CG�K=8;9HG�H5@�M�7CAC�G9�89G7F=69�9B
9GH9�9>9F7=7=C��D9FC�DC8FO�=B7@I=F�@CG�A=GACG�K=8;9HG�9B�@CG�D5B9@9G�5�@5�=NEI=9F85�89@
A5D5


�
 "5;5�7@=7�9BCrear 9B�9@�D5B9@�89�@5�89F97<5


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



-9�56F9�9@�7I58FC�89�8=O@C;CAgregar widget 


&5G�J=GH5G�89�CD9F57=CB9G�G9�7CADCB9B�89�IB5�G9F=9�89�D5BH5@@5G�=B:CFA5H=J5G�7CBC7=85G�7CAC�K=8;9HG
��@�K=8;9H�'5D5�9G�9@
EI9�AOG�G9�IH=@=N5�M�:F97I9BH9A9BH9�G=FJ9�89�:I9BH9�89�85HCG�89�9BHF585�D5F5�CHFCG�K=8;9HG
��BHF9�@CG�89AOG�K=8;9HG�AOG
IH=@=N58CG�G9�9B7I9BHF5B�@CG�;FO:=7CG�89�65FF5G�C�7=F7I@5F9G��@5G�@=GH5G�M�@CG�=B8=758CF9G
��@�DF=A9F�K=8;9H�EI9�J5�5�89:=B=F�9G�9@�89
'5D5
��@�DFC79GC�6OG=7C�D5F5�5;F9;5F�K=8;9HG�9G�9@�A=GAC��G9�9@=;9�@5�=B:CFA57=SB�89�CF=;9B�EI9�G9�J5�5�DF9G9BH5F��G9
9GD97=:=75�9@�5GD97HC�M�G9�89:=B9�7I5@EI=9F�CHF5�DFCD=9858�C6@=;5HCF=5�D5F5�9G9�K=8;9H


�CBH=BT9�5�@5�G977=SB�G=;I=9BH9�D5F5�7CB:=;IF5F�@CG�K=8;9HG�M�DFCDCF7=CB5F�@5�=B:CFA57=SB�EI9�ACGHF5FO�@5�J=GH5�89�CD9F57=CB9G


Agregar un mapa


 �B�9@�7I58FC�89�8=O@C;CAgregar widget ��9@=>5Mapa G=�BC�9GHO�G9@977=CB58C


�
 "5;5�7@=7�9BAceptar 


Nota: �@;IBCG�K=8;9HG�BC�9GHOB�8=GDCB=6@9G�DCFEI9�9L=;9B�:I9BH9G�89�85HCG
�&CG�A5D5G�I�CHF5G
:I9BH9G�89�85HCG�9GH5FOB�8=GDCB=6@9G�IB5�J9N�EI9�G9�<5M5B�5;F9;58C�5�@5�J=GH5�89�CD9F57=CB9G

�G�DCG=6@9�5;F9;5F�K=8;9HG�5�)D9F5H=CBG��5G<6C5F8��89�AC8C�EI9�@5�@=GH5�89�K=8;9HG�DI989
=B7@I=F�CHFCG�EI9�BC�5D5F9N75B�9B�@5�@=GH5�5BH9F=CF
�&5G�75DHIF5G�89�D5BH5@@5�EI9�G9�=B7@IM9B�9B
9GH9�9>9F7=7=C�GC@5A9BH9�AI9GHF5B�@CG�K=8;9HG�GIA=B=GHF58CG�7CB�@5�5D@=757=SB


Sugerencia: /H=@=79�9@�7I58FC�89�H9LHC�89�:=@HFC�D5F5�6IG75F�IB�K=8;9H�7CB7F9HC
�*I989�6IG75F�DCF�HQHI@C�
89G7F=D7=SB�C�F9GIA9B
�.5A6=PB�DI989�IH=@=N5F�9@�6CHSBPredeterminado CPersonalizado D5F5
ACGHF5F�GC@5A9BH9�@CG�K=8;9HG�EI9�G9�GIA=B=GHF5B�7CB�@5�5D@=757=SB��C�6=9B�@CG�K=8;9HG
D9FGCB5@=N58CG�5�@CG�7I5@9G�H=9B9�5779GC�9B�@5�CF;5B=N57=SB
�*5F5�C6H9B9F�AOG�=B:CFA57=SB
GC6F9�9@�K=8;9H�D9FGCB5@=N58C��<5;5�7@=7�9BDetalles 


�
 �B�9@�7I58FC�89�8=O@C;CElegir mapa ��B5J9;I9�<5GH5�9@�A5D5�EI9�<5M5�7F958C�9B�9@�9>9F7=7=C�F95F�IB�A5D5 ��G9@977=SB9@C�M
<5;5�7@=7�9BAbrir 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



Nota: -=�M5�<5�7F958C�IB5�J=GH5�89�CD9F57=CB9G��8=GDCB9�89�IB5�D9GH5R5Reciente 9B�9@�7I58FC�89
8=O@C;CElegir mapa 
��B�9@@5�5D5F979B�@CG�A5D5G�EI9�IH=@=NS�F97=9BH9A9BH9�9B�IB5�J=GH5�89
CD9F57=CB9G


Sugerencia: *5F5�9GH9�9>9F7=7=C��9@=>5�9@�A5D5�EI9�<5�7F958C
�.5A6=PB�DI989�6IG75F�@CG�A5D5G�EI9�B979G=H9
9B�GI�;FIDC�C��G9;TB�@5�7CB:=;IF57=SB�89�G9;IF=858�89�GI�CF;5B=N57=SB��9B�@5�CF;5B=N57=SB�C�9@
DT6@=7C�9B�;9B9F5@
�-=�BC�<5�7CAD@9H58C�9@�9>9F7=7=C�5BH9F=CF�D5F5�7F95F�9@�A5D5��DI989�IH=@=N5F
9@A5D5�,98@5B8G��A9F;9B7M�,9GDCBG9���9ACBGHF5H=CB�7F958C�DCF�9GF=485G<6C5F8DI6�D5F5
7CAD@9H5F�9GH9�9>9F7=7=C


�@�7I58FC�89�8=O@C;CConfigurar mapa G9�57H=J5�M�F9@@9B5�7CB�@5�=B:CFA57=SB�89@�A5D5�G9@977=CB58C
�*I989�897=8=F�EIP�75D5G
89�A5D5�IH=@=N5FO�7CAC�@5G�:I9BH9G�89�85HCG�89�@5�J=GH5�89�CD9F57=CB9G
�-=�IB5�75D5�G9�57HI5@=N5�G=GH9AOH=75A9BH9�7CB:CFA9
75A6=5�@5�=B:CFA57=SB��C�G=�J5�5�IH=@=N5F�GI�=B:CFA57=SB�9B�CHFC�H=DC�89�K=8;9H��7CAC�IB5�@=GH5�C�;FO:=7C��9GD97=:=EI9�@5�75D5�7CAC
IB5�:I9BH9�89�85HCG
�&5G�75D5G�G9�DI989B�89:=B=F�7CAC�8=BOA=75G�C�9GHOH=75G
�*I9GHC�EI9�89:=B=S�9@�=BH9FJ5@C�89�57HI5@=N57=SB
89�@5G�75D5G�9B�9@�9>9F7=7=C�5BH9F=CF��G9�F9:@9>5�9B�9@�A9BT��CB:=;IF57=SB


&CG�G=;I=9BH9G�D5GCG�AI9GHF5B�9>9AD@CG�89�@5�9GD97=:=757=SB�89�:I9BH9G�89�85HCG


�
 �B�@5�D9GH5R5Fuentes de datos ��9B�@5�G977=SBFuentes de datos ��57H=J9�@5�75G=@@5Reported Incidents - Dispatch 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�

http://www.arcgis.com/home/item.html?id=144004f7219246a58ba98169205772b6


�
 �B�@5�G977=SBConfiguraci—n 89�@5�D9GH5R5Fuentes de datos ��7CB�@5�CD7=SBReported Incidents - Dispatch G9@977=CB585�9B
Fuentes de datos ��7CADFI969�G=�@5�CD7=SBDin‡mica G9�<5�7CB:=;IF58C�5IHCAOH=75A9BH9
��GHC�G9�89:=B9�9B�:IB7=SB�89@
=BH9FJ5@C�89�57HI5@=N57=SB�9GD97=:=758C�9B�9@�A5D5�89�9G5�75D5


�
 ,9D=H5�@CG�D5GCG���M���D5F5�7585�IB5�89�@5G�:I9BH9G�89�85HCG�8=GDCB=6@9G��57H=JOB8C@5G�M�7CADFC65B8C�GI�7CB:=;IF57=SB
��
7CBH=BI57=SB�DI989�J9F�@5�7CB:=;IF57=SB�

U Police ��89:=B=85�7CACdin‡mica 


U Ambulances ��89:=B=85�7CACdin‡mica 


U Fire ��89:=B=85�7CACdin‡mica 


U Emergency Facilities ��89:=B=85�7CACEst‡tica 


Nota: &5G�I6=757=CB9G�89�@CG�79BHFCG�BC�G9�57HI5@=N5FOB�G=GH9AOH=75A9BH9��89�AC8C�EI9
BC�B979G=H5B�G9F�8=BOA=75G


�
 "5;5�7@=7�9B�@5�D9GH5R5Recursos 9B�9@�7I58FC�89�8=O@C;CConfigurar mapa 


�B�9GH5�D9GH5R5��9GD97=:=EI9�@CG�F97IFGCG�EI9�9GHOB�5�8=GDCG=7=SB�89@�9EI=DC�89�GID9FJ=G=SB�A=9BHF5G�HF565>5B�7CB�9@�A5D5�9B�@5
J=GH5�89�CD9F57=CB9G
��CAC�7F958CF�89�@5�J=GH5��=89BH=:=EI9�EIP�H5F95G�DI989�B979G=H5F�9@�9EI=DC��7CAC�G9;I=F�5�IB�J9<Q7I@C�89
9A9F;9B7=5�5�A98=85�EI9�G9�89GD@5N5�DCF�9@�A5D5�I�C6H9B9F�=B:CFA57=SB�58=7=CB5@�GC6F9�IB�=B7=89BH9�7CB7F9HC
�&5G�577=CB9G
89�9BH=858�<56=@=H585G�G9�DF9G9BH5B�5@�IGI5F=C�9B�IB�A9BT�7CBH9LHI5@�7I5B8C�G9�A5BH=9B9�DI@G585�IB5�9BH=858�C�G9�<579�7@=7�9B
9@@5�7CB�9@�6CHSB�89F97<C�89@�F5HSB
�-=�G9�<56=@=H5B�@5GVentanas emergentes de entidades 9B�@5�G977=SBOtros ��G9�56F=FO�9@
9@9A9BHC�9A9F;9BH9�7I5B8C�9@�IGI5F=C�<5;5�7@=7�9B�IB5�9BH=858�89@�A5D5��G=B�IH=@=N5F�IB�A9BT�7CBH9LHI5@


�
 �B�@5�G977=SBAcciones de entidades ��A5FEI9�@5G�75G=@@5G�89Seguir MMostrar ventana emergente 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
�



�
 "5;5�7@=7�9BAceptar 89@�7I58FC�89�8=O@C;CConfigurar mapa D5F5�5;F9;5F�9@�A5D5�5�@5�J=GH5�89�CD9F57=CB9G


Nota: �@;IBCG�89�@CG�85HCG�GCB�8=BOA=7CG�M�75A6=5B�7CB�9@�H=9ADC
�&CG�85HCG�EI9�G9�J9B�9B�@5
D5BH5@@5�DI989B�BC�7C=B7=8=F�9L57H5A9BH9�7CB�@CG�EI9�G9�AI9GHF5B�5EIQ



�
 "5;5�7@=7�9BAgregar , quitar y configurar herramientas de mapa D5F5�89:=B=F�@5G�<9FF5A=9BH5G�EI9�9GH5FOB�8=GDCB=6@9G�9B
@5�65FF5�89�<9FF5A=9BH5G


-9�56F9�9@�7I58FC�89�8=O@C;CConfigurar herramientas de mapa 



 

 �B�@5�@=GH5�89Herramientas de mapa 8=GDCB=6@9G��G9@977=CB9Filtros de capas MContenido de mapa D5F5�5;F9;5F@CG�5�@5
65FF5�89�<9FF5A=9BH5G�89@�A5D5�89�@5�J=GH5�89�CD9F57=CB9G


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��




�
 "5;5�7@=7�9BConfiguraci—n D5F5�@CGFiltros de capas 


-9�56F9�9@�7I58FC�89�8=O@C;CConfigurar filtros de capas 



�
 "5;5�7@=7�9B�@5�:@97<5�G=HI585�>IBHC�5Agregar M�G9@977=CB9Valores œnicos de un campo 89@�A9BT�89GD@9;56@9


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 �




-9�56F9�9@�7I58FC�89�8=O@C;CCrear filtros a partir de campo 



�
 �B�@5�@=GH5�89GD@9;56@9Capa��9@=>5Reported Incidents - Dispatch 


�CAC�@5�75D5Reported Incidents - Dispatch H=9B9�GI6H=DCG��5D5F979�IB5�@=GH5�89GD@9;56@9�.=DC�65>C�@5�@=GH5�89GD@9;56@9�89�@5
75D5



�
 �9>9�@5�@=GH5�89GD@9;56@9Tipo 7CAC��6=9FHCG��M5�EI9�89G95�J9F�@CG�=B7=89BH9G�56=9FHCG



�
 �B�@5�@=GH5�89GD@9;56@9Campo ��G9@977=CB9Incidente 



�
 "5;5�7@=7�9BAceptar 89@�7I58FC�89�8=O@C;CCrear filtros a partir de campo 

-9�<5B�7F958C�@CG�:=@HFCG�89�75D5G�D5F5�7585�H=DC�89�=B7=89BH9


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�CB�@CG�:=@HFCG�89�75D5G��9@�9EI=DC�DI989�:=@HF5F�@CG�=B7=89BH9G�EI9�5D5F9N75B�9B�9@�A5D5�7I5B8C�IH=@=79B�@5�J=GH5�89�CD9F57=CB9G

�GHC�D9FA=H9�79BHF5FG9�9B�IB�H=DC�89�=B7=89BH9�7CB7F9HC
��I5B8C�G9�:=@HF5�@5�75D5��@CG�K=8;9HG�EI9�IH=@=N5B�@CG�=B7=89BH9G��@5
A=GA5�:I9BH9�89�85HCG��H5A6=PB�F9GD9H5B�9@�:=@HFC�5D@=758C



�
 "5;5�7@=7�9BAceptar D5F5�79FF5F�9@�7I58FC�89�8=O@C;CConfigurar filtros de capas 



�
 "5;5�7@=7�9BCerrar D5F5�79FF5F�9@�7I58FC�89�8=O@C;CConfigurar herramientas de mapa 


�@�A5D5�EI985�5;F9;58C�5�@5�J=GH5�89�CD9F57=CB9G��M�7CB:=;IF58C�7CB�@5G�<9FF5A=9BH5G�M�@CG�F97IFGCG�EI9�B979G=H5FO�9@�9EI=DC�D5F5
GID9FJ=G5F�@5�CD9F57=SB�89�F9GDI9GH5�89�9A9F;9B7=5
�-=�6=9B�9@�A5D5�7CBH=9B9�@5�=B:CFA57=SB�EI9�5D5F979FO�7CAC�D5FH9�89�@5�J=GH5�89
CD9F57=CB9G��@9�F97CA9B85ACG�EI9�F9G5@H9�C�F9GIA5�8=7<5�=B:CFA57=SB�89�8=:9F9BH9G�:CFA5G�D5F5�EI9�F9GI@H9�AOG�:O7=@�577989F�5�9@@5�M
D5F5�EI9�@CG�D5HFCB9G�DFC7989BH9G�89�JC@TA9B9G�89�85HCG�AOG�;F5B89G�G9�9BH=9B85B�FOD=85A9BH9
��B�@5G�G977=CB9G�G=;I=9BH9G�
5;F9;I9�K=8;9HG�5�@5�J=GH5�89�CD9F57=CB9G�D5F5�EI9�5D5F9N75�=B:CFA57=SB�58=7=CB5@�EI9�F9GI@H9�TH=@�5@�9EI=DC��=B7@I=8C�IB�F9GIA9B�D5F5
GID9FJ=G5F�9@�BTA9FC�HCH5@�89�=B7=89BH9G�89�9A9F;9B7=5��IB5�@=GH5�89�@CG�89H5@@9G�89�@CG�=B7=89BH9G�M�IB�;FO:=7C�89@�BTA9FC�89�=B7=89BH9G
CF;5B=N58CG�DCF�H=DC


Agregar un recuento de incidentes
�@�9EI=DC�B979G=H5�G569F�7IOBHCG�=B7=89BH9G�<5M�56=9FHCG�9B�IB�ACA9BHC�858C
�/H=@=79�IB�K=8;9H�89�F9GIA9B�D5F5�DFCDCF7=CB5F�9GH9
F97I9BHC




 "5;5�7@=7�9BWidgets M�9@=>5Agregar widget 


Nota: -=�BC�J9�9@�A9BTWidgets ��5G9;TF9G9�89�EI9�9GHO�98=H5B8C��M�BC�J=GI5@=N5B8C��@5�J=GH5
89�CD9F57=CB9G
�*5F5�9AD9N5F�5�98=H5F�IB5�J=GH5�89�CD9F57=CB9G��<5;5�7@=7�9B
Herramientas M�9@=>5Editar vista de operaciones 


-9�56F9�9@�7I58FC�89�8=O@C;CAgregar widget 


�
 -9@977=CB9Resumen M�<5;5�7@=7�9BAceptar 


-9�56F9�9@�7I58FC�89�8=O@C;CConfigurar resumen 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



Nota: /B5�J9N�5;F9;58C�IB�K=8;9H�5�@5�J=GH5�89�CD9F57=CB9G��DI989�JC@J9F�5@�7I58FC�89
8=O@C;C�89�7CB:=;IF57=SB�D5F5�75A6=5F�@CG�5>IGH9G
��@�7I58FC�89�8=O@C;C�89�7CB:=;IF57=SB
G9�56F9�<57=9B8C�7@=7�9BConfiguraci—n 9B�9@�K=8;9H�M�G9@977=CB5B8CConfigurar 


�
 �B�@5�@=GH5�89GD@9;56@9Fuente de datos ��9@=>5Reported Incidents - Dispatch 


�
 �B�9@�7I58FC�89�H9LHCT’tulo ��9G7F=65Nœmero de incidentes abiertos 


�
 �B�@5�@=GH5�89GD@9;56@9Tipo de visualizaci—n ��9@=>5Recuento D5F5�J9F�9@�BTA9FC�HCH5@�89�=B7=89BH9G�56=9FHCG


�
 "5;5�7@=7�9B�@5�D9GH5R5Apariencia 


�
 "5;5�7@=7�9B�9@�G9@97HCF�89GD@9;56@9Color ��9@=>5�IBC�89�@CG�HCBCG�J9F89G�7CAC�9@�7C@CF�89@�H9LHC�89@�F9GIA9B�M�<5;5�7@=7�:I9F5
89@�G9@97HCF�89�7C@CF9G�D5F5�79FF5F@C


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 �B�9@�7I58FC�89�H9LHCTexto final ��9G7F=65incidentes abiertos 
��G9;TF9G9�89�=B7@I=F�IB�9GD57=C�9B�6@5B7C�5BH9G�89
incidentes abiertos D5F5�EI9�<5M5�IB�9GD57=C�9BHF9�9@�BTA9FC�M�9@�H9LHC


�
 "5;5�7@=7�9BAceptar 89@�7I58FC�89�8=O@C;CConfigurar resumen D5F5�5;F9;5F�9@�K=8;9H�89�F9GIA9B�7CB:=;IF58C�5�@5�J=GH5�89
CD9F57=CB9G



�
 "5;5�7@=7�9B�@5�65FF5�89�HQHI@C�89�@5�J9BH5B5�89@�K=8;9H�89�F9GIA9B�5;F9;58C�M�5FFOGHF9@5�D5F5�7C@C75F@5�9B�@5�J=GH5�89
CD9F57=CB9G
��CB:CFA9�AI9J5�@5�J9BH5B5��5D5F979FOB�@5G�DCG=7=CB9G�8CB89�@5�DI989�5B7@5F
��C@CEI9�9@�DIBH9FC�9B�9@�=B8=758CF
89�DCG=7=SB�89@�6CF89�=NEI=9F8C�89�@5�D5BH5@@5�M�GI9@H9�9@�6CHSB�89@�F5HSB


�@�K=8;9H�89�F9GIA9B�G9�5B7@5FO�9B�9@�@58C�=NEI=9F8C�89�@5�J=GH5�89�CD9F57=CB9G
�*I989�5FF5GHF5F�@5�@QB95�EI9�G9D5F5�9@�A5D5�89@
F9GIA9B�D5F5�75A6=5F�@5�75BH=858�89�J=GH5�89�CD9F57=CB9G�EI9�7I6F=FO�7585�IBC


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



Nota: �I5B8C�7CB:=;IF9�9@�8=G9RC�89�@CG�K=8;9HG�9B�IB5�J=GH5�89�CD9F57=CB9G�89�J5F=5G
D5BH5@@5G��IH=@=79�IB5�7CB:=;IF57=SB�D5F5�J5F=CG�ACB=HCF9G�M�7C@SEI9@CG�89�AC8C�EI9
5D5F9N75B�9B�@5�D5BH5@@5�58=7=CB5@��G9�56F=FOB�9B�9G5�I6=757=SB�
�*5F5�@CG�:=B9G�89�9GH9
9>9F7=7=C��@5�J=GH5�89�CD9F57=CB9G�9G�89�IB�GC@C�ACB=HCF��5IBEI9�9GHP�7CB:=;IF58C�D5F5
J5F=CG


Mostrar una lista de incidentes

�G�DCG=6@9�EI9�9@�9EI=DC�B979G=H9�6IG75F�9@�=B7=89BH9�AOG�F97=9BH9�M�C6H9B9F�=B:CFA57=SB�GC6F9�9@�A=GAC
��B�9G9�75GC��IG5F�9@�A5D5�BC
9G�@5�A9>CF�A5B9F5�89�6IG75F�9@�=B7=89BH9�89�=BH9FPG
��B�GI�@I;5F��IH=@=79�IB5�@=GH5�CF89B585�DCF�:97<5�M�<CF5�EI9�:57=@=H9�@5�=89BH=:=757=SB
89@�=B7=89BH9


�B�9GH5�G977=SB�G9�5;F9;5FO�IB�K=8;9H�89�@=GH5�5�@5�J=GH5�89�CD9F57=CB9G�D5F5�ACGHF5F�IB5�75DHIF5�CF89B585�89�9BH=8589G�C�:=@5G
�&5�@=GH5
DI989�=B7@I=F�HC85G�@5G�9BH=8589G�89�IB5�:I9BH9�89�85HCG�C�6=9B�@=A=H5FG9�5�89H9FA=B585G�9BH=8589G
�*5F5�9GH9�9>9F7=7=C��7CB:=;IF9�IB
K=8;9H�89�@=GH5�EI9�AI9GHF9�HC8CG�@CG�=B7=89BH9G�56=9FHCG�CF89B58CG�89�AOG�F97=9BH9�5�AOG�5BH=;IC
�.5A6=PB�DI989�C:F979F�@5�DCG=6=@=858
89�=BH9F57HI5F�7CB�IB�=B7=89BH9�8=F97H5A9BH9�89G89�@5�@=GH5�9B�9@�A5D5�A98=5BH9�IB5�6TGEI985�89�GI�I6=757=SB�C�@5�J=GI5@=N57=SB�89
=B:CFA57=SB�58=7=CB5@�89@�=B7=89BH9




 "5;5�7@=7�9BWidgets M�9@=>5Agregar widget 

-9�56F9�9@�7I58FC�89�8=O@C;CAgregar widget 


�
 �@=>5Lista 9B�@CG�K=8;9HG�8=GDCB=6@9G�M�<5;5�7@=7�9BAceptar 


-9�56F9�9@�7I58FC�89�8=O@C;CConfigurar lista 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 �B�@5�@=GH5�89GD@9;56@9Fuente de datos ��9@=>5�@5�CD7=SBReported Incidents - Dispatch G=�BC�9GHO�G9@977=CB585


Nota: �I5B8C�AC8=:=EI9�@5G�DFCD=98589G�89�@5�@=GH5��J9FO�9@�D5B9@Vista previa 9B�9@�@58C
89F97<C�89�@5�57HI5@=N57=SB�89@�7I58FC�89�8=O@C;CConfigurar lista 


�
 �B�9@�7I58FC�89�H9LHCT’tulo ��9G7F=65Incidentes abiertos 


�
 �B�@5�D9GH5R5Datos ��9B�@5�@=GH5�89GD@9;56@9Ordenar campo ��9@=>5Fecha abierta 


�
 �B�@5�D9GH5R5Datos ��9B�@5�@=GH5�89GD@9;56@9Orden ��9@=>5Descendente D5F5�EI9�9@�=B7=89BH9�AOG�F97=9BH9�9B756979�@5�@=GH5


�
 �B�@5�D9GH5R5Datos ��57H=J9Seleccionar el elemento superior de forma predeterminada 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 "5;5�7@=7�9B�@5�D9GH5R5Visualizaci—n de entidades 


�
 �@=A=B9�9@�J5@CF�57HI5@�89@�7I58FC�89�H9LHCT’tulo 



�
 $IBHC�5@�7I58FC�89�H9LHCT’tulo ��<5;5�7@=7�9BInsertar campo 


-9�56F9�9@�A9BTInsertar campo ��EI9�DF9G9BH5�@CG�75ADCG�8=GDCB=6@9G



 

 �@=>5Incidente {incident} D5F5�ACGHF5F�9@�H=DC�89�=B7=89BH9�7CAC�9@�HQHI@C�89�7585�=B7=89BH9�EI9�5D5F9N75�9B�@5�@=GH5


Nota: &CG�75ADCG�:IB7=CB5B�7CAC�J5F=56@9G��89�AC8C�EI9�D5F5�7585�=B7=89BH9�89@�A5D5�@5
@=GH5�ACGHF5FO�GI�H=DC�89�=B7=89BH9



�
 *5F5�@5Descripci—n��9@=>5Campo simple M��9B�@5�@=GH5�89GD@9;56@9�EI9�G9�56F9��9@=>5�9@�75ADCFecha abierta 



�
 "5;5�7@=7�9B�@5�D9GH5R5Acciones de entidad 

�I5B8C�7CB:=;IFS�9@�A5D5��=B7@IMS�@5G�577=CB9G�89�9BH=8589G�EI9�9GH5FQ5B�8=GDCB=6@9G�9B�IB�A9BT�7CBH9LHI5@�9B�7585�9BH=858
89@�A5D5
��9�A5B9F5�G=A=@5F��@5G�577=CB9G�89�9BH=8589G�7CB:=;IF585G�D5F5�IB5�@=GH5�9GH5FOB�5�8=GDCG=7=SB�89@�9EI=DC�9B�IB
A9BT�7CBH9LHI5@�9B�@CG�=B7=89BH9G�89�@5�@=GH5



�
 '5FEI9�@5G�75G=@@5G�89�577=CB9G�89�9BH=8589GMostrar ventana emergente MResaltar D5F5�EI9�9GHPB�8=GDCB=6@9G�7I5B8C�G9
HF565>9�7CB�@5�@=GH5



