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Requisitos de dispositivo

Navegadores compatibles
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Probar la ventana emergente
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-=9GHO IH=@=NEBBG@ :CF F71#9FO 85HCG 58=7=CB5@9G 9B 9@ 9@9A9BHC 9A9F;9BH9
&5G 75D5G 5;F9;585G 5@ HF565>%H 88 )B@=B9H9BQS5B J9BH5B5G 9A9F;9BHIG
9GH56@97=85G 7CAC D5FH9 89 @5 75D5 -=B 9A65F;C 9B @5 DFSL=A5 G977=SB DC8FO
DIFGCB5@=N5F@C 5GQ EI9 BC H9B;5 9B 7I19BH5 @5G 8=:9F9B7=5G M 7CBH=BT9 7CB 9@ 9>9F7=7=C

=9FF9 9@ 9@9A9BHC 9A9F;9BH9 56=9FHC

<CF5 <5 7F958C IB A5D5 5;F9;5B8C IB A5D5 65G9 M 5@;IB5G 75D5G M <5 9LD@CF58C @CG 9@9A9BHCG 9A9F;9BHIG EI9 7CBH=9B9
@5F5A9BH9 ;F5B D5FH9 89@ J5@CF 89 9GH9 A5D5 F9G=89 9B @5 =B:CFA57=SB EI9 7CBH=9B9B @CG 9@9A9BHCG 9A9F;9BH9G B @5 DFS
G977=SB J9FO 7SAC 7CB:=;IF5F @5G J9BH5B5G 9A9F;9BHIG D5F5 ACGHF5F @5 =B:CFA57=SB EI9 89G95 7CAD5FH=F
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Configurar el elemento emergente

CDMF=;<H V

B 9@ D5B9@ @5HIF5@ <5;57@=7 9B @CG DIBHCG GIGD9BG=JCG 5 @589¥ gt 88i@@htg5M%hspatch

-9 56F9 9@ A9BT 7CBHILHI5@ 89 DFCD=98589G 89 @5 75D5

B 9@ A9BT 7CBHILHI5@ 89 DFCD=98589G 89 @5 76Dbfig@ar~tentana emergente
@ D5B9@ @5H9F5@ G9 AC8=:=75 D5F5 D9FA=H=F @5 7CB:=;IF57=SB 89 @5 J9BH5B5 9A9F;9BH9

-= 9GHO HF565>5B8ECHBH5@ :CF F71#7HIS@=79 9@ 7158FC 89 HI3uld@mergente 5 {incidente} 89 :CFAS EI9 7C=B7=85
7CB @5 G=;|1=9BH9 =A5;9B

@ HQHI@C 9A9F;9BH9 9GHO 7CADI9GHC DCF 9@ 7CBH9B=8C 89 IB 75ADC =B8=758C DCF 9@ BCA6F9 89@ 75ADC 9BHF9 @@5J9G &
DFC7989B 89 @CG 85HCG 89 @5 75D5 89 GI A5D5 B 9GH9 75GC 9@ BCAG6F9 gadifame 9GM AI9GHF5 9@ H=DC 89 =B7=89BH9

&CG BCABF9G 89 75ADC :IB7=CB5B 7CAC J5F=56@9G 89 ACS8C EI9 7I5B8C <579 7@=7 9B IB =B7=89BH9 9B 9@ A5D5 9@ HQHI@C 89 Gl
9@9A9BHC 9A9F;9BH9 AI9GHF5 9@ H=DC 89 =B7=89BH9 89 9G9 =B:CFA9 7CB7F9HC

'OG 565>C 9B 9@ D5B9@ @5HIF5@ 9B @anB9ids 8B la ventana emergente  <5;5 7@=7 98onfigurar atributos

-= 9GHO HF565>5B8ECIBH5@ :CF F7!#35 @=GH5 89 5HF=6IHCG 89 75ADCG DI9g<IH-BIFC6@9A5 M5 EI9 G9 9GD97=:=75FOB
9B 9@ G=;|1=9BH9 D5GC

@ 7158FC 89 8=O@Cfigurar atributos 9BIA9F5 @CG 75ADCG 89 @5 75D5 89 9BH=8589G DCF Gl 9GH58C 89 J=GI5@=N57=SB
57H=J58C C 89G57H=J58C BCA6F9 89 75ADC EI9 BC G9 DI989 75A6=5F M 5@=5G 89 75ADC EI9 G9 DI989 75A6=5F

B 9@ 7158FC 89 8=0@Cdbdfigurar atributos 9B @5 7C@IABBualizaci—n 89G57H=J9 @5 75G=@ @5 8I@ntastiName

GF= @@ F=;<HG F9G9FJ98
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-= 1G5 *CFH5@ :CF F7!#89G57H=J9 H5A6=PB @5G 75G=@@5G 89 J9F=:=757=SB 89 Joa&it@-HibaitSB8stact Phone
Closed Date Operational Status 9 Incident

"5;5 7@=7 9B\ceptar D5F5 79FF5F 9@ 7158FC 89 8=Q@@durar atributos

-= 9GHO IH=@=NEBBG@ :CF F7#69 @5G :@97<5G G=HI585G >IBHC 5 @5 @=GH5 89 5HF=6IHCG 9B 9@ D5B9@ @5HIF5@ D5F5 ACJ9F
-=BCDG=G 5@ DF=A9F @I;5F 89 @5 @=GH5

B @5 D5FH9 =B:9F=CF 89@ D5B9@ @5H9F5@cepiar 7lEELIBF85F @CG 75A6=CG 9B @5 J9BH5B5 9A9F;9BH9
B 9@ A5D5 <5;57@=7 9B IB =B7=89BH9 D5F5 J9F Gl 9@9A9BHC 9A9F;9BH9 57HI5@=N58C

=9FF9 @5 J9BH5B5 9A9F;9BH9 9B 9@ A5D5
B @5 7=BH5 <55 7@=G&8dar M G9@977=CBardar

Configurar bcesqueda de entidades
*9FA=H9 5@ IGI5F=C 6IG75F IB 5@69F;|9 DCF GI BCA6F9

Nota: -95;F9;S @5 6TGEI985 89 9BH=858€FH5@ :CF F7!8B @5 J9FG=SB &5 DO;=B5 89
89H5@@9G 89@ 9@9AIBHC G9 57HIBEEMSEB F7!#- GH5 G977=SB AI9GHF5 @5 BI9J5
DO;=B5 89 89H5@@9G 89@ 9@9A9BHC -= IG5 IB5 JIFG=SBGBHBE-CIF 807!#CG D5GCG
M G9FOB @=;9F5A9BH9 8=:9F9BHI9G 7C88%duraci—n de la aplicaci—n <57=9B8C 7@=7 9B
Editar 9B @5 DO;=B5 89 89H5@@9G 89@ 9@9A9BHC M 89GPr@5ie{aB8EG9 5

B 9@ D5B9@ @5HI9F5@ <5;5At@rca 9B D5F5 ACGHF5F @CG 89H5@@9G 89@ A5D5

"5;5 7@=7 9B/¥s detalles D5F5 =F 5 @5 DO;=B5 89 89H5@@9G 89@ 9@9A9BHC 89@ A5D5

"5;5 7@=7 9B @5 DOGHERBiguraci—n 9B @5 DO;=B5 89 89H5@ @9G 89@ 9@9A9BHC
9GD@079G9 <5GH5 @5 G@ohfigBraci—n del mapa web M @C75@=Cor@guraci—n de la aplicaci—n

LD5B85 @5 7CB:=;IF57=Biscar ubicaciones G=BC G9 <5 9LD5B8=8C 5TB M 57H=J9 @5 75G=@ @5 8Ral%&apa757=SB
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"5;5 7@=7 9B\gregar capa D5F5 9GD97=:=75F @5 75D5 9B @5 EI9 G9 8969 61G75F
B @5 DF=A9F5 @=GH5 89GD@9;56@9 7CADFI969 EI9 @5 75D5 9BHFCG 89 9A9F;9B7=5 9GHO G9@977=CB585

B @5 G9;IB85 @=GH5 89GD@9;56 @6ndme=>5
B @5 HIF79F5 @=GH5 89GD@9;55@mBeA@ 35 9G EI9 HC85JQ5 BC G9 <56Q5 9@9;=8C
THI5@=79 9@ HILHC 89 @5 GI;9FRBif#Béde direcci—n o albergue

"5;5 7@=7 9&uardar

I5B8C 9@ A5D5 G9 IH=@=N5 9B IB5 J=GH5 89 CD9F57=CB9G @CG IGI5F=CG DI989B 61G75F =BGH5@57=CB9G DCF BCAG6F9

"5 7F958C IB A5D5 D5F5 @5 J=GH5 89 CD9F57=CB9G *5F5 7F95F @5 J=GH5 89 CD9F57=CB9G EI9 IH=@=N5 9GH9 A5D5 7CBB5BT9 7CB 9@ 9>9F
IB5 J=GH5 89 CD9F57=CB9G
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FO5F IB5 J=GH5 89 CD9F57/=CB9G

GH5 9G @5 G9;IB85 D5FH9 89 @5 7F957=SB 89 IB5 J=GH5 89 CD9F57=CB9G EI9 G9 IH=@=N5FO 7CB :=B9G 89 F5GHF9C M FOGDI9GH5 89 =B7=8
9A9F;9B7=5 HF5G IB HOFF9ACHC G=AI@58C 9B ,98@5B8G 5@=:CFB=5 B 9@ 9>9F7=7=CRHIBBRA5@ BBASA+E®=N5F@C 9B @5 J=GH5 89
CD9F57=CB9G B 9GH9 9>9F7=7=C 7F95FO IB5 J=GH5 89 CD9F57=CB9G IH=@=N5B8C 9@ A5D5 EI9 <5 7F958C M 7CB:=;|IF5FO @CG 8=GH=BHC(

=B:CFA57=SB EI9 9GH5FOB 8=GDCB=6@9G 8IF5BH9 9@ F5GHFIC 89 =B7=89BH9G BO&SEHHFATLHFDBZEHE89 CDIFZTBIBIECG
A=9A6FCG 89 GI CF;5B=N57=SB

Crear una vista de operaciones

<CF5 EI9 8=GDCB9 89 IB A5D5 G=;5 @CG D5GCG EI9 G9 =B8=75B 5 7CBH=BI57=SB D5F5 7F95F IB5 J=GH5 89 CD9F57=CB9G M 7CBJ9FH=F 5 GI.
9B IB5 =A5;9B 89 CD9F57=CB9G

Nota: IBEI9 @CG A=9A6FCG 89 IB5 CF;5B=N57=SB DI989B 56F=F @5 J=GH5 89 CD9F57=CB9G G= 9GH5 G9
7CAD5FH9 7CB HC85 @5 CF;5B=N57=SB C 7CB 9@ ;FIDC 5@ 715@ D9FH9B979B @CG IGI5F=CG 89 @5 J=GH5
89 CD9F57=CB9G BC DI989B 5;F9;5F B= AC8=:=75F K=8;9HG 7CAC H5ADC7C DI989B ;I5F85F @CG
75A6=CG EI9 <5;5B 9B 9@ 8=G9RC *CF 9G9 ACH=JC 9G :IB85A9BH5@ 7F95F IB5 J=GH5 89
CD9F57=CB9G EI9 DF9G9BH9 @5 =B:CFA57=SB AOG TH=@
&CG DI6@=758CF9G M @CG 58A=B=GHF58CF9G 89 @5 CF;5B=N57=SB DI989B AC8=:=75F @5 J=GH5 89
CD9F57=CB9G M GIG K=8;9HG M ;I5F85F @CG 75A6=CG 7CAC IB5 BI9J5 J=GH5 89 CD9F57=CB9G