�
 "5;5�7@=7�9BAceptar 9B�9@�7I58FC�89�8=O@C;CConfigurar lista D5F5�5;F9;5F�9@�K=8;9H�89�@=GH5�5�@5�J=GH5�89�CD9F57=CB9G



�
 "5;5�7@=7�9B�@5�65FF5�89�HQHI@C�89�@5�J9BH5B5�89@�K=8;9H�89�@=GH5�5;F9;58C�M�5FFOGHF9@5�D5F5�7C@C75F@5�9B�@5�J=GH5�89�CD9F57=CB9G

�CB:CFA9�AI9J5�@5�J9BH5B5��5D5F979FOB�@5G�DCG=7=CB9G�8CB89�@5�DI989�5B7@5F
��C@CEI9�9@�DIBH9FC�9B7=A5�89�@5�J9BH5B5�89
F9GIA9B�D5F5�J9F�@5G�DCG=7=CB9G�7CB�F9GD97HC�5�9G5�J9BH5B5��7C@CEI9�9@�DIBH9FC�9B�9@�=B8=758CF�89�DCG=7=SB�89�@5�D5FH9�=B:9F=CF
89�@5�D5BH5@@5�M�GI9@H9�9@�6CHSB�89@�F5HSB


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�@�K=8;9H�89�@=GH5�G9�5B7@5FO�9B�9@�@58C�=NEI=9F8C�89�@5�J=GH5�89�CD9F57=CB9G�8965>C�89@�K=8;9H�89�F9GIA9B
�*I989�5FF5GHF5F�@5
@QB95�EI9�G9D5F5�9@�F9GIA9B�89�@5�@=GH5�D5F5�75A6=5F�@5�75BH=858�89�J=GH5�89�CD9F57=CB9G�EI9�7I6F=FO�7585�IBC


Mostrar detalles del incidente
�@�9EI=DC�9GHO�=BH9F9G58C�9B�@CG�89H5@@9G�89@�=B7=89BH9�AOG�F97=9BH9
�"5�=89BH=:=758C�9@�=B7=89BH9�9B�@5�G977=SB�5BH9F=CF�CF89B5B8C�@5�@=GH5

�B�9GH5�G977=SB��5;F9;I9�IB�K=8;9H�89�89H5@@9G�89�9BH=858�EI9�AI9GHF5�=B:CFA57=SB�GC6F9�@5�9BH=858�G9@977=CB585�9B�9G9�ACA9BHC�9B�@5
@=GH5
��58C�EI9�@5�@=GH5�G9�<5�7CB:=;IF58C�D5F5�G9@977=CB5F�9@�=B7=89BH9�GID9F=CF��G9�G9@977=CB5�5IHCAOH=75A9BH9�9@�=B7=89BH9�AOG�F97=9BH9
M�G9�ACGHF5FOB�GIG�89H5@@9G




 "5;5�7@=7�9BWidgets M�9@=>5Agregar widget 

-9�56F9�9@�7I58FC�89�8=O@C;CAgregar widget 


�
 �@=>5Detalles de la entidad 9B�@CG�K=8;9HG�8=GDCB=6@9G�M�<5;5�7@=7�9BAceptar 

-9�56F9�9@�7I58FC�89�8=O@C;CConfigurar detalles de entidad 


�
 �B�@5�@=GH5�89GD@9;56@9Fuente de datos ��G9@977=CB9Reported Incidents - Dispatch Selection 89�@5G�:I9BH9G�89�85HCG
9LDI9GH5G�DCF�@5�@=GH5�89�#B7=89BH9G�56=9FHCG


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 �B�9@�7I58FC�89�H9LHCT’tulo ��9G7F=65Detalles de incidente 


�
 �9>9�@5�7CB:=;IF57=SB�DF989H9FA=B585�D5F5�@5�89G7F=D7=SB�89�9BH=858
�"5;5�7@=7�9BAceptar 89@�7I58FC�89�8=O@C;CConfigurar
detalles de entidad D5F5�5;F9;5F�9@�K=8;9H�89�89H5@@9G�89�9BH=858�7CB:=;IF58C�5�@5�J=GH5�89�CD9F57=CB9G


�
 "5;5�7@=7�9B�@5�65FF5�89�HQHI@C�89�@5�J9BH5B5�89@�K=8;9H�89�89H5@@9�89�9BH=858�5;F9;58C�M�5FFOGHF9@5�D5F5�7C@C75F@5�9B�@5�J=GH5�89
CD9F57=CB9G
��CB:CFA9�AI9J5�@5�J9BH5B5��5D5F979FOB�@5G�DCG=7=CB9G�8CB89�@5�DI989�5B7@5F
��C@CEI9�9@�DIBH9FC�9B7=A5�89�@5
J9BH5B5�89�@5�@=GH5�D5F5�J9F�@5G�DCG=7=CB9G�7CB�F9GD97HC�5�9G5�J9BH5B5��7C@CEI9�9@�DIBH9FC�9B�9@�=B8=758CF�89�DCG=7=SB�89�@5�D5FH9
=B:9F=CF�89�@5�D5BH5@@5�M�GI9@H9�9@�6CHSB�89@�F5HSB


�@�K=8;9H�89�89H5@@9G�89�9BH=858�G9�5B7@5FO�9B�9@�@58C�=NEI=9F8C�89�@5�J=GH5�89�CD9F57=CB9G�8965>C�89@�K=8;9H�89�@=GH5
�*I989
5FF5GHF5F�@5�@QB95�EI9�G9D5F5�@5�@=GH5�M�@CG�89H5@@9G�89�9BH=858�D5F5�75A6=5F�@5�75BH=858�89�J=GH5�89�CD9F57=CB9G�EI9�7I6F=FO�7585
IBC


Agregar un gr‡fico de tipos de incidentes
�IF5BH9�@5�GID9FJ=G=SB�89�IB5�F9GDI9GH5�89�9A9F;9B7=5��9G�DCG=6@9�EI9�9@�9EI=DC�B979G=H9�7CBGI@H5F�IB�F9GIA9B�89�@CG�8=GH=BHCG�H=DCG�89

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



=B7=89BH9G�56=9FHCG�D5F5�9BH9B89F�@CG�H=DCG�89�=B7=89BH9G�DFC8I7=8CG�9�=89BH=:=75F�@CG�D5HFCB9G
��IBEI9�9@�A5D5�G9�<5�7CB:=;IF58C�D5F5
C:F979F�IB5�=B8=757=SB�J=GI5@�89�7585�H=DC�89�=B7=89BH9��G9�DI989�5;F9;5F�IB�K=8;9H�89�;FO:=7C�5�@5�J=GH5�89�CD9F57=CB9G�D5F5�J=GI5@=N5F
;FO:=75A9BH9�@CG�J5@CF9G�89�@CG�5HF=6IHCG�89tipo 89�@5G�9BH=8589G
�*5F5�9GH9�9>9F7=7=C��7F99�IB�K=8;9H�89�;FO:=7C�89�65FF5G�D5F5�J=GI5@=N5F
@CG�F97I9BHCG�89�=B7=89BH9G�56=9FHCG�DCF�H=DC


Sugerencia: /B�K=8;9H�89�;FO:=7C�J=GI5@=N5�;FO:=75A9BH9�@CG�J5@CF9G�89�IBC�C�J5F=CG�5HF=6IHCG�89�IB5�9BH=858
�/B
;FO:=7C�89�65FF5G�DI989�F9DF9G9BH5F�@CG�J5@CF9G�89�@CG�5HF=6IHCG�89�IB�75ADC�G=AD@9��@CG�J5@CF9G
5;F9;58CG�89�J5F=CG�75ADCG�C�@CG�F97I9BHCG�HCH5@9G�89�9BH=8589G
�&CG�J5@CF9G�G9�DI989B
F9DF9G9BH5F�9B�IB5�65FF5�<CF=NCBH5@�C�J9FH=75@
�*5F5�:57=@=H5F�@5�@97HIF5�89@�;FO:=7C��@9�F97CA9B85ACG
EI9�89:=B5�9@�@QA=H9�89@�BTA9FC�AOL=AC�89�65FF5G




 "5;5�7@=7�9BWidgets M�9@=>5Agregar widget 

-9�56F9�9@�7I58FC�89�8=O@C;CAgregar widget 


�
 �@=>5Gr‡fico de barras 9B�@CG�K=8;9HG�8=GDCB=6@9G�M�<5;5�7@=7�9BAceptar 


-9�56F9�9@�7I58FC�89�8=O@C;CConfigurar gr‡fico de barras 


�
 �B�@5�@=GH5�89GD@9;56@9Fuente de datos ��9@=>5�@5�CD7=SBReported Incidents - Dispatch G=�BC�9GHO�G9@977=CB585


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 �




Nota: �I5B8C�AC8=:=EI9�@5G�DFCD=98589G�89@�;FO:=7C�89�65FF5G��J9FO�9@�D5B9@Vista previa 9B�9@
@58C�89F97<C�89�@5G�57HI5@=N57=CB9G�89@�7I58FC�89�8=O@C;CConfigurar gr‡fico de
barras 


�
 �B�9@�7I58FC�89�H9LHCT’tulo ��9G7F=65Incidentes abiertos por tipo 


�
 �B�@5�@=GH5�89GD@9;56@9Tipo de visualizaci—n ��G9@977=CB9Mostrar recuentos de entidades como barras 


�
 �B�@5�D9GH5R5Datos ��9B�@5�@=GH5�89GD@9;56@9Campo de valor ��9@=>5Incidente D5F5�5;FID5F�@CG�=B7=89BH9G�DCF�H=DC�89�=B7=89BH9


�
 "5;5�7@=7�9B�@5�D9GH5R5Apariencia 


�
 �7H=J9�@5�75G=@@5Mostrar etiquetas 


�D5F979�IB�F97I9BHC�9B7=A5�89�7585�7C@IAB5�89@�;FO:=7C


�
 '5FEI9�@5�75G=@@5Utilizar rampa de color 


�@�G9@97HCF�89GD@9;56@9�89�7C@CF�75A6=5F�D5F5�ACGHF5F�IB5�F5AD5�89�7C@CF�9B�@I;5F�89�IB�GC@C�7C@CF



�
 "5;5�7@=7�9B�9@�G9@97HCF�89GD@9;56@9Color M�9@=>5�@5�H9F79F5�F5AD5�89�7C@CF�8=GDCB=6@9



 

 "5;5�7@=7�9BAceptar 89@�7I58FC�89�8=O@C;CConfigurar gr‡fico de barras D5F5�5;F9;5F�9@�K=8;9H�89�;FO:=7C�89�65FF5G
7CB:=;IF58C�5�@5�J=GH5�89�CD9F57=CB9G



�
 "5;5�7@=7�9B�@5�65FF5�89�HQHI@C�89�@5�J9BH5B5�89@�K=8;9H�89�;FO:=7C�89�65FF5G�5;F9;58C�M�5FFOGHF9@5�D5F5�7C@C75F@5�9B�@5�J=GH5�89
CD9F57=CB9G
��CB:CFA9�AI9J5�@5�J9BH5B5��5D5F979FOB�@5G�DCG=7=CB9G�8CB89�@5�DI989�5B7@5F
��C@CEI9�9@�DIBH9FC�9B7=A5�89@
A5D5�D5F5�J9F�@5G�DCG=7=CB9G�7CB�F9GD97HC�5�9G5�J9BH5B5��7C@CEI9�9@�DIBH9FC�9B�9@�=B8=758CF�89�DCG=7=SB�89�@5�D5FH9�=B:9F=CF�89
@5�D5BH5@@5�M�GI9@H9�9@�6CHSB�89@�F5HSB


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�@�K=8;9H�89�;FO:=7C�89�65FF5G�G9�5B7@5FO�9B�@5�D5FH9�=B:9F=CF�89�@5�J=GH5�89�CD9F57=CB9G�8965>C�89@�A5D5�M�9B7=A5�89@�K=8;9H�89
89H5@@9G�89�9BH=858
�*I989�5FF5GHF5F�@5�@QB95�EI9�G9D5F5�9@�A5D5�89@�;FO:=7C�89�65FF5G�D5F5�75A6=5F�@5�75BH=858�89�J=GH5�89
CD9F57=CB9G�EI9�7I6F=FO�7585�IBC


Guardar la vista de operaciones
35�DI989�;I5F85F�9GH5�J=GH5�89�CD9F57=CB9G�9B�GI�7I9BH5




 "5;5�7@=7�9BArchivo 


�
 -=�BC�9GHO�G9@977=CB58C��<5;5�7@=7�9BGuardar como 


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�
 �B Dispositivo de destino ��9@=>5Dispositivo de varias pantallas G=�BC�9GHO�G9@977=CB58C


Nota: -=�89G95�IH=@=N5F�GI�J=GH5�89�CD9F57=CB9G�9B�9@�B5J9;58CF��IH=@=79�@5�CD7=SBDispositivo
de una pantalla 


�
 �B�@5�G977=SBDispositivo de varias pantallas ��9G7F=65�IB�HQHI@C�D5F5�@5�J=GH5�89�CD9F57=CB9G��7CAC�DCF�9>9AD@CRespuesta
al terremoto de Redlands 


�
 *FCDCF7=CB9�IB�F9GIA9B�89�@5�J=GH5�89�CD9F57=CB9G��7CAC�DCF�9>9AD@CSupervisar eventos durante un terremoto en
Redlands 


�
 -9@977=CB9�IB5�75FD9H5�89�GI�7I9BH5�8CB89�G9�;I5F85FO�@5�J=GH5�89�CD9F57=CB9G��DCF�9>9AD@C�Tutoriales 


Nota: -=�BC�8=GDCB9�89�IB5�75FD9H5�.IHCF=5@9G�M�89G95�7F95F@5��<O;5@C�9BMi contenido 9B�@5
G9G=SB�EI9�<5M5�=B=7=58C�9B�GI�7I9BH5�89�CF;5B=N57=SB��F7!#-�9B�9@�B5J9;58CF


�
 -=�@C�89G95��DI989�DFCDCF7=CB5F�IB5�J=GH5�9B�A=B=5HIF5�D9FGCB5@=N585


�
 "5;5�7@=7�9BGuardar 


"5�7F958C�IB�A5D5�M�IB5�J=GH5�89�CD9F57=CB9G�EI9�IH=@=N5�9@�A5D5
�*5F5�7CAD5FH=F�9GH5�J=GH5�89�CD9F57=CB9G�7CB�CHF5G�D9FGCB5G�89�@5
CF;5B=N57=SB��7CBH=BT9�7CB�9@�9>9F7=7=C�CAD5FH=F�@5�J=GH5�89�CD9F57=CB9G


-=�9GHO�@=GHC�D5F5�5DF9B89F�5�IH=@=N5F�@5�J=GH5�89�CD9F57=CB9G��7CBGI@H9-ID9FJ=G5F�M�F9GDCB89F�5�@5G�57H=J=8589G�M�@CG�9J9BHCG


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
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 ��



�CAD5FH=F�IB5�J=GH5�89�CD9F57=CB9G
�GH9�9G�9@�H9F79F�M�T@H=AC�9>9F7=7=C�89�@5�G9F=9�898=7585�5�7F95F�IB5�J=GH5�89�CD9F57=CB9G�EI9�G9�IH=@=N5FO�7CB�:=B9G�89�F5GHF9C�M�F9GDI9GH5
89�=B7=89BH9G�89�9A9F;9B7=5�HF5G�IB�H9FF9ACHC�G=AI@58C�9B�,98@5B8G���5@=:CFB=5
��B�@CG�9>9F7=7=CG�5BH9F=CF9G�7F9S�IB�A5D5MIB5�J=GH5
89�CD9F57=CB9G��=B7@I=85�@5�7CB:=;IF57=SB�89�@CG�8=GH=BHCG�D5B9@9G�89�=B:CFA57=SB�EI9�9GH5FOB�8=GDCB=6@9G�8IF5BH9�9@�F5GHF9C�89�=B7=89BH9G

�B�9GH9�9>9F7=7=C��7CAD5FH=FO�@5�J=GH5�89�CD9F57=CB9G�EI9�7F9S�9B�9@�9>9F7=7=C�5BH9F=CF�7CB�CHF5G�D9FGCB5G�89�GI�CF;5B=N57=SB�D5F5�EI9�@5
DI985B�IH=@=N5F�9B�@5�GID9FJ=G=SB�89�@CG�=B7=89BH9G�89@�H9FF9ACHC




 �B�)D9F5H=CBG��5G<6C5F8��56F5�@5�J=GH5�89�CD9F57=CB9G�EI9�7F9S�M�;I5F8S�9B�@CG�9>9F7=7=CG�5BH9F=CF9G��G=�5TB�BC�9GHO�56=9FH5


�
 "5;5�7@=7�9BArchivo 


�
 "5;5�7@=7�9BCompartir 


)D7=CB9G�D5F5�7CAD5FH=F�@5�J=GI5@=N57=SB�89�@5�J=GH5�89�CD9F57=CB9G
�-9�=B7@IM9B�@5G�CD7=CB9G�G=;I=9BH9G�
U *9FGCB5G��DI989�7CAD5FH=F�7CB�D9FGCB5G�C�;FIDCG�89�@5�CF;5B=N57=SB�89�@5�A=GA5�A5B9F5�EI9�7CAD5FH9�CHFCG

9@9A9BHCG��7CAC�@CG�A5D5G


U 0QB7I@C��C6H9B;5�IB�JQB7I@C�5�@5�J=GH5�89�CD9F57=CB9G
�*I989�D9;5F�9GH9�JQB7I@C�9B�IB�7CFF9C�9@97HFSB=7C��IB�8C7IA9BHC
C�IB�A9BG5>9�=BGH5BHOB9C�D5F5�7CAD5FH=F@C�7CB�CHF5G�D9FGCB5G

-=�9GHO�IH=@=N5B8C�IB5�J=GH5�89�CD9F57=CB9G�89�IB5�GC@5�D5BH5@@5��9L=GH9B�8CG�JQB7I@CG�EI9�DI989�7CAD5FH=F��IBC�EI9�56F9
@5�J=GH5�89�CD9F57=CB9G�9B�@5�5D@=757=SB�89�1=B8CKG�M�CHFC�EI9�56F9�@5�J=GH5�89�CD9F57=CB9G�9B�9@�B5J9;58CF
�-=�9GHO
IH=@=N5B8C�IB5�J=GH5�89�CD9F57=CB9G�89�J5F=5G�D5BH5@@5G��GC@C�9L=GH9�IB�JQB7I@C�EI9�56F9�@5�J=GH5�89�CD9F57=CB9G�9B�@5
5D@=757=SB�89�1=B8CKG


-=�9@�89GH=B5H5F=C�BC�H=9B9�=BGH5@58C�)D9F5H=CBG��5G<6C5F8�M�7CAD5FH9�9@�JQB7I@C�D5F5�56F=F�@5�J=GH5�89�CD9F57=CB9G�9B�@5
5D@=757=SB�89�1=B8CKG��9GH9�JQB7I@C�DFCDCF7=CB5�IB�5779GC�8=F97HC�D5F5�GI�=BGH5@57=SB
�-=�M5�9GHO�=BGH5@585��@5�J=GH5�89
CD9F57=CB9G�G9�DI989�56F=F�8=F97H5A9BH9
��@�IGI5F=C�8969�=B=7=5F�IB5�G9G=SB�D5F5�J9F�GI�J=GH5�89�CD9F57=CB9G


U �CFF9C�9@97HFSB=7C��;9B9F9�IB�7CFF9C�9@97HFSB=7C�EI9�7CBH9B;5�IB�JQB7I@C�5�@5�J=GH5�89�CD9F57=CB9G
��@�JQB7I@C�=B7@I=8C
9B�9@�7CFF9C�9@97HFSB=7C�G9�7CADCFH5�=;I5@�EI9�@5�CD7=SB�89�JQB7I@C��D9FC�G=�IH=@=N5�9GH5�CD7=SB�DI989�7F95F�GI�DFCD=C
A9BG5>9�9�=B7@I=F�9@�JQB7I@C


�
 *5F5�9GH9�9>9F7=7=C��7CAD5FH5�@5�J=GH5�89�CD9F57=CB9G�7CB�GI�CF;5B=N57=SB
�-=�BC�9GHO�G9@977=CB58C��G9@977=CB9Personas 


�
 �B�@5�G977=SBPersonas ��A5FEI9�@5�75G=@@5�G=HI585�>IBHC�5�@5�CF;5B=N57=SB�D5F5�7CAD5FH=F�7CB�HC8CG�GIG�A=9A6FCG


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



-=�89G95�7CAD5FH=F�@5�J=GH5�7CB�9@�DT6@=7C��9@=>5�@5�CD7=SB�D5F5�7CAD5FH=F�7CBTodos 
��CB�9GH5�CD7=SB��@CG�IGI5F=CG�BC�H9B8FOB
EI9�=B=7=5F�G9G=SB�D5F5�56F=F�M�IG5F�@5�J=GH5


Nota: �B�9@�9>9AD@C�5BH9F=CF��9@�BCA6F9�89�@5�CF;5B=N57=SB�9G�(=HFC�M�@CG�;FIDCG�J=GI5@=N58CG
GCB�5EI9@@CG�5�@CG�7I5@9G�DI989�577989F�IB�A=9A6FC�89�9G5�CF;5B=N57=SB
��IF5BH9�@5
F95@=N57=SB�89�9GH9�9>9F7=7=C��G9�J=GI5@=N5FO�9@�BCA6F9�89�@5�CF;5B=N57=SB�M�J9FO�@CG
;FIDCG�5�@CG�EI9�IGH98�D9FH9B979


�I5B8C�7CAD5FH5�IB5�J=GH5�89�CD9F57=CB9G��8969�5G9;IF5FG9�89�EI9�9@�A5D5�M�@5G�75D5G�5�@CG�EI9�G9�<579�F9:9F9B7=5�9B�@5
J=GH5�89�CD9F57=CB9G�H5A6=PB�9GHPB�5�8=GDCG=7=SB�89�5EI9@@5G�D9FGCB5G�7CB�5779GC�5�@5�J=GH5�89�CD9F57=CB9G
�&5�G977=SB
Elementos referenciados 5G9;IF5�EI9�9GHCG�9@9A9BHCG�G9�7CAD5FH5B�7CFF97H5A9BH9


�
 "5;5�7@=7�9BActualizar uso compartido 


"5�7F958C�IB�A5D5�M�IB5�J=GH5�89�CD9F57=CB9G�EI9�@C�IH=@=N5��M�<5�7CAD5FH=8C�@5�J=GH5�89�CD9F57=CB9G�7CB�GI�CF;5B=N57=SB
�.=9B9�IB5
J=GH5�89�CD9F57=CB9G�EI9�@CG�A=9A6FCG�89�@5�CF;5B=N57=SB�DI989B�IH=@=N5F�D5F5�GID9FJ=G5F�@CG�=B7=89BH9G�89�9A9F;9B7=5�HF5G�9@�H9FF9ACHC


*5F5�5DF9B89F�5�IH=@=N5F�@5�J=GH5�89�CD9F57=CB9G��7CBGI@H9�9@�9>9F7=7=C-ID9FJ=G5F�M�F9GDCB89F�5�@5G�57H=J=8589G�M�@CG�9J9BHCG


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�@=A=B5F�IB5�J=GH5�89�CD9F57=CB9G
/B5�J9N�EI9�<5M5�H9FA=B58C�89�HF565>5F�7CB�IB5�J=GH5�89�CD9F57=CB9G��DI989�9@=A=B5F@5�89�GI�7I9BH5
�*5F5�9@@C��B979G=H5�=B=7=5F�IB5
G9G=SB�9B�GI�CF;5B=N57=SB�9B�9@�B5J9;58CF
�(C�DI989�9@=A=B5F�@5G�J=GH5G�89�CD9F57=CB9G�89G89�@5�5D@=757=SB�)D9F5H=CBG��5G<6C5F8




 #B=7=9�IB5�G9G=SB�9B�GI�7I9BH5�89�CF;5B=N57=SB�89��F7!#-�9B�IB5�J9BH5B5�89@�B5J9;58CF


/G5F �F7!#-�)B@=B9 05M5�5�@5�DO;=B5�89�=B=7=C�89�F7!#-�)B@=B9D5F5�=B=7=5F�G9G=SB�<HHD���KKK
5F7;=G
7CA�<CA9


/G5F *CFH5@�:CF��F7!#- 05M5�5�@5�DO;=B5�89�=B=7=C�89@�DCFH5@�D5F5�=B=7=5F�G9G=SB
�*CF�9>9AD@C��<HHDG���A5DG
AM7CAD5BM
7CA�5F7;=G


�D5F979�@5�DO;=B5�89�=B=7=C�89�GI�CF;5B=N57=SB


�
 "5N�7@=7�9BMi contenido 


�
 �B Mi contenido ��@C75@=79�@5�J=GH5�89�CD9F57=CB9G�EI9�89G95�9@=A=B5F


�
 "5;5�7@=7�9B�@5�75G=@@5�G=HI585�5�@5�=NEI=9F85�89�@5�J=GH5�89�CD9F57=CB9G�D5F5�9@=A=B5F@5


�
 "5;5�7@=7�9BEliminar 9B�@5�@=GH5�89�577=CB9G�G=HI585�9B7=A5�89�@5�@=GH5�89�7CBH9B=8C


�
 �B�9@�7I58FC�89�A9BG5>9G�EI9�G9�56F9��<5;5�7@=7�9BEliminar D5F5�7CB:=FA5F�@5�9@=A=B57=SB�89�@5�J=GH5�89�CD9F57=CB9G


Precauci—n: �G9;TF9G9�89�<569F�G9@977=CB58C�@5�J=GH5�89�CD9F57=CB9G�7CFF97H5�5BH9G�89�7CB:=FA5F�GI
9@=A=B57=SB
�(C�G9�DI989�89G<579F�@5�9@=A=B57=SB�89�IB5�J=GH5�89�CD9F57=CB9G


&5�J=GH5�89�CD9F57=CB9G�G9�9@=A=B5�89�GI�7I9BH5�M�M5�BC�9GHO�8=GDCB=6@9�D5F5�B=B;IB5�89�@5G�D9FGCB5G�7CB�EI=9B9G�@5�<5M5
7CAD5FH=8C


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��

http://www.arcgis.com/home


,9:9F9B7=5�FOD=85�D5F5�@CG�5IHCF9G
�F99�J=GH5G�89�CD9F57=CB9G�D5F5�EI9�IGH98�M�@CG�A=9A6FCG�89�GI�CF;5B=N57=SB�DI985B�GID9FJ=G5F�57H=J=8589G�M�9J9BHCG��<579F�IB
G9;I=A=9BHC�89@�D9FGCB5@�89�75ADC�M�J5@CF5F�9@�9GH58C�M�F9B8=A=9BHC�89�@5G�CD9F57=CB9G�8=5F=5G
��@�IGC�89�)D9F5H=CBG��5G<6C5F8�7CB�GI
CF;5B=N57=SB�89��F7!#-�@9�D9FA=H9�7F95F�M�58A=B=GHF5F�@5G�J=GH5G�89�CD9F57=CB9G�EI9�7CBH=9B9B�A5D5G�M�CHF5G�D5BH5@@5G�=B:CFA5H=J5G�EI9
A5BH=9B9B�5@�8Q5�5�@5�CF;5B=N57=SB�9B�7I5BHC�5@�DFC;F9GC�9LD9F=A9BH58C�DCF�@5G�CD9F57=CB9G