-=BC <5 =BGH5@58C )DI9F5H=CBG 5G<BTHfO@9@5 89G89 F7!#- )B@=B9

Nota: &5 5D@=757=SB EI9 89G75F;|9 89G8%¢- )B@=B9G9 DI989 IH=@=N5F D5F5 7CB97H5F 7CB
Gl CF;5B=N57=SB 89 F7!#- 9B-7!#- ) B@=B9C 9B*CFH5@ :CF F7!#C C6GH5BH9 Gl
9ADF9G5 DI989 D98=F@9 EI9 F95@=79 @5 =BGH5@EFBRBIGBF7!#5F5 9@@C
6IGEI9 Operations Dashboard 9B GI DCFH5@ C DSB;5G9 9B 7CBH57HC 7CB Gl
58A=B=GHF58CF@BH5@ :CF F7!#-

#B=7=9 @5 5D@=YBIESB=CBG 5G<6C5F8

Nota: -=9GHO IH=@=N5B8C )D9F5H=CBG 5G<6C5F8 =AD@9A9BH58C 9B G| DFCD=C DCFH5@ BC J9FO 9GH5
D5BH5@ @5

-=G9 7CB97H5 5 GCFH5@ :CF F748G7F=65 @5 /,& 89 @5 CF;5B=N57=SB 9B 9@ 7158FC 89 HOLHC 89 /,& *CF 9>9AD@C
https://myportal.company.com/arcgis
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http://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb
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CDMF=;<H V

Nota: -=GI 9ADFIG5 IH=@=N5 IB DFCJ998CF ) IH< D9FGCB5@=N58C D5F5 @5 CF;5B=N57=SB H5A6=PB
8969F0 9GD97=:=75F @5 /,& *CF 9>9Aii@8d/company.maps.arcgis.com -=B
9A65F;C 9GHC BC 9G @C <56=HI5@
. C75F C <579F 7®577 @=7 9 ontinuar
#B=7=9 IB5 G9G=SB 7CB Gl 719BH5 89 CF;5B=N57=SB 89 F7!#-

Nota: &CG F9EI=G=HCG D5F5 =B=7=5F G9G=SB 9B G| CF;5B=N57=SB DI989B G9F 8=GH=BHCG 89 @CG EI9 G9
AI9GHF5B 9B @5 75DHIF5 89 D5BH5@ @5 *FCDCF7=CB9 @5 =B:CFA57=SB GC@=7=H585 G= @5 <I6=9F9
D5F5 =B=7=5F G9G=SB

"5;5 7@=7 9Krear vista de operaciones

-9 56F9 @5 D9GHS5REevo

Precauci—n: -=I1GH98 BC 9G IB DI6@=758CF C 58A=B=GHF58CF 89 @5 CF;5B=N57=SB BCCi¢tOW@®&CD7=SB
de operaciones -S@C @CG DI6@=758CF9G M 58A=B=GHF58CF9G DI989B 7F95F J=GH5G 89 CD9F57=CB9G
&CG IGI5F=CG 89 @5 CF;5B=N57=SB DI989B IH=@=N5F J=GH5G 89 CD9F57=CB9G EI9 M5 9GHPG 7F9585G
D9FC BC DI989B 7F95F@5G

09F=:=EI9 G= G9 <5 GI9@977-UBBe operaciones de varias pantallas

Nota: -=89G95 IH=@=N5F Gl J=GH5 89 CD9F57=CB9G 9B 9@HB&33;38@5 ChistShBe
operaciones de una pantalla (C DC8FO 7C@C75F @CG K=8;9HG H5@ M 7CAC G9 89G7F=69 9B
9GH9 9>9F7=7=C D9FC DC8FO =B7@I|=F @CG A=GACG K=8;9HG 9B @CG D5B9@9G 5 @5 =NEI=9F85 89@
A5D5

"5;5 7@=7 9KCrear 9B 9@ D5B9@ 89 @5 89F97<5

GF= @@ F=;<HG F9G9FJ98
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-9 56F9 9@ 7158FC 89 8=O@&yfegar widget

&5G J=GH5G 89 CD9F57=CB9G G9 7CADCB9B 89 IB5 G9F=9 89 D5BH5@ @5G =B:CFA5H=J5G 7CBC7=85G 7CAC K=8;9HG @ K=8;9H '5D=
EI9 AOG G9 IH=@=N5 M :F97I19BH9A9BH9 G=FJ9 89 :19BH9 89 85HCG 89 9BHF585 D5F5 CHFCG K=8;9HG BHF9 @CG 89A0G K=8;9HG AO
IH=@=N58CG G9 9B7I9BHF5B @CG ;FO:=7CG 89 65FF5G C 7=F7I@5F9G @5G @=GH5G M @CG =B8=758CF9G @ DF=A9F K=8;9H EI9 J"
'5D5 @ DFC79GC 60G=7C D5F5 5;F9;5F K=8;9HG 9G 9@ A=GAC G9 9@=;9 @5 =B:CFA57=SB 89 CF=;9B EI9 G9 J5 5 DF9G9BH5F
9GD97=:=75 9@ 5GD97HC M G9 89:=B9 7I5@EI=9F CHF5 DFCD=9858 C6@=;5HCF=5 D5F5 9G9 K=8;9H

CBH=BT9 5 @5 G977=SB G=;|1=9BH9 D5F5 7CB:=;IF5F @CG K=8;9HG M DFCDCF7=CB5F @5 =B:CFA57=SB EI9 ACGHF5FO @5 J=GH5 89 (

Agregar un mapa

CDMF=;<H V

B 9@ 7158FC 89 8=O@8gtegar widget 9@=Mapa G=BC 9GHO G9@977=CB58C
"5;5 7@=7 9B\ceptar

Nota: @;IBCG K=8;9HG BC 9GHOB 8=GDCB=6@9G DCFEI9 9L=;9B :[9BH9G 89 85HCG &CG A5D5G | CHF5G
:19BH9G 89 85HCG 9GH5FOB 8=GDCB=6@9G IB5 J9N EI9 G9 <5M5B 5;F9;58C 5 @5 J=GH5 89 CD9F57=CB9G
G DCG=6@9 5;F9;5F K=8;9HG 5 )DIF5H=CBG 5G<6C5F8 89 AC8C EI9 @5 @=GH5 89 K=8;9HG DI989
=B7@I=F CHFCG EI9 BC 5D5F9N75B 9B @5 @&5B5/5BHIF5SGB9 D5BH5@ @5 EI9 G9 =B7@IM9B 9B
9GH9 9>9F7=7=C GC@5A9BH9 AI9GHF5B @CG K=8;9HG GIA=B=GHF58CG 7CB @5 5D@=757=SB

Sugerencia: /H=@=79 9@ 7158FC 89 HILHC 89 :=@HFC D5F5 6IG75F IB K=8;9H 7CB7F9HC *|989 6IG75F DCF HQHI@C
89G7F=D7=SB C FOGIA®AG=PB DI989 IH=@=N5F 9@F5€ttI&minado CPersonalizado D5F5
ACGHF5F GC@5A9BH9 @CG K=8;9HG EI9 G9 GIA=B=GHF5B 7CB @5 5D@=757=SB C 6=9B @CG K=8;9HG
DI9FGCB5@=N58CG 5 @CG 715@9G H=9B9 5779GC 9B @5 CF;5B=N57=SB *5F5 C6H9B9F AOG =B:CFA57=SB
GC6F9 9@ K=8;9H DIFGCB5@=N58C <55¢et@le3 9B

B 9@ 7158FC 89 8=O@EIl&hir mapa B5J9;I9 <5GH5 9@ A5D5 EI9 <5M5 7F958C 9B 9@ 9>9FBEFHB A5D5 G9@977=SB9@C M
<5;5 7@=7 9Bbrir
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Nota: -=M5 <5 7F958C IB5 J=GH5 89 CD9F57=CB9G 8=GDCB9 89 |B5 R&GHBRDB 9@ 7158FC 89
8=0@CHRgir mapa B 9@@5 5D5F979B @CG A5D5G EI9 IH=@=NS F97=9BH9A9BH9 9B IB5 J=GH5 89
CD9F57=CB9G

Sugerencia: *5F5 9GH9 9>9F7=7=C 9@=>5 9@ A5D5 EI9 <55&85BB D989 6IG75F @CG A5D5G EI9 B979G=H9
9B GI ;FIDC C G9;TB @5 7CB:=;IF57=SB 89 G9;|F=858 89 Gl CF;5B=N57=SB 9B @5 CF;5B=N57=SB C 9@
DT6@=7C 9B ;9B9F5@ -=BC <5 7CAD@9H58C 9@ 9>9F7=7=C 5BHIF=CF D5F5 7F95F 9@ A5D5 DI989 IH=@=N5F
9@5D5 ,98@5B8G A9F;9B7M ,9GDCBGY9 9ACBGHF5HAEIS8C DCF 9GF=485G<6C5F8DI6 D5F5
7CAD@9H5F 9GH9 9>9F7=7=C

@ 7158FC 89 8=O@Cmifigurar mapa G957H=J5M F9@@9B5 7CB @5 =B:CFA57=SB 89@ A5D5 G9@977=CB58C *I1989 897=8=F EIP 75D5
89 A5D5 IH=@=N5FO 7CAC @5G :19BH9G 89 85HCG 89 @5 J=GH5 89 CD9F57=CB9G -=IB5 75D5 G9 57HI5@=N5 G=GHIAOH=75A9BH?9 7C
75A6=5 @5 =B:CFA57=SB C G=J5 5 IH=@=N5F G| =B:CFA57=SB 9B CHFC H=DC 89 K=8;9H 7CAC IB5 @=GH5 C ;FO:=7C 9GD97=:=EI9 @
IB5 :19BH9 89 85HCG &5G 75D5G G9 DI989B 89:=B=F 7CAC 8=BOA=75G C 9GHOH=75G *I9GHC EI9 89:=B=S 9@ =BH9FJ5@C 89 57HI5@=
89 @5G 75D5G 9B 9@ 9>9F7=7=C GBHIEHECF5 9B 9@ A9BT CB:=;IF57=SB

&CG G=;1=9BHI9G D5GCG AI9GHF5B 9>9AD@CG 89 @5 9GD97=:=757=SB 89 :19BH9G 89 85HCG
B @5 D9GH5R6Gentes de datos 9B @5 G977=8Eentes de datos 57H=J9 @5 75QRe@@@@Bd Incidents - Dispatch
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http://www.arcgis.com/home/item.html?id=144004f7219246a58ba98169205772b6
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B @5 G977=8Bnfiguraci—n 89 @5 DIGHIRENtes de datos 7CB @5 CD7+8Borted Incidents - Dispatch G9@977=CB585 9B
Fuentes de datos 7CADFI969 G= @5 CDBi8Bmica G9 <5 7CB:=;IF58C 5IHCAOH=75A9BH9 GHC G9 89:=B9 9B :IB7=SB 89@
=BHIFJ5@C 89 57HI5@=N57=SB 9GD97=:=758C 9B 9@ A5D5 89 9G5 75D5

,9D=H5 @CG D5GCG M D5F5 7585 IB5 89 @5G :19BH9G 89 85HCG 8=GDCB=6@9G 57H=JOB8C@5G M 7CADFC65B8C Gl 7CB:=;IF57=SE
7CBH=BI57=SB DI989 J9F @5 7CB:=;IF57=SB