Vista de operaciones
�I5B8C�HF565>9�7CB�)D9F5H=CBG��5G<6C5F8��9@�9@9A9BHC�EI9�7F99�M�EI9�56F5B�GIG�IGI5F=CG�D5F5�HF565>5F�G9�@@5A5�J=GH5�89�CD9F57=CB9G

*I989�7CBH9B9FA5D5GM�D5BH5@@5G�=B:CFA5H=J5G�EI9�DFCDCF7=CB5B�=B:CFA57=SB�EI9�G9�DI989�GID9FJ=G5F��G9;I=F�M�9J5@I5F
�&5G�J=GH5G�89
CD9F57=CB9G�G9�DI989B�5@A579B5F�9B�GI�7I9BH5�89�CF;5B=N57=SB�89��F7!#-
�*I989B�7CAD5FH=FG9�7CB�A=9A6FCG�89�@5�CF;5B=N57=SB��7CB
;FIDCG�89BHFC�89�@5�CF;5B=N57=SB�M�<579FG9�DT6@=75G


&5�G=;I=9BH9�75DHIF5�89�D5BH5@@5�AI9GHF5�@CG�9@9A9BHCG�EI9�G9�DI989B�9B7CBHF5F�9B�IB5�J=GH5�89�CD9F57=CB9G
�-9�89H5@@5B�5
7CBH=BI57=SB


Nota: �B�@5�=A5;9B�G9�AI9GHF5�@5�J=GH5�89�CD9F57=CB9G�8IF5BH9�@5�98=7=SB
�.F9G�D=GH5G�J=GI5@9G�@9
=B8=75B�EI9�9GHO�98=H5B8C�@5�J=GH5�89�CD9F57=CB9G�

U �@�A9BTWidgets

U �@�=7CBC�89�9B;F5B5>9�9B�@5�65FF5�GID9F=CF�89�7585�K=8;9H

U �@�6CF89�;F=G�5@F9898CF�89�@5�J=GH5�89�CD9F57=CB9G

*5F5�9AD9N5F�C�89H9B9F�@5�98=7=SB�89�@5�J=GH5�89�CD9F57=CB9G��<5;5�7@=7�9BHerramientas M�9B
Editar vista de operaciones 




 File A9BIX�779GG�HC�89H5=@G�56CIH�H<9�CD9BCD9F5H=CB�J=9K5B8�MCIF�577CIBH


�
 '9BT Herramientas ��@9�D9FA=H9�89H9B9F�9�=B=7=5F�@5�98=7=SB�89�@5�J=GH5�89�CD9F57=CB9G��5GQ�7CAC�;I5F85F@5


�
 View A9BIX�779GG�HC�5DD�8=GD@5M�CDH=CBG�=B7@I8=B;�H9LH�G=N9��7C@CF�H<9A9��5B8�K<9H<9F�CDH=A=N98�:CF�IG9�K=H<�5�ACIG9�CF�CB�5
HCI7<�89J=79


�
 '9BT Widgets ��@9�D9FA=H9�5;F9;5F�M�58A=B=GHF5F�588	=BG�M�5;F9;5F�:I9BH9G�89�85HCG�9LH9FB5G��EI9�BC�9GHPB�9B�9@�A5D5�


Nota: �GH9�A9BT�GC@C�9GHO�8=GDCB=6@9�A=9BHF5G�G9�98=H5�@5�J=GH5�89�CD9F57=CB9G


�
 .QHI@C��BCA6F9�89�@5J=GH5�89�CD9F57=CB9G


�
 #7CBC��MI85��56F9�9@�G=H=C�K96�89��MI85�89�)D9F5H=CBG��5G<6C5F8


�
 *5BH5@@5G�=B:CFA5H=J5G��K=8;9HG���9>9AD@CG�89�K=8;9HG�EI9�DI989B�=B7@I=FG9�M�7SAC�DC8FQ5B�8=GHF=6I=FG9�9B�@5�J=GH5�89�CD9F57=CB9G

&CG�K=8;9HG�DCB9B�@5�=B:CFA57=SB�89@�A5D5�5@�5@75B79�89�@5�A5BC�89�@CG�IGI5F=CG�M�@9G�DFCDCF7=CB5B�IB�5779GC�FOD=8C�5�@5
=B:CFA57=SB�EI9�B979G=H5B
�*CF�9>9AD@C��G=�B979G=H5B�=B:CFA57=SB�GC6F9�9@�=B7=89BH9�AOG�F97=9BH9��BC�9G�:O7=@�C6H9B9F@5�9B�9@
A5D5
�-=�G9�C:F979�IB5�@=GH5�CF89B585�DCF�:97<5��9G�DCG=6@9�9B7CBHF5F�89�=BA98=5HC�9@�=B7=89BH9�AOG�F97=9BH9
�*5F5�:57=@=H5F�@5

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



6TGEI985�89�@5�A=GA5�9BH=858�9B�9@�A5D5��<56=@=H9�577=CB9G�89�9BH=8589G�H5@9G�7CACResaltar MAcercar a 5�@5G�EI9�G9�DI985
577989F�A98=5BH9�IB�A9BT�7CBH9LHI5@
�&5G�D5BH5@@5G�7=H585G�9B�9@�9>9AD@C�=B7@IM9B���5��F9GIA9B���6��@=GH5�M��7��;FO:=7C�89�65FF5G

*5F5�C6H9B9F�IB5�@=GH5�7CAD@9H5�89�@CG�K=8;9HG�8=GDCB=6@9G�M�JQB7I@CG�5�@CG�89H5@@9G�D5F5�7CB:=;IF5F�7585�IBC�89�9@@CG��7CBGI@H9
. =DCG�89�K=8;9HG�9B�@5G�J=GH5G�89�CD9F57=CB9G


�
 1=8;9H�89�A5D5��IB�H=DC�9GD97=5@�89�K=8;9H�EI9�DF9G9BH5�@CG�85HCG�;9C;FO:=75A9BH9
�&CG�89AOG�K=8;9HG�DI989B�IH=@=N5F�@CG�85HCG
89@�A5D5�7CAC�:I9BH9�89�85HCG
�*I989�H9B9F�J5F=CG�A5D5G�9B�IB5�J=GH5�89�CD9F57=CB9G�89�J5F=5G�D5BH5@@5G��D9FC�9B�9GH9�9>9AD@C
G9�AI9GHF5�GC@C�IBC
��CBGI@H91=8;9H�89�A5D5 D5F5�C6H9B9F�AOG�=B:CFA57=SB


Widget de mapa
�@�K=8;9H�89�A5D5�AI9GHF5�IB�A5D5�9B�@5�J=GH5�89�CD9F57=CB9G�M�DFCDCF7=CB5�5779GC�5�@CG�85HCG�89�A5D5�D5F5�@CG�89AOG�K=8;9HG

�IF5BH9�@5�7F957=SB�89�IB5�J=GH5�89�CD9F57=CB9G��DI989�=B7@I=F�<9FF5A=9BH5G�9B�@5�65FF5�89�<9FF5A=9BH5G��5GQ�7CAC�DFCDCF7=CB5F
=BH9F577=CB9G�89�5779GC�7CB�5@;IB5G�89�@5G�9BH=8589G�EI9�5D5F979B�9B�9@�A5D5


&5�G=;I=9BH9�75DHIF5�89�D5BH5@@5�AI9GHF5�@CG�9@9A9BHCG�EI9�G9�DI989B�9B7CBHF5F�9B�9@�K=8;9H�89�A5D5
�-9�89H5@@5B�5�7CBH=BI57=SB


Nota: �B�9GH5�G977=SB��@CG�9>9AD@CG�9GHOB�8=G9R58CG�D5F5�ACGHF5F�HC8CG�@CG�F97IFGCG�89�)D9F5H=CBG
�5G<6C5F8
��I5B8C�7F99�GI�DFCD=5�J=GH5��=B7@IM5�@5G�<9FF5A=9BH5G�M�577=CB9G�89�9BH=8589G
EI9�B979G=H5B�@CG�IGI5F=CG




 '5D�H=H@9


�
 �@�A9BT�7CBH9LHI5@��CB:=;IF5F�56F9�9@�7I58FC�89�8=O@C;CConfigurar mapa 
��EIQ�9G�DCG=6@9�9GD97=:=75F�@5G�:I9BH9G�89�85HCG�5
8=GDCG=7=SB�89�CHFCG�K=8;9HG�M�@CG�F97IFGCG�9LDI9GHCG�5@�IGI5F=C�A98=5BH9�9@�A5D5
��CBGI@H9�CB:=;IF5F�IB�K=8;9H�89�A5D5D5F5
C6H9B9F�=B:CFA57=SB


�
 *CD�A5D�CIH�=7CBX-9D5F5H9G�H<9�A5D�:FCA�H<9�A5=B�5DD�K=B8CK��5@@CK=B;�MCI�HC�D@579�=H�5BMK<9F9�CB�H<9�G7F99B�CF�5�G97CB85FM
8=GD@5M


�
 �5FF5�89�<9FF5A=9BH5G�89�A5D5��AI9GHF5�@5G�<9FF5A=9BH5G�8=GDCB=6@9G�9B�9@�A5D5


�
 �;F9;5F ��9@=A=B5F�M�7CB:=;IF5F�<9FF5A=9BH5G��56F9�9@�7I58FC�89�8=O@C;CConfigurar herramientas de mapa 
��EIQ�G9�9GD97=:=75B
@5G�<9FF5A=9BH5G�EI9�G9�J5B�5�=B7@I=F�9B�@5�65FF5�89�<9FF5A=9BH5G�M�G9�7CB:=;IF5B�@5G�<9FF5A=9BH5G�EI9�H=9B9B�5>IGH9G�58=7=CB5@9G�
9GD97=:=7585G�DCF�9@�=7CBC�89�9B;F5B5>9�G=HI58C�>IBHC�5�@5�<9FF5A=9BH5
�*I989�:=@HF5F�@5G�<9FF5A=9BH5G�89�A5D5�=BHFC8I7=9B8C�IB5
7589B5�89�75F57H9F9G��<57=9B8C�7@=7�9BPredeterminado D5F5�ACGHF5F�<9FF5A=9BH5G�89�A5D5�89��GF=�C�<57=9B8C�7@=7�9B
Personalizada D5F5�ACGHF5F�<9FF5A=9BH5G�D9FGCB5@=N585G
�*5F5�C6H9B9F�@CG�89H5@@9G�89�7585�<9FF5A=9BH5��7CBGI@H9�CB:=;IF5F
<9FF5A=9BH5G�89�A5D5


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
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�
 �BH=8589G��5�M�6���7585�9BH=858��9B�9GH9�75GC��IB5�D@575�89�DC@=7Q5�5NI@�M�IB�H9@P:CBC�J9F89��9G�IB�85HC�=BH9F57H=JC�89@�A5D5
�&CG
F97IFGCG�7CB:=;IF58CG�9B�9@�7I58FC�89�8=O@C;CConfigurar mapa GCB�JO@=8CG�D5F5�@5G�9BH=8589G
�-=�<56=@=H5Ventanas
emergentes de entidades ��@CG�IGI5F=CG�DI989B�J9F�=B:CFA57=SB�58=7=CB5@�GC6F9�IB5�9BH=858�7I5B8C�@5�HC75B�C�<579B�7@=7�9B�9@@5


-=�<56=@=H5�@5�577=SB�89�9BH=858Mostrar ventana emergente ��@CG�IGI5F=CG�DI989B�A5BH9B9F�DI@G585�C�<579F�7@=7�7CB�9@�6CHSB
89F97<C�9B�IB5�9BH=858�D5F5�J9F�9@�A9BT�7CBH9LHI5@�89�@5G�577=CB9G�89�9BH=8589G�M�HC75F�C�<579F�7@=7�9BMostrar ventana
emergente D5F5�J9F�@5�=B:CFA57=SB�58=7=CB5@


Pantalla de inicio
�B�@5�D5BH5@@5�89�=B=7=C��DI989�7F95F�M�56F=F�J=GH5G�89�CD9F57=CB9G
�&5G�J=GH5G�89�CD9F57=CB9G�7CB�@5G�EI9�9GHO�HF565>5B8C�GCB�89�:O7=@
5779GC�M�@5G�:IB7=CB9G�89�6TGEI985�M�B5J9;57=SB�A5BH=9B9B�HC85G�@5G�J=GH5G�89�CD9F57=CB9G�EI9�DI985�B979G=H5F�5@�5@75B79�89�GI
A5BC


&5�G=;I=9BH9�75DHIF5�89�D5BH5@@5�AI9GHF5�@CG�9@9A9BHCG�EI9�G9�9B7I9BHF5B�9B�@5�D5BH5@@5�89�=B=7=C
�-9�89H5@@5B�5�7CBH=BI57=SB




 Recent X��@=GH�C:CD9F5H=CB�J=9KGF979BH@M�IG98�CB�H<=G�A57<=B9


�
 Open an Operation V iewX&5IB7<9G�H<9�=H9A�6FCKG9F�K<9F9�MCI�75B�6FCKG9CD9F5H=CB�J=9KGMCI�CKB��My Content ���<5J9
F979BH@M�IG98��Recent ���H<5H�5F9�G<5F98�K=H<�;FCIDG�HC�K<=7<�MCI�69@CB;��Groups ���CF�H<5H�MCI�:=B8�H<FCI;<�G95F7<=B;��Search �


�
 Crear vista de operaciones ��@9�@@9J5�5�@5�D9GH5R5Nueva 89@�OF95��57?GH5;9��8CB89�DI989�9@9;=F�9@�H=DC�89�J=GH5�89�CD9F57=CB9G
EI9�89G95�7F95F�M�9AD9N5F�5�7F95F�GI�J=GH5�89�CD9F57=CB9G


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
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 ��



�
 Sort by X-9HG�H<9�7F=H9F=5�:CF�GCFH=B;�H<9�8=GD@5M98CD9F5H=CB�J=9KG
��M�89:5I@H��H<9M�5F9�GCFH98�6M�H<9�85H9�H<9M�K9F9�@5GH
AC8=:=98


�
 Search 6CLX�BH9F�5�GHF=B;�HC�:=B8CD9F5H=CB�J=9KG


�
 "9@DX&5IB7<9G�H<9�)D9F5H=CBG��5G<6C5F8�"9@D�K96G=H9


�
 �77CIBHX-<CKG�=B:CFA5H=CB�56CIH�MCIF�577CIBH�5B8�5@@CKG�MCI�HC�G=;B�CIH


�
 )D9F5H=CB�J=9K�H=@9X�=GD@5MG�=B:CFA5H=CB�56CIH�5BCD9F5H=CB�J=9K��=B7@I8=B;�H<9�B5A9��AC8=:=98�85H9��5IH<CF��5B8�H<IA6B5=@


�
 � J5=@56@9�CD9F5H=CB�J=9KGX�=GD@5MG�5@@�H<9CD9F5H=CB�J=9KGMCI�75B�5779GG


Menœ Archivo
�@�OF95��57?GH5;9�9G�8CB89�HF565>5FO�7CB�@5G�J=GH5G�89�CD9F57=CB9G�9B�G9;IB8C�D@5BC��=B7@I=85G�@5G�577=CB9G�89�7CAD5FH=F�M�;I5F85F�M
8CB89�HF565>5FO�7CB�GI�7I9BH5
��CB�IB5�J=GH5�89�CD9F57=CB9G�56=9FH5��<5;5�7@=7�9BArchivo D5F5�J9F�9@�OF95��57?GH5;9
��B�@5�D5BH5@@5�89
=B=7=C��<5;5�7@=7�9BCrear vista de operaciones D5F5�J9F�9@�OF95��57?GH5;9


&5�G=;I=9BH9�75DHIF5�89�D5BH5@@5�AI9GHF5�@CG�9@9A9BHCG�EI9�G9�9B7I9BHF5B�9B�9@�OF95��57?GH5;9
�-9�89H5@@5B�5�7CBH=BI57=SB


Nota: -=�9G�IB�IGI5F=C�@5�CF;5B=N57=SB��5EIQ�J9FO�A9BCG�CD7=CB9G
��GH9�9G�IB�F9GIA9B�89�@5G
CD7=CB9G�5�8=GDCG=7=SB�89�@CG�DI6@=758CF9G�M�58A=B=GHF58CF9G�89�@5�CF;5B=N57=SB




 �HFOG��@9�@@9J5�89�JI9@H5�5�@5�J=GH5�89�CD9F57=CB9G�C�5�@5�D5BH5@@5�89�=B=7=C��9B�:IB7=SB�89�7SAC�<5M5�@@9;58C�5@�OF95��57?GH5;9


�
 �=GD@5M�5F95X�CBH5=BG�H<9�=B:CFA5H=CB�5GGC7=5H98�K=H<�H<9�G9@97H98�H56


�
 "9@DX&5IB7<9G�H<9�)D9F5H=CBG��5G<6C5F8�"9@D�K96G=H9


�
 Info H56X�=GD@5MG�=B:CFA5H=CB�56CIH�H<9�57H=J9CD9F5H=CB�J=9K��=B7@I8=B;�H<9�B5A9��89G7F=DH=CB��#���5B8�5IH<CF


�
 *9GH5R5Nueva��AI9GHF5�IB5�G9@977=SB�D5F5�9@�H=DC�89�J=GH5�89�CD9F57=CB9G�EI9�89G95�7F95F�M�@9�5MI85�5�9AD9N5F�5�7F95F�GI
J=GH5�89�CD9F57=CB9G


�
 Open H56X�=GD@5MG�5�6FCKG9�9LD9F=9B79�:CF�:=B8=B;�5BCD9F5H=CB�J=9K
�.<=G�9LD9F=9B79�7@CG9@M�A=FFCFG�H<9�<CA9�G7F99B�G
:IB7H=CB5@=HM�5B8�KCF?:@CKG


�
 Guardar ��;I5F85�@5�J=GH5�89�CD9F57=CB9G�56=9FH5
��GH5�CD7=SB�9GHO�89G<56=@=H585�G=�BC�H=9B9�IB5�J=GH5�89�CD9F57=CB9G�56=9FH5


�
 *9GH5R5Guardar como ��;I5F85�@5�J=GH5�89�CD9F57=CB9G�56=9FH5�7CAC�IB5�BI9J5�J=GH5�89�CD9F57=CB9G
�*I989�579DH5F�@CG
89H5@@9G�89�GI�BI9J5�J=GH5�89�CD9F57=CB9G�C�6=9B�DFCDCF7=CB5F�=B:CFA57=SB�BI9J5
�.5A6=PB�DI989�9GD97=:=75F�G=�@5�BI9J5�J=GH5�89
CD9F57=CB9G�9G�D5F5�8=GDCG=H=JCG�89�IB5�C�J5F=5G�D5BH5@@5G
��GH5�CD7=SB�9GHO�89G<56=@=H585�G=�BC�H=9B9�IB5�J=GH5�89�CD9F57=CB9G
56=9FH5


Nota: -=�@5�J=GH5�89�CD9F57=CB9G�56=9FH5�BC�58A=H9�@5�7CD=5��@5�CD7=SBGuardar como BC�9GH5FO
8=GDCB=6@9


�
 *9GH5R5Compartir ��AI9GHF5�CD7=CB9G�D5F5�7CAD5FH=F�@5�J=GH5�89�CD9F57=CB9G�7CB�CHF5G�D9FGCB5G�89�@5�CF;5B=N57=SB��D9GH5R5
Personas ��A98=5BH9�IB�JQB7I@C�C�9@�9BJQC�89�IB�7CFF9C�9@97HFSB=7C
�&5�D9GH5R5Personas H5A6=PB�@9�5MI85�9B�@5�H5F95�89

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D
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���GF=
��@@�F=;<HG�F9G9FJ98
 �




7CAD5FH=F�@CG�A5D5G�M�85HCG�EI9�G9�IH=@=N5B�9B�@5�J=GH5�89�CD9F57=CB9G
��GH5�CD7=SB�9GHO�89G<56=@=H585�G=�BC�H=9B9�IB5�J=GH5�89
CD9F57=CB9G�56=9FH5


Nota: -=�IGH98�BC�9G�9@�5IHCF�89�@5�J=GH5�89�CD9F57=CB9G�57H=J5��GC@C�J9FO�CD7=CB9G�D5F5
7CAD5FH=F�IB�JQB7I@C�M�9BJ=5F�IB�7CFF9C�9@97HFSB=7C



�
 Cerrar ��7=9FF5�@5�J=GH5�89�CD9F57=CB9G
�GH5�CD7=SB�9GHO�89G<56=@=H585�G=�BC�H=9B9�IB5�J=GH5�89�CD9F57=CB9G�56=9FH5



 

 Account H56X�=GD@5MG�89H5=@G�56CIH�MCIF�577CIBH�5B8�H<9�)D9F5H=CBG��5G<6C5F8�5DD


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D
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 ��



/B�F97CFF=8C�FOD=8C�D5F5�@CG�5IHCF9G
�B�9GH9�H9A5�G9�89G7F=69B�5@;IBCG�89�@CG�9@9A9BHCG�89�@5�=BH9F:5N�89�IGI5F=C�EI9�9B7CBHF5FO�9B)D9F5H=CBG��5G<6C5F8�:CF��F7!#-
�&5
=BH9F:5N�89�IGI5F=C�J5FQ5�G9;TB�G9�56F5�@5�J=GH5�89�CD9F57=CB9G�7CAC�5IHCF��9L=;9�IB�FC@�89�58A=B=GHF58CF�C�DI6@=758CF�9B�@5�CF;5B=N57=SB�
C�7CAC�IGI5F=C��FC@�89�IGI5F=C�9B�@5�CF;5B=N57=SB�
��GH9�H9A5�G9�79BHF5�9B�@5�=BH9F:5N�89@�5IHCF


Iniciar sesi—n
#B=7=9�IB5�G9G=SB�9B�@5�5D@=757=SB�D5F5�577989F�5�GIGJ=GH5G�89�CD9F57=CB9G��A5D5G�M�A5D5G




 #B=7=9�@5�5D@=757=SB)D9F5H=CBG��5G<6C5F8


Nota: -=�9GHO�IH=@=N5B8C�)D9F5H=CBG��5G<6C5F8�=AD@9A9BH58C�9B�GI�DFCD=C�DCFH5@��BC�J9FO�9GH5
D5BH5@@5


�
 -=�G9�7CB97H5�5�GI*CFH5@�:CF��F7!#-��9G7F=65�@5�/,&�89�@5�CF;5B=N57=SB�9B�9@�7I58FC�89�H9LHC�89�/,&
�*CF�9>9AD@C�
https://myportal.company.com/arcgis 


Nota: -=�GI�9ADF9G5�IH=@=N5�IB�DFCJ998CF�)�IH<�D9FGCB5@=N58C�D5F5�@5�CF;5B=N57=SB��H5A6=PB
8969FO�9GD97=:=75F�@5�/,&
�*CF�9>9AD@C�https://company.maps.arcgis.com 
�-=B
9A65F;C��9GHC�BC�9G�@C�<56=HI5@


�
 . C75F�C�<579F�7@=7"5;5�7@=7�9BContinuar 


�
 #B=7=9�IB5�G9G=SB�7CB�GI�7I9BH5�89�CF;5B=N57=SB�89��F7!#-
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Nota: &CG�F9EI=G=HCG�D5F5�=B=7=5F�G9G=SB�9B�GI�CF;5B=N57=SB�DI989B�G9F�8=GH=BHCG�89�@CG�EI9�G9
AI9GHF5B�9B�@5�75DHIF5�89�D5BH5@@5
�*FCDCF7=CB9�@5�=B:CFA57=SB�GC@=7=H585��G=�@5�<I6=9F9�
D5F5�=B=7=5F�G9G=SB


Interfaz de usuario para los autores de vistas de operaciones

�GH5�9G�@5�DO;=B5�89�7CB:=;IF57=SB�D5F5�7F95F��56F=F��;I5F85F�M�79FF5F�J=GH5G�89�CD9F57=CB9G
�-9�56F9�5@�7F95F�IB5�J=GH5�89�CD9F57=CB9G�C�5@
<579F�7@=7�9B�9@�A9BTArchivo 7I5B8C�@5�J=GH5�89�CD9F57=CB9G�9GHO�56=9FH5


-CB�@CG�A9BTG�EI9�5D5F979B�9B�@5�D5FH9�GID9F=CF�89�@5�5D@=757=SB


/H=@=79Herramientas � Editar vista de operaciones D5F5�=BHFC8I7=F�IB�AC8C�9B�9@�7I5@�DI985�5;F9;5F�C�AC8=:=75F�K=8;9HG


�@�98=H5F�IB5�J=GH5�89�CD9F57=CB9G�89�J5F=5G�D5BH5@@5G��IH=@=79Widgets � Agregar widget D5F5�=BG9FH5F�IB�K=8;9H�9B�@5�J=GH5�89
CD9F57=CB9G
��@�A9BTWidgets GC@C�5D5F979�7I5B8C�G9�98=H5�@5�J=GH5�89�CD9F57=CB9G
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�@�98=H5F�IB5�J=GH5�89�CD9F57=CB9G�89�IB5�GC@5�D5BH5@@5��IH=@=79Widgets � Agregar panel D5F5�=BG9FH5F�IB�D5B9@�7CB�IB�8=G9RC�DF989:=B=8C
EI9�DI985�7CBH9B9F�IBC�C�J5F=CG�K=8;9HG
��@�D5B9@�H=9B9�IB�6CHSBAgregar widget EI9�@9�D9FA=H9�9@9;=F�9@�H=DC�89�K=8;9H
��@�A9BT
Widgets GC@C�5D5F979�7I5B8C�G9�98=H5�@5�J=GH5�89�CD9F57=CB9G


/H=@=79�9@�7I58FC�89�8=O@C;CAgregar widget D5F5�9@9;=F�9@�H=DC�89�K=8;9H�EI9�J5�5�=BG9FH5F
��@;IBCG�H=DCG�89�K=8;9H�9L=;9B�EI9�<5M5�CHFCG
K=8;9HG�C�:I9BH9G�89�85HCG�9B�@5�J=GH5�89�CD9F57=CB9G�D5F5�DC89F�5;F9;5F@CG


�G�9@�7I58FC�89�8=O@C;C�89�7CB:=;IF57=SB�89�IB�K=8;9H�89�A5D5��EI9�BCFA5@A9BH9�G9�=B7@IM9�9B�@5G�J=GH5G�89�CD9F57=CB9G


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D
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�@�98=H5F�@5�J=GH5�89�CD9F57=CB9G��IH=@=79�9@�6CHSBConfiguraci—n D5F5�AC8=:=75F�@5�7CB:=;IF57=SB�89�IB�K=8;9H
��CB�9GH9�A9BT�H5A6=PB�G9
DI989�9@=A=B5F�IB�K=8;9H


Explorador de elementos

*5F5�56F=F�@5�J=GH5�89�CD9F57=CB9G��5;F9;5F�IB�K=8;9H�89�A5D5�C�=BGH5@5F�IB�588	=B��IH=@=N5FO�9@�9LD@CF58CF�89�9@9A9BHCG
�&CG�9@9A9BHCG
J=GI5@=N58CG�9B�9@�9LD@CF58CF�G9�:=@HF5FOB�M�5D5F979FOB�@CG�EI9�G95B�F9@9J5BH9G�D5F5�@5�H5F95�EI9�9GHO�F95@=N5B8C
�*CF�9>9AD@C��G=�56F9
IB5�J=GH5�89�CD9F57=CB9G��@5�@=GH5�GC@C�=B7@I=FO�@5G�J=GH5G�89�CD9F57=CB9G