U Police 89:=B=85 7CA@intmica

U Ambulances 89:=B=85 7CAG@infmica

U Fire 89:=B=85 7CA@intmica

U Emergency Facilities 89:=B=85 7CAEstttica

Nota: &5G 16=757=CB9G 89 @CG 79BHFCG BC G9 57HI5@=N5FOB G=GH9AOH=75A9BH9 89 AC8C EI9
BC B979G=H5B G9F 8=BOA=75G

"5;5 7@=7 9B @5 DIGH®RBIrsos 9B 9@ 7158FC 89 8=0@odfigurar mapa

B 9GH5 D9GH5R5 9GD97=:=EI9 @CG F97IFGCG EI9 9GHOB 5 8=GDCG=7=SB 89@ 9EI|=DC 89 GID9FI=G=SB A=9BHF5G HF565>5B 7CB 9
J=GH5 89 CD9F57=CB9G CAC 7F958CF 89 @5 J=GH5 =89BH=:=EI9 EIP H5F95G DI989 B979G=H5F 9@ 9EI=DC 7CAC G9;I=F 5 IB J9<Q7I(
9A9F;9B7=5 5 A98=85 EI9 G9 89GD@5N5 DCF 9@ A5D5 | C6HIBIF =B:CFA57=SB 58=7=CB5@ GC6F9 IB =B7=89BH9 7CB7F9HC &5G 577=
89 9BH=858 <56=@=H585G G9 DF9G9BH5B 5@ IGI5F=C 9B IB A9BT 7CBHILHI5@ 715B8C G9 A5BH=9B9 DI@G585 IB5 9BH=858 C G9 <579
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F97IFGCG 7CB:=;IF58CG 9B 9@ 7I58FC 89 860@igutar mapa GCB JO@=8CG D5F5 @5G 9BH=8589G Vertabad=H5
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Mence Archivo
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&5 G=;1=9BH9 75DHIF5 89 D5BH5@ @5 AI9GHF5 @CG 9@9A9BHCG EI9 G9 9B7I9BHF5B 9B 9@ OF95 57?GH5;9 -9 89H5@@5B 5 7CBH=BI57=SB
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:IB7TH=CB5@=HM 5B8 KCF?:@CKG
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CD9F57=CB9G 9G D5F5 8=GDCG=H=JCG 89 IB5 C J5F=5G D5BH5@@5G GH5 CD7=SB 9GHO 89G<56=@=H585 G=BC H=9B9 IB5 J=GH5 8

56=9FH5
Nota: -= @5 J=GH5 89 CD9F57=CB9G 56=9FH5 BC 58A=H9 @5 7CO=ard@5w0Dit=8 9GH5FO
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*9GH5REompartir  AI9GHF5 CD7=CB9G D5F5 7CAD5FH=F @5 J=GH5 89 CD9F57=CB9G 7CB CHF5G D9FGCB5G 89 @5 CF;5B=N57=SB D9
Personas A98=5BH9 IB JQB7I@C C 9@ 9BJQC 89 IB 7CFFIC 9@97HFSB=7Re&dD@CH5R6=PB @9 5MI85 9B @5 H5F95 89

GF= @@ F=;<HG F9G9FJ98



)DIF5H=CBG 5G<6C5F8 :CF F7!#-X FCKG9F "9@D
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Nota: -=I1GH98 BC 9G 9@ 5IHCF 89 @5 J=GH5 89 CD9F57=CB9G 57H=J5 GC@C J9FO CD7=CB9G D5F5
7CAD5FH=F IB JQB7I@C M 9BJ=5F IB 7CFF9C 9@97HFSB=7C

Cerrar 7=9FF5 @5 J=GH5 89 CD9F576E8B¥B7=SB 9GHO 89G<56=@=H585 G= BC H=9B9 IB5 J=GH5 89 CD9F57=CB9G 56=9FH5
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=BH9F:5N 89 IGI5F=C J5FQ5 G9;TB G9 56F5 @5 J=GH5 89 CD9F57=CB9G 7CAC 5IHCF 9L=;9 IB FC@ 89 58A=B=GHF58CF C DI6@=758CF 9B @5 C
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Iniciar sesi—n
#B=7=9 IB5 G9G=SB 9B @5 5D@=757=SB D5F5 57 388H5&:@E%CDIF57=0BI5G M A5D5G

#B=7=9 @5 5D@=)BIESB=CBG 5G<6C5F8

Nota: -=9GHO IH=@=N5B8C )D9F5H=CBG 5G<6C5F8 =AD@9A9BH58C 9B G| DFCD=C DCFH5@ BC J9FO 9GH5
D5BH5@ @5

-=G9 7CB97H5 5 GCFH5@ :CF F748G7F=65 @5 /,& 89 @5 CF;5B=N57=SB 9B 9@ 7158FC 89 HILHC 89 /,& *CF 9>9AD@C
https://myportal.company.com/arcgis

Nota: -=GI 9ADFIG5 IH=@=N5 IB DFCJ998CF ) IH< D9FGCB5@=N58C D5F5 @5 CF;5B=N57=SB H5A6=PB
8969F0 9GD97=:=75F @5 /,& *CF 9>9Aii@8d/company.maps.arcgis.com -=B
9A65F;C 9GHC BC 9G @C <56=HI5@

. C75F C <579F 7®@357/ @=7 9K ontinuar
#B=7=9 IB5 G9G=SB 7CB GI 719BH5 89 CF;5B=N57=SB 89 F7!#-
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Interfaz de usuario para los autores de vistas de operaciones
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DI989 9@=A=B5F IB K=8;9H
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Cerrar sesi—n
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-= BC 5D5F979 B=B;IB5 89 @5G 8CG CD7=CB9G )D9F5H=CBG 5G<6C5F8 G9 =BGH5@S 9B Gl
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CHF5G 7F989B7=5@9G 9B )D9F5H=CBG 5G<6C5F8 7=9FF9 @5 G9G=SB 89 1=B8CKG 9 =B=7=9 IB5
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CDMF=:<H V GF= @@ F=;<HG F9G9FJ98



)DIF5H=CBG 5G<6C5F8 :CF F7!#-X FCKG9F "9@D

CB:=;IF57=SB 89 IB5 J=GH5 89 CD9F5/=CB9G

CAC 5IHCF 89 @5=GH5 89 CDI9F57=CBPEOGDCBG56=@=858 9G 7F95F IB5 9LD9F=9B7=5 7TCAD@9H5 @9;=FO @5G :19BH9G 89 85HCG 7CB:=;IF:
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&5G <9FF5A=9BH5G D5F5 98=H5F M JHO55 @bCDIF57=CBO@C 9GHOB 8=GDCB=6@9G 715B8C G9 =B=7=5 IB5 G9G=SB 9B IB5 7I19BH5 89
CF;5B=N57=SB 7CB IB FC@ 89 DI6@=758CF C 58A=-8=GHHFH5FEEG EI9 =B=7=5B G9G=SB 9B @5 5D@=757=SB 9B IB5 7I19BH5 EI9 H=9B9 5G=;B58C
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Elija su objetivo de visualizaci—n
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Nota: /B5 J=GH5G 89 CD9F5B89B5 GC@5 D5BH5@ @5 G9 DI1989 J=GI5@=N5F 9B |IB B969;58CF 1
-=7F95 |B5J=GH5 89 CDIF57=CBABF=5G D5BH5@@5G DI989 ;I5F85F@5 AOG H5F89 7CAC IB5
J=GH5 89 CD9F57=C3985 GC@5 D5BH5@@5 9 9GH5 :CFA5 @CG K=8;9HG G9 7C@C75B 9B @CG
D5B9@9G 5 @5 =NEI=9F85 89@ A5D5 M G9 9@=A=B5 9@ K=8;9H 89@ 7<5H 9B 9@ 75GC 89 EI9 G9 IH=@=N5F5

Configurar widgets
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-19@9 =B7@I=FG9 9@ K=8;9H 89 A5D5 EI9 :F971I9BHI9A9BH9 G=FJ9 89 :19BH9 89 85HCG 89 9BHF585 D5F5 CHFCG K=8;9HG BHF9 @CG 89A0G H:
K=8;9H AOG IH=@=N58CG G9 9B719BHF5B @CG ;FO:=7CG 89 65FF5G C 7=F7I@5F9G @5G @=GH5G C @CG =B8=758CF9G -9 G9@977=CB5 @5
J5@CF 89 5HF=6IHC EI9 J5 5 ACGHF5F 9@ K=8;9H G9 9GD97=:=75 @5 7CB:=;IF57=SB 89@ 5GD97HC G9 =BHFC8I79 IB5 89G7F=D7=SB C HILHC
G9 89:=B9 7I5@EI=9F CHF5 DFCD=9858 C6@=;5HCF=5 D5F5 9G9 K=8;9H 9B D5FH=7I@5F

B 715BHC <5M5 7F958C @%5H5 89 CDIF57=CB9@&9 D98=FO EI9 @9 5;F9;|9 K=8;9HG 15B8C 9AD=979 7CB-85I5 89 CDIF57=CB9G
BI9J5 M J57Q5 GC@C DC8FO 5;F9;5F @CG H=DCG 89 K=8;9HG EI9 BC 89D9H8BBI8G 8BIB5HCK=8,9HG D5F5 :IB7=CBBF9BIF5@
@3=GH5 89 CD9F57=CB®EGAD=9N5 5 7F95F 5;F9;5B8C IB8=8;9H 89 A5D5/B5 J9N EI9 8=GDCB:;5 89 :19BH9G 89 85HCG 9BIEGHS5 89
CD9F57=CBIBC8FO 5;F9;5F CHRGM®CG 89 K=8;9HG

CAC 5IHCF 89 @5=GH5 89 CDIF57=CB389 9GD97=:=75F 9@ H5A5RC M @5 DCG=7=SB =B=7=5@9G 89 @CG K=8;9HG M 89@ A5F7C 89 @5 5D@="
IBEI9 @CG IGI5F=CG DI989B AC8=:=75F @5 8=GHF=617=SB 89 @5G J9BH5B5G 8969 9GH56@979F 9@ 5GD97HC DF989H9FA=B58C EI9 DF9GIBI
5D@=757=SB 715B8C G9 =B=7=9 -1 8=GHF=617=SB DI989 85F AOG DF98CA=B=C 5 IBCG K=8;9HG EI9 5 CHFCG &5G J9BH5B5G AOG =ADCFH5BH!
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9BH=8589G 89 @5 75D5 M DI985 G9F IH=@=N585 DCF CHFCG K=8;9HG

CB IB A5D5 89 CD9F57=CB9G 5GC7=58C 5 IB 9G79B5F=C 89 ;9GH=SB 89 9A9F;9B7=5G DCF IB HOFFOACHC DC8FQ5 H9B9F IB5 7TCA6=B57=SB 89
5>IGHI9G 9B @5G 75D5G *CF 9>9AD@C 5@;IB5G 75D5G DI989B G9F 8=BOA=75G M 57HI5@=N5FG9 D9F=S8=75A9BH9 M CHF5G DI989B G9F F9:
9GHOH=75G &5G 75D5G 8=BOA=75G 89@ A5D5 DI989B =B7@I=F 75D5G 89 DIBHCG 89 DCG=7=CB9G 89 75A=CB9G 89 6CA69FCG M J9<Q71@CG
EI9 G9 BCH=:=EI9B D9F=S8=75A9BH9 5 HF5JPG 84®+RB 9G DFC656@9 EI9 EI=9F5 IH=@=N5F 9GH5G 75D5G 7CAC :1I9BH9G 89 85HCG 89
9BHF585 D5F5 CHFCG K=8;9HG 7CAC 9@ K=8;9H 89 75@=6F9 EI9 AI9GHF5 @5 75BH=858 89 7CA6IGH=6@9 EI9 EI985 9B 7585 J9<Q7I@C *CF CH
9@ A=GAC A5D5 DI989 H9BIF IB5 75D5 89 75FF9HIF5G EI9 BC 75A6=9 &5G 75FF9HIF5G H5ADC7C G9 J5B 5 IH=@=N5F 7CAC 85HCG 89 9BHF58E
CHFCG K=8;9HG 89 AC8C EI9 BC B979G=H5 9GH56@979F@5G 7CAC :1I9BH9 89 85HCG

"5;5 7@=7 9Editar M <5;5 7@=7 ®litar vista de operaciones

*5F5 7F95F IB K=8;9H <5;5 7@=7\9Biget <5;5 7@=7 9Rgregar widget 9@=>5 9@ H=DC 89 K=8;9H M <5;\céptat 9BF5
57HIS@=N5F @5 7CB:=;IF57=SB 89 IB K=8;9H 9L=GH9BH9 <Hmbfij@aciot M <5;5 7@=7 @nfigurar 9B @5 J9BH5B5
89@ K=8;9H

L5A=B9 C 6IGEI9 9@ A5DS5 EI9 EI=9F9 IH=@=N5F 9B 9@ K=8;9H *1989 <579b&t@les IBF5 C6HIBIF AOG =B:CFA57=SB GC6F9 IB
A5D5 15B8C 9B719BHF9 9@ A5D5 <5;5 7@=7 9B P@AKIi®B

B 9@ 7158FO'tulo 9G7F=65 9@ HQHI@C EI9 G9 J=GI5@=N5FO 9B @5 J9BH5B5 89@ K=8;9H

B @5 D9GH5RGentes de datos  57H=J9 7585 IB5 89 @5G 75D5G EI9 DI989 DFCDCF7=CB5F 85HCG D5F5 CHFCG K=8;9HG -C@C @5G 75
89 A5D5G M 89 9BH=8589G DI989B G9F :19BHI9G 89 85HCG &CG A5D5G 65G9 M 9@ FIGHC 89 85HCG EI9 BC G9 58A=H9B 7CAC :19BH9G ¢
85HCG BC G9 ACGHF5FOB 9B @5 @=GH5 89 9GH5 D9GH5R5

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98
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Nota: &5G 75D5G 89 9BH=8589G 5@C>585G M @CG G9FJ=7=CG 89 9BH=8589G M 89 A5D5G 89 F7!#-
-9FJ9F M J9FG=CB9G DCGHI9F=CF9G G9 58A=H9B 7CAC :19BH9G 89 85HCG -= Gl A5D5
7CBH=9B9 G9FJ=7=CG 89 9BH=8589G C 89 A5D5G 89 F7!#- 5D5F979FOB D9FC 9GH5FOB
89G<56=@=H58CG 9B @5 @HKERSe datos

*5F5 7585 75D5 89 @5 :19BH9 89 85HCG =B8=EI9 G= @5G 9BH=8589G G9 DI989B G9@977=CBBB-9BI@I®SIDI=G5F 9@

=BHIFJ5@C 89 57HI5S@=N57=SB 9GH56@97=8C D5F5 @5G 75D5G 8=BOA=75G

9 :CFA5 DF989HI9FA=B585 @5G 75D5G EI9 H=9B9B 89:=B=8C IB =BHIFJ5@C 89 57HI5@=N57=SB 9B 9@ A5D5 9GHOB 9GH56 @97=85G 7
8=BOA=75G M G9 FOGD9H5 9@ =BHIFJ5@C 89 57HI5@=N57=SB 9GD97=:=758C

@ 98=H5F @5 J=GH5 89 CD9F57=CB9G DI989 GIGH=HI=F 9@ =BHIFJ5@C 89 57HI5@=N57=SB 9B 7585 75D5 89@ A5D5 7CB IB TB=7C =E
57HI5@=N57=SB D5F5 HC85G @5G 75D5G 8=BOA=75G *5F5 9GD97=:=75F IB TB=7C =BHIFJ5@C 89 57HI5@4NIge+SB1 577985 5@ A9IBT
<5;5 7@=7 9Bonfiguraci—n de actualizaci—n GH56@9N75 9@ H=DC 89 57HI5@=N57=SB D5F5 EI9 G9 IH=@=79 IB TB=7C =BHIFJ5@C D5F
57HI5S@=N5F @5G :19BH9G 89 85HCG M 9GD97=:=EI9 IB =BHIFJ5@C 89 57HI5@=N57=SB 15B8C G9 IH=@=N5 IB =BHIFJ5@C 89 57HI5@
H5A6=PB DI989 GIGH=HI=F@C D5F5 7585 75D5 =B89D9B8=9BH9A9BH9 89 EI9 G95 9GHOH=75 C 8=BOA=75

9 A5B9F5 CD7=CB5@ 89:=B5 IB :=@HFC D5F5 EI9 @5 :19BH9 89 85HCG =B7@IM5 GC@5A9BH9 @5G 9BH=8589G EI9 7IAD@5B @CG 7F=
IB5 7CBGI@H5 /H=@=79 @CGAGEEBIEGIiminar MConfigurar 89 @5 D9GHIREnNtes de datos D5F5 89:=B=F IB :=@HFC JC@J9F 5
=B7@I=F HC85G @5G 9BH=8589G M 98=H5F @5 89:=B=7=SB

Nota: GH9 :=@HFC 7F95 IB5 :19BH9 89 85HCG EI9 G9 DI989 IH=@=N5F 9B CHFCG K=8;9HG M BC 9G JO@=8C
D5F5 @CG 85HCG EI9 5D5F979B 9B 9@ K=8;9H 89 A5D5 &CG IGI5F=CG BC DI989B 75A6=5F B=
89G<56=@=H5F IB :=@HFC 9GH56@97=8C 9B IB5 :19BH9 89 85HCG *5F5 C6HIBIF =B:CFA57=SB GC6F9
‘=@HFCG 7CB&@HtsdF 85HCG

"5;5 7@=7 9B\ceptar D5F5 :=B5@=N5F @5 7CB:=;|IF57=SB 89@ K=8;9H

Configurar recursos

89A0G 89 7CB:=;IF5F @5G :1I9BHIG 89 85HCG D5F5 9@ K=8;9H 89 A5D5 DI989 7CB:=;IF5F @5 A5B9F5 9B EI9 IB IGI5F=C DI989 =BHIF57HI5F 7CB
9@ A5D5 9B @85H5 89 CDIF57=CERBBG®|=8C @5G 577=CB9G 89 9BH=8589G 8=GDCBHBRG MoGH@81B5 9BH=858 G9 56F=FO IB
9@9A9BHC 9A9F;9BH9

&5G 577=CB9G 89 9BH=8589G 5;F9;5B :IB7=CB9G 89 J=GI5@=N57=SB M B5J9;57=SB 5 9BH=8589G =B8=J=8I5@9G *CF 9>9AD@C @5 577=SB F9
D9FA=H9 5 @CG IGI5F=CG <579F D5FD5895F IB5 9BH=858 A=9BHF5G EI9 @5 577=SB G9;|=F F5GHF95 IB5 89H9FA=B585 9BH=858 9B ACJ=A=9Bl
HI9BIF EI9 89GD@5N5FG9 DSBCFOA=75A9BH9 89 :CFAS5 A5BI5@ D5F5 A5SBHIB9F @5 9BH=858 79BHF585 9B 9@ A5D5

Ventanas emergentes de entidades D9FA=H9 5 @CG IGI5AECZEF C <579F A@1B5 9BH=858 89@ A5D5 D5F5 56F=F 9@ 9@9A9BHC 9A9F;9BH9
@ 7CBH9B=8C 89 @CG 9@9A9BHCG 9A9F;9BHIG G9 7F95 M 5@A579B5 9B 9@ A5D5 89 CF=;9B *5F5 EI9 @CG 9@9A9BHCG 9A9F;9BHIG G9 IH=
9:=757=5 9B IB K=8;9H 89 A5D5 8969B 7F95FG9 7CB BCAG6F9G 89 75ADC EI9 G9 9BH=9B85B 7CB 75ADCG TH=@9G M 5897158CG 7CB HILHC 7ClI
IB :CFA5HC 5897158C 9 =AQO;9B9G C <=D9FJQB7I@CG G= @C 89G95

"5;5 7@=7 9Editar M <5;5 7@=7 ®litar vista de operaciones

"5;5 7@=7 9 onfiguraci—n M5 7CBH=BI57=SB @Bnfigurar 9B @5 J9BH5B5 89@ K=8;9H 89 A5D5

"5;5 7@=7 9B @5 DIGHER@cidades

'5FEI9 @5G 577=CB9G 89 9BH=8589G EI9 9GH5FOB 8=GDCB=6@9G 715B8C =BHIF57HT9 7CB 9BH=8589G =B8=J=8I5@9G 9B 9@ A5D5 *C
9>9AD@C @CG IGI5SF=CG DAS8#B®BIF DF9G=CB58C C <579F 7@=7 7CB 9@ 6CHSB 89F99BIBIDE@BHSBSBD5F5 G9;I1=F@5 9B
9@ A5D5 C 89GD@5N5F D5BCFOA=75A9BH9 9@ A5D5 5 @5 A=GA5 C 6=9B FIG5@H5F@5 9B 9@ A5D5

Nota: Indicaciones desde aqu’ 9 Indicaciones hasta aqu’ BC GCB 7CAD5H=6@9G 7CB 9@
B5J9;58CF

'5FEI9 9@ FI9GHC 89 F97IFGCG EI9 J5B 5 9GH5F 8=GDCB=6@9G 9B 9@ AMRhtah#sIon@bEgentes de entidades D5F5
ACGHF5F IB 9@9A9BHC 9A9F;9BH9 EI9 7CBH9B;5 =B:CFA57=SB GC6F9 IB&E9BHEB8879F R@-@5 9BH=858 7H=J9 @5G
Coordenadas D5F5 ACGHF5F @5G 7CCF89B585G 89 @5 16=757=SB 57HI5@ 89@ 7IFGCF

Nota: B AC8C HO7H=@ C 9B 9@ B5J9;58CF BC G9 58A=H9 @5 J=GI5@=N57=SB 89 7CCF89B585G

"5;5 7@=7 9B\ceptar D5F5 :=B5@=N5F @5 7CB:=;|IF57=SB 89@ K=8;9H

Configurar herramientas de mapa

I5B8C G9 7CB:=;IF5 IB K=8;9H 89 A5D5 DI989 <56=@=H5F <9FF5A=9BH5G 89 A5D5G 58=7=CB5@9G 7CAC A5F758CF9G 9GD57=5@9G M G9@97

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98
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89 9BH=8589G D5F5 @CG IGI5F=CQ-85HH 89 CDIF57=CBM5EG <9FF5A=9BH5G 5D5F979B 9B IB5 65FF5 89 <9FF5A=9BH5G 89BHFC 89@ K=8;9H
89 A5D5 &5 B5J9;57=SB 89 A5D5 60G=75 7CAC 89GD@5N5FG9 D5BCFOA=75A9BH9 M <579F NCCA 9GHO G=9ADF9 8=GDCB=6@9 9B IB K=8;9H
A5D5 M BC @9 9L=;9 <56=@=H5F :IB7=CB9G 58=7=CB5@9G

U
U

Mapas base DOFA=H9 5 @CG IGI5F=CG 75A6=5F 9@ A5D5 65G9 89@ A5D5 9@=;=9B8C IBC BI9JC 89 @5 ;5@9FQ5 9GHOBS85F

Marcadores D9FA=H9 5 @CG IGI5F=CG B5J9;5F 5 @5G 9LHI9BG=CB9G 89 A5D5G ;I5F8585G 969 7F95F M ;I5F85F @CG A5F758CF9G 9B 9
A5D5 BC DI989 7F95F A5F758CF9G 9RI€EHS5 89 CDIF57=CB9&G6=@=H5 @CG A5F758CF9G D5F5 IB K=8;9H 89 A5D5 M BC <5M
A5F758CF9G 9B Gl A5D5 89 CF=;9B @5 @=GH5 89 A5F758CF9G 9GH5FO J57Q5

Indicaciones para conducir  75@71@?5 IB5 FIH5 9BHF9 16=757=CB9G
Nota: &5G =B8=757=CB9G D5F5 7CB8I7=F BC G9 58A=H9B 9B 9@ B5J9;58CF