�@�7I58FCBuscar 9B�9@�9LD@CF58CF�89�9@9A9BHCG�@9�D9FA=H9�=BHFC8I7=F�IB5�7CBGI@H5�D5F5�6IG75F�9@9A9BHCG�DCF�BCA6F9��DFCD=9H5F=C�
=89BH=:=757=SB�I�CHFCG�D5FOA9HFCG
�&5�6TGEI985�G=;I9�@5�G=BH5L=G�IH=@=N585�9B�@5G�CF;5B=N57=CB9G�89��F7!#-�M�58CDH5�@5�:CFA5�89
type:search term 
�*CF�9>9AD@C��IB5�6TGEI985�89owner:esri 89JI9@J9�HC8C�9@�7CBH9B=8C�DI6@=758C�DCF�@5�7I9BH5�89�9GF=
�&CG
J5@CF9G�89�75ADC�8=GH=B;I9B�9BHF9�A5MTG7I@5G�M�A=BTG7I@5G�7I5B8C�G9�F95@=N5�IB5�6TGEI985


Cerrar sesi—n
*I989�79FF5F�@5�G9G=SB�9B�@5�5D@=757=SB�D5F5�:=B5@=N5F@5�C�6=9B�D9FA=H=F�EI9�CHFC�IGI5F=C�=B=7=9�IB5�G9G=SB




 -=�89G95�J=GI5@=N5F�IB5J=GH5�89�CD9F57=CB9G� HC75F�C�<579F�7@=7<5;5�7@=7�9BArchivo M�9@=>5�@5�D9GH5R5Info D5F5�J9F�=B:CFA57=SB
GC6F9�@5�J=GH5�89�CD9F57=CB9G�57H=J5

09FO�=B:CFA57=SB�89�@5�7I9BH5�9B�@5�9GEI=B5�GID9F=CF�89F97<5��=B7@I=8C�GI�BCA6F9�89�J=GI5@=N57=SB


�
 . C75F�C�<579F�7@=7"5;5�7@=7�9BCerrar sesi—n C�9BCambiar portal �@5�EI9�5D5F9N75�65>C�GI�BCA6F9�89�J=GI5@=N57=SB�


Nota: �@�5GD97HC�89Cerrar sesi—n CCambiar portal @C�89H9FA=B5FO�@5�G9;IF=858�IH=@=N585�DCF
@5�CF;5B=N57=SB

-=�BC�5D5F979�B=B;IB5�89�@5G�8CG�CD7=CB9G��)D9F5H=CBG��5G<6C5F8�G9�=BGH5@S�9B�GI
DCFH5@�M�9GHO�IH=@=N5B8C�GIG�7F989B7=5@9G�89�1=B8CKG�D5F5�=B=7=5F�GI�G9G=SB
�*5F5�IH=@=N5F
CHF5G�7F989B7=5@9G�9B�)D9F5H=CBG��5G<6C5F8��7=9FF9�@5�G9G=SB�89�1=B8CKG�9�=B=7=9�IB5
G9G=SB�7CB�CHF5�7I9BH5�89�1=B8CKG�M�9>97IH9�@5�5D@=757=SB
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�CB:=;IF57=SB�89�IB5�J=GH5�89�CD9F57=CB9G
�CAC�5IHCF�89�@5J=GH5�89�CD9F57=CB9G��GI�F9GDCBG56=@=858�9G�7F95F�IB5�9LD9F=9B7=5�7CAD@9H5
��@9;=FO�@5G�:I9BH9G�89�85HCG��7CB:=;IF5FO
@5G�<9FF5A=9BH5G��5;F9;5FO�K=8;9HG�M�8=GHF=6I=FO�9@�8=G9RC�=B=7=5@�89�@5G�J9BH5B5G


&5G�<9FF5A=9BH5G�D5F5�98=H5F�M�7F95F�@5J=GH5�89�CD9F57=CB9GGC@C�9GHOB�8=GDCB=6@9G�7I5B8C�G9�=B=7=5�IB5�G9G=SB�9B�IB5�7I9BH5�89
CF;5B=N57=SB�7CB�IB�FC@�89�DI6@=758CF�C�58A=B=GHF58CF
�&CG�IGI5F=CG�EI9�=B=7=5B�G9G=SB�9B�@5�5D@=757=SB�9B�IB5�7I9BH5�EI9�H=9B9�5G=;B58C
IB�FC@�89�IGI5F=C�GCB�@CG�7CBGIA=8CF9G�89�GIJ=GH5�89�CD9F57=CB9G
�09FOB�@5J=GH5�89�CD9F57=CB9GH5@�M�7CAC�IGH98�@5�<5�7CB:=;IF58C�M�BC
DC8FOB�AC8=:=75F�@CG�K=8;9HG


Elija su objetivo de visualizaci—n
�@�7F95F�IB5J=GH5�89�CD9F57=CB9G��8969�9@9;=F�G=�G9�J5�5�J=GI5@=N5F�9B�IB�9BHCFBC�89�J5F=CG�ACB=HCF9G��7CAC�9@�89�IB�9G7F=HCF=C��C�89�IB
GC@C�ACB=HCF��7CAC�9@�89�IB�8=GDCG=H=JC�H56@9H�C�9B�IB�B5J9;58CF�196
�/B5 J=GH5�89�CD9F57=CB9GH=9B9�IB�8=G9RC�DF989H9FA=B58C�7CB�IB
K=8;9H�89�A5D5�5�@5�89F97<5�M�D5B9@9G�89�K=8;9HG�7CB:=;IF56@9G�5�@5�=NEI=9F85


Nota: /B5 J=GH5G�89�CD9F57=SB89�IB5�GC@5�D5BH5@@5�G9�DI989�J=GI5@=N5F�9B�IB�B5J9;58CF�196
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�
 "5;5�7@=7�9B�@5�D9GH5R5Capacidades 


�
 '5FEI9�@5G�577=CB9G�89�9BH=8589G�EI9�9GH5FOB�8=GDCB=6@9G�7I5B8C�=BH9F57HT9�7CB�9BH=8589G�=B8=J=8I5@9G�9B�9@�A5D5
*CF
9>9AD@C��@CG�IGI5F=CG�DI989BA5BH9B9F�DF9G=CB58C�C�<579F�7@=7�7CB�9@�6CHSB�89F97<C�89@�F5HSB9B�IB5�9BH=858�D5F5�G9;I=F@5�9B
9@�A5D5�C�89GD@5N5F�D5BCFOA=75A9BH9�9@�A5D5�5�@5�A=GA5��C�6=9B�F9G5@H5F@5�9B�9@�A5D5


Nota: Indicaciones desde aqu’ 9 Indicaciones hasta aqu’ BC�GCB�7CAD5H=6@9G�7CB�9@
B5J9;58CF


�
 '5FEI9�9@�F9GHC�89�F97IFGCG�EI9�J5B�5�9GH5F�8=GDCB=6@9G�9B�9@�A5D5
�7H=J9�@5GVentanas emergentes de entidades D5F5
ACGHF5F�IB�9@9A9BHC�9A9F;9BH9�EI9�7CBH9B;5�=B:CFA57=SB�GC6F9�IB5�9BH=858HC75F�C�<579F�7@=79B�@5�9BH=858
��7H=J9�@5G
Coordenadas D5F5�ACGHF5F�@5G�7CCF89B585G�89�@5�I6=757=SB�57HI5@�89@�7IFGCF


Nota: �B�AC8C�HO7H=@�C�9B�9@�B5J9;58CF�BC�G9�58A=H9�@5�J=GI5@=N57=SB�89�7CCF89B585G


�
 "5;5�7@=7�9BAceptar D5F5�:=B5@=N5F�@5�7CB:=;IF57=SB�89@�K=8;9H


Configurar herramientas de mapa
�I5B8C�G9�7CB:=;IF5�IB�K=8;9H�89�A5D5��DI989�<56=@=H5F�<9FF5A=9BH5G�89�A5D5G�58=7=CB5@9G��7CAC�A5F758CF9G�9GD57=5@9G�M�G9@977=SB
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89�9BH=8589G��D5F5�@CG�IGI5F=CG�89�GIJ=GH5�89�CD9F57=CB9G
��GH5G�<9FF5A=9BH5G�5D5F979B�9B�IB5�65FF5�89�<9FF5A=9BH5G�89BHFC�89@�K=8;9H
89�A5D5
&5�B5J9;57=SB�89�A5D5�6OG=75��7CAC�89GD@5N5FG9�D5BCFOA=75A9BH9�M�<579F�NCCA��9GHO�G=9ADF9�8=GDCB=6@9�9B�IB�K=8;9H�89
A5D5�M�BC�@9�9L=;9�<56=@=H5F�:IB7=CB9G�58=7=CB5@9G


U Mapas base D9FA=H9�5�@CG�IGI5F=CG�75A6=5F�9@�A5D5�65G9�89@�A5D5�9@=;=9B8C�IBC�BI9JC�89�@5�;5@9FQ5�9GHOB85F


U Marcadores D9FA=H9�5�@CG�IGI5F=CG�B5J9;5F�5�@5G�9LH9BG=CB9G�89�A5D5G�;I5F8585G
��969�7F95F�M�;I5F85F�@CG�A5F758CF9G�9B�9@
A5D5��BC�DI989�7F95F�A5F758CF9G�9B�@5J=GH5�89�CD9F57=CB9G
�-=�<56=@=H5�@CG�A5F758CF9G�D5F5�IB�K=8;9H�89�A5D5�M�BC�<5M
A5F758CF9G�9B�GI�A5D5�89�CF=;9B��@5�@=GH5�89�A5F758CF9G�9GH5FO�J57Q5


U Indicaciones para conducir 75@7I@5�IB5�FIH5�9BHF9�I6=757=CB9G


Nota: &5G�=B8=757=CB9G�D5F5�7CB8I7=F�BC�G9�58A=H9B�9B�9@�B5J9;58CF


U Buscar lugares 5;F9;5�9@�F97IFGC�89�6TGEI985�5�IB�K=8;9H�89�A5D5
�&CG�IGI5F=CG�DI989B�6IG75F�IB5�8=F977=SB��I6=757=SB�89
7CCF89B585G�L�M�C�IB5�9BH=858�9B�IB�A5D5
-=�G9�9B7I9BHF5�IB�TB=7C�F9GI@H58C��9@�A5D5�G9�79BHF5�9B�@5�I6=757=SB�M�AI9GHF5�IB5
7<=B7<9H5�9B�@5�DCG=7=SB
-=�G9�C6H=9B9B�J5F=CG�F9GI@H58CG��G9�AI9GHF5B�HC8CG�5@�IGI5F=C
. C75B8C�C�<57=9B8C�7@=7IB�GC@C�F9GI@H58C
G9�89GD@5N5�DCF�GI�I6=757=SB�M�G9�579F75�5�@5�A=GA5

�@�7F95F�9@�A5D5��7CB:=;IF9�@5�6TGEI985�9B�@5�DO;=B5�89�89H5@@9G�89@�9@9A9BHC�89@�A5D5
-9@977=CB9�@CG�H=DCG�89�6TGEI985�D5F5
<56=@=H5F�Por capa � Por direcci—n C�5A6CG
�*FCDCF7=CB9�IB�H9LHC�89�5MI85�D5F5�EI9�@CG�IGI5F=CG�89�@5�J=GH5�89�CD9F57=SB�G9D5B
EIP�DI989B�6IG75F
*5F5�6TGEI985�89�75D5��9BH=858���DFCDCF7=CB9�9@�75ADC�D5F5�6IG75F�M�9@�CD9F58CF�89�6TGEI985�EI9
IH=@=N5F
*5F5�C6H9B9F�AOG�=B:CFA57=SB��7CBGI@H9�CB:=;IF5F�6TGEI985�89�9BH=8589G9B�@5��MI85�89��F7!#-�)B@=B9


Nota: �585�75D5�DI989�H9B9F�IB5�TB=75�J=GH5�7CB:=;IF585�9B�GIG�9BH=8589G
-9�5;F9;S�@5
6TGEI985�89�9BH=858�5*CFH5@�:CF��F7!#-9B�@5�J9FG=SB�
�
�
�&5�6TGEI985�89�9BH=8589G
BC�9G�7CAD5H=6@9�7CB�9@�B5J9;58CF


�@�7CB:=;IF5F�@5�<9FF5A=9BH5�89�A5D5��IG75F�@I;5F9G��8969�9GD97=:=75F�EIP�BCH57=CB9G�89�IB=8589G��7CAC�@5H=HI8	@CB;=HI8�C
'!,-��G9�DI989B�=BHFC8I7=F��9B�IB5�6TGEI985�GC@C�G9�89JC@J9FOB�@CG�F9GI@H58CG�89�@CG�:CFA5HCG�EI9�9@=>5
�B�@5�J9BH5B5�89@
K=8;9H�89�A5D5�5D5F979�9@�7I58FC��IG75F�@I;5F9G


U Filtros de capas @9�D9FA=H9�89:=B=F�IB5�7CBGI@H5�D5F5�ACGHF5F�GC@C�@5G�9BH=8589G�EI9�7IAD@5B�IB5�7CBGI@H5
��I5B8C�G9�<56=@=H5�9@
:=@HFC��9GH9�G9�5D@=75�5�HC8CG�@CG�K=8;9HG�EI9�IH=@=N5B�@CG�85HCG�89�@5�75D5�:=@HF585��=B7@I=8C�9@�A5D5
�*I989�7F95F�J5F=CG�:=@HFCG�EI9�9@
IGI5F=C�DC8FO�<56=@=H5F�C�89G<56=@=H5F


Nota: /B�:=@HFC�89:=B=8C�9B�@5�:I9BH9�89�85HCG�9B�@5�7CB:=;IF57=SB�89@�K=8;9H�89�A5D5�9GH5FO
G=9ADF9�<56=@=H58C��9B�7CAD5F57=SB�7CB�@CG�89�@5�<9FF5A=9BH5� =@HFCG�89�75D5G��EI9�9@
IGI5F=C�DI989�57H=J5F�C�89G57H=J5F


U Vincular extensi—n de mapa G=B7FCB=N5�@5�B5J9;57=SB�9BHF9�A5D5G
��I5B8C�9@�IGI5F=C�9B:C75�C�G9�89GD@5N5�D5BCFOA=75A9BH9
9B�IB�A5D5��@CG�89AOG�K=8;9HG�89�A5D5�G9�DI989B�57HI5@=N5F�5�@5�A=GA5�9G75@5�M�DIBHC�79BHF5@
�969�=B7@I=F�@5�<9FF5A=9BH5�9B
7585�IBC�89�@CG�K=8;9HG�89�A5D5�EI9�8965B�C:F979F�@5�DCG=6=@=858�89�J=B7I@5FG9
�@�IGI5F=C�DI989�57H=J5F�C�89G57H=J5F�@5
J=B7I@57=SB�89�7585�A5D5HC75F�C�<579F�7@=79B�@5�<9FF5A=9BH5


U Contenido de mapa DFCDCF7=CB5�5�@CG�IGI5F=CG�@5�DCG=6=@=858�89�57H=J5F�M�89G57H=J5F�75D5G
��969�9GD97=:=75F�EIP�75D5G
:=;IF5FOB��G=�89G95�ACGHF5F�IB5�75D5�G=9ADF9��C�BC�=B7@I=F@5�9B�9@�K=8;9H�89��CBH9B=8C�89�A5D5


U Medida DFCDCF7=CB5�<9FF5A=9BH5G�D5F5�A98=F�8=GH5B7=5G�M�OF95G��M�D5F5�C6H9B9F�@5�I6=757=SB�89�7CCF89B585G�9B�9@�A5D5
��969
9GD97=:=75F�@5G�IB=8589G�EI9�9GH5FOB�8=GDCB=6@9G�D5F5�@5G�A98=7=CB9G


U Seleccionar entidades <56=@=H5�@5G�G9@977=CB9G�=BH9F57H=J5G�9B�@5G�9BH=8589G�89@�K=8;9H�89�A5D5
�&5G�G9@977=CB9G�G9�DI989B
IH=@=N5F�7CAC�:I9BH9G�89�85HCG�89�CHFCG�K=8;9HG�EI9�AI9GHF9B�=B:CFA57=SB�GC6F9�@5�9BH=858�G9@977=CB585�9B�9G9�ACA9BHC


U Borrar selecci—n de entidades 6CFF5�@5�G9@977=SB�9B�9@�A5D5




 /B5�J9N�EI9�<5M5�5;F9;58C�IB�K=8;9H�89�A5D5��<5;5�7@=7�9BAgregar , eliminar y configurar herramientas de mapa 


�
 '5FEI9�@5G�<9FF5A=9BH5G�EI9�J5B�5�9GH5F�8=GDCB=6@9G�9B�9@�K=8;9H�89�A5D5
*CF�9>9AD@C��DI989�D9FA=H=F�5�@CG�IGI5F=CG�EI9
A=85B�8=GH5B7=5G��57H=J9B�C�89G57H=J9B�75D5G��G=B7FCB=79B�9LH9BG=CB9G�89�A5D5G�C�G9@977=CB9B�9BH=8589G
�@;IB5G
<9FF5A=9BH5G��7CAC� =@HFCG�89�75D5G�M��IG75F�@I;5F9G��9L=;9B�IB5�7CB:=;IF57=SB�58=7=CB5@


Filtrar datos
�B�5@;IBCG�75GCG��EI=NOG�B979G=H9�HF565>5F�GC@C�7CB�IB�GI67CB>IBHC�89�9BH=8589G�EI9�H9B;5B�IB�J5@CF�89�5HF=6IHC�7CB7F9HC�C�EI9�9GHPB
89BHFC�89�@5�9LH9BG=SB�57HI5@
�*CF�9>9AD@C��7I5B8C�F9DF9G9BH5�75FHC;FO:=75A9BH9�@CG�=B:CFA9G�89@�H9FF9ACHC��G=�@5�75D5�7CBH=9B9�DC@Q;CBCG
89�H9FF9ACHCG�F97=9BH9G�9B�CHF5G�F9;=CB9G��EI=NOG�89G99�@=A=H5F�@5�:I9BH9�89�85HCG�5�@5G�9BH=8589G�EI9�D9FH9B9N75B�5@�=B7=89BH9�EI9�9GHO
F9DF9G9BH5B8C�75FHC;FO:=75A9BH9
�CAC�@CG�H9FF9ACHCG�:F97I9BH9A9BH9�F97=69B�IB�5HF=6IHC�89�BCA6F9��DI989�7F95F�IB�:=@HFC�7CB�IB5

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D
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���GF=
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http://doc.arcgis.com/es/arcgis-online/create-maps/configure-feature-search.htm


7CBGI@H5�D5F5�ACGHF5F�GC@C�@CG�DC@Q;CBCG�EI9�7C=B7=85B�7CB�9@�BCA6F9�89�GI�9J9BHC
.5A6=PB�9G�DCG=6@9�EI9�EI=9F5�5;F9;5F�IB�:=@HFC�EI9
7CBGI@H9�IB�75ADC�89�:97<5�D5F5�=89BH=:=75F�@5G�FPD@=75G�EI9�G9�<5M5B�DFC8I7=8C�9B�@5G�T@H=A5G�G9=G�<CF5G�C�@=A=H5F�@CG�F9GI@H58CG�5�@5G
9BH=8589G�EI9�9GHPB�89BHFC�89�@5�9LH9BG=SB�89@�A5D5�EI9�9GHP�J=GI5@=N5B8C


�=GDCB9�89�HF9G�@I;5F9G�8CB89�DI989�7F95F�@CG�:=@HFCG�89�GIJ=GH5�89�CD9F57=CB9G��9@�A5D5��@5�<9FF5A=9BH5� =@HFCG�89�75D5G�M�IB5�:I9BH9
89�85HCG�89@�A5D5
��@�H=DC�89�:=@HFC�EI9�DI989�7F95F�89H9FA=B5�@5�:CFA5�9B�EI9�G9�IH=@=N5FO


Filtro En el mapa Utilizar la herramienta Filtros de capas En una fuente de datos del mapa
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�CB:=;IF5F�IB�K=8;9H�89�@=GH5
�@�K=8;9H�89�@=GH5�AI9GHF5�IB5�75DHIF5�CF89B585�89�9BH=8589G�C�:=@5G�89�IB5�:I9BH9�89�85HCG
�&5�@=GH5�DI989�=B7@I=F�HC85G�@5G�9BH=8589G�89
@5�:I9BH9�89�85HCG�C�6=9B�@=A=H5FG9�5�ACGHF5F�GC@C�IB�BTA9FC�89H9FA=B58C�89�9BH=8589G
�*CF�9>9AD@C��IB�K=8;9H�89�@=GH5�DI989
7CB:=;IF5FG9�D5F5�89H5@@5F�HC8CG�@CG�5IHC6IG9G�89�IB�8=GHF=HC�89�HF5BGDCFH9�AIB=7=D5@�M�CF89B5F@CG�7CB�5FF9;@C�5@�7CA6IGH=6@9�EI9�@9�EI985
5�7585�IBC��:=;IF5B8C�9B�DF=A9F�@I;5F�89�@5�@=GH5�5EI9@@CG�7CB�@5�A9BCF�75BH=858�89�7CA6IGH=6@9�F9GH5BH9


&5G�9BH=8589G�9BIA9F585G�G9�CF89B5B�89�57I9F8C�7CB�@5�=B:CFA57=SB�57HI5@=N585
��B�IB�9G79B5F=C�89�58A=B=GHF57=SB�89�9A9F;9B7=5��G9
DI989�7CB:=;IF5F�@5�@=GH5�D5F5�ACGHF5F�@CG�5@69F;I9G�89�9J57I57=SB�56=9FHCG�9B�9G9�ACA9BHC�M�GIG�75D57=8589G�F9GH5BH9G
��89AOG��9@
K=8;9H�89�@=GH5�DI989�ACGHF5F�9@9A9BHCG�89�57I9F8C�7CB�IB5�G9@977=SB
�-=�75A6=5�@5�G9@977=SB��@5�@=GH5�G9�F9CF89B5�5�GQ�A=GA5
�&5G
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�@�7CB:=;IF5F�9@�H=DC�89�J=GI5@=N57=SB�89�@5�9BH=858��DI989�=B7@I=F�IB�=7CBC�EI9�F9DF9G9BH9�5�@5�9BH=858�9B�@5�@=GH5��DCF�9>9AD@C��G=�9@�79BHFC
89�9J57I57=SB�9G�IB�79BHFC�AP8=7C�C�IB5�9G7I9@5
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G9F�9GHOH=7C�I�C6H9B9FG9�89�@CG�J5@CF9G�89�75ADC
��B�9@�9>9AD@C�G=;I=9BH9��@5�J=GI5@=N57=SB�89@�,97IFGC�5BH97989�5�@CG�J5@CF9G�89�75ADC�

&5G�577=CB9G�89�9BH=8589G�5;F9;5B�:IB7=CB9G�89�J=GI5@=N57=SB�M�B5J9;57=SB�5�9BH=8589G�=B8=J=8I5@9G�89@�K=8;9H
�-=�@5�:I9BH9�89�85HCG�89@
K=8;9H�9G�IB5�75D5�89@�A5D5��DI989�9B:C75F�9@�A5D5�9B�@5�9BH=858��<579F�EI9�9GH5�D5FD5899�9B�9@�A5D5��G9@977=CB5F@5�9B�9@�A5D5�C
<579F�EI9�9@�A5D5�G=;5�5IHCAOH=75A9BH9�5�@5�9BH=858�7CB:CFA9�9GH5�G9�AI9J9


�@�K=8;9H�89�@=GH5�DI989�G9F�@5�:I9BH9�89�85HCG�89�CHFC�K=8;9H
��@�7CB:=;IF5F�CHFCG�K=8;9HG��DI989�89:=B=F�7CAC�:I9BH9�89�85HCG�5@�DF=A9F
9@9A9BHC�89�@5�@=GH5�C�5�CHFC�9@9A9BHC�EI9�G9@977=CB9�89�@5�A=GA5
�*CF�9>9AD@C��7CB�@5�=B:CFA57=SB�89�@5�@=GH5��DI989�7CB:=;IF5F�IB�75@=6F9
EI9�GIA9�5�@CG�9J57I58CG�89�HC8CG�@CG�5@69F;I9G�D5F5�GID9FJ=G5F�9@�ACA9BHC�9B�EI9�G9�GC6F9D5G9�@5�75D57=858�89�@CG�79BHFCG�89
9J57I57=SB�89�@5�7=I858




 "5;5�7@=7�9BEditar M�<5;5�7@=7�9BEditar vista de operaciones 
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IGC
�*I989�7CA6=B5F�IB5�7CBGI@H5�G=AD@9�7CB�IB5�D5F5APHF=75
�*CF�9>9AD@C��EI=NOG�89G99�@=A=H5F�@5�=B:CFA57=SB�;9C;FO:=75�5�IB
89H9FA=B58C�9GH58C��D9FC�DF9;IBH5F�9@�F5B;C�89�9858�M�5GQ�C6H9B9F�F9GI@H58CG�8=GH=BHCG�7585�J9N�EI9�G9�<579�@5�7CBGI@H5


&5�7CBGI@H5�89�=B7=89BH9G�9B�@CG�T@H=ACG�
��A=BIHCG�89JC@J=S�IB�F9GI@H58C�89�HF9G�9BH=8589G

*I989�ACGHF5F@5G�I�C7I@H5F@5G�9B�9@�A5D5��<579F�NCCA�5�9@@5G�C�G9@977=CB5F@5G��G=�G9�<5
<56=@=H58C�@5�G9@977=SB�9B�@5�75D5�89@�A5D5
�&5�577=SB�,99>97IH5F�JI9@J9�5�F95@=N5F�@5�7CBGI@H5


&CG�F9GI@H58CG�89�@5�7CBGI@H5�G9�DI989B�ACGHF5F�9B�IB�K=8;9H�89�@=GH5
�*5F5�9@@C��8969FO�5;F9;5F�IB�K=8;9H�89�@=GH5�M�89:=B=F�9@�F9GI@H58C
89�@5�7CBGI@H5�7CAC�@5�:I9BH9�89�85HCG


&5G�7CBGI@H5G�DI989B�89:=B=FG9�9B�7I5@EI=9F�75D5�65G585�9B�IB�A5D5�C�G9FJ=7=C�89�9BH=8589G�89��F7!#-�EI9�G9�<5M5�DI6@=758C�7CB�IB
G9FJ=7=C�89�7CBGI@H5
�*I989�89G7I6F=F�G=�IB5�75D5�H=9B9�IB�G9FJ=7=C�89�7CBGI@H5G�F9:9F9B7=5B8C�5�@CG�89H5@@9G�89@�G9FJ=7=C




 "5;5�7@=7�9BEditar M�<5;5�7@=7�9BEditar vista de operaciones 


�
 *5F5�7F95F�IB�K=8;9H��<5;5�7@=7�9BWidget ��<5;5�7@=7�9BAgregar widget ��9@=>5�9@�H=DC�89�K=8;9H�M�<5;5�7@=7�9BAceptar 
�*5F5
57HI5@=N5F�@5�7CB:=;IF57=SB�89�IB�K=8;9H�9L=GH9BH9��<5;5�7@=7�9BConfiguraci—n M�<5;5�7@=7�9BConfigurar 9B�@5�J9BH5B5

89@�K=8;9H


�
 "5;5�7@=7�9B�@5�:@97<5�89GD@9;56@9Fuente de datos M�9@=>5�9@�9@9A9BHC�EI9�DFCDCF7=CB5FO�@CG�85HCG�D5F5�9@�K=8;9H