Buscar lugares 5;F9;5 9@ F97IFGC 89 6TGEI985 5 IB K=8;9H 89 A5D5 &CG IGI5F=CG DI989B 61G75F IB5 8=F977=SB 16=757=SB 89
7CCF89B585G L M C IB5 9BH=858 9B IB A5D5 -= G9 9B7I9BHF5 |B TB=7C FOGI@H58C 9@ A5D5 G9 79BHF5 9B @5 16=757=SB M AI9GHF5 IE
7<=B7<9H5 9B @5 DCG=7=SB -= G9 C6H=9B9B J5F=CG FI9GI@H58CG G9 AI9GHFSECREBETCG G IGERBC /1@ SC@C FIGI@H58C

G9 89GD@5N5 DCF GI 16=757=SB M G9 579F75 5 @5 A=GA5

@ 7F95F 9@ A5D5 7CB:=;IF9 @5 6TGEI985 9B @5 DO;=B5 89 89H5@ @9G 89@ 9@9A9BHC 89@ A5D5 -9@977=CB9 @CG H=DCG 89 6TGE
<56=@=IR9F capa Por direcci—n C 5A6CG *FCDCF7=CB9 IB HOLHC 89 5MI85 D5F5 EI9 @CG IGI5F=CG 89 @5 J=GH5 89 CD9F57=SB G9D5E
EIP DI989B 6IG75F*5F5 6 TGEI985 89 75D5 9BH=858 DFCDCF7=CB9 9@ 75ADC D5F5 61G75F M 9@ CD9F58CF 89 6 TGEI985 EI9
IH=@=186% C6HIBIF AOG =B:CFA57=SB 7CB@B@HHF 6TGEI985 89 9BH=8589B @5MI85 89 F7!#- )B@=B9

Nota: 585 75D5 DI989 HIBIF IB5 TB=75 J=GH5 7CB:=;IF585 9B GIG 9BH=8589G -9 5;F9;S @5
6TGEI985 89 9BH=858FH5@ :CF F7!8B @5 J9FG=SB &5 6TGEI985 89 9BH=8589G
BC 9G 7CAD5H=6@9 7CB 9@ B5J9;58CF

@ 7CB:=;IF5F @5 <9FF5A=9BH5 89 A5D5 IG75F @1;5F9G 8969 9GD97=:=75F EIP BCH57=CB9G 89 IB=8589G 7CAC @5H=HI8 @CB;=HI8 C
',- G9 DI989B =BHFC8I7=F 9B IB5 6TGEI985 GC@C G9 89JC@J9FOB @CG FIGI@H58CG 89 @CG :CFA5HCG EI9 9@=>5 B @5 J9BH5B5 8
K=8;9H 89 A5D5 5D5F979 9@ 7I58FC IG75F @I;5F9G

Filtros de capas @9 D9FA=H9 89:=B=F IB5 7CBGI@H5 D5F5 ACGHF5F GC@C @5G 9BH=8589G EI9 7IAD@5B IB5 7CBGI@H5 15B8C G9 <5
‘=@HFC 9GH9 G95D@=75 5 HC8CG @CG K=8;9HG EI9 IH=@=N5B @CG 85HCG 89 @5 75D5 :=@HF585 =B7@1=8C 9@ A5D5 *1989 7F95F
IGI5F=C DC8FO <56=@=H5F C 89G<56=@=H5F

Nota: /B :=@HFC 89:=B=8C 9B @5 :19BH9 89 85HCG 9B @5 7CB:=;IF57=SB 89@ K=8;9H 89 A5D5 9GH5FO
G=9ADF9 <56=@=H58C 9B 7CAD5F57=SB 7CB @CG 89 @5 <9FF5A=9BH5 =@HFCG 89 75D5G EI9 9@
IGISF=C DI989 57H=J5F C 89G57H=J5F

Vincular extensi—n de mapa G=B7FCB=N5 @5 B5J9;57=SB 9BHF9 A5D5G 15B8C 9@ IGI5F=C 9B:C75 C G9 89GD@5N5 D5BCFOA=75A9BH¢
9B IB A5D5 @CG 89A0G K=8;9HG 89 A5D5 G9 DI989B 57HI5@=N5F 5 @5 A=GA5 9G75@5 M DIBHC 79BHF5@ 969 =B7@I=F @5 <9FF5A=9I
7585 IBC 89 @CG K=8;9HG 89 A5D5 EI9 8965B C:F979F @5 DCG=6=@=858 89 J=B7I@5FG9 @ IGI5F=C DI989 57H=J5F C 89G57H=J5F @5
J=B71@57=SB 89 7585 ASBS75F C <579F A®%®@5 <9FF5A=9BH5

Contenido de mapa DFCDCF7=CB5 5 @CG IGI5F=CG @5 DCG=6=@=858 89 57H=J5F M 89G57H=J5F 75D5G 969 9GD97=:=75F EIP 75D5G
:=;IF5FOB G=89G95 ACGHF5F IB5 75D5 G=9ADF9 C BC =B7@I=F@5 9B 9@ K=8;9H 89 CBH9B=8C 89 A5D5

Medida DFCDCF7=CB5 <9FF5A=9BH5G D5F5 A98=F 8=GH5B7=5G M OF95G M D5F5 C6H9BI9F @5 16=757=SB 89 7CCF89B585G 9B 9@ A5D
9GD97=:=75F @5G I1B=8589G EI9 9GH5FOB 8=GDCB=6@9G D5F5 @5G A98=7=CB9G

Seleccionar entidades <56=@=H5 @5G G9@977=CB9G =BHIF57H=J5G 9B @5G 9BH=8589G 89@ K=8;9H 89 A5D5 &5G G9@977=CB9G G9
IH=@=N5F 7CAC :1I9BH9G 89 85HCG 89 CHFCG K=8;9HG EI9 AI9GHF9B =B:CFA57=SB GC6F9 @5 9BH=858 G9@977=CB585 9B 9G9 ACA9B}

Borrar selecci—n de entidades 6CFF5 @5 G9@977=SB 9B 9@ A5D5

/B5 J9N EI9 <5M5 5;F9;58C IB K=8;9H 89 A5D5 <5;5 7@=7 9Bgregar , eliminar y configurar herramientas de mapa

'5FEI9 @5G <9FF5A=9BH5G EI9 J5B 5 9GH5F 8=GDCB=6@9G 9B 9@ K=8;9H 89 A5D5 *CF 9>9AD@C DI989 D9FA=H=F 5 @CG IGI5F=CG E
A=85B 8=GH5B7=5G 57H=J9B C 89G57H=J9B 75D5G G=B7FCB=79B 9LH9BG=CB9G 89 A5D5G C G9@977=CB9B 9BH=8589G @;|B5G
<9FF5A=9BH5G 7CAC =@HFCG 89 75D5G M IG75F @I;5F9G 9L=;9B IB5 7CB:=;IF57=SB 58=7=CB5@

Filtrar datos

B 5@;IBCG 75GCG EI=NOG B979G=H9 HF565>5F GC@C 7CB IB GI67CB>IBHC 89 9BH=8589G EI9 H9B;5B IB J5@CF 89 5HF=6IHC 7CB7F9HC C EI
89BHFC 89 @5 9LHI9BG=SB 57HI5@ *CF 9>9AD@C 7I5B8C FODF9G9BH5 75FHC;FO:=75A9BH9 @CG =B:CFA9G 89@ HIFF9ACHC G= @5 75D5 7C
89 HOFFOACHCG F97=9BH9G 9B CHF5G F9;=CB9G EI=NOG 89G99 @=A=H5F @5 :19BH9 89 85HCG 5 @5G 9BH=8589G EI9 D9FHIBIN75B 5@ =B7-
FODF9G9BH5B8C 75FHC;FO:=75A9BH9 CAC @CG HIFF9ACHCG :F9719BH9A9BHI F97=69B IB 5HF=6IHC 89 BCA6F9 DI989 7F95F IB :=@HFC 7CB

CDMF=;<H V

GF= @@ F=;<HG F9G9FJ98
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7CBGI@H5 D5F5 ACGHF5F GC@C @CG DC@Q;CBCG EI9 7C=B7=85B 7CB 9@ B0A6P8 8@ OEHHED.EI9 EI=9F5 5;F9;5F IB :=@HFC EI9
7CBGI@H9 IB 75ADC 89 :97<5 D5F5 =89BH=:=75F @5G FPD@=75G EI9 G9 <5M5B DFC8I7=8C 9B @5G T@H=A5G G9=G <CF5G C @=A=H5F @CG |
9BH=8589G EI9 9GHPB 89BHFC 89 @5 9LHI9BG=SB 89@ A5D5 EI9 9GHP J=GI5@=N5B8C

=GDCB9 89 HF9G @I;5F9G 8CB89 DI989 7F95F @CG :=@HFE5880CEI9F57=CB@GASD5 @5 <9FF5A=9BH5 =@HFCG 89 75D5G M IB5 :I19BH9
89 85HCG 89@ A5D5 @ H=DC 89 :=@HFC EI9 DI989 7F95F 89H9FA=B5 @5 :CFA5 9B EI9 G9 IH=@=N5FO

Filtro Utilizar la herramienta Filtros de capas En una fuente de datos del mapa

:97H5 5@ K=8;9H
89 ASD5
D5BH5@@5

:97H5 5 CHFCG
K=8;9HG

@ IGI5SF=C @C
DI989 57H=J5F M
89G57H=J5F

En el mapa

F958C CB 9@ A5D5

&=A=H5F 5
9LHI9BG=SB 57HI5@

>9AD@CG 89 15B8C 9@ IGI5F=C BC EI=9F9 J9F B=
IGCG C6HIBIF BIB75 =B:CFA57=SB GC6F9
D5FH9G 89 @CG 85HCG
CDME=;<H V GF= @@ F=;<HG F9G9FJ98

B @5 7CB:=;IF57=SB 89 @5 <9FF5A=9BHIF5BH9 @5 7CB:=;IF57=SB 89@ K=8;9H 89
=@HFCG 89 75D5G ASD5

9 A5B9F5 CD7=CB5@ 9GD97=:=758C DCF 9@
5IHCF 8IF5BH9 @5 7CB:=;IF57=SB 89@ K=8;9H
89@ A5D5

15B8C 9@ IGI5F=C DI989 5@H9FB5F 9@ :#{BBETB 89HIFA=B58C K=8;9H 9GHO
D5F5 75A6=5F @CG 85HCGI8& @h39 FO@57=CB58C 7CB IB GI67CB>IBHC 89 @CG
CD9F57=CB9G 85HCG
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CB:=;IF5F IB K=8;9H 89 @=GH5

@ K=8;9H 89 @=GH5 AI9GHFS5 IB5 75DHIF5 CF89B585 89 9BH=8589G C :=@5G 89 IB5 :19BH9 89 85HCG &5 @=GH5 DI989 =B7@I=F HC85G @5G 9l
@5 :19BH9 89 85HCG C 6=9B @=A=H5FG9 5 ACGHF5F GC@C IB BTA9FC 89H9FA=B58C 89 9BH=8589G *CF 9>9AD@C IB K=8;9H 89 @=GH5 DI989
7CB:=;IF5FG9 D5F5 89H5@@5F HC8CG @CG 5IHC6EIGIG 89 IB 8=GHF=HC 89 HF5BGDCFH9 AIB=7=D5@ M CF89B5F@CG 7CB 5FF9;@C 5@ 7CA6
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AQuZ es Operations Dashboard ?
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AC—mo se obtiene la aplicaci—n?
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AcCutles son las plataformas compatibles y los requisitos del sistema?
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APuedo implementar Operations Dashboard for ArcGIS  en Portal for ArcGIS ?
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AQuZ tipos de servicios y capas se admiten?
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En las vistas de operaciones PruZbelo, las entidades se actualizan y se mueven constantemente en el mapa. AC—mo puedo
hacer eso con mis propios datos?
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APor quZ no puedo iniciar sesi—n?
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AC—mo decido entre una vista de operaciones de varias pantallas y una vista de operaciones de una pantalla?
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APuedo crear una vista de operaciones en un navegador?
(C 57HIS@A9BH9 GC@C DI989 7F95F J=GH5G 89 CD9F57=CB9G 9B @5 5D@=757=SB 89 1=-B8CKG
APuedo usar servicios de mi propio  ArcGIS Server en la aplicaci—n?
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APuedo compartir mi vista de operaciones con otros usuarios?
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APueden los usuarios editar o cambiar el dise—o de los widgets?
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AC—mo puedo ver quZ mapa se usa en mi vista de operaciones?
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ASe admite la edici—n en Operations Dashboard ?
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APuedo establecer los colores del grifico de barras para que sean iguales que los de las entidades de mi mapa?
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ASe admiten las tablas relacionadas en  Operations Dashboard ?
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ASe puede ampliar Operations Dashboard ?
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APuedo personalizar los componentes integrados de Operations Dashboard ?
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Cuando intento configurar algunos widgets, no veo todos los campos en mi capa. APor quZ?
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Cuando intento configurar mi widget HTML, no veo ningcen texto. Estoy cargando extensiones personalizadas, pero no aparecen
en Operations Dashboard . APor quZ no?
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Los datos se actualizan en mi mapa y puedo verlos al desplazarlo, pero la vista de operaciones no se actualiza. APor quZ?
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Al usar Operations Dashboard con Portal for ArcGIS , aparece una advertencia de falta de coincidencia en los certificados
cuando me conecto a mi portal. APor quZ?
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http://support.esri.com/technical-article/000012611
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AQuZ tipo de licenciamiento tiene la aplicaci—n?
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Obtener informaci—n sobre la capacidad total de los albergues (calibre)

A98=85 EI9 5IA9BH9 9@ BTA9FC 89 DIFGCB5G 89GD@5N585G B979G=H5FO 5G9;IF5FG9 89 EI9 <5M 9GD57=C D5F5 9@ @5G 9B @CG 5@69F;I¢
75@=6€8pacidad total de albergues @9 5MI85 5 F5GHF95F 9@ 9GD57=C 8=GDCB=6@9

/H=@=79 9@ =B8=758CF 89 DCG=7=SB 89@ D5B9@ D5F5 G9@977=CB5F 9@ G9;IB8C D5B9@

I ) E
CBGI@H9 9@ 75@=6B%8%helter Capacity D5F5 J9F GIG J5@CF9G AQB=AC AOL=AC 57HI5@ M IA6F5@ 9H5@@9G 89@ 75@=6F9 89

Total Shelter Capacity =)

,700

B 9@ 75@=6F9 EI9 G9 AI9GHF5 @5 75D57=858 HCH5@ AQB=A59G @5 AOL=A59G M @5 75D57=858 57HI5@ 9G @ IA6F5@ G¢
<5 9GH56@97=8C 9B

J5@T9 G= G9 B979G=H5B AOG 5@69F;I19G @ 75@=6F9 AI9GHF5 IB5 @QB95 89 IA6F5@ EI9 =B8=75 9@ B=J9@ 9B 9@ 715@ @CG 5@69
5@ DCF 7=9BHC 89 GI 75D57=858 B 9G9 DIBHC 9G B979G5F=C 9ADIN5F 5 56F=F AOG 5@69F;|19G <CF5 A=GAC 9@ BTA9FC 89
DIFGCB5G EI9 G9 9B719BHF5B 9B @CG 5@69F;19G BC 5@75BN5 9@ IA6F5@ 89@ DCF 7=9BHC M 9GHO @9>CG 89 @5 75D57=858 89
9G B979G5F=C 56F=F BI9JCG 5@69F;|9G DCF 9@ ACA9BHC

A98=85 EI9 5J5B79 @5 CD9F57=SB DF9GH9 5HI9B7=SB S@pa@abf6tal de albergues  15B8C 9@ B=J9@ G9 5DFCL=A9 5@
IA6F5@ 56F5 5@69F;19G 58=7=CB5@9G
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&5 577=SB -9;|1=F F5GHF95 IB5 89H9FA=B585 9BH=858 9B ACJ=A=9BHC G=B HI9BIF EI9 89GD@5N5FG9 D5BCFOA=75A9BH9 89 :CFA5 A5BI5@ D5}
A5BHI9BIF @5 9BH=858 79BHF585 9B 9@ A5D5 GHC @9 D9FA=H9 G9;I=F 5 IB5 9BH=858

B 9@ A5D5HC75F C <579F A®+B5 9BH=858 MC75F C <579F A@Seguir &5 9BH=858 EI9 9GHO G=;|=9B8C D5FD5895 5@
57HI5@=N5FG9 9@ A5D5 D5F5 A5BHI9BIF@5 79BHF585

*5F5 89G57H=J5F 9@ G9;I=A=8$RHGF C <579F AB-9@ 6CHS&guir 9B @5 65FF5 89 <9FF5A=9BH5G &5 9BH=858 7CBH=BT5
D5FD5895B8C DI9FC DI989 BC D9FA5B979F 79BHF585 9B 9@ A5D5

. C75F C <579F 7@BHecho 715B8C M5 BC EI=9F5 G9;I=F 5 @5 9BH=858

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98



)DIF5H=CBG 5G<6C5F8 :CF F7!#-X FCKG9F "9@D

#BHIF5/7HISF 7CB 9BH=8589G 9B IB A5D5

&CG A5D5G DI1989B 7CBHI9BIF <9FF5A=9BH5G D5F5 =BHIF57HI5F 7CB @5G 9BH=8589G &5G <9FF5A=9BH5G 8=GDCB=6@9G 89D9B89FOB 89 @
5IHCF <5M5 897=8=8C =B7@|=F2B1689 CDIF57=CRHF=9>9AD@C DI989 GO9@977=CB5F 9BH=8589G 56F=F IB 9@9A9BHC 9A9F;9BH9 GC6F9 IB5
9BH=858 C A98=F 8=GH5B7=5G M=@DSEB 7CB:=;IF58C 577=CB9G 89 9BH=8589G D5F5 9@ ASDEANSBEL <579F A@+B5 9BH=858

D5F5 J9F EIP CD9F57=CB9G <5M 8=GDCB=6@9G D5F5 =BHIF57HI5F 7CB @5 A=GA5

&5G 577=CB9G 89 9BH=8589G 5;F9;5B :IB7=CB9G 89 J=GI5@=N57=SB M B5J9;57=SB 5 9BH=8589G =B8=J=8I5@9G *CF 9>9AD@C @5 577=SB F9
D9FA=H9 5 @CG IGI5F=CG <579F D5FD5895F IB5 9BH=858 A=9BHF5G EI9 @5 577=SB G9;|=F F5GHF95 IB5 89H9FA=B585 9BH=858 9B ACJ=A=9Bl
HI9BIF EI9 89GD@5N5FG9 D5SBCFOA=75A9BH9 89 :CFAS5 A5BI5@ D5F5 A5SBHIB9F @5 9BH=858 79BHF585 9B 9@ A5D5

Seleccionar entidades en un mapa

15B8C G9@977=CB9 9BH=8589G @5G JIFOG FI9G5@H585G 9B 9@ A5D5

B 5@;IBCG 75GCG 9G DCG=6@9 EI9 B979G=H9 G9@977=CB5F IB5 9BH=858 D5F5 ACGHF5F 9@ 7CBH9B=8C 89 CHFC}=&:#B%CF 9>9AD@C 9B
CD9F57=CB&#&@=N585 D5F5 9@ G9;|I=A=9BHC 89 @5G CD9F57=CB9G 89 9A9F;9B7=5 89 @5 7=1838CH® SHIIFIED @BHBIG-958C

IB 75@=6F9 D5F5 ACGHF5F 9@ B=J9@ 89 7CA6IGH=6@9 FOGH5BH9 D5F5 @5 9BH=858 89 75A=SB 89 6CA69FCG G9@977=CB585 9B 9G9 ACA9B
EI9 BC G9@977=CB9 IB 75A=SB 89 6CA69FCG 9B 9@ A5D5 9@ 75@=6F9 BC ACGHF5FO B=B;TB J5@CF DCFEI9 BC H=9B9 IB5 :19BH9 89 85HCG !
EI9 G9@977=CB9 IB J9<Q71@C 8=:9F9BH9 9@ 75@=6F9 G9 57HI5S@=N5 D5F5 ACGHF5F 9@ B=J9@ 89 7CA6IGH=6@9 89 9G9 75A=SB -= DI989 G9
J5F=5G 9BH=8589G 9B 9@ A5D5 5 J979G @CG 5IHCF9G @9 D9FA=HI9B G9@977=CB5F GC@C IB5 9BH=858 DCF JON 9@ 75@=6F9 AI9GHF5 IB |
B=J9@9G 89 7CAGIGH=6@9 89 HC85G @5G 9BH=8589G G9@977=CB585G GH9 HCH5@ DI989 G9F IB J5@CF DFCA98=C 89 GIA5 AQB=AC C AOL
7SAC @C <5M5 7CB:=;IF58C 9@ BINCB979G=H5FO G9@977=CB5F 9BH=8589G 9B 9@ A5D5 D5F5 ACGHF5F @5 =B:CFA5J=GB5%5H5 7@5G9 89
CD9F57=CB9GHO DF9J=GH5 D5F5 EI9 G9 IH=@=79 89 :CFA5 =BH9F57H=J5 M BC GID9FJ=G5F@5 D5G=J5A9BH9

. C75F C <579F 7@B @5 <9FF5A=9BElEeccionar entidades D5F5 J=GI5@=N5F @5 65FF5 89 <9FFS&IBH5G

. C75F C <579F 7@B1B5 9BH=858 89@ A5D5 D5F5 G9@977=CB5F@5 C IH=@=79 IB5 <9FF5A=9BH5 D5F5 8=6/>5F IB5 G9@977=SB 9B 9@ /
*1989 IH=@=N5F @CG 5779GCG 8=F97HCG 3@ BMEHBGF5 5;F9;5F C 9@=A=B5F 9@9A9BHCG 89 @5 G9@977=SB
U /G9 @5 <9FF5A=9B%igastre un cuadro D5F5 G9@977=CB5F 9BH=8589G 7CB IB F97HOB;|@C GH5 <9FF5A=9BH5 G9
G9@977=CB5 89 :CFA5 DF989HIFA=B585 7I15B8C 56F9 DCF DF=A9F5 J9N @5 65FF5 85ef#tebAn9IBH5G

U /G9 @5 <9FF5A=9R}ilBuje un pol'gono a mano alzada «~ D5F5 G9@977=CB5F 9BH=8589G 7CB IB5 :CFA5 @=6F9
U /G9 @5 <9FF5A=9BMastre un c'rculo © D5F5 G9@977=CB5F 9BH=8589G 7CB IB 7QF7I@C

&5 G9@977=SB G9 FOG5@H5 9B 9@ A5D5 &5 65FF5 89 <9FF5A=9BH5G 89 GO9@977=SB G9 GIGH=HIM9 DCF @5 65FF5 89 <9FF5A=9BH5C
57HI5@=N5B @5G D5BH5@@5G CD9F5H=J5G EI9 IH=@=N5B @5 G9@977=SB

. C75F C <579F 7@8H5 89 @5 G9@977=SB D5F5 6 CRRGREIGAC<579F AB@5 <9FF5A=9BbIBar selecci—n de entidades