�
 �B�9@�7I58FCT’tulo ��9G7F=65�9@�HQHI@C�EI9�G9�J=GI5@=N5FO�9B�@5�J9BH5B5�89@�K=8;9H


�
 �B�@5�75G=@@5Descripci—n��9G7F=65�@5�@9M9B85�EI9�G9�J=GI5@=N5FO�8965>C�89@�HQHI@C�89@�K=8;9H


�
 "5;5�7@=7�9BAgregar D5F5�9AD9N5F�5�7F95F�@5�7CBGI@H5


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 �




�
 �B�9@�7I58FC�89�8=O@C;CDefinici—n de consulta ��9G7F=65�IB�BCA6F9�D5F5�@5�BI9J5�7CBGI@H5


�
 "5;5�7@=7�9B�@5�D9GH5R5Consulta D5F5�9GD97=:=75F�@CG�7F=H9F=CG


�
 -=�GIG�85HCG�7CBH=9B9B�GI6H=DCG��<5;5�7@=7�9B�@5�:@97<5�89GD@9;56@9Tipo M�<5;5�7@=7�9B�9@�H=DC�EI9�89G99�7CBGI@H5F�89�@5�@=GH5


U -9@977=CB9�IB�H=DC�7CB7F9HC�D5F5�F95@=N5F�@5�7CBGI@H5�89�9BH=8589G�89�9G9�GI6H=DC
�-=�9@=;9�9GH5�CD7=SB��HC8CG�@CG�5ADCG
�8=GH=BHCG�89@�75ADC�89�GI6H=DC��G9�=B7@I=FOB�9B�@5�@=GH5�89GD@9;56@9�89Campo 


U -9@977=CB9<Todos los tipos> D5F5�F95@=N5F�@5�7CBGI@H5�89�HC8CG�@CG�H=DCG
�-9;TB�GIG�85HCG��J9FO�8=:9F9BH9G�CD7=CB9G�9B
@5�@=GH5�89GD@9;56@9�89Campo 
��B�@5�@=GH5�G9�=B7@IM9B�75ADCG�G=B�8CA=B=CG
��B�@5�@=GH5�G9�=B7@IM9B�75ADCG�EI9�IH=@=N5B
IB�GC@C�8CA=B=C�7C8=:=758C�C�8CA=B=CG�89�F5B;C
��B�@5�@=GH5�BC�G9�=B7@IM9B�@CG�75ADCG�EI9�IH=@=N5B�8=:9F9BH9G�8CA=B=CG
7C8=:=758CG�C�IB5�7CA6=B57=SB�89�8CA=B=CG�7C8=:=758CG�M�89�F5B;C



�
 "5;5�7@=7�9B�@5�:@97<5�89GD@9;56@9Campo M�<5;5�7@=7�9B�9@�75ADC�EI9�89G99�7CBGI@H5F
�&CG�75ADCG�89�@5�75D5�G9�9BIA9F5B
DCF�BCA6F9�M�H5A6=PB�G9�AI9GHF5�9@�H=DC�89�85HCG�89@�75ADC
��@�H=DC�89�85HCG�5:97H5�5�@5�7@5G9�89�CD9F58CF�M�J5@CF�EI9�DI989
5D@=75F�9B�@5�7CBGI@H5


Nota: �@;IBCG�75ADCG�BIAPF=7CG��89�7589B5�M�89�:97<5�89�@5�@=GH5�89Campo H=9B9B�8CA=B=CG
7C8=:=758CG
�&CG�CD9F58CF9G�M�J5@CF9G�89�9GHCG�75ADCG�J=9B9B�89H9FA=B58CG�DCF�9@
8CA=B=C�7C8=:=758C��BC�DCF�9@�H=DC�89�75ADC



 

 "5;5�7@=7�9B�@5�:@97<5�89GD@9;56@9Operador M�9G7C>5�9@�H=DC�89�CD9F58CF�@S;=7C�D5F5�@5�7CBGI@H5�89�@5�@=GH5

U *5F5�@CG�75ADCG�89�7589B5G��DI989�9G7C;9F��CBH=9B9��#;I5@�C�(C�=;I5@���GHO�9B�6@5B7C�C�(C�9GHO�9B�6@5B7C


U *5F5�75ADCG�BIAPF=7CG��DI989�9@9;=F�#;I5@�5��'5MCF�EI9��'5MCF�EI9�C�=;I5@�5��'9BCF�EI9��'9BCF�EI9�C�=;I5@�5��(C
=;I5@���GHO�9B�6@5B7C�C�(C�9GHO�9B�6@5B7C


U *5F5�@CG�75ADCG�89�:97<5�DI989�HF565>5F�7CB�:97<5G�56GC@IH5G�C�7CB�85HCG�F9@57=CB58CG�7CB�@5�<CF5�57HI5@
�*5F5�@5G
:97<5G�56GC@IH5G��DI989�9@9;=F�9BHF9��G�9@��(C�9G�9@���G�DCGH9F=CF�5���G�9@�C�89GDIPG�89@���G�5BH9F=CF�5���G�9@�C�5BH9G�89@�
�GHO�9B�6@5B7C�C�(C�9GHO�9B�6@5B7C
�*5F5�@5G�:97<5G�F9@5H=J5G�DI989�9@9;=F�9BHF9��GHO�89BHFC�89���GHO�9B�C�89BHFC�89���G
5BH9F=CF�5�C��G�9@�C�5BH9G�89@


U *5F5�@CG�75ADCG�7CB�8CA=B=CG�7C8=:=758CG��DI989�9@9;=F�9BHF9�#;I5@��(C�=;I5@���GHO�9B�6@5B7C�C�(C�9GHO�9B�6@5B7C



�
 �F99�@5�7CBGI@H5�9GD97=:=75B8C�9@�75ADC�M�9@�CD9F58CF
�*I989�<579F�7@=7�9B�@5�D9GH5R5Datos D5F5�J9F�IB�GI67CB>IBHC�89
9BH=8589G�9B�@5�75D5�M�GIG�5HF=6IHCG
�09F�IB�9>9AD@C�89�@CG�J5@CF9G�DI989�5MI85F@9�5�7F95F�@5�7CBGI@H5�7CFF97H5
�-=�75A6=5�@5G
DFCD=98589G�89�IB5�7CBGI@H5�9L=GH9BH9��H5A6=PB�DI989�6IG75F�9@�BCA6F9�89�@5�75D5�7CBHF5�@5�7I5@�G9�F95@=N5�@5�7CBGI@H5�9B�@5
D5FH9�GID9F=CF�89�9GH5�D9GH5R5


U -=�89G95�7CBGI@H5F�IB�J5@CF�9GD97Q:=7C��9G7FQ65@C�9B�9@�7I58FCValor 
�-=�9@�75ADC�H=9B9�IB�8CA=B=C�7C8=:=758C��9@=>5�IB
J5@CF�89�@5�@=GH5�89GD@9;56@9


U -=�89G95�EI9�G9�@9�GC@=7=H9�5@�IGI5F=C�IB�J5@CF��A5FEI9�@5�75G=@@5Solicitar valor M�9G7F=65�9@�J5@CF�DF989H9FA=B58C�9B�9@
7I58FC�89�8=O@C;CValor 
�. 5A6=PB�8969�=B7@I=F�IB5Solicitud M�IB5 Sugerencia D5F5�9@�IGI5F=C�7I5B8C�G9�F95@=79�@5
7CBGI@H5��@5�GC@=7=HI8�G9�J9FO�7CAC�IB�A9BG5>9�9B�IB�7I58FC�89�8=O@C;C�89�9BHF585�M�@5�GI;9F9B7=5�5D5F979FO�7CAC�IB5
GI;9F9B7=5�89�D5BH5@@5�D5F5�@5�9BHF585


U -=�9GHO�7CBGI@H5B8C�@CG�J5@CF9G�9B�CHFC�75ADC��<5;5�7@=7�9B�@5�D9GH5R5Campo ��89GDIPG�9B�@5�:@97<5�89GD@9;56@9�M��5
7CBH=BI57=SB��9B�9@�75ADC
�*I989�9@9;=F�IB�75ADC�5@�7CBGI@H5F�75ADCG�BIAPF=7CG�M�89�:97<5


U *I989�F95@=N5F�7CBGI@H5G�GC6F9�@CG�75ADCG�89�:97<5�D5F5�89H9FA=B5F�G=�9@�:9BSA9BC�C7IFF=S�9B��5BH9G�C�89GDIPG�89�IB5
:97<5�9GD97Q:=75�C�89BHFC�89�IB�F5B;C�89�:97<5G
�*I989�9GD97=:=75F�IB5�7CBGI@H5�56GC@IH5��7CAC�@CG�H9FF9ACHCG�EI9�G9
DFC8I>9FCB�5�D5FH=F�89@����������C�@CG�=B79B8=CG�EI9�HIJ=9FCB�@I;5F�5BH9G�89@�
�
���
���5GQ�7CAC�IB5�7CBGI@H5�F9@5H=J5�5�@5
<CF5�57HI5@�89�@5�7CBGI@H5
�*CF�9>9AD@C��DI989�7CB:=;IF5F�IB5�7CBGI@H5�D5F5�J9<Q7I@CG�7IMC�9GH58C�BC�G9�<5�BCH=:=758C
9B�@5G�T@H=A5G�8CG�<CF5G��@CG�H9FF9ACHCG�EI9�G9�DFC8I>9FCB�9B�@CG�T@H=ACG�8CG�A9G9G�C�@CG�=B7=89BH9G�DC@=7=5@9G�EI9�G9
<5B�5G=;B58C�9B�@CG�T@H=ACG�
��A=BIHCG



�
 "5;5�7@=7�9BAgregar D5F5�5;F9;5F�9@�7F=H9F=C�5�@5�@=GH5



�
 )D7=CB5@A9BH9��DI989�7F95F�CHFC�7F=H9F=C�89�7CBGI@H5�M�<579F�7@=7�9BAgregar 
��9�:CFA5�DF989H9FA=B585��@CG�F9GI@H58CG�89�@5
7CBGI@H5�GCB�5EI9@@5G�9BH=8589G�EI9�7IAD@9B�5A6CG�7F=H9F=CG
�*I989�9G7C;9F�ACGHF5F�@5G�9BH=8589G�EI9�7IAD@5B�7I5@EI=9F

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



7F=H9F=C�75A6=5B8C�9@�6CHSB�89�CD9F58CF�@S;=7C�9B�@5�@=GH5�89�7F=H9F=CG�89And 5 Or
�*5F5�5;FID5F�@CG�7F=H9F=CG�9B�@5�7CBGI@H5�
G9@977=SB9@CG�9B�@5�@=GH5�M�<5;5�7@=7�9B�9@�6CHSBAgrupar 
�. 5A6=PB�DI989�G9@977=CB5F�IB�;FIDC�89�7F=H9F=CG�M�<579F�7@=7�9B
Desagrupar D5F5�9@=A=B5F�@5�5;FID57=SB�M�5D@=75F�@CG�7F=H9F=CG�=B89D9B8=9BH9A9BH9�9B�9@�CF89B�9GD97=:=758C



�
 "5;5�7@=7�9BAceptar 7I5B8C�<5M5�H9FA=B58C�89�89:=B=F�@CG�7F=H9F=CG�89�@5G�7CBGI@H5G



�
 *I989�5;F9;5F�CHF5�7CBGI@H5��5GQ�7CAC�9@=A=B5F��98=H5F�C�JC@J9F�5�CF89B5F�@5G�7CBGI@H5G�89@�K=8;9H



�
 "5;5�7@=7�9BAceptar 7I5B8C�<5M5�7F958C�HC85G�@5G�7CBGI@H5G�89@�K=8;9H


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



�CB:=;IF5F�IB�K=8;9H�89�F9GIA9B
/B�K=8;9H�89�F9GIA9B�AI9GHF5�9@�F97I9BHC�89�9BH=8589G�C�IB�F9GIA9B�9GH58QGH=7C�89�IB�75ADC�D5F5�IB5�75DHIF5�89�9BH=8589G


*I989�=B7@I=F�H9LHC�5BH9G�C�89GDIPG�89@�J5@CF�D5F5�9LD@=75F�@5�=B:CFA57=SB�F9GIA=85
�*CF�9>9AD@C��IB�F9GIA9B�EI9�=B8=75�J5@CF9G�89�IB
75ADC�EI9�F9DF9G9BH5B�8=J=G5G�DI989�=B7@I=F�IB�H9LHC�=B=7=5@�D5F5�9@�GQA6C@C�89�8=J=G5
��9�A5B9F5�G=A=@5F��9B�IB�F9GIA9B�EI9�=B8=75
5@;TB�H=DC�89�A98=85��@5G�IB=8589G�G9�DI989B�=B7@I=F�7CAC�H9LHC�:=B5@
�*I989�=B7@I=FG9�H9LHC�=B=7=5@�M�:=B5@
�&5�=ADCFH5B7=5�89@�J5@CF
J=GI5@=N58C�9G�AOG�9J=89BH9�7I5B8C�H5A6=PB�G9�J=GI5@=N5B�@5G�IB=8589G�I�CHFC�H9LHC�89G7F=DH=JC


�GH9�K=8;9H�89�F9GIA9B�AI9GHF5�@5�J9@C7=858�DFCA98=C�89�HC85G�@5G�5A6I@5B7=5G�89�@5�7=I858
Velocidad: 9G�9@�H9LHC�=B=7=5@�25,00
9G�9@�J5@CF�89@�75ADC�89�DFCA98=C�Mkm/h 9G�9@�H9LHC�:=B5@


�I5B8C�@5�:I9BH9�89�85HCG�9G�IB5�GC@5�9BH=858��9@�K=8;9H�AI9GHF5�9@�J5@CF�89@�75ADC�9@9;=8C
�-=�G9�IH=@=N5�AOG�89�IB5�9BH=858��7CAC
7I5B8C�<5M�J5F=5G�9BH=8589G�G9@977=CB585G��G9�F95@=N5�IB5�CD9F57=SB�89�F9GIA9B�9B�@CG�J5@CF9G�89�75ADC
��@�J5@CF�5;F9;58C�DI989
G9F�7I5@EI=9F5�89�@CG�G=;I=9BH9G�

U �@�J5@CF�DFCA98=C�5�HF5JPG�89�@5G�9BH=8589G

U �@�AOL=AC�89�@CG�J5@CF9G�89�HC85G�@5G�9BH=8589G

U �@�AQB=AC�89�@CG�J5@CF9G�89�HC85G�@5G�9BH=8589G

U &5�GIA5�HCH5@�89�@CG�J5@CF9G�89�HC85G�@5G�9BH=8589G



 "5;5�7@=7�9BEditar M�<5;5�7@=7�9BEditar vista de operaciones 


�
 *5F5�7F95F�IB�K=8;9H��<5;5�7@=7�9BWidget ��<5;5�7@=7�9BAgregar widget ��9@=>5�9@�H=DC�89�K=8;9H�M�<5;5�7@=7�9BAceptar 
�*5F5
57HI5@=N5F�@5�7CB:=;IF57=SB�89�IB�K=8;9H�9L=GH9BH9��<5;5�7@=7�9BConfiguraci—n M�<5;5�7@=7�9BConfigurar 9B�@5�J9BH5B5

89@�K=8;9H


�
 "5;5�7@=7�9B�@5�:@97<5�89GD@9;56@9Fuente de datos M�9@=>5�9@�9@9A9BHC�EI9�DFCDCF7=CB5FO�@CG�85HCG�D5F5�9@�K=8;9H


�
 �B�9@�7I58FCT’tulo ��9G7F=65�9@�HQHI@C�EI9�G9�J=GI5@=N5FO�9B�@5�J9BH5B5�89@�K=8;9H


�
 �B�@5�75G=@@5Descripci—n��9G7F=65�@5�@9M9B85�EI9�G9�J=GI5@=N5FO�8965>C�89@�HQHI@C�89@�K=8;9H


�
 �@�H=DC�89�J=GI5@=N57=SB�9GD97=:=75�EIP�H=DC�89�=B:CFA57=SB�89G95�ACGHF5F�9B�9@�75@=6F9
�"5;5�7@=7�9B�@5�:@97<5�89GD@9;56@9Tipo
de visualizaci—n M�9@=>5�G=�J5�5�ACGHF5F�IB5�9GH58QGH=75�C�IB�F97I9BHC


�
 "5;5�7@=7�9B�@5�:@97<5�89GD@9;56@9Campo de valor M�G9@977=CB9�9@�75ADC�89�5HF=6IHC�EI9�G9�J=GI5@=N5FO
��9:=B5�9@�H=DC�89
CD9F57=SB��GIA5��DFCA98=C��AQB=AC�C�AOL=AC��EI9�G9�5D@=75FO�5�@CG�J5@CF9G�89�5HF=6IHCG�ACGHF58CG�9B�9@�K=8;9H�G=�G9@977=CB5
AOG�89�IB5�9BH=858�9B�@5�75D5
��GH5G�CD7=CB9G�BC�GCB�JO@=85G�7I5B8C�G9�AI9GHF5�IB�F97I9BHC


�
 "5;5�7@=7�9B�@5�D9GH5R5Aspecto M�89:=B5�9@�7C@CF�89@�H9LHC�M�J5@CF�89@�F9GIA9B


�
 �I5B8C�IH=@=79�IB5�:I9BH9�89�85HCG�EI9�F9DF9G9BH9�IB5�GC@5�9BH=858��7CAC�IB5�G9@977=SB�9B�IB�K=8;9H�89�@=GH5��<5;5�7@=7�9B�@5
:@97<5�89GD@9;56@9Campo de nombre D5F5�89:=B=F�9@�J5@CF�89@�75ADC�EI9�5D5F979FO�9B7=A5�89@�K=8;9H



�
 *I989�9G7F=6=F�H9LHC�D5F5�EI9�5D5F9N75�5BH9G�M�89GDIPG�89@�J5@CF�D5F5�DFCDCF7=CB5F�7CBH9LHC�58=7=CB5@
�*I989�=B7@I=F�IB�9GD57=C
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ÀQuŽ es Operations Dashboard ?
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ÀC—mo se obtiene la aplicaci—n?
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ÀCu‡les son las plataformas compatibles y los requisitos del sistema?
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ÀPuedo implementar Operations Dashboard for ArcGIS en Portal for ArcGIS ?

&5�5D@=757=SB�EI9�89G75F;I9�89G89�F7!#-�)B@=B9G9�DI989�IH=@=N5F�D5F5�7CB97H5F�7CB�GI�CF;5B=N57=SB�89��F7!#-��9B�F7!#-�)B@=B9C�9B
*CFH5@�:CF��F7!#-�
�(C�C6GH5BH9��GI�9ADF9G5�DI989�D98=F@9�EI9�F95@=79�@5�=BGH5@57=SB�89G89*CFH5@�:CF��F7!#-
�*5F5�9@@C��6IGEI9
Operations Dashboard 9B�GI�DCFH5@�C�DSB;5G9�9B�7CBH57HC�7CB�GI�58A=B=GHF58CF�89*CFH5@�:CF��F7!#-


�CBGI@H9#AD@9A9BH5F�)D9F5H=CBG��5G<6C5F8�:CF��F7!#-�9B�*CFH5@�:CF��F7!#-D5F5�C6H9B9F�=B:CFA57=SB�89H5@@585


ÀQuŽ tipos de servicios y capas se admiten?
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En las vistas de operaciones PruŽbelo , las entidades se actualizan y se mueven constantemente en el mapa. ÀC—mo puedo
hacer eso con mis propios datos?
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ÀPor quŽ no puedo iniciar sesi—n?
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ÀC—mo decido entre una vista de operaciones de varias pantallas y una vista de operaciones de una pantalla?
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ÀPuedo crear una vista de operaciones en un navegador?

(C��57HI5@A9BH9�GC@C�DI989�7F95F�J=GH5G�89�CD9F57=CB9G�9B�@5�5D@=757=SB�89�1=B8CKG


ÀPuedo usar servicios de mi propio ArcGIS Server en la aplicaci—n?

-Q��DI989�7F95F�IB5�J=GH5�89�CD9F57=CB9G�EI9�IG9�GIG�G9FJ=7=CG�M�56F=F@5�9B�@5�5D@=757=SB
��CBGI@H9�F95F�IB5�J=GH5�89�CD9F57=CB9GD5F5
C6H9B9F�89H5@@9G


ÀPuedo compartir mi vista de operaciones con otros usuarios?

-Q��DI989�7CAD5FH=F�J=GH5G�89�CD9F57=CB9G�89BHFC�89�@CG�;FIDCG��GI�CF;5B=N57=SB�C�DT6@=75A9BH9
��CBGI@H9�CAD5FH=F�IB5�J=GH5�89
CD9F57=CB9GD5F5�C6H9B9F�AOG�89H5@@9G


ÀPueden los usuarios editar o cambiar el dise–o de los widgets?

-C@C�9@�5IHCF�89�@5�J=GH5�89�CD9F57=CB9G�DI989�98=H5F�C�75A6=5F�9@�8=G9RC�89�@5�J=GH5�89�CD9F57=CB9G
��EI9@@CG�EI9�IG9B�GI�J=GH5�89
CD9F57=CB9G�@5�J9FOB�9L57H5A9BH9�7CAC�@5�7CB:=;IFS
�*I989B�ACJ9F�M�9LD5B8=F�K=8;9HG��D9FC�BC�;I5F85F�GIG�7CB:=;IF57=CB9G
�*5F5
7CA9BN5F�7CB�@5�D9FGCB5@=N57=SB�89�IB5�J=GH5�89�CD9F57=CB9G��7CBGI@H9�CB:=;IF57=SB�89�IB5�J=GH5�89�CD9F57=CB9G


ÀC—mo puedo ver quŽ mapa se usa en mi vista de operaciones?

�B�@5�5D@=757=SB�89�1=B8CKG��<5;5�7@=7�9BArchivo > Compartir M�G9@977=CB9Personas G=�BC�G9�<5�G9@977=CB58C�5TB
��BElementos
referenciados ��J9FO�9@�A5D5
�"5;5�7@=7�9B�9@�A5D5�D5F5�56F=F�GIG�89H5@@9G�9B�IB�B5J9;58CF


ÀSe admite la edici—n en Operations Dashboard ?

�IBEI9�@CG�5IHCF9G�DI989B�98=H5F�@5�J=GH5�89�CD9F57=CB9G��@5�98=7=SB�89�@5G�9BH=8589G�C�A5D5G�BC�G9�58A=H9
�/G9�CHF5�5D@=757=SB�7CAC
�C@@97HCF�:CF��F7!#-C-IFJ9M
���:CF��F7!#- D5F5�98=H5F�9BH=8589G


ÀPuedo establecer los colores del gr‡fico de barras para que sean iguales que los de las entidades de mi mapa?

*I989�9@9;=F�IB5�89�@5G�F5AD5G�89�7C@CF�8=GDCB=6@9G��D9FC�BC�DI989�IG5F�@CG�7C@CF9G�89�@5G�9BH=8589G�89@�A5D5


ÀSe admiten las tablas relacionadas en Operations Dashboard ?

&5G�H56@5G�F9@57=CB585G�BC�G9�58A=H9B�9B�IB5�J=GH5�89�CD9F57=CB9G��5IBEI9�DI989�5;F9;5F�@5�H56@5�F9@57=CB585�7CAC�CF=;9B�89�85HCG
5IHSBCA5
�)HFCG�H=DCG�89�85HCG�7CAD5H=6@9G�G9�89G7F=69B�9B I9BH9G�89�85HCG�9B�@5�J=GH5�89�CD9F57=CB9G


ÀSe puede ampliar Operations Dashboard ?

-Q��DI989�5AD@=5F�@5G�:IB7=CB9G�=BH9;F585G�89�@5�5D@=757=SB�IH=@=N5B8C�F7!#-��*#�:CF�$5J5-7F=DH
�*I989�89G5FFC@@5F�GIG�DFCD=CG�K=8;9HG�
<9FF5A=9BH5G�89�A5D5�M�577=CB9G�89�9BH=8589G�9�=B7@I=F@CG�9B�IB5�J=GH5�89�CD9F57=CB9G
�*5F5�C6H9B9F�AOG�89H5@@9G��7CBGI@H9�AD@=5F
J=GH5G�89�CD9F57=CB9G


Nota: �IBEI9�H5A6=PB�DI989�5AD@=5F)D9F5H=CBG��5G<6C5F8IG5B8C�F7!#-�,IBH=A9�-�%�:CF�1* �
@5G�9LH9BG=CB9G�7F9585G�7CB�P@�GC@C�G9�58A=H9B�9B�@5�5D@=757=SB�89�1=B8CKG�M�@5
7CAD5H=6=@=858�H9FA=B5FO�7CB�IB5�J9FG=SB�DCGH9F=CF�89)D9F5H=CBG��5G<6C5F8


ÀPuedo personalizar los componentes integrados de Operations Dashboard ?

(C��@CG�7CADCB9BH9G�=BH9;F58CG�BC�G9�DI989B�D9FGCB5@=N5F


Cuando intento configurar algunos widgets, no veo todos los campos en mi capa. ÀPor quŽ?

&CG�K=8;9HG�EI9�DFCDCF7=CB5B�:IB7=CB9G�9GH58QGH=75G�F9EI=9F9B�EI9�@CG�75ADCG�G95B�9BH9FCG�65G58CG�M�BC�H9B;5B�8CA=B=CG�89�J5@CF
7C8=:=758C�5GC7=58CG�5�9@@CG
��G9;TF9G9�89�EI9�@CG�75ADCG�G95B�9BH9FCG�65G58CG�M�BC�H9B;5B�8CA=B=CG�89�J5@CF�7C8=:=758C


Cuando intento configurar mi widget HTML, no veo ningœn texto. Estoy cargando extensiones personalizadas, pero no aparecen
en Operations Dashboard . ÀPor quŽ no?

�B�5@;IB5G�G=HI57=CB9G��9G�DCG=6@9�EI9�9@�K=8;9H�C�@5G�9LH9BG=CB9G�".'&�BC�G9�75F;I9B�7I5B8C�IB�9EI=DC�H=9B9�H5F>9H5G��;FO:=75G��89
JQ89C�8I5@
��CBGI@H9�9GH95FHQ7I@C�89�@5�65G9�89�7CBC7=A=9BHC8CB89�G9�89G7F=69�7SAC�5>IGH5F�@5G�H5F>9H5G�89�JQ89C�9B�9@�9EI=DC


Los datos se actualizan en mi mapa y puedo verlos al desplazarlo, pero la vista de operaciones no se actualiza. ÀPor quŽ?

-=�BC�<5�<56=@=H58C�@5�57HI5@=N57=SB�89�75D5�D5F5�@5G�75D5G�7CBH9B=85G�9B�GI�A5D5��8969�5G9;IF5FG9�89�EI9�@5G�:I9BH9G�89�85HCG�9GHPB
9GH56@97=85G�7CAC�8=BOA=75G�9B�GI�J=GH5�89�CD9F57=CB9G
��9�:CFA5�DF989H9FA=B585��9GHOB�9GH56@97=85G�7CAC�9GHOH=75G�M�@CG�85HCG�BC�G9
57HI5@=N5FOB


Al usar Operations Dashboard con Portal for ArcGIS , aparece una advertencia de falta de coincidencia en los certificados
cuando me conecto a mi portal. ÀPor quŽ?

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��

https://doc.arcgis.com/en/collector
https://doc.arcgis.com/en/survey123
https://developers.arcgis.com/javascript/jshelp/operations-dashboard-extensibility-overview.html
http://resources.arcgis.com/en/help/runtime-wpf/concepts/index.html#/Welcome_to_the_help_for_developing_Operations_Dashboard_for_ArcGIS_add_ins/0170000000np000000/
http://support.esri.com/technical-article/000012611


/B5�89�@5G�F5NCB9G�AOG�7CAIB9G�9G�7I5B8C�9@�79FH=:=758C�9A=H=8C�DCF�IB�9EI=DC�BC�7C=B7=89�7CB�@5�8=F977=SB�/,&
��B�9G9�75GC��DSB;5G9
9B�7CBH57HC�7CB�9@�58A=B=GHF58CF�89@�DCFH5@�D5F5�7CADFC65F�@5�8=F977=SB�/,&�M�9@�79FH=:=758C


ÀQuŽ tipo de licenciamiento tiene la aplicaci—n?

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-9GHO�8=GDCB=6@9�D5F5�@CG�A=9A6FCG�89�@5G�CF;5B=N57=CB9G�89��F7!#-
��GHC�=B7@IM9�5�@CG�IGI5F=CG�7CB
IB5�GIG7F=D7=SB�5�F7!#-�)B@=B9C�IB5�7I9BH5�9B*CFH5@�:CF��F7!#-
�*5F5�C6H9B9F�AOG�=B:CFA57=SB��7CBGI@H9,9EI=G=HCG�89�7I9BH5�89
�F7!#- M.PFA=BCG�89�IGC�89�@=79B7=5


ÀOperations Dashboard consume crŽditos de ArcGIS Online?

)D9F5H=CBG��5G<6C5F87CBGIA97FP8=HCG�89�G9FJ=7=C�89��F7!#-�)B@=B97I5B8C�@5�J=GH5�89�CD9F57=CB9G�IG5�G9FJ=7=CG�DF9A=IA
�*CF
9>9AD@C��G=�9@�A5D5�IG5�DF9GH57=CB9G�89�;9B9F57=SB�89�FIH5G�89�F7!#-�)B@=B9C�G9FJ=7=CG�89�9BH=8589G�M�G9FJ=7=CG�89�A5D5G�9B�H9G9@5G
5@C>58CG�9B�F7!#-�)B@=B9��G9�7CBGIA9B�7FP8=HCG
�-=�9@�A5D5�IG5�G9FJ=7=CG�89��F7!#-�:CF�-9FJ9F�@C75@9G��BC�G9�7CBGIA9�B=B;TB�7FP8=HC


ÀC—mo puedo hacer comentarios sobre la aplicaci—n?

�@�9EI=DC�89)D9F5H=CBG��5G<6C5F8�:CF��F7!#-@9�9B75BH5FQ5�7CBC79F�GI�CD=B=SB�579F75�89�@5�5D@=757=SB
�-=�H=9B9�7CA9BH5F=CG�C
DF9;IBH5G��9BJQ9�IB�7CFF9C�9@97HFSB=7C�5�5G<6C5F8��F7!#-�9GF=
7CA 
�. 5A6=PB�DI989�<579FBCG�@@9;5F�GIG�7CA9BH5F=CG�5�HF5JPG�89�@5
DO;=B5�89�@57CAIB=858�89�!9C(9H�89�)D9F5H=CBG��5G<6C5F8�:CF��F7!#-


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
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http://links.esri.com/explorer_license_agreement
http://www.esri.com/software/arcgis/arcgisonline/credits
mailto:Dashboard4ArcGIS@esri.com
https://geonet.esri.com/community/gis/applications/operations-dashboard-for-arcgis


-ID9FJ=G5F�M�F9GDCB89F�5�57H=J=8589G�M�9J9BHCG
/H=@=79�IB5�J=GH5�89�CD9F57=CB9G�D5F5�GID9FJ=G5F�@5G�57H=J=8589G�89�F9GDI9GH5�89�9A9F;9B7=5�89�@5�7=I858�5�A98=85�EI9�G9�DFC8I79B

�GH9�9>9F7=7=C�IH=@=N5�IB5�G=AI@57=SB�89�IB�H9FF9ACHC�9B�9@�OF95�89�,98@5B8G���5@=:CFB=5


Abrir la vista de operaciones
�B�9@�B5J9;58CF��577985�5�@5�J=GH5�89�CD9F57=CB9G�M�O6F5@5


Nota: -=�<5�7CAD@9H58C�@CG�9>9F7=7=CG�9B�F95F�M�7CAD5FH=F�IB5�J=GH5�89�CD9F57=CB9G��G=;B=:=75�EI9�<5
7F958C�@5�J=GH5�89�CD9F57=CB9G�89�,9GDI9GH5�89�9A9F;9B7=5�89�H9FF9ACHCG�89�,98@5B8G�M�@5
<5�7CAD5FH=8C�7CB�CHF5G�D9FGCB5G�89�GI�CF;5B=N57=SB
-=�7F9S�IB5�J=GH5�89�CD9F57=CB9G�89
IB5�D5BH5@@5��DI989�7CAD@9H5F�9GH9�9>9F7=7=C�7CB�@5�J=GH5�89�CD9F57=CB9G�EI9�7F9S�9B�@I;5F�89
IH=@=N5F�@5�J9FG=SB�7CAD5FH=85�5EIQ
*5F5�IH=@=N5F�GI�J=GH5�89�CD9F57=CB9G��O6F5@5��G5@H9�@CG�D5GCG
G=;I=9BH9G�M�J5M5�8=F97H5A9BH9�509F�=B:CFA57=SB�57HI5@=N585




 �B�IB5�J9BH5B5�89@�B5J9;58CF��577985�5�@5DO;=B5�89�=B=7=C�89��F7!#-�)B@=B99�=B=7=9�G9G=SB�9B�@5�7I9BH5�89�GI�CF;5B=N57=SB�89
�F7!#-


�
 �77985�5 @5�DO;=B5�89�89H5@@9G�89@�9@9A9BHC�89�@5�J=GH5�89�CD9F57=CB9G�,98@5B8G�#B7=89BH�'5B5;9A9BH�	�-=B;@9��=GD@5M


�
 . CEI9�C�<5;5�7@=7�9BAbrir M�9@=>5Abrir en Operations Dashboard (navegador) 


Nota: -=�9GHO�HF565>5B8C�9B�IB�CF89B58CF�7CB�1=B8CKG�M�9GHO�7CBGI@H5B8C�@CG�89H5@@9G�89�IB5
J=GH5�89�CD9F57=CB9G�EI9�J5�8=F=;=85�5�IB5�GC@5�D5BH5@@5��J9FO�CD7=CB9G�D5F5�56F=F@5�9B�IB
B5J9;58CF�C�9B�IB5�5D@=757=SB�B5H=J5�89�1=B8CKG
��B�CHF5G�D@5H5:CFA5G��J9FO�@5�CD7=SB
Abrir en Operations Dashboard M�G9�56F=FO�IH=@=N5B8C�9@�B5J9;58CF


-9�56F9�@5�J=GH5�89�CD9F57=CB9G
��CBH=9B9�IB�F9GIA9B�89@�BTA9FC�89�=B7=89BH9G��IB5�@=GH5�89�@CG�=B7=89BH9G�56=9FHCG��IB�;FO:=7C
89�@CG�=B7=89BH9G�56=9FHCG�5;FID58CG�DCF�H=DC�89�=B7=89BH9�M�IB�A5D5�EI9�AI9GHF5�@5�F9GDI9GH5�89�9A9F;9B7=5�57HI5@
��B�IB
DF=B7=D=C��@5�@=GH5�89�=B7=89BH9G�M�9@�A5D5�9GHOB�J=G=6@9G
��@�;FO:=7C�G9�9B7I9BHF5�9B�9@�G9;IB8C�D5B9@�89�@5G�D5BH5@@5G
=B:CFA5H=J5G


*5F5�J9F�9@�G9;IB8C�D5B9@�89�@5G�D5BH5@@5G�=B:CFA5H=J5G��HCEI9�C�<5;5�7@=7�9B�9@�=B8=758CF�89�DCG=7=SB�89@�D5B9@�G=HI58C�9B�@5
D5FH9�=B:9F=CF�89@�D5B9@


�<CF5�EI9�@5�J=GH5�89�CD9F57=CB9G�9GHO�56=9FH5��7CAD@9H9�@5G�G=;I=9BH9G�G977=CB9G�89@�9>9F7=7=C�D5F5�IH=@=N5F�@5G�:IB7=CB9G�89�GI�J=GH5�89

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
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���GF=
��@@�F=;<HG�F9G9FJ98
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http://www.arcgis.com/home
http://www.arcgis.com/home/item.html?id=c2ccc1206e294789ae8c20a796a677e0


CD9F57=CB9G


Ver informaci—n actualizada
�I5B8C�HF565>5�7CB�IB5�J=GH5�89�CD9F57=CB9G��H=9B9�=B:CFA57=SB�57HI5@=N585�5@�5@75B79�89�@5�A5BC�89�:CFA5�7CBGH5BH9
��CAC�A=9A6FC
89�IB�9EI=DC�EI9�HF565>5�9B�IB5�CD9F57=SB��9GHC�:57=@=H5�9GH5F�G=9ADF9�5@�8Q5�7CB�@CG�9GH58CG�EI9�75A6=5B�FOD=85A9BH9
��B�9GH5�G977=SB
IH=@=N5FO�@5�J=GH5�89�CD9F57=CB9G�D5F5�DFCDCF7=CB5F�=B:CFA57=SB�89�9GH58C�5�CHF5G�D9FGCB5G��89BHFC�M�:I9F5�89�GI�9EI=DC


Informe de resumen del estado

'=9BHF5G�GID9FJ=G5�IB5�57H=J=858�89�F9GDI9GH5�89�9A9F;9B7=5��IB5�DF9;IBH5�EI9�DI989�F97=6=F�7CB�:F97I9B7=5�H5BHC�89BHFC�7CAC�:I9F5
89@�9EI=DC�89�@5�CD9F57=SB�9G��W7IOBHCG�=B7=89BH9G�D9B8=9BH9G�<5M���*5F5�F9GDCB89F�9GH5�DF9;IBH5��IH=@=79�9@�F9GIA9BNumber of
Open Incidents 9B�@5�9GEI=B5�GID9F=CF�=NEI=9F85�89�@5�J=GH5�89�CD9F57=CB9G
�&5�=B:CFA57=SB�89�F9GIA9B�G9�57HI5@=N5�7585�J9N�EI9�G9
BCH=:=75�C�7=9FF5�IB�=B7=89BH9


-=�GI�J=GH5�89�CD9F57=CB9G�7C=B7=89�7CB�@5�EI9�5D5F979�9B�@5�75DHIF5�89�D5BH5@@5��8969FQ5�F9GDCB89F��

�=B7=89BH9G�56=9FHCG���G=B
9A65F;C��9GHCG�85HCG�GCB�8=BOA=7CG�M�75A6=5B�7CB�9@�H=9ADC��89�AC8C�EI9�GI�F9GDI9GH5�DI989�J5F=5F�9B�:IB7=SB�89�7IOB8C�7CBGI@H9
9@�F9GIA9B


Evaluar un incidente en particular

)HF5�DF9;IBH5�:F97I9BH9�EI9�G9�GI9@9�<579F�8IF5BH9�IB5�CD9F57=SB�9G��W7IO@�9G�9@�=B7=89BH9�AOG�F97=9BH9���I�CHF5G�DF9;IBH5G�GC6F9�@CG
89H5@@9G�89@�=B7=89BH9�AOG�F97=9BH9
��GH9�H=DC�89�DF9;IBH5G�G9�F9GDCB89B�A9>CF�7CB�IB5�@=GH5
��B�@5�J=GH5�89�CD9F57=CB9G��<5M�IB5�@=GH5
89 Incidentes abiertos 8965>C�89@�F9GIA9B�89Number of Open Incidents 
��GH5�@=GH5�DFCDCF7=CB5�89H5@@9G�GC6F9�7585�=B7=89BH9
56=9FHC�M�9GHO�CF89B585�89�=B7=89BH9�AOG�F97=9BH9�5�AOG�5BH=;IC
�*5F5�C6H9B9F�AOG�=B:CFA57=SB�GC6F9�9@�=B7=89BH9�AOG�F97=9BH9�
F95@=79�@CG�G=;I=9BH9G�D5GCG�



 . CEI9�C�<5;5�7@=7�9B�@CG�DIBHCG�GIGD9BG=JCG�EI9�5D5F979B�5@�:=B5@�89�@5�@=GH5�89�=B7=89BH9G�D5F5�56F=F�IB�A9BT�7CBH9LHI5@�89
@5G�577=CB9G�EI9�DI989�F95@=N5F�D5F5�9G9�=B7=89BH9


*I989�F9G5@H5F�9@�=B7=89BH9�9B�9@�A5D5�C�56F=F�9@�9@9A9BHC�9A9F;9BH9�89@�=B7=89BH9


Nota: &5G�577=CB9G�8=GDCB=6@9G�G9�<5B�7F958C�7CAC�D5FH9�89�@5�J=GH5�89�CD9F57=CB9G
�-=
B979G=H5�577=CB9G�58=7=CB5@9G��HF565>9�7CB�9@�5IHCF�89�@5�J=GH5�89�CD9F57=CB9G�D5F5
5;F9;5F@5G


�
 . CEI9�C�<5;5�7@=7�9BResaltar 

�@�A5D5�G9�79BHF5�9B�9@�=B7=89BH9�AOG�F97=9BH9�M�9GH9�D5FD5895
��GQ�G9�:57=@=H5�@5�@C75@=N57=SB�89@�=B7=89BH9�AOG�F97=9BH9�9B�9@
A5D5
��GHC�9G�TH=@�G=�5D5F979B�AI7<CG�85HCG�9B�9@�A5D5�M�B979G=H5�9B7CBHF5F�9G9�=B7=89BH9�7CB7F9HC


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D
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�7PFEI9G9
M�5@P>9G9�7CB�@CG�7CBHFC@9G�89�@5�D5FH9�GID9F=CF��C�6=9B�IH=@=79�@5�FI985�89�89GD@5N5A=9BHC�89@�F5HSB
. C75F�C�<579F�7@=79B�@5G
9BH=8589G�D5F5�J9F�@5G�577=CB9G�89�9BH=8589G�8=GDCB=6@9G�7F9585G�7CAC�D5FH9�89�GIJ=GH5�89�CD9F57=CB9G
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�
 �BH=8589G��5�M�6���7585�9BH=858��9B�9GH9�75GC��IB�H9@P:CBC�J9F89�M�IB�GQA6C@C�89�5A6I@5B7=5�5A5F=@@C��9G�IB�7CADCB9BH9
=BH9F57H=JC�89�@CG�85HCG�89@�A5D5
-=�G9�DI989�G9@977=CB5F�M�G9�G9@977=CB5��@5�9BH=858�G9�F9G5@H5�9B�9@�A5D5�7CB�IB�6CF89�89�7C@CF
DTFDIF5
�585�9BH=858�DI989�7CBH9B9F�=B:CFA57=SB�58=7=CB5@��=B7@I=8C�58>IBHCG
-=�9@�5IHCF�89�@5J=GH5�89�CD9F57=CB9G<5�=B7@I=8C�9@
F97IFGCVentanas emergentes de entidades 9B�9@�A5D5�HC75F�C�<579F�7@=79B�IB5�9BH=858�D5F5�J9F�GI�=B:CFA57=SB�58=7=CB5@


-=�@5J=GH5�89�CD9F57=CB9GG9�7F9S�7CBMostrar ventana emergente 7CAC�IB5�577=SB�89�9BH=858�M�G=B�B=B;TB�F97IFGC�89
Ventanas emergentes de entidades � HC75F�C�<579F�7@=79B�IB5�9BH=858�D5F5�J9F�9@�A9BT�7CBH9LHI5@�89�@5G�577=CB9G�89
9BH=8589G��MHC75F�C�<579F�7@=79B Mostrar ventana emergente D5F5�J9F�=B:CFA57=SB�58=7=CB5@


Nota: �B�9GH9�G=GH9A5�89�5MI85��@5�D5@56F5�9BH=858�<579�F9:9F9B7=5�5�IB�9@9A9BHC�89�=BH9FPG
89@�A5D5�7CB�9@�EI9�DI989�=BH9F57HI5F
��@�G=;B=:=758C�HF58=7=CB5@�89�IB5�9BH=858�9B�IB
A5D5�<579�F9:9F9B7=5�5�7I5@EI=9F�9@9A9BHC�89�=BH9FPG
�-=B�9A65F;C��9B�9GH5�5D@=757=SB�
5@;IB5G�89�@5G�9BH=8589G�HF58=7=CB5@9G�:CFA5B�D5FH9�89@�A5D5�65G9��:CB8C��M�BC�GCB
=BH9F57H=J5G
�*CF�9>9AD@C��9B�9@�A5D5�EI9�G9�AI9GHF5�9B�9@�9>9AD@C��@5G�JQ5G�:CFA5B�D5FH9
89@�A5D5�65G9�M�BC�H=9B9B�=B:CFA57=SB�58=7=CB5@�B=�GCB�=BH9F57H=J5G
�.C8CG�@CG�H9@P:CBCG
J9F89G�GCB�=B7=89BH9G�EI9��5�GI�J9N��GCB�9@9A9BHCG�GC6F9�9@�A5D5�65G9�M�H=9B9B
=B:CFA57=SB�58=7=CB5@�7CB�@5�EI9�DI989�=BH9F57HI5F
�*I989�J=GI5@=N5F�=B:CFA57=SB�GC6F9
@CG�=B7=89BH9G��DCF�@C�EI9�@CG�=B7=89BH9G�89�9G9�A5D5�GCB�9BH=8589G


�
 �79F75F

�
 �79F75F�5�@5�9LH9BG=SB�=B=7=5@��9B:C75�9@�A5D5�5�@5�9LH9BG=SB�9B�@5�EI9�G9�7F9S


�
 �@9>5F

�
 �IG75F�A=�I6=757=SB��G9�F95@=N5�IB�89GD@5N5A=9BHC�D5BCFOA=7C�C�NCCA�9B�9@�A5D5�<5GH5�@5�I6=757=SB�57HI5@�M�GI�I6=757=SB�G9
AI9GHF5�9B�9@�A5D5
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,97CFF=8C�;I=58C�D5F5�@CG�IGI5F=CG
�B�9GH9�9>9F7=7=C��58A=B=GHF5FO�@CG�5@69F;I9G�89�9J57I57=SB�8IF5BH9�IB5�9A9F;9B7=5�G=AI@585�9B�,98@5B8G
��IG75FO�9@�5@69F;I9�EI9
7CBH9B;5�@5�A5MCF�75BH=858�DCG=6@9�89�;9BH9��5GQ�DC8FO�G569F�7IO@�9G�@5�NCB5�5�@5�7I5@�57I89�@5�A5MCFQ5�89�@5G�D9FGCB5G
���A98=85�EI9
5IA9BH9�9@�BTA9FC�89�D9FGCB5G�EI9�8965B�565B8CB5F�GIG�<C;5F9G��GID9FJ=G5FO�9@�9GD57=C�8=GDCB=6@9�9B�@CG�5@69F;I9G�D5F5�G569F
7IOB8C�9G�B979G5F=C�56F=F�CHFC�5@69F;I9
�/B5�J9N�:=B5@=N58C�9@�9>9F7=7=C��G56FO�@C�EI9�)D9F5H=CBG��5G<6C5F8�9G�75D5N�89�<579F�D5F5
A9>CF5F�GIG�DFCD=5G�CD9F57=CB9G


Nota: &CG�85HCG�IH=@=N58CG�9B�9GH9�9>9F7=7=C�GCB�8=BOA=7CG�M�75A6=5B�7CB�9@�H=9ADC
��@�9GH58C�89�@CG
5@69F;I9G��5GQ�7CAC�@CG�89AOG�85HCG�89@�A5D5��EI9�J9FO�5�A98=85�EI9�G=;5�9GH9�9>9F7=7=C�BC
7C=B7=89B�9L57H5A9BH9�7CB�9@�9GH58C�EI9�H9BQ5�@5�CD9F57=SB�7I5B8C�G9�9G7F=6=S�9GH9�9>9F7=7=C

�GHC�9G�7CFF97HC�DCFEI9�BC�G9�HF5H5�89�IB5�CD9F57=SB�F95@�M�@C�EI9�IGH98�J9�9G�AIM�D5F97=8C�5@
9GH58C�EI9�G9�DF9G9BH5�9B�9GH9�9>9F7=7=C
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Inicie sesi—n en su organizaci—n


 �B�IB5�J9BH5B5�89@�B5J9;58CF��577985�5�@5DO;=B5�89�=B=7=C�89��F7!#-�)B@=B99�=B=7=9�G9G=SB�9B�@5�7I9BH5�89�GI�CF;5B=N57=SB�89

�F7!#-


Abrir la vista de operaciones


 �77985�5 @5�DO;=B5�89�89H5@@9G�89@�9@9A9BHC�89�@5�J=GH5�89�CD9F57=CB9G�89�,98@5B8G�-<9@H9F�'5B5;9A9BH�	�-=B;@9��=GD@5M


�
 . CEI9�C�<5;5�7@=7�9BAbrir M�9@=>5Abrir en Operations Dashboard (navegador) 


Nota: -=�9GHO�HF565>5B8C�9B�IB�CF89B58CF�7CB�1=B8CKG�M�9GHO�7CBGI@H5B8C�@CG�89H5@@9G�89�IB5
J=GH5�89�CD9F57=CB9G�EI9�J5�8=F=;=85�5�IB5�GC@5�D5BH5@@5��J9FO�CD7=CB9G�D5F5�56F=F@5�9B�IB
B5J9;58CF�C�9B�IB5�5D@=757=SB�B5H=J5�89�1=B8CKG
��B�CHF5G�D@5H5:CFA5G��J9FO�@5�CD7=SB
Abrir en Operations Dashboard M�G9�56F=FO�IH=@=N5B8C�9@�B5J9;58CF


-9�56F9�@5�J=GH5�89�CD9F57=CB9G
��89AOG�89@�A5D5��=B7@IM9�D5B9@9G�EI9�7CBH=9B9B�IB5�@=GH5��IB5�D5BH5@@5�89�89H5@@9G��IB�75@=6F9
M�8CG�;FO:=7CG
��9�:CFA5�DF989H9FA=B585��G9�G9@977=CB5�9@�DF=A9F�9@9A9BHC�89�@5�@=GH5
�&5�D5BH5@@5�89�89H5@@9G�AI9GHF5
=B:CFA57=SB�GC6F9�9@�79BHFC�G9@977=CB58C�9B�@5�@=GH5��89�AC8C�EI9�7I5B8C�G9�56F9�@5�J=GH5�89�CD9F57=CB9G��G9�AI9GHF5B�@CG
89H5@@9G�89�@5�DF=A9F5�9BH=858�89�@5�@=GH5


�<CF5�EI9�@5�J=GH5�89�CD9F57=CB9G�9GHO�56=9FH5��7CAD@9H9�@5G�G=;I=9BH9G�G977=CB9G�89@�9>9F7=7=C�D5F5�IH=@=N5F�@5G�:IB7=CB9G�89�GI�J=GH5�89
CD9F57=CB9G


Navegar por el mapa
�B�9@�A5D5�G9�AI9GHF5B�@CG�5@69F;I9G
��B�9GH5�G977=SB��G9�:5A=@=5F=N5FO�7CB�9@�A5D5�M�5DF9B89FO�5�B5J9;5F�DCF�P@��89>OB8C@C�79BHF58C
9B��GF=�D5F5�EI9�J95�9@�OF95�79F75B5�5�@5G�:5A=@=5G�89GD@5N585G




 �9GD@O79G9�DCF�9@�A5D5�IH=@=N5B8C�9@�89GD@5N5A=9BHC�D5BCFOA=7C�M�9@�NCCA


,95@=N5�IB
89GD@5N5A=9BHC
D5BCFOA=7C�89@�A5D5

. CEI9�C�<5;5�7@=7�9B�9@�A5D5�M�5FFOGHF9@C�D5F5�ACJ9F@C


�79F75F . CEI9�8CG�J979G�C�<5;5�8C6@9�7@=7�D5F5�579F75FG9�M�J9F�IB�OF95�AOG�D9EI9R5�M�AOG�89H5@@9G
. 5A6=PB�DI989
579F75FG9�IH=@=N5B8C�@5�FI985�89@�F5HSB��8CG�898CG�D5F5�9LH9B89F�9@�A5D5�C�9@�G=;BC�AOG�89�@5�9GEI=B5�GID9F=CF
89F97<5�89@�A5D5


�@9>5F /H=@=79�@5�FI985�89@�F5HSB�D5F5�5@9>5FG9�M�J9F�IB�OF95�AOG�;F5B89�M�A9BCG�89H5@@9G
. 5A6=PB�DI989�5@9>5FG9
IH=@=N5B8C�@5�FI985�89@�F5HSB��8CG�898CG�D5F5�F98I7=F�9@�A5D5�C�9@�G=;BC�A9BCG�89�@5�9GEI=B5�GID9F=CF�89F97<5
89@�A5D5


0C@J9F�5�@5�9LH9BG=SB
=B=7=5@

. CEI9�C�<5;5�7@=7�9B�9@�=7CBCInicio 9B�@5�9GEI=B5�GID9F=CF�89F97<5�89@�A5D5


�
 �B�9@�7I58FC�89�6TGEI985��9G7F=65Esri D5F5�6IG75F�9@�75ADIG�89��GF=�9B�,98@5B8G

-9�F95@=N5�IB�89GD@5N5A=9BHC�D5BCFOA=7C�M�G9�5D@=75�NCCA�5@�DF=A9F�F9GI@H58C�9B�9@�A5D5��M�G9�AI9GHF5B�J5F=CG�F9GI@H58CG�89
6TGEI985


�
 . CEI9�C�<5;5�7@=7�9B�9@�A5D5�D5F5�89G75FH5F�@5�@=GH5�89�F9GI@H58CG
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http://www.arcgis.com/home
http://www.arcgis.com/home/item.html?id=2950f77926aa498bb700c2973ef42636


Sugerencia: *5F5�F956F=F�@5�@=GH5�89�F9GI@H58CG�89�@5�6TGEI985��HCEI9�C�<5;5�7@=7�9B�9@�=7CBC�89�@=GH59B
9@�7I58FC�89�6TGEI985Buscar lugares 


�
 . CEI9�C�<5;5�7@=7�9B�9@�=7CBC�89�75B79@5F9B�9@�7I58FC�89�6TGEI985Buscar lugares D5F5�6CFF5F�@CG�F9GI@H58CG�89@�A5D5


Nota: -=�G9�<5B�=B7@I=8C�A5F758CF9G��DI989�IH=@=N5F@CG�D5F5�579F75FG9�5�@5G�OF95G�89�=BH9FPG
89:=B=85G
��I5B8C�G9�<5M5�=B7@I=8C��J9FOMarcadores 9B�@5�65FF5�89�<9FF5A=9BH5G�89@