Abrir las ventanas informativas emergentes sobre las entidades del mapa

&CG 9@9AIBHCG 9A9F;9BHIG DFCDCF7=CB5B AOG =B:CFA57=SB GC6F9 @5G 9BH=8589G 89 IB A5D5 &5G J9BH5B5G DI989B =B7@I=F J5@CF
75ADC =A0;9B9G <=D9FJQB7I@CG | CHFC 7CBH9B=8C GC6F9 @5 9BH=858 &5 J9BH5B5 DIFA5B979 56=9FH5 5@ 89GD@5N5FG9 D5BCFOA=75
9B:C75F 9B 9@ A5D5 M G=;19 5 @5 9BH=858 G= GI DCG=7=SB G9 57HI5@=N5 5IHCAOH=75A9BH9 I5B8C G9 89GD@5N5 DCF 9B7=A5 89 IB5 9BH:-
5D5F979 IB5 J9FG=SB 7CB89BG585 89@ 7CBH9B=8C 89 @5 J9BH5B5 5 AC8C 89 7CA9BH5F=C

T o

aﬂ-— Police: P125 4
@
@
l\‘ Unit P125
Stalus Active
Type Patrol Car
ﬁ Call Number A542B5423
Q Speed 0
Last Report December 2, 2013
1o0f2
S has _\_ﬁ_‘:;‘.“" Fark

. C75F C <579F 7@B-1B5 9BH=858

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98



)DIF5H=CBG 5G<6C5F8 :CF F7!#-X FCKG9F "9@D

-=9B 9@ @I;5F 8CB89 HC7S C <=NC 7@=7 <5M J5F=5G 9BH=486896 OM{IHIF AB@CGC 6CHCA™Erior « MSiguiente » D5F5
J9F @5 =B:CFA57=SB 89 7585 9BH=858

I15B8C H9FA=B9 7=9FF9 @5 J9BH5B5

Sequir la entidad en un mapa

&5 577=SB -9;|=F F5GHF95 IB5 89H9FA=B585 9BH=858 9B ACJ=A=9BHC G=B H9B9F EI9 89GD@5N5FG9 D5BCFOA=75A9BH9 89 :CFA5 A5BI5@ D5I
A5BHI9BI9F @5 9BH=858 79BHF585 9B 9@ A5D5 GHC @9 D9FA=H9 G9;I=F 5 IB5 9BH=858

B 9@ A5D5HC75F C <579F A®+B5 9BH=858 MC75F C <579F A®Séguir &5 9BH=858 EI9 9GHO G=;=9B8C D5FD5895 5@
57HI5S@=N5FG9 9@ A5D5 D5F5 AS5BHI9BOF@5 79BHF585

*5F5 89G57H=J5F 9@ G9;|=A=88HGF C <579F AB9@ 6CHS8yuir 9B @5 65FF5 89 <9FF5A=9BH5G &5 9BH=858 7CBH=BT5
D5FD5895B8C DIFC DI1989 BC D9FA5B979F 79BHF585 9B 9@ A5D5

. C75F C <579F 7@BHecho 715B8C M5 BC EI=9F5 G9;I=F 5 @5 9BH=858

Medir entidades en un mapa
*1989 IH=@=N5F @5 <9FF5A%88HD5F5 89HIFA=B5F @5 @CB;=HI8 89 IB5 @QB95 9@ OF95 89 IB DC@Q;CBC C @5G 7CCF89B585G 89 IB DIBHC ¢
A5D5
-= 9@ A5D5 IH=@=9'9F75HCF | CHFC G=GH9A5 89 7CCF89B585G 1!- @5G <9FF5A=9BH5G 89 A98=7=SB 89 8=GH5B7=5 M OF95 75@71@5B @
J5@CF9G ;9C8PG=7CG *5F5 HC8CG @CG G=GH9A5G 89 7CCF89B585G 89@ A5D5 @CG 70@71@CG GCB D@5B5F9G

.C75F C <579F 7@B-@5 <9FF5A=9Btd8lir &2 D5F5 J9F @5 65FF5 89 <OFF5A=RRIdBG

@=>5 @5 <9FF5A=9BHS5 EI9 89G95HESBMC <579F AB-9(@ A5D5 D5F5 FO5@=N5F IB5 A98=7=SB &9 A98=7=SB C 16=757=SB 5D5F979
9B @5 65FF5 89 <9FF5A=9BH5G
U .C75F C <579F 7@B-P@ 6CHBBdir una distancia M 89GDIPGIC75F C <579F R@9/@ A5D5 IB5 JO9N DCF 7585 JPFH=79 89
@QB95 EI9 89G99 A98=E75F 8CG J979G C <579F 8C6@D5KBTCAD@9IH5F @5 @QB95 GH5 <9FF5A=9BH5 G9 GO9@977=CB5 DCF
89:97HC 715B8C 56F9 DCF DF=A9F5 J9N @5 65FF5 89 <9FFSIkd#BH5G

U . C75F C <579F 7@3-B@ 6CHBBdir un tfrea M 89GDIPGIC75F C <579F A@-9@ A5D5 I1B5 JON DCF 7585 JPFH=79 89@ OF95
EI9 89G99 A98=F. C75F 8CG J979G C <579F 8C6@PFRBTCAD@9IH5F 9@ OF95

U .C75F C <579F 7@B-B@ 6CHGBtener la ubicaci—n de un punto M 89GDIPEIC75F C <579F A@-9@ A5D5 9B @5
16=757=SB 8CB89 89G99 C6HIBIF 7CCF89B585G &5G IB=8589G 89 7CCF89B585G 57HI5@9G 89@ A5D5 G9 IH=@=N5B D5F5 F9;=
@5G 7CCF89B585G 89@ DIBHC *1989 75A6=5F 9@ :CFA5HC 9G7C;=9B8C IB :CFA5HC 8=GH=BHC 89 @5 @=GH5 89GD@9;56@9 E
9B @5 65FF5 89 <9FF5A=9BI48(®

I5B8C <5M5 H9FA=B58C 89 IH=@=N5F @5G <9FF5A=9BH5G $$CABF-C=FB 9F AB-9@ 6CHBBcho 9B @5 65FF5 89
<9FF5A=9BHM&dir

Mostrar y ocultar capas

CBH9B=8C 89 A5D5 9BIA9F5 @5G 75D5G EI9 G9 DI989B ACGHF5F M C7I@H5F

B - 82 @

Map Contents

R Redlands EmergencyVehicles -
== Ambulances

Ld ___ Redlands EmergencyVehicles - Police

#| - RedlandsEmergencyVehicles - Fire

B @5 65FF5 89 <9FF5A=9BH5G 89@AGIDEF C <579F RB-@5 :@97<5 89GD@XHs@aido de mapa
'5FEI9 @5G 75D5G C GI675D5G EI9 89G95 ACGHF5F 9B 9@ A5D5 M 89GASFEI9 @5G EI9 EI=9F5 C7I@H5F
. C75F C <579F 7@B7I5@EI=9F @I;5F 89@ A5D5 C A5F7C 89 5D@=757=SB D5F5 79FFSBr@5i@-GHv 8%

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98
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Utilizar un mapa base diferente en un mapa

*1989 75A6=5F 9@ A5D5 65G9 89@ A5D5 9@=;=9B8C IBC BI9JC 89 @5 ;5@9FQ5 GHC @9 D9FA=H9 IH=@=N5F CHFCG 85HCG GI6M579BH9G 7CA
=A0;9B9G 7I5B8C 9LD@CF5 IB A5D5

I

Basemaps

Imagery Imagery with Labels

- ‘. -
Toach, -

Topographic Dark Gray Canvas

. C75F C <579F 7@39@ 6CHBBpas base
. C75F C <579F 7@B-CHFC A5D5 65G9 89 @5 ;5@9FQ5

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98



)DIF5H=CBG 5G<6C5F8 :CF F7!#-X FCKG9F "9@D

CBGI@HS5F 9BH=8589G

/B K=8;9H 89 7CBGI@H5 @9 DI9FA=H9 F95@=N5F 7CBGI@H5G DF989:=B=85G GC6F9 @5G 9BH=8589G 89@ A5D5 15B8C G9 56F9 IB5 J=GH5 8¢
CD9F57=CB9G EI9 =B7@IM9 IB K=8;9H 89 7CBGI@H5 9@ K=8;9H AI9GHF5 IB5 @=GH5 89 7CBGI@H5G

&CG F9GI@H58CG 89 @5 7CBGI@H5 GCB 9GHOH=7CG GC G=;B=:=75 EI9 5@ 57HI5S@=N5FG9 @5 :19BH9 89 85HCG @CG F9GI@H58CG 89 @
75A6=5B 9B D5F5@9@C 5 @CG 85HCG ,9DF9G9BH5B IB5 =BGH5BHOB95 89 @CG 85HCG 9B 9@ ACA9BHC 89 FO5@=N5FG9 @5 7CBGI@H5 &
T@H=A5 9>9717=SB =B8=75 7I0B8C G9 F95@=NS @5 7CBGI@H5 D5F5 EI9 7CBCN75 9@ ;F58C 89 57HI5@=N57=SB 89 @CG 85HCG *|989 JC@
@5 7CBGI@H5 D5F5 57HI5S@=N5F @CG F9GI@H58CG

Nota: &CG F9GI@H58CG G9 @=A=H5B 5@ BTA9FC AOL=AC 89 F9;=GHFCG 89JI9@HCG DCF 9@ G9FJ=7=C B IB
G9FJ=7=C 89 9BH=8589G 9@ BTA9FC DF989HIFA=B58C 9G F9;=GHFCG CAIBQEI9G9 7CB 9@
58A=B=GHF58CF 89@ G9FJ=8CF D5F5 7CB:=;IF5F IB @QA=H9 F5NCB56@9

New Incidents
Results for 10 minutes ago
Last executed: Jun 30, 2015, 1:23:49 PM

MNumber of results: 15

D Limit the results to the current map extent
Show || Zoomio || Select

Done Re-execute

&5 7CBGI@H5 89 =B7=89BH9G 9B @CG T@H=ACG A=BIHCG 89JC@J=S IB FOGI@H58C 89 HF9G 9BH=8589G
*1989 ACGHF5F@5G | C7TI@H5F@5G 9B 9@ A5D5 9B:C75F 9B 9@@5G C G9@977=CB5F@5G G= G9 <5 <56=@=H58C
@5 G9@977=SB 9B @5 75D5 89@ A5D5 &5 577=SB ,99>97IH5F JI9@J9 5 F95@=N5F @5 7CBGI@H5

B IB K=8;9H 89 7CBGI@H5 HCEI9 C <5;5 7@=7 9B @5 7CBGI@H5 EI9 89G95 FO5@=N5F

-= @5 7CBGI@H5 7CBH=9B9 D5FOA9HFCG DF989:=B=8CG G9 F95@=N5FO 89 =BA98=5HC /B5 J9N :=B5@=N585 @CG F9GI@H58CG 5D
A5D5 M 9B @5 J9BH5B5

-= @5 7CBGI@H5 @9 9L=;9 DFCDCF7=CB5F @CG D5FOA9HFCG 9GHCG G9 FO@@9B5FOB 7CB @CG J5@CF9G DF989HIFA=B58CG 7C
7CB:=;IF5FCB #BHFC8IN75 @CG D5FOA9HFCG GC@=7=H58CG M HE#8Eax5;5 7@=7 9B

/B5 JON FO95@=N585 @5 7CBGI@H5 9@ K=8;9H =B7@IM9 9@ BCAG6F9 89 @5 7CBGI@H5 @5 <CF5 9B EI9 G9 FO95@=NS DCF T@H=A5 JON
9BH=8589G C6H9B=85G 9 :CFA5 DF989HI9FA=B585 IB5 7CBGI@H5 C6H=9B9 FOGI@H58CG 89 HC85G @5G 9BH=8589G 89 @5 :19BH9 89
9G5 :19BH9 89 85HCG 9G IB5 75D5 89 IB A5D5 DI989 @=A=H5F @CG F9GI@H58CG 5 @5 9LHI9BG=SB 89 A5D5 57HI5@ AS5F75B8C @5 75G
7CFF9GDCB8=9BH9 89A0G 89 C:F979F =B:CFA57=SB GC6F9 @CG F9GI@H58CG H5A6SPRIEED RCCGAESE9@977=CB5F @5G
9BH=8589G C6H9B=85G