A5D5


Localizar un albergue y obtener informaci—n
�I5B8C�58A=B=GHF9�@CG�5@69F;I9G��B979G=H5FO�C6H9B9F�=B:CFA57=SB�58=7=CB5@�GC6F9�5@;IBCG�9B�D5FH=7I@5F
��B�9GH5�G977=SB�8969FO�6IG75F�9@
5@69F;I9�EI9�7CBH9B;5�@5�A5MCF�75BH=858�DCG=6@9�89�;9BH9
�-=�GC@C�IH=@=N5F5�IB�A5D5�D5F5�@C75@=N5F@C��H9B8FQ5�EI9�J9F�@CG�89H5@@9G�89�7585
5@69F;I9�M�89H9FA=B5F�A5BI5@A9BH9�7IO@�H=9B9�@5�AOL=A5�75D57=858�9B�9G9�ACA9BHC
��B�GI�@I;5F��IH=@=79�@5G�89AOG�D5BH5@@5G�89�@5�J=GH5
89�CD9F57=CB9G�D5F5�@C75@=N5F�9@�5@69F;I9�EI9�C:F979�AOL=A5�75D57=858�57HI5@A9BH9




  =@HF9�9@�A5D5�D5F5�ACGHF5F�GC@5A9BH9�@CG�5@69F;I9G�HC75B8C�C�<57=9B8C�7@=7�9BFiltros de capas M�57H=J5B8CTipo de
entidad: albergue 


. CEI9�C�<5;5�7@=7�9B�9@�A5D5�D5F5�89G75FH5F�@5G�CD7=CB9G�89� =@HFCG�89�75D5G

�B�9@�A5D5�M�9B�@5G�89AOG�D5BH5@@5G�GC@C�5D5F979FOB�@CG�5@69F;I9G
��<CF5��9@�A5D5��@5�@=GH5��9@�75@=6F9�M�@CG�;FO:=7CG�AI9GHF5B
GC@C�@5�=B:CFA57=SB�GC6F9�@CG�5@69F;I9G
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Nota: &CG�85HCG�EI9�G9�AI9GHF5B�9B�9@�A5D5�C:F979B�IB�7CBH9LHC�9B�9@�EI9�G9�J=GI5@=N5�9@
F9GHC�89�@CG�85HCG
��89AOG�89�:=@HF5F�@5G�75D5G�EI9�5D5F979FOB�9B�9@�A5D5��H5A6=PB
DI989�75A6=5F�@CG�85HCG�EI9�5D5F979B�9B�9@�A5D5�75A6=5B8C�9@�A5D5�65G9�C�57H=J5B8C
M�89G57H=J5B8C�9@�7CBH9B=8C�89@�A5D5��7I5B8C�G9�<5�<56=@=H58C�D5F5�@5�J=GH5�89
CD9F57=CB9G�

�@�A5D5�65G9��H5A6=PB�89BCA=B58C�A5D5�89�:CB8C�C�A5D5�89�F9:9F9B7=5��C:F979�;F5B
D5FH9�89�@5�F9:9F9B7=5�89�@CG�85HCG
��9D9B8=9B8C�89@�A5D5�65G9��DI989�F9GDCB89F
DF9;IBH5G�7CAC��DCF�9>9AD@C��EIP�<5M�79F75�C�7SAC�9G�9@�H9FF9BC
��IBEI9�9@�5IHCF�89@
A5D5�<5�9@9;=8C�9@�A5D5�65G9�EI9�7CBG=89F5�AOG�TH=@��EI=NOG�IGH98�EI=9F5�J9F�IB�A5D5
65G9�8=:9F9BH9
��@�75A6=C�GC@C�9G�J=G=6@9�A=9BHF5G�HF565>5�7CB�9@�A5D5�M�9GH9�BC�G9
AC8=:=75��M5�EI9�9GHO�5@A579B58C�9B�@QB95
�I5B8C�G9�<5�=B7@I=8C�9B�@5�J=GH5�89
CD9F57=CB9G��DI989�IH=@=N5F�@5�<9FF5A=9BH5Mapas base D5F5�75A6=5F�9@�A5D5�65G9

*I989�79BHF5FG9�9L7@IG=J5A9BH9�9B�@CG�5@69F;I9G�M�BC�=B7@I=F�J9<Q7I@CG�B=�=B7=89BH9G

�I5B8C�G9�<5�=B7@I=8C�9B�@5�J=GH5�89�CD9F57=CB9G��DI989�IH=@=N5F�@5�<9FF5A=9BH5
Contenido de mapa D5F5�75A6=5F�@5G�75D5G�EI9�G9�J5B�5�ACGHF5F


�
 �B�@5�@=GH5Centros abiertos 89�@5�9GEI=B5�GID9F=CF�=NEI=9F85�89�@5�J=GH5�89�CD9F57=CB9G��9@�DF=A9F�5@69F;I9�9GHO�G9@977=CB58C�89
:CFA5�DF989H9FA=B585
�&5�@=GH5�9GHO�CF89B585�DCF�75D57=858�57HI5@��89�AC8C�EI9�9G9�5@69F;I9�9G�9@�EI9�5@69F;5�9@�A5MCF
BTA9FC�89�D9FGCB5G�9B�9G9�ACA9BHC

&5�J9BH5B5�89�89H5@@9GInformaci—n de albergue AI9GHF5�=B:CFA57=SB�GC6F9�9G9�5@69F;I9


&CG�85HCG�=B8=75B�EI9�9B�9G9�5@69F;I9�<5M�

����D9FGCB5G�57HI5@A9BH9


�
 . CEI9�C�<5;5�7@=7�9B�@CG�DIBHCG�GIGD9BG=JCG�EI9�5D5F979B�5@�:=B5@�89�@5�@=GH5�D5F5�J9F�IB�A9BT�7CBH9LHI5@�89�@5G�577=CB9G�EI9
DI989�F95@=N5F�7CB�F9GD97HC�5@�5@69F;I9


Nota: �B�GI�DFCD=5�J=GH5�89�CD9F57=CB9G��9G�DCG=6@9�EI9�J95�IB5�@=GH5�89�577=CB9G�8=GDCB=6@9G
8=:9F9BH9
�&5G�577=CB9G�G9�9GD97=:=75B�7CAC�D5FH9�89�@5�7F957=SB�89�@5�J=GH5�89
CD9F57=CB9G
�@�5IHCF�H5A6=PB�DI989�=B7@I=F�577=CB9G�7CAC�89GD@5N5A=9BHC�D5BCFOA=7C
M�579F75FG9
. 5A6=PB�DI989�=B7@I=F�IB5�577=SB�89�G9;I=A=9BHC�D5F5�9BH=8589G�EI9�G95B
J9<Q7I@CG�9B�ACJ=A=9BHC��89�AC8C�EI9�9@�A5D5�D9FA5B9N75�79BHF58C�9B�9@�J9<Q7I@C


�
 . CEI9�C�<5;5�7@=7�9B�F9G5@H5F�D5F5�@C75@=N5F�9@�5@69F;I9�9B�9@�A5D5

�@�5@69F;I9�G9�F9G5@H5�M�G9�79BHF5�9B�9@�A5D5
�*I989�J9F�9@�OF95�EI9�7CBH=9B9�@5�A5MCF�75BH=858�89�:5A=@=5G�89GD@5N585G
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Obtener informaci—n sobre el estado de los albergues (gr‡fico)
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'5D5 'I9GHF5�IB�A5D5��EI9
:F97I9BH9A9BH9�9G�@5�:I9BH9
89�85HCG�DF=B7=D5@�89�@5
J=GH5�89�CD9F57=CB9GM
CHFCG�K=8;9HG


-9;TB�@5G�<9FF5A=9BH5G�M�577=CB9G�89�9BH=858�EI9�<5M5�=B7@I=8C�9@�5IHCF��DI989�5D@=75F�NCCA�5
9BH=8589G��89GH575F@5G�C�G9@977=CB5F�9BH=8589G��A98=F�8=GH5B7=5G��9H7PH9F5
��9G7I6F5�7SACB5J9;5F
9B�IB�A5D5 9 =BH9F57HI5F�7CB�9BH=8589G�9B�IB�A5D5


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



!FO:=7C
7=F7I@5F

0=GI5@=N5�7CAC�DCF79BH5>9G
89�IB�7QF7I@C�@CG�J5@CF9G�C
F97I9BHCG�89�@CG�5HF=6IHCG
89�9BH=8589G


-=�9@�5IHCF�@C�<5�57H=J58C��DI989HC75F�C�<579F�7@=79B�IB�G9;A9BHC�89@�;FO:=7C�7=F7I@5F�D5F5�IH=@=N5F�@5
577=SB�89�9BH=858�DF989H9FA=B585
. C75B8C�C�<57=9B8C�7@=7H5A6=PB�AI9GHF5�IB5�J9BH5B5�9A9F;9BH9
EI9�85�5779GC�5�CHF5G�577=CB9G�89�9BH=858


�CBGI@H5 ,95@=N5�7CBGI@H5G
DF989:=B=85G�GC6F9�@5G
9BH=8589G


*I989 9>97IH5F�IB5�7CBGI@H5
�&5�7CBGI@H5�DI989�G9F�IB�:=@HFC�9GHOH=7C�C�6=9B�7CB:=;IF5FG9�D5F5�EI9
D9FA=H5�=BHFC8I7=F�IB�D5FOA9HFC�89�9BHF585


,9GIA9B 'I9GHF5�IB�F97I9BHC�89
9BH=8589G�C�IB�F9GIA9B
9GH58QGH=7C�89�IB�75ADC
D5F5�IB5�75DHIF5�89
9BH=8589G


(C�<5M�=BH9F577=SB�8=GDCB=6@9


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



(5J9;5F�9B�IB�A5D5
�@�A5D5�9G��7CB�:F97I9B7=5��@C�AOG�=ADCFH5BH9�89�@5J=GH5�89�CD9F57=CB9G
�-=�IH=@=N5�IB�F5HSB��DI989�5D@=75F�9@�NCCA�;=F5B8C�@5�FI985�M
89GD@5N5FG9�D5BCFOA=75A9BH9�5FF5GHF5B8C�9@�F5HSB
�&CG�8=GDCG=H=JCG�HO7H=@9G�58A=H9B�;9GHCG�89�B5J9;57=SB�89�A5D5


-9;TB�EIP�<9FF5A=9BH5G�<5M5�<56=@=H58C�9@�5IHCF�89�@5J=GH5�89�CD9F57=CB9GD5F5�IB�A5D5��DC8FO�IH=@=N5F�A5F758CF9G��6IG75F�@I;5F9G�
<579F�EI9�@5�9LH9BG=SB�89�A5D5�G=;5�5�IB5�9BH=858�9B�ACJ=A=9BHC
-=�BC�J9�9GH5G�<9FF5A=9BH5G��9@�5IHCF�BC�@5G�<5�=B7@I=8C�9B�@5J=GH5�89
CD9F57=CB9GM�BC�9GHOB�8=GDCB=6@9G


Navegar mediante el uso de marcadores
&CG�A5F758CF9G�@9�D9FA=H9B�89GD@5N5FG9�D5BCFOA=75A9BH9�C�5D@=75F�NCCA�9B�9@�A5D5�<5GH5�@5�9LH9BG=SB�89�IB�OF95�89:=B=85�9B�IB
A5D5




 �B�@5�65FF5�89�<9FF5A=9BH5G�89@�A5D5�HC75F�C�<579F�7@=79B Marcadores 
�-9�56F9�IB5�@=GH5�89�@CG�A5F758CF9G�9L=GH9BH9G


�
 . C75F�C�<579F�7@=79B�9@�A5F758CF�5@�7I5@�89G95�B5J9;5F
�-9�57HI5@=N5�@5�9LH9BG=SB�89@�A5D5


Buscar direcciones en el mapa
�@�7I58FC�89�6TGEI985�@9�D9FA=H9�6IG75F�BCA6F9G�89�@I;5F9G�C�8=F977=CB9G�9B�9@�A5D5




 �B�@5�65FF5�89�<9FF5A=9BH5G�89@�A5D5�HC75F�C�<579F�7@=79B�9@�7I58FC�89�6TGEI985


�
 �G7F=65�9@�BCA6F9�89�@I;5F�C�@5�8=F977=SB�M�DI@G9�BHF5F


�
 -=�G9�9B7I9BHF5�IB�F9GI@H58C��G9�F95@=N5�IB�89GD@5N5A=9BHC�D5BCFOA=7C�M�G9�5D@=75�NCCA�5@�A5D5�9B�9G5�I6=757=SB
-=�<5M�J5F=CG
F9GI@H58CG��G9�AI9GHF5�9@�DF=A9FC�9B�9@�A5D5
��LD5B85�@5�@=GH5�89�F9GI@H58CG�9B�9@�7I58FC�89�6TGEI985�D5F5�J9F�CHFCG
F9GI@H58CG


�
 . C75F�C�<579F�7@=79B�@5�@=GH5D5F5�J9F�@CG�F9GI@H58CG�M�G9@977=CB5F�CHFC�F9GI@H58C


�
 . C75F�C�<579F�7@=76CFF5F D5F5�6CFF5F�@5�6TGEI985�M�9@=A=B5F�9@�;FO:=7C�89�7<=B7<9H5�89@�A5D5


Actualizar la extensi—n del mapa para seguir a una entidad
&5�577=SB�-9;I=F�F5GHF95�IB5�89H9FA=B585�9BH=858�9B�ACJ=A=9BHC�G=B�H9B9F�EI9�89GD@5N5FG9�D5BCFOA=75A9BH9�89�:CFA5�A5BI5@�D5F5
A5BH9B9F�@5�9BH=858�79BHF585�9B�9@�A5D5
�GHC�@9�D9FA=H9�G9;I=F�5�IB5�9BH=858




 �B�9@�A5D5�HC75F�C�<579F�7@=79B�IB5�9BH=858�MHC75F�C�<579F�7@=79B Seguir 
 &5�9BH=858�EI9�9GHO�G=;I=9B8C�D5FD5895�5@
57HI5@=N5FG9�9@�A5D5�D5F5�A5BH9B9F@5�79BHF585


�
 *5F5�89G57H=J5F�9@�G9;I=A=9BHC�HC75F�C�<579F�7@=79B�9@�6CHSBSeguir 9B�@5�65FF5�89�<9FF5A=9BH5G
�&5�9BH=858�7CBH=BT5
D5FD5895B8C�D9FC�DI989�BC�D9FA5B979F�79BHF585�9B�9@�A5D5


�
 . C75F�C�<579F�7@=79B Hecho 7I5B8C�M5�BC�EI=9F5�G9;I=F�5�@5�9BH=858


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 ��



#BH9F57HI5F�7CB�9BH=8589G�9B�IB�A5D5
&CG�A5D5G�DI989B�7CBH9B9F�<9FF5A=9BH5G�D5F5�=BH9F57HI5F�7CB�@5G�9BH=8589G
&5G�<9FF5A=9BH5G�8=GDCB=6@9G�89D9B89FOB�89�@5G�EI9�9@
5IHCF�<5M5�897=8=8C�=B7@I=F�9B�@5J=GH5�89�CD9F57=CB9G
�*CF�9>9AD@C��DI989�G9@977=CB5F�9BH=8589G��56F=F�IB�9@9A9BHC�9A9F;9BH9�GC6F9�IB5
9BH=858�C�A98=F�8=GH5B7=5G�M�OF95G
-=�G9�<5B�7CB:=;IF58C�577=CB9G�89�9BH=8589G�D5F5�9@�A5D5��DI989HC75F�C�<579F�7@=79B�IB5�9BH=858
D5F5�J9F�EIP�CD9F57=CB9G�<5M�8=GDCB=6@9G�D5F5�=BH9F57HI5F�7CB�@5�A=GA5


&5G�577=CB9G�89�9BH=8589G�5;F9;5B�:IB7=CB9G�89�J=GI5@=N57=SB�M�B5J9;57=SB�5�9BH=8589G�=B8=J=8I5@9G
�*CF�9>9AD@C��@5�577=SB�F9G5@H5F
D9FA=H9�5�@CG�IGI5F=CG�<579F�D5FD5895F�IB5�9BH=858��A=9BHF5G�EI9�@5�577=SB�G9;I=F�F5GHF95�IB5�89H9FA=B585�9BH=858�9B�ACJ=A=9BHC�G=B
H9B9F�EI9�89GD@5N5FG9�D5BCFOA=75A9BH9�89�:CFA5�A5BI5@�D5F5�A5BH9B9F�@5�9BH=858�79BHF585�9B�9@�A5D5


Seleccionar entidades en un mapa
�I5B8C�G9@977=CB9�9BH=8589G��@5G�J9FOG�F9G5@H585G�9B�9@�A5D5


�B�5@;IBCG�75GCG��9G�DCG=6@9�EI9�B979G=H9�G9@977=CB5F�IB5�9BH=858�D5F5�ACGHF5F�9@�7CBH9B=8C�89�CHFC�K=8;9H
*CF�9>9AD@C��9B�@5J=GH5�89
CD9F57=CB9GIH=@=N585�D5F5�9@�G9;I=A=9BHC�89�@5G�CD9F57=CB9G�89�9A9F;9B7=5�89�@5�7=I858��9@�5IHCF�89�@5J=GH5�89�CD9F57=CB9G<5�7F958C
IB�75@=6F9�D5F5�ACGHF5F�9@�B=J9@�89�7CA6IGH=6@9�F9GH5BH9�D5F5�@5�9BH=858�89�75A=SB�89�6CA69FCG�G9@977=CB585�9B�9G9�ACA9BHC
�"5GH5
EI9�BC�G9@977=CB9�IB�75A=SB�89�6CA69FCG�9B�9@�A5D5��9@�75@=6F9�BC�ACGHF5FO�B=B;TB�J5@CF�DCFEI9�BC�H=9B9�IB5�:I9BH9�89�85HCG
�585�J9N
EI9�G9@977=CB9�IB�J9<Q7I@C�8=:9F9BH9��9@�75@=6F9�G9�57HI5@=N5�D5F5�ACGHF5F�9@�B=J9@�89�7CA6IGH=6@9�89�9G9�75A=SB
-=�DI989�G9@977=CB5F
J5F=5G�9BH=8589G�9B�9@�A5D5��5�J979G�@CG�5IHCF9G�@9�D9FA=H9B�G9@977=CB5F�GC@C�IB5�9BH=858�DCF�J9N���9@�75@=6F9�AI9GHF5�IB�HCH5@�89�@CG
B=J9@9G�89�7CA6IGH=6@9�89�HC85G�@5G�9BH=8589G�G9@977=CB585G
�GH9�HCH5@�DI989�G9F�IB�J5@CF�DFCA98=C��89�GIA5��AQB=AC�C�AOL=AC��G9;TB
7SAC�@C�<5M5�7CB:=;IF58C�9@�5IHCF
�CAC�B979G=H5FO�G9@977=CB5F�9BH=8589G�9B�9@�A5D5�D5F5�ACGHF5F�@5�=B:CFA57=SB��9GH5�7@5G9�89J=GH5�89
CD9F57=CB9G9GHO�DF9J=GH5�D5F5�EI9�G9�IH=@=79�89�:CFA5�=BH9F57H=J5�M�BC�GID9FJ=G5F@5�D5G=J5A9BH9




 . C75F�C�<579F�7@=79B�@5�<9FF5A=9BH5Seleccionar entidades D5F5�J=GI5@=N5F�@5�65FF5�89�<9FF5A=9BH5GSelecci—n


�
 . C75F�C�<579F�7@=79B�IB5�9BH=858�89@�A5D5�D5F5�G9@977=CB5F@5�C�IH=@=79�IB5�<9FF5A=9BH5�D5F5�8=6I>5F�IB5�G9@977=SB�9B�9@�A5D5

*I989�IH=@=N5F�@CG�5779GCG�8=F97HCG�89@�H97@58C�HF@M'5MTG D5F5�5;F9;5F�C�9@=A=B5F�9@9A9BHCG�89�@5�G9@977=SB


U /G9�@5�<9FF5A=9BH5Arrastre un cuadro D5F5�G9@977=CB5F�9BH=8589G�7CB�IB�F97HOB;I@C
��GH5�<9FF5A=9BH5�G9

G9@977=CB5�89�:CFA5�DF989H9FA=B585�7I5B8C�56F9�DCF�DF=A9F5�J9N�@5�65FF5�89�<9FF5A=9BH5GSelecci—n


U /G9�@5�<9FF5A=9BH5Dibuje un pol’gono a mano alzada D5F5�G9@977=CB5F�9BH=8589G�7CB�IB5�:CFA5�@=6F9


U /G9�@5�<9FF5A=9BH5Arrastre un c’rculo D5F5�G9@977=CB5F�9BH=8589G�7CB�IB�7QF7I@C


&5�G9@977=SB�G9�F9G5@H5�9B�9@�A5D5
&5�65FF5�89�<9FF5A=9BH5G�89�G9@977=SB�G9�GIGH=HIM9�DCF�@5�65FF5�89�<9FF5A=9BH5G�89@�A5D5
-9
57HI5@=N5B�@5G�D5BH5@@5G�CD9F5H=J5G�EI9�IH=@=N5B�@5�G9@977=SB


�
 . C75F�C�<579F�7@=7:I9F5�89�@5�G9@977=SB�D5F5�6CFF5F@5�CHC75F�C�<579F�7@=79B�@5�<9FF5A=9BH5Borrar selecci—n de entidades 


Abrir las ventanas informativas emergentes sobre las entidades del mapa

&CG�9@9A9BHCG�9A9F;9BH9G�DFCDCF7=CB5B�AOG�=B:CFA57=SB�GC6F9�@5G�9BH=8589G�89�IB�A5D5
&5G�J9BH5B5G�DI989B�=B7@I=F�J5@CF9G�89
75ADC��=AO;9B9G��<=D9FJQB7I@CG�I�CHFC�7CBH9B=8C�GC6F9�@5�9BH=858
&5�J9BH5B5�D9FA5B979�56=9FH5�5@�89GD@5N5FG9�D5BCFOA=75A9BH9�C
9B:C75F�9B�9@�A5D5��M�G=;I9�5�@5�9BH=858�G=�GI�DCG=7=SB�G9�57HI5@=N5�5IHCAOH=75A9BH9
�I5B8C�G9�89GD@5N5�DCF�9B7=A5�89�IB5�9BH=858�
5D5F979�IB5�J9FG=SB�7CB89BG585�89@�7CBH9B=8C�89�@5�J9BH5B5�5�AC8C�89�7CA9BH5F=C




 . C75F�C�<579F�7@=79B�IB5�9BH=858


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
��



�
 -=�9B�9@�@I;5F�8CB89�HC7S�C�<=NC�7@=7�<5M�J5F=5G�9BH=8589G��DI989HC75F�C�<579F�7@=79B�@CG�6CHCB9GAnterior MSiguiente D5F5
J9F�@5�=B:CFA57=SB�89�7585�9BH=858


�
 �I5B8C�H9FA=B9��7=9FF9�@5�J9BH5B5


Seguir la entidad en un mapa
&5�577=SB�-9;I=F�F5GHF95�IB5�89H9FA=B585�9BH=858�9B�ACJ=A=9BHC�G=B�H9B9F�EI9�89GD@5N5FG9�D5BCFOA=75A9BH9�89�:CFA5�A5BI5@�D5F5
A5BH9B9F�@5�9BH=858�79BHF585�9B�9@�A5D5
�GHC�@9�D9FA=H9�G9;I=F�5�IB5�9BH=858




 �B�9@�A5D5�HC75F�C�<579F�7@=79B�IB5�9BH=858�MHC75F�C�<579F�7@=79B Seguir 
 &5�9BH=858�EI9�9GHO�G=;I=9B8C�D5FD5895�5@
57HI5@=N5FG9�9@�A5D5�D5F5�A5BH9B9F@5�79BHF585


�
 *5F5�89G57H=J5F�9@�G9;I=A=9BHC�HC75F�C�<579F�7@=79B�9@�6CHSBSeguir 9B�@5�65FF5�89�<9FF5A=9BH5G
�&5�9BH=858�7CBH=BT5
D5FD5895B8C�D9FC�DI989�BC�D9FA5B979F�79BHF585�9B�9@�A5D5


�
 . C75F�C�<579F�7@=79B Hecho 7I5B8C�M5�BC�EI=9F5�G9;I=F�5�@5�9BH=858


Medir entidades en un mapa
*I989�IH=@=N5F�@5�<9FF5A=9BH5Medir D5F5�89H9FA=B5F�@5�@CB;=HI8�89�IB5�@QB95��9@�OF95�89�IB�DC@Q;CBC�C�@5G�7CCF89B585G�89�IB�DIBHC�9B�9@
A5D5


-=�9@�A5D5�IH=@=N5�196�'9F75HCF�I�CHFC�G=GH9A5�89�7CCF89B585G�1!-�
�����@5G�<9FF5A=9BH5G�89�A98=7=SB�89�8=GH5B7=5�M�OF95�75@7I@5B�@CG
J5@CF9G�;9C8PG=7CG
*5F5�HC8CG�@CG�G=GH9A5G�89�7CCF89B585G�89@�A5D5��@CG�7O@7I@CG�GCB�D@5B5F9G




 . C75F�C�<579F�7@=79B�@5�<9FF5A=9BH5Medir D5F5�J9F�@5�65FF5�89�<9FF5A=9BH5GMedir 


�
 �@=>5�@5�<9FF5A=9BH5�EI9�89G95�IG5F�MHC75F�C�<579F�7@=79B�9@�A5D5�D5F5�F95@=N5F�IB5�A98=7=SB
�&9�A98=7=SB�C�I6=757=SB�5D5F979
9B�@5�65FF5�89�<9FF5A=9BH5G


U . C75F�C�<579F�7@=79B�9@�6CHSBMedir una distancia M�89GDIPGHC75F�C�<579F�7@=79B�9@�A5D5�IB5�J9N�DCF�7585�JPFH=79�89
@QB95�EI9�89G99�A98=F
 . C75F�8CG�J979G�C�<579F�8C6@9�7@=7D5F5�7CAD@9H5F�@5�@QB95
��GH5�<9FF5A=9BH5�G9�G9@977=CB5�DCF
89:97HC�7I5B8C�56F9�DCF�DF=A9F5�J9N�@5�65FF5�89�<9FF5A=9BH5GMedir 


U . C75F�C�<579F�7@=79B�9@�6CHSBMedir un ‡rea M�89GDIPGHC75F�C�<579F�7@=79B�9@�A5D5�IB5�J9N�DCF�7585�JPFH=79�89@�OF95
EI9�89G99�A98=F
 . C75F�8CG�J979G�C�<579F�8C6@9�7@=7D5F5�7CAD@9H5F�9@�OF95


U . C75F�C�<579F�7@=79B�9@�6CHSBObtener la ubicaci—n de un punto M�89GDIPGHC75F�C�<579F�7@=79B�9@�A5D5�9B�@5
I6=757=SB�8CB89�89G99�C6H9B9F�7CCF89B585G
�&5G�IB=8589G�89�7CCF89B585G�57HI5@9G�89@�A5D5�G9�IH=@=N5B�D5F5�F9;=GHF5F
@5G�7CCF89B585G�89@�DIBHC
*I989�75A6=5F�9@�:CFA5HC�9G7C;=9B8C�IB�:CFA5HC�8=GH=BHC�89�@5�@=GH5�89GD@9;56@9�EI9�5D5F979
9B�@5�65FF5�89�<9FF5A=9BH5GMedir 


�
 �I5B8C�<5M5�H9FA=B58C�89�IH=@=N5F�@5G�<9FF5A=9BH5G�89�A98=7=SB�HC75F�C�<579F�7@=79B�9@�6CHSBHecho 9B�@5�65FF5�89
<9FF5A=9BH5GMedir 


Mostrar y ocultar capas
�CBH9B=8C�89�A5D5�9BIA9F5�@5G�75D5G�EI9�G9�DI989B�ACGHF5F�M�C7I@H5F