*5F5 <579F @5 7CBGI@H5 GC@C 9B @5 9LHIBG=SB 89 A5D5 57HI5@ 57H=J9 @5 75G=@ @%ohdi @Ej@cLitkh; 505 18R J9F
5 F95@=N5F @5 7CBGI@H5

.CEI9 C<5;57@=7 9B 9@ 6Ct¢SBo D5F5 JC@J9F 5 @5 @=GH5 89 7CHBH@BY®BHS EI9 5@ <579F@C G9 6CFF5FOB @CG
FOGI@H58CG 89 @5 7CBGI@H5 =B7@I1=85 @5 9@=A=B57=SB 89 9BH=8589G 8=61>585G 9B 9@ A5D5

B 5@;IBCG 75GCG 9@ 5IHCF 89 @5 J=GH5 89 CD9F57=CB9G DI989 <569F 9AD5F9>58C 9@ K=8;9H 89 7CBGI@H5 7CB IB K=8;9H 89 @=C(
EI9 @5 @=GH5 AI9GHF9 @CG FI9GI@H58CG 89 @5 7CBGI@H5

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98
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<5H 7CB CHFCG IGI5F=CG 9B @5 J=GH5 89 CD9F57=CB9G

@ 7<5H BC G9 58A=H9 9B @5 J9FG=SB 89@ B5J)BHEH8EBG 5G<6C5F8

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98
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CADSFH=F @5 J=GH5G 89 CD9F57=SB

CAC IGI5F=C DI989 7CAD5FH=F IB JQB71@0-53&5 89 CDIF57=CB9G

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98



)DIF5H=CBG 5G<6C5F8 :CF F7!#-X FCKG9F "9@D

*F9;IBH5G AOG :F9719BH9G

7CBH=BI57=SB G9 AI9GHF5B 5@;I|B5G DF9;IBH5G :F97I9BH9G 89 @CG IGI5F=CG 89 J=GH5G 89 CD9F57=CB9G *5F5 7I5@EI=9F DF9;IBH5 579F7
7F957=SB 89 J=GH5G 89 CD9F57=CB9G TE€8®m@EH®:FI7I19BHIG GC6F9 @5 7F957=SB 89 J=GH5G 89 CDIF57=SB
W+IP 9G )D9F5H=CBG 5G<6C5F8
W SAC G9 C6H=9B9 @5 5D@=757=SB
W 10@9G GCB @5G D@5H5:CFA5G 7CAD5H=6@9G M @CG FIEI=G=HCG 89@ G=GH9A5
W*CF EIP BC DI98C =B=7=5F G9G=SB
@;1=9B A9 <5 9BJ=58C IB JQB7I@C 5 IB5 J=GH5 89 CD9F57=CB9G W*CF EIP BC DI98C 56F=F@C
W*1989 9@ 7CBHI9B=8C AIN7@58C <579F EI9 A= J=GH5 89 CDIF57=CB9G BC G9 AI9GHF9 B= G9 56F5
W*98C 98=H5F C 75A6=5F 9@ 8=G9RC 89 @CG K=8;9HG
W*198C =BHIF57HI5F 7CB 9BH=8589G 9B IB K=8;9H
W*98C =BHIF57HI5F 7CB K=8;9HG 9B IB5 J=GH5 89 CD9F57=CB9G
W+IP H=DC 89 @=79B7=5A=9BHC H=9B9 @5 5D@=757=SB
W)D9F5H=CBG 5G<6C5F8 7CBGIA9 7FP8=HCG 89 F7!#- )B@=B9
U W SAC DI98C <579F 7CA9BH5F=CG GC6F9 @5 5D@=757=SB

AQuZ es Operations Dashboard ?

)DOF5H=CBG 5G<6C5F8 :CF F7B9FA=H9 GID9FJ=G5F :19BH9G 89 85HCG 9B H=9ADC F95@ D5F5 9J9BHCG 89 ;F5B 9G75@5 | CD9F57=CB9G
7CH=8=5B5G IG5B8C J=GH5G 89 CD9F57=CB9G 7CB:=;IF585G /H=@=79 GIG 85HCG D5F5 ACGHF5F 9J9BHCG EI9 G9 89G5FFC@ @5B 9B H=9AD(
ACB=HCF=N5F @CG =B8=758CF9G 7@5J9 89@ F9B8=A=9BHC %*# M DFCDCF7=CB5F =B:CFA57=SB GC6F9 IB5 G=HI57=SB &5G J=GH5G 89 CC
7F95B 9B @5 5D@=757=SB 89 1=B8CKG M DI989B =B7@I=F K=8;9HG DFCDCF7=CB58CG DCF GF= C D9FGCB5@=N58CG <9FF5A=9BH5G 89 A5IL
89 9BH=8589G ,95@=79 IB G9;|=A=9BHC 7CBH=BIC 89 GIG CD9F57=CB9G IG5B8C GIG J=GH5G 89 CD9F57=CB9G 9B @5 5D@=757=SB 89 1=B8Cl
9@ B5J9;58CF

CcC C Cc Cccccc ccc

AC—mo se obtiene la aplicaci—n?
)DIF5H=CBG 5G<6C5F8 :CF F785HO 8=GDCB=6@9 7CAC 5D@=757=SB 89 1=B8CKG C 7CAC 5D@=757=SB 89@ B5J9;58CF

*5F5 @5 5D@=757=SB 89 1=B8CKG }B@13I5{@0BG 5G<6C5F8 :CF F7BBG89 F7!#- ) B@=B9 -= F97=69 IB JQB7I@C 5 IB5 J=GH5 89
CD9F57=CB9G M BC H=9B9 =BIEM$E@I38CBG 5G<6C5F8 :CF F7!%9 @9 D98=FO EI9 89G75F;|9 9 =BGH5@9 @5 5D@=757=SB 5BH9G 89 56F=F @5
J=GH5 89 CD9F57=CB9G

Nota: &5 5D@=757=SB EI9 89G75F;|9 89G8%- )B@=B9G9 DI989 IH=@=N5F D5F5 7CB97H5F 7CB Gl
CF;5B=N57=SB 89 F7!#- 9B-7!#- )B@=B9C 9B*CFH5@ :CF F7!#C C6GH5BH9 G| 9ADF9G5
D1989 D98=F@9 EI9 F95@=79 @5 =BGH5@STFFBHENEHO F7!#5F5 9@@C 6IGEI9
Operations Dashboard 9B Gl DCFH5@ C DSB;5G9 9B 7CBH57HC 7CB G| 58A=B=GHHFEBOF 89
:CF F7'#-
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AcCutles son las plataformas compatibles y los requisitos del sistema?
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APor quZ no puedo iniciar sesi—n?
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https://www.arcgis.com/home/item.html?id=ba47e0bf6cb84a6e9f77e9caf86b88eb
http://www.microsoft.com/en-us/download/details.aspx?id=30653
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Nota: -=BC 8=GDCB9 89 IB5 7I9BH5 7CFDCF5H=J5 89 EBG7FQ65G9 D5F5 C6HIBIF IB5 DFI965
JF5HI=H5

U -=GI 9ADF9G5 IH=@=N5 IB DFCJ998CF ) IH< D9FGCB5@=N58C D5F5 @5 CF;5B=N57=SB H5A6=PB 8969FO 9GD97=:=75F @5 8=F977=SB/
9>9AD@Hhitps://company.maps.arcgis.com -=B 9A65F;C 9GHC BC 9G @C <56=HI5@

Alguien me ha enviado un v’nculo a una vista de operaciones. APor quZ no puedo abrirlo?
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Nota: -=9@ JQB7I@C 7CBH=9B9
https://..OperationsDashboard.application?open=<operation view id>
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7CB #BHI9FB9H LD@UHS@AIBHI 9GH9 9G 9@ TB=7C B5J9;58CF EI9 56F=FO IB5 J=GH5 89
CD9F57=CB9G IB5 J9N EI9 G9 =B=7=9 @5 5D@=757=SBI=@BGIFPHH5G J=GH5G 89 CDIF57=CB9G
D5F5 C6H9B9F AOG =B:CFA57=SB
-= 9@ JQB7I@C 7CBhiy884..apps/dashboard/index.html#/<operation view
id> G9=B=7=5FO 9B 9@ B5J9;58CF

APuede el contenido mezclado hacer que mi vista de operaciones no se muestre ni se abra?
GHC 89D9B89 89@ B5J9;58CF EI9 IG9 89 Gl J9FG=SB M 89 7SAC G9 <5 7CB:=;IF58C @5 J=GH5 89 CD9F57=CB9G
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&5G 9LHIBG=CB9G DIFGCB5@=N585G H5A6=PB G9 J9B 5:97H585G DCF --& @ =BH9BH5F 56F=F IB5 9LH9BG=SB 65G585 9B "..* 9B @5 J=GH5 8
CD9F57=CB9G EI9 IG5 "..*- DI989 EI9 @5 9LHI9BG=SB BC G9 75F;|9 7CFF97H5A9BH9 CBGI@H® @E@I|7=SB 89 DFC6@DBb&
C6HI9BIF AOG 89H5@ @9G

*1989 C6HIBIF AOG =B:CFA57=SB GC6F9 9@ 7CBH9B=8C AIN7@58C 89 @CG G=;|=9BH9G DFCJ998CF9G 89 B5J9;58CF9G
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APuedo editar o cambiar el dise—o de los widgets?

(C 0 9FO @5 J=GH5 89 CD9F57=CB9G 9L57H5A9BH9 7CAC 9@ 5IHCF @5 7CB:=;IFS M BC DC8FO AC8=:=75F @CG K=8;9HG @5G :19BH9G 89 85}-
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APuedo interactuar con entidades en un widget?
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APuedo interactuar con widgets en una vista de operaciones?
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AQuZ tipo de licenciamiento tiene la aplicaci—n?
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AOperations Dashboard consume crZditos de ArcGIS Online?
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http://www.arcgis.com/features/free-trial.html
http://www.arcgis.com/features/free-trial.html
https://developers.arcgis.com/javascript/jshelp/operations-dashboard-extensibility-troubleshooting.html
https://support.google.com/chrome/answer/1342714?hl=en
http://googleonlinesecurity.blogspot.com/2011/06/trying-to-end-mixed-scripting.html
https://support.mozilla.org/en-US/kb/how-does-content-isnt-secure-affect-my-safety
https://developer.mozilla.org/en-US/docs/security/mixedcontent#https://developer.mozilla.org/en-us/docs/security/mixedcontent/mixed_active_content
http://support.microsoft.com/kb/2625928
http://blogs.msdn.com/b/ie/archive/2011/06/23/internet-explorer-9-security-part-4-protecting-consumers-from-malicious-mixed-content.aspx
http://links.esri.com/explorer_license_agreement
http://www.esri.com/software/arcgis/arcgisonline/credits
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AC—mo puedo hacer comentarios sobre la aplicaci—n?

@ 9EI=DC 8¥DIF5H=CBG 5G<6C5F8 :CF F7{@9 9B75BH5FQ5 7CBC79F Gl CD=B=SB 579F75 89 @5 5D@=757=SB -= H=9B9 7CA9BH5F=CG C
DF9;IBH5G 9BJQ9 IB 7CFFIC 9@97HFSB=<BCS5F8 F7!#- 9GF=7CA .5A6=PB DI989 <579FBCG @ @9;5F GIG 7CA9BH5F=CG 5 HF5JPG 89 @5
DO;=B5 89 @&AIB=858 89 I19C(9H 89 )DOF5H=CBG 5G<6C5F8 :CF F7!#-

CDMF=:<H V GF= @@ F=;<HG F9G9FJ98


mailto:Dashboard4ArcGIS@esri.com
https://geonet.esri.com/community/gis/applications/operations-dashboard-for-arcgis
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