 �B�@5�65FF5�89�<9FF5A=9BH5G�89@�A5D5�HC75F�C�<579F�7@=79B�@5�:@97<5�89GD@9;56@9Contenido de mapa 
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 '5FEI9�@5G�75D5G�C�GI675D5G�EI9�89G95�ACGHF5F�9B�9@�A5D5�M�89GA5FEI9�@5G�EI9�EI=9F5�C7I@H5F


�
 . C75F�C�<579F�7@=79B�7I5@EI=9F�@I;5F�89@�A5D5�C�A5F7C�89�5D@=757=SB�D5F5�79FF5F�@5�@=GH5�89Contenido de mapa 
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Utilizar un mapa base diferente en un mapa
*I989�75A6=5F�9@�A5D5�65G9�89@�A5D5�9@=;=9B8C�IBC�BI9JC�89�@5�;5@9FQ5
�GHC�@9�D9FA=H9�IH=@=N5F�CHFCG�85HCG�GI6M579BH9G��7CAC�75@@9G�C
=AO;9B9G��7I5B8C�9LD@CF5�IB�A5D5




 . C75F�C�<579F�7@=79B�9@�6CHSBMapas base 
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 . C75F�C�<579F�7@=79B�CHFC�A5D5�65G9�89�@5�;5@9FQ5
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�CBGI@H5F�9BH=8589G
/B�K=8;9H�89�7CBGI@H5�@9�D9FA=H9�F95@=N5F�7CBGI@H5G�DF989:=B=85G�GC6F9�@5G�9BH=8589G�89@�A5D5
��I5B8C�G9�56F9�IB5�J=GH5�89
CD9F57=CB9G�EI9�=B7@IM9�IB�K=8;9H�89�7CBGI@H5��9@�K=8;9H�AI9GHF5�IB5�@=GH5�89�7CBGI@H5G


&CG�F9GI@H58CG�89�@5�7CBGI@H5�GCB�9GHOH=7CG
��GC�G=;B=:=75�EI9�5@�57HI5@=N5FG9�@5�:I9BH9�89�85HCG��@CG�F9GI@H58CG�89�@5�7CBGI@H5�BC
75A6=5B�9B�D5F5@9@C�5�@CG�85HCG
�,9DF9G9BH5B�IB5�=BGH5BHOB95�89�@CG�85HCG�9B�9@�ACA9BHC�89�F95@=N5FG9�@5�7CBGI@H5
�&5� 97<5�<CF5�89
T@H=A5�9>97I7=SB�=B8=75�7IOB8C�G9�F95@=NS�@5�7CBGI@H5��D5F5�EI9�7CBCN75�9@�;F58C�89�57HI5@=N57=SB�89�@CG�85HCG
�*I989�JC@J9F�5�F95@=N5F
@5�7CBGI@H5�D5F5�57HI5@=N5F�@CG�F9GI@H58CG


Nota: &CG�F9GI@H58CG�G9�@=A=H5B�5@�BTA9FC�AOL=AC�89�F9;=GHFCG�89JI9@HCG�DCF�9@�G9FJ=7=C
��B�IB
G9FJ=7=C�89�9BH=8589G��9@�BTA9FC�DF989H9FA=B58C�9G�
����F9;=GHFCG
��CAIBQEI9G9�7CB�9@
58A=B=GHF58CF�89@�G9FJ=8CF�D5F5�7CB:=;IF5F�IB�@QA=H9�F5NCB56@9


&5�7CBGI@H5�89�=B7=89BH9G�9B�@CG�T@H=ACG�
��A=BIHCG�89JC@J=S�IB�F9GI@H58C�89�HF9G�9BH=8589G

*I989�ACGHF5F@5G�I�C7I@H5F@5G�9B�9@�A5D5��9B:C75F�9B�9@@5G�C�G9@977=CB5F@5G��G=�G9�<5�<56=@=H58C
@5�G9@977=SB�9B�@5�75D5�89@�A5D5
�&5�577=SB�,99>97IH5F�JI9@J9�5�F95@=N5F�@5�7CBGI@H5




 �B�IB�K=8;9H�89�7CBGI@H5��HCEI9�C�<5;5�7@=7�9B�@5�7CBGI@H5�EI9�89G95�F95@=N5F


�
 -=�@5�7CBGI@H5�7CBH=9B9�D5FOA9HFCG�DF989:=B=8CG��G9�F95@=N5FO�89�=BA98=5HC
�/B5�J9N�:=B5@=N585��@CG�F9GI@H58CG�5D5F979B�9B�9@
A5D5�M�9B�@5�J9BH5B5


�
 -=�@5�7CBGI@H5�@9�9L=;9�DFCDCF7=CB5F�@CG�D5FOA9HFCG��9GHCG�G9�F9@@9B5FOB�7CB�@CG�J5@CF9G�DF989H9FA=B58CG�7CB�@CG�EI9�G9
7CB:=;IF5FCB
�#BHFC8IN75�@CG�D5FOA9HFCG�GC@=7=H58CG�M�HCEI9�C�<5;5�7@=7�9BEjecutar 


�
 /B5�J9N�F95@=N585�@5�7CBGI@H5��9@�K=8;9H�=B7@IM9�9@�BCA6F9�89�@5�7CBGI@H5��@5�<CF5�9B�EI9�G9�F95@=NS�DCF�T@H=A5�J9N�M�9@�BTA9FC�89
9BH=8589G�C6H9B=85G
��9�:CFA5�DF989H9FA=B585��IB5�7CBGI@H5�C6H=9B9�F9GI@H58CG�89�HC85G�@5G�9BH=8589G�89�@5�:I9BH9�89�85HCG
�-=
9G5�:I9BH9�89�85HCG�9G�IB5�75D5�89�IB�A5D5��DI989�@=A=H5F�@CG�F9GI@H58CG�5�@5�9LH9BG=SB�89�A5D5�57HI5@�A5F75B8C�@5�75G=@@5
7CFF9GDCB8=9BH9
��89AOG�89�C:F979F�=B:CFA57=SB�GC6F9�@CG�F9GI@H58CG��H5A6=PB�DI989�ACGHF5F��5D@=75F�NCCA�C�G9@977=CB5F�@5G
9BH=8589G�C6H9B=85G


�
 *5F5�<579F�@5�7CBGI@H5�GC@C�9B�@5�9LH9BG=SB�89�A5D5�57HI5@��57H=J9�@5�75G=@@5�M�HCEI9�C�<5;5�7@=7�9BVolver a ejecutar D5F5�JC@J9F
5�F95@=N5F�@5�7CBGI@H5


�
 . CEI9�C�<5;5�7@=7�9B�9@�6CHSBHecho D5F5�JC@J9F�5�@5�@=GH5�89�7CBGI@H5G
. 9B;5�9B�7I9BH5�EI9��5@�<579F@C��G9�6CFF5FOB�@CG
F9GI@H58CG�89�@5�7CBGI@H5��=B7@I=85�@5�9@=A=B57=SB�89�9BH=8589G�8=6I>585G�9B�9@�A5D5


�
 �B�5@;IBCG�75GCG��9@�5IHCF�89�@5�J=GH5�89�CD9F57=CB9G�DI989�<569F�9AD5F9>58C�9@�K=8;9H�89�7CBGI@H5�7CB�IB�K=8;9H�89�@=GH5�D5F5
EI9�@5�@=GH5�AI9GHF9�@CG�F9GI@H58CG�89�@5�7CBGI@H5


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
��



�<5H�7CB�CHFCG�IGI5F=CG�9B�@5�J=GH5�89�CD9F57=CB9G
�@�7<5H�BC�G9�58A=H9�9B�@5�J9FG=SB�89@�B5J9;58CF�89)D9F5H=CBG��5G<6C5F8


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D
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���	��
���GF=
��@@�F=;<HG�F9G9FJ98
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�CAD5FH=F�@5�J=GH5G�89�CD9F57=SB
�CAC�IGI5F=C��DI989�7CAD5FH=F�IB�JQB7I@C�5�@5J=GH5�89�CD9F57=CB9G
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*F9;IBH5G�AOG�:F97I9BH9G
��7CBH=BI57=SB�G9�AI9GHF5B�5@;IB5G�DF9;IBH5G�:F97I9BH9G�89�@CG�IGI5F=CG�89�J=GH5G�89�CD9F57=CB9G
�*5F5�7I5@EI=9F�DF9;IBH5�579F75�89�@5
7F957=SB�89�J=GH5G�89�CD9F57=CB9G��7CBGI@H9*F9;IBH5G�:F97I9BH9G�GC6F9�@5�7F957=SB�89�J=GH5G�89�CD9F57=SB


U W+IP�9G�)D9F5H=CBG��5G<6C5F8�

U W�SAC�G9�C6H=9B9�@5�5D@=757=SB�

U W�IO@9G�GCB�@5G�D@5H5:CFA5G�7CAD5H=6@9G�M�@CG�F9EI=G=HCG�89@�G=GH9A5�

U W*CF�EIP�BC�DI98C�=B=7=5F�G9G=SB�

U �@;I=9B�A9�<5�9BJ=58C�IB�JQB7I@C�5�IB5�J=GH5�89�CD9F57=CB9G
�W*CF�EIP�BC�DI98C�56F=F@C�

U W*I989�9@�7CBH9B=8C�A9N7@58C�<579F�EI9�A=�J=GH5�89�CD9F57=CB9G�BC�G9�AI9GHF9�B=�G9�56F5�

U W*I98C�98=H5F�C�75A6=5F�9@�8=G9RC�89�@CG�K=8;9HG�

U W*I98C�=BH9F57HI5F�7CB�9BH=8589G�9B�IB�K=8;9H�

U W*I98C�=BH9F57HI5F�7CB�K=8;9HG�9B�IB5�J=GH5�89�CD9F57=CB9G�

U W+IP�H=DC�89�@=79B7=5A=9BHC�H=9B9�@5�5D@=757=SB�

U W)D9F5H=CBG��5G<6C5F8�7CBGIA9�7FP8=HCG�89��F7!#-�)B@=B9�

U W�SAC�DI98C�<579F�7CA9BH5F=CG�GC6F9�@5�5D@=757=SB�

ÀQuŽ es Operations Dashboard ?

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-D9FA=H9�GID9FJ=G5F�:I9BH9G�89�85HCG�9B�H=9ADC�F95@�D5F5�9J9BHCG�89�;F5B�9G75@5�I�CD9F57=CB9G
7CH=8=5B5G�IG5B8C�J=GH5G�89�CD9F57=CB9G�7CB:=;IF585G
�/H=@=79�GIG�85HCG�D5F5�ACGHF5F�9J9BHCG�EI9�G9�89G5FFC@@5B�9B�H=9ADC�F95@�
ACB=HCF=N5F�@CG�=B8=758CF9G�7@5J9�89@�F9B8=A=9BHC��%*#��M�DFCDCF7=CB5F�=B:CFA57=SB�GC6F9�IB5�G=HI57=SB
�&5G�J=GH5G�89�CD9F57=CB9G�G9
7F95B�9B�@5�5D@=757=SB�89�1=B8CKG�M�DI989B�=B7@I=F�K=8;9HG�DFCDCF7=CB58CG�DCF��GF=�C�D9FGCB5@=N58CG��<9FF5A=9BH5G�89�A5D5�M�577=CB9G
89�9BH=8589G
�,95@=79�IB�G9;I=A=9BHC�7CBH=BIC�89�GIG�CD9F57=CB9G�IG5B8C�GIG�J=GH5G�89�CD9F57=CB9G�9B�@5�5D@=757=SB�89�1=B8CKG�C�9B
9@�B5J9;58CF


ÀC—mo se obtiene la aplicaci—n?

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-9GHO�8=GDCB=6@9�7CAC�5D@=757=SB�89�1=B8CKG�C�7CAC�5D@=757=SB�89@�B5J9;58CF


*5F5�@5�5D@=757=SB�89�1=B8CKG��=BGH5@9)D9F5H=CBG��5G<6C5F8�:CF��F7!#-89G89�F7!#-�)B@=B9
�-=�F97=69�IB�JQB7I@C�5�IB5�J=GH5�89
CD9F57=CB9G�M�BC�H=9B9�=BGH5@58C)D9F5H=CBG��5G<6C5F8�:CF��F7!#-��G9�@9�D98=FO�EI9�89G75F;I9�9�=BGH5@9�@5�5D@=757=SB�5BH9G�89�56F=F�@5
J=GH5�89�CD9F57=CB9G


Nota: &5�5D@=757=SB�EI9�89G75F;I9�89G89�F7!#-�)B@=B9G9�DI989�IH=@=N5F�D5F5�7CB97H5F�7CB�GI
CF;5B=N57=SB�89��F7!#-��9B�F7!#-�)B@=B9C�9B*CFH5@�:CF��F7!#-�
�(C�C6GH5BH9��GI�9ADF9G5
DI989�D98=F@9�EI9�F95@=79�@5�=BGH5@57=SB�89G89*CFH5@�:CF��F7!#-
�*5F5�9@@C��6IGEI9
Operations Dashboard 9B�GI�DCFH5@�C�DSB;5G9�9B�7CBH57HC�7CB�GI�58A=B=GHF58CF�89*CFH5@
:CF��F7!#- 


�B�9@�75GC�89�@5�5D@=757=SB�89�B5J9;58CF��BC�G9�F9EI=9F9�B=B;IB5�89G75F;5
��I5B8C�G9�56F9�9@�JQB7I@C�89�IB5�J=GH5�89�CD9F57=CB9G��G9
=B=7=5�9B�9@�B5J9;58CF�DF989H9FA=B58C
�.5A6=PB�DI989�56F=F�@5�J=GH5�89�CD9F57=CB9G�89G89�GI�DO;=B5�89�89H5@@9G�89@�9@9A9BHC


Nota: -=�@5�J=GH5�89�CD9F57=CB9G�BC�G9�<5�7CAD5FH=8C�7CB�9@�DT6@=7C��H9B8FO�EI9�=B=7=5F�G9G=SB�9B�GI
7I9BH5�89�CF;5B=N57=SB�89��F7!#-


ÀCu‡les son las plataformas compatibles y los requisitos del sistema?

�7HI5@A9BH9�G9�58A=H9B�9@�9G7F=HCF=C�89�1=B8CKG�M�@5�A5MCFQ5�89�@CG�B5J9;58CF9G�89�9G7F=HCF=C�M�H56@9H
�&5�5D@=757=SB�89�1=B8CKG
F9EI=9F9�'=7FCGC:H�
(�.��
�� F5A9KCF?�C�DCGH9F=CF
�*I989�=BGH5@5F@C�89G89�9@�9BHFC�89�89G75F;5G�89�'=7FCGC:H
�*5F5�=BGH5@5F�'=7FCGC:H

(�.��
�� F5A9KCF?�G9�B979G=H5�8=GDCB9F�89�DF=J=@9;=CG�89�58A=B=GHF57=SB�9B�9@�9EI=DC
��CBGI@H9,9EI=G=HCGD5F5�C6H9B9F�AOG�89H5@@9G
579F75�89�@CG�G=GH9A5G�CD9F5H=JCG��B5J9;58CF9G�9�=8=CA5G�58A=H=8CG��5GQ�7CAC�89�@CG�F9EI=G=HCG�89�<5F8K5F9��GC:HK5F9�M�89G5FFC@@58CF


ÀPor quŽ no puedo iniciar sesi—n?

&CG�G=;I=9BH9G�GCB�DFC6@9A5G�DCH9B7=5@9G�5@�=B=7=5F�G9G=SB�
U 09F=:=EI9�G=�<5�9G7F=HC�7CFF97H5A9BH9�9@�BCA6F9�89�IGI5F=C�M�@5�7CBHF5G9R5


U �G9;TF9G9�89�EI9�GI�7I9BH5�:CFA5�D5FH9�89�IB5�CF;5B=N57=SB�89��F7!#-
)D9F5H=CBG��5G<6C5F8BC�58A=H9�9@�IGC�89�7I9BH5G
DT6@=75G�89�F7!#-�)B@=B9
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https://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb
http://www.microsoft.com/en-us/download/details.aspx?id=30653


Nota: -=�BC�8=GDCB9�89�IB5�7I9BH5�7CFDCF5H=J5�89��F7!#-�=BG7FQ65G9�D5F5�C6H9B9F�IB5�DFI965
;F5HI=H5


U -=�GI�9ADF9G5�IH=@=N5�IB�DFCJ998CF�)�IH<�D9FGCB5@=N58C�D5F5�@5�CF;5B=N57=SB��H5A6=PB�8969FO�9GD97=:=75F�@5�8=F977=SB�/,&
�*CF
9>9AD@C�https://company.maps.arcgis.com 
�-=B�9A65F;C��9GHC�BC�9G�@C�<56=HI5@


Alguien me ha enviado un v’nculo a una vista de operaciones. ÀPor quŽ no puedo abrirlo?

&CG�D5B9@9G�G9�DI989B�7CAD5FH=F�DT6@=75A9BH9�C�89BHFC�89�IB5�CF;5B=N57=SB
�-=�=BH9BH5�56F=F�IB5�J=GH5�89�CD9F57=CB9G�EI9�GC@C�G9
7CAD5FH9�7CB�IB�;FIDC�C�IB5�CF;5B=N57=SB��G9�@9�D98=FO�EI9�=B=7=9�G9G=SB�D5F5�J9F@5
�-=�<5�=B=7=58C�G9G=SB�9B�IB5�CF;5B=N57=SB�M�5TB�BC
DI989�H9B9F�5779GC�5�@5�J=GH5�89�CD9F57=CB9G��9G�DCG=6@9�EI9�BC�G9�<5M5�7CAD5FH=8C�7CB�IGH98
�*SB;5G9�9B�7CBH57HC�7CB�9@�IGI5F=C�EI9
@9�<5�9BJ=58C�9@�JQB7I@C�D5F5�J9F=:=75F�EI9�@5�J=GH5�89�CD9F57=CB9G�9L=GH9�M�EI9�G9�<5�7CAD5FH=8C�7CFF97H5A9BH9


Nota: -=�9@�JQB7I@C�7CBH=9B9
https://..OperationsDashboard.application?open=<operation view id> �
=B=7=5FO�@5�5D@=757=SB�89�1=B8CKG
�-=�J5�5�56F=F�9@�JQB7I@C�8=F97H5A9BH9��G9�F97CA=9B85�<579F@C
7CB�#BH9FB9H��LD@CF9F
��7HI5@A9BH9��9GH9�9G�9@�TB=7C�B5J9;58CF�EI9�56F=FO�IB5�J=GH5�89
CD9F57=CB9G�IB5�J9N�EI9�G9�=B=7=9�@5�5D@=757=SB
��CBGI@H9/H=@=N5F�@5G�J=GH5G�89�CD9F57=CB9G
D5F5�C6H9B9F�AOG�=B:CFA57=SB

-=�9@�JQB7I@C�7CBH=9B9https://..apps/dashboard/index.html#/<operation view
id> ��G9�=B=7=5FO�9B�9@�B5J9;58CF


ÀPuede el contenido mezclado hacer que mi vista de operaciones no se muestre ni se abra?

�GHC�89D9B89�89@�B5J9;58CF�EI9�IG9��89�GI�J9FG=SB�M�89�7SAC�G9�<5�7CB:=;IF58C�@5�J=GH5�89�CD9F57=CB9G


-=�G9�H=9B9�5779GC�5�@5�J=GH5�89�CD9F57=CB9G�7CB�"..*��8969�56F=FG9�89�:CFA5�BCFA5@
�-=�G9�H=9B9�5779GC�5�9@@5�7CB�"..*-�M�H=9B9
7CBH9B=8C�"..*��F97=6=FO�IB�A9BG5>9�89�58J9FH9B7=5�GC6F9�7CBH9B=8C�A9N7@58C


&5G�9LH9BG=CB9G�D9FGCB5@=N585G�H5A6=PB�G9�J9B�5:97H585G�DCF�--&
��@�=BH9BH5F�56F=F�IB5�9LH9BG=SB�65G585�9B�"..*�9B�@5�J=GH5�89
CD9F57=CB9G�EI9�IG5�"..*-��DI989�EI9�@5�9LH9BG=SB�BC�G9�75F;I9�7CFF97H5A9BH9
��CBGI@H9�@5;IQ5�89�GC@I7=SB�89�DFC6@9A5GD5F5
C6H9B9F�AOG�89H5@@9G


*I989�C6H9B9F�AOG�=B:CFA57=SB�GC6F9�9@�7CBH9B=8C�A9N7@58C�89�@CG�G=;I=9BH9G�DFCJ998CF9G�89�B5J9;58CF9G�
U �<FCA9� �FHQ7I@C�89�GCDCFH9M*I6@=757=SB�89@�6@C;

U  =F9:CL��FHQ7I@C�89�GCDCFH9M�FHQ7I@C�89�'CN=@@5��9J9@CD9F�(9HKCF?

U #BH9FB9H��LD@CF9F��FHQ7I@C�89�GCDCFH9M*I6@=757=SB�89@�6@C;

ÀPuedo editar o cambiar el dise–o de los widgets?

(C
�0 9FO�@5�J=GH5�89�CD9F57=CB9G�9L57H5A9BH9�7CAC�9@�5IHCF�@5�7CB:=;IFS�M�BC�DC8FO�AC8=:=75F�@CG�K=8;9HG��@5G�:I9BH9G�89�85HCG��@5G
<9FF5A=9BH5G�C�@5�7CADCG=7=SB�89�'5D5�89�@5�09BH5B5
�-=B�9A65F;C��DI989�AC8=:=75F�9@�9GEI9A5�89�7C@CF�M�A5L=A=N5F�5@;IBCG�H=DCG�89
K=8;9HG
�*5F5�C6H9B9F�AOG�89H5@@9G��7CBGI@H9#BH9F57HI5F�7CB�K=8;9HG


ÀPuedo interactuar con entidades en un widget?

&CG�K=8;9HG�DI989B�7CBH9B9F�<9FF5A=9BH5G�D5F5�=BH9F57HI5F�7CB�@5G�9BH=8589G
�&5G�<9FF5A=9BH5G�8=GDCB=6@9G�89D9B89FOB�89�@5G�EI9�9@
5IHCF�<5M5�897=8=8C�=B7@I=F�9B�@5�J=GH5�89�CD9F57=CB9G
�-=�G9�<5B�7CB:=;IF58C�577=CB9G�89�9BH=8589G�D5F5�@CG�K=8;9HG��DI989�HC75F�C�<579F
7@=7�9B�IB5�9BH=858�D5F5�J9F�EIP�CD9F57=CB9G�<5M�8=GDCB=6@9G�D5F5�=BH9F57HI5F�7CB�@5�A=GA5
�*5F5�9AD9N5F��7CBGI@H9#BH9F57HI5F�7CB
9BH=8589G9B�IB�A5D5


ÀPuedo interactuar con widgets en una vista de operaciones?

&CG�H=DCG�89�K=8;9HG�EI9�<5M�8=GDCB=6@9G�9B�GI�J=GH5�89�CD9F57=CB9G�M�7SAC�DI989�=BH9F57HI5F�7CB�9@@CG�89D9B89�89�7SAC�G9�7F9S�@5
J=GH5�89�CD9F57=CB9G
��CAC�<5M�AI7<5G�A5B9F5G�8=:9F9BH9G�89�7F95F�IB5�J=GH5�89�CD9F57=CB9G�M�G9�DI989B�=B7@I=F�AI7<5G�<9FF5A=9BH5G
M�CD7=CB9G��9@�5IHCF�8969FO�DFCDCF7=CB5F@9�=BGHFI77=CB9G�D5F5�IH=@=N5F�IB�K=8;9H
�*5F5�C6H9B9F�AOG�=B:CFA57=SB��7CBGI@H9#BH9F57HI5F�7CB
K=8;9HG


ÀQuŽ tipo de licenciamiento tiene la aplicaci—n?

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-9GHO�8=GDCB=6@9�D5F5�@CG�A=9A6FCG�89�@5G�CF;5B=N57=CB9G�89��F7!#-
��GHC�=B7@IM9�5�@CG�IGI5F=CG�7CB
IB5�GIG7F=D7=SB�5�F7!#-�)B@=B9C�IB5�7I9BH5�9B*CFH5@�:CF��F7!#-
�*5F5�C6H9B9F�AOG�=B:CFA57=SB��7CBGI@H9,9EI=G=HCG�89�7I9BH5�89
�F7!#- M.PFA=BCG�89�IGC�89�@=79B7=5


ÀOperations Dashboard consume crŽditos de ArcGIS Online?

)D9F5H=CBG��5G<6C5F87CBGIA97FP8=HCG�89�G9FJ=7=C�89��F7!#-�)B@=B97I5B8C�@5�J=GH5�89�CD9F57=CB9G�IG5�G9FJ=7=CG�DF9A=IA
�*CF
9>9AD@C��G=�9@�A5D5�IG5�DF9GH57=CB9G�89�;9B9F57=SB�89�FIH5G�89�F7!#-�)B@=B9C�G9FJ=7=CG�89�9BH=8589G�M�G9FJ=7=CG�89�A5D5G�9B�H9G9@5G

)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
��

http://www.arcgis.com/features/free-trial.html
http://www.arcgis.com/features/free-trial.html
https://developers.arcgis.com/javascript/jshelp/operations-dashboard-extensibility-troubleshooting.html
https://support.google.com/chrome/answer/1342714?hl=en
http://googleonlinesecurity.blogspot.com/2011/06/trying-to-end-mixed-scripting.html
https://support.mozilla.org/en-US/kb/how-does-content-isnt-secure-affect-my-safety
https://developer.mozilla.org/en-US/docs/security/mixedcontent#https://developer.mozilla.org/en-us/docs/security/mixedcontent/mixed_active_content
http://support.microsoft.com/kb/2625928
http://blogs.msdn.com/b/ie/archive/2011/06/23/internet-explorer-9-security-part-4-protecting-consumers-from-malicious-mixed-content.aspx
http://links.esri.com/explorer_license_agreement
http://www.esri.com/software/arcgis/arcgisonline/credits


5@C>58CG�9B�F7!#-�)B@=B9��G9�7CBGIA9B�7FP8=HCG
�-=�9@�A5D5�IG5�G9FJ=7=CG�89��F7!#-�:CF�-9FJ9F�@C75@9G��BC�G9�7CBGIA9�B=B;TB�7FP8=HC


ÀC—mo puedo hacer comentarios sobre la aplicaci—n?

�@�9EI=DC�89)D9F5H=CBG��5G<6C5F8�:CF��F7!#-@9�9B75BH5FQ5�7CBC79F�GI�CD=B=SB�579F75�89�@5�5D@=757=SB
�-=�H=9B9�7CA9BH5F=CG�C
DF9;IBH5G��9BJQ9�IB�7CFF9C�9@97HFSB=7C�5�5G<6C5F8��F7!#-�9GF=
7CA 
�. 5A6=PB�DI989�<579FBCG�@@9;5F�GIG�7CA9BH5F=CG�5�HF5JPG�89�@5
DO;=B5�89�@57CAIB=858�89�!9C(9H�89�)D9F5H=CBG��5G<6C5F8�:CF��F7!#-


)D9F5H=CBG��5G<6C5F8�:CF��F7!#-X�FCKG9F�"9@D

�CDMF=;<H�V�
���	��
���GF=
��@@�F=;<HG�F9G9FJ98
 
��

mailto:Dashboard4ArcGIS@esri.com
https://geonet.esri.com/community/gis/applications/operations-dashboard-for-arcgis
